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Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 3 
    
PART 22 - Resale Local Exchange Service   1st Revised Sheet 1  
SECTION 3 - Resale Local Exchange Services     

Issued: October 15, 2025  Effective: October 15, 2025 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-25-0016 

   
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Business and Residence Network Access Lines, Trunks, Calling Plans and Promotions described 
in this section will no longer be available for purchase by new customers or new accounts for existing  
customers. In addition, requests to move, add, or physically change existing service arrangements  
will not be accepted. 
  
This section sets forth the Resale Local Exchange Services made available by Wisconsin Bell, LLC for 
resale.  General terms, conditions, service and feature descriptions as described in P.S.C. of W. 20, 
Part 4 apply where appropriate, unless otherwise specified in this Part.  The application thereof is to 
Carrier with regard to service ordering, repair requests or billing responsibility and to Carrier’s Customer 
when designating service location, use, activation, configuration, or sizing. 
 

 

This Section sets forth the Local Exchange Services made available by the Wisconsin Bell for resale by 
Carrier to its customers.  The rates are those that shall apply to services ordered on a month-to-month 
basis. 
 

 
 
 
 

1. NETWORK ACCESS LINES 
 
 (For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 2.) 
 
 The connecting facility between a Carrier’s customer’s premises and a serving central office 

providing Carrier’s customers access to dial the network for placing and receiving calls.  Prices are 
determined by the access area. 

 

 
 
 
 

 1.1 NETWORK ACCESS LINE RATE SCHEDULE 
 (For service description, regulations, terms and conditions, see WISCONSIN BELL, LLC, 

P.S.C. of W. 20, Part 4, Section 2.) 
 
 In addition to the following monthly rates, the End User Common Line charge applies. 
 

USOC Description 
 
RVG Residence Message Rate Primary Access Line 
AHR Residence Message Rate Non-Primary Access Line 
RVV Dormitory Communications Service Message Rate Access Line 
RVZ DCS Student Usage Billing - Used with RVV Access Line 

 

 
 
 
 
 
 
 
 
 

   
   

 

(N) 

(N) 
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Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, all 
Centrex Services described in this section will no longer be available for purchase by new customers or 
new accounts for existing customers. In addition, requests to move, add, or physically change existing 
service arrangements will not be accepted. 

 
This section sets forth Centrex Services made available by Wisconsin Bell, LLC for resale by 
Carrier to its customers.  General terms, conditions, service and feature descriptions as described 
in Wisconsin Bell, LLC Tariff P.S.C. of W. 20, Part 5, Sections 1 and 2 apply where appropriate, 
unless otherwise specified in this Part. 
 
The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

1. CENTREX SERVICE 
 

Effective September 30, 2024, Carriers may not establish new term plans greater than 12 months 
for Centrex service, and existing term plans greater than 12 months may not be renewed or 
extended for a term greater than 12 months. Effective September 1, 2025, upon expiration of an 
existing Term Payment Plan (TPP), Centrex Services will continue at the 12-month TPP rates in 
effect at expiration, subject to the Company's right on 30 days' prior notice to customer, to modify 
the applicable rates and terms. 

 

A. DESCRIPTION 

 
(For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 
Centrex Service is a local exchange telecommunications service, provided by a 
telecommunications system located in a Company central office, which controls the switching of: 
 
• Calls from the exchange network to the Centrex lines, 
• Calls from the Centrex lines to the exchange network, 
• Intercommunicating calls between Centrex lines.  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 
 
 
 

 

(N) 

(N) 
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Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, all 
Direct Inward Dialing (DID) Services described in this section will no longer be available for purchase by 
new customers or new accounts for existing customers. In addition, requests to move, add, or 
physically change existing service arrangements will not be accepted. 
 
This section sets forth the Central Office Services made available by Wisconsin Bell, LLC to Carrier for 
resale to its customers.  General terms, conditions, service and feature descriptions as described in the 
Wisconsin Guidebook Part 6 apply where appropriate, unless otherwise specified in this Part.  The 
application thereof is to Carrier with regard to service ordering, repair requests or billing responsibility and 
to Carrier’s Customer when designating service location, use, activation, configuration, or sizing. 
 
1. DIRECT INWARD DIALING (DID) SERVICES 
 

1.1 Direct Inward Dialing (DID) To PBX Systems 
(For service description, see the Wisconsin Guidebook, Part 6, Section 1.) 

 
DID is a service which permits incoming dialed calls to be dialed directly by a calling party 
station associated with a switching system located on the Carrier’s Customer premises.  
These lines support inbound only call traffic. 

 

 

Rates and Charges  
 
Direct Inward Dialing (DID)/1/ 

Install 
Charge 

Per 
Month 

 
 

 
First group of 20 DID station numbers with 1 DID trunk unit 
 
Each Additional group of 20 DID station numbers 
 
Each additional DID trunk unit 
 
Subsequent additional DID trunk unit(s) per Carrier request 
for resale to its customer 
 
Temporary removal and restoral of a number from/to and 
existing number group 

 
$235.66 

 
22.95 

 
17.98 

 
 

194.44 
 
 

85.00 

 
$2,304.75  

 
     315.75  

 
  2,304.75  

 
 
NA 
 
 

- 

 

 

(N) 

(N) 
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2. PACKET SWITCHED SERVICES - ISDN X.25, and Dedicated X.75/1/ 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Packet Switched services described in this section will no longer be available for purchase by new 
customers or new accounts for existing customers. In addition, requests to move, add, or physically 
change existing service arrangements will not be accepted. 
 

PACKET SWITCHED NETWORK 
(For Service Description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 6, Section 2.) 
 

RATES AND CHARGES 
 

EXCHANGE TERMINATIONS 
 

 
 

 
 
 
Digital 
 
 
- 9.6 Kbps 
- 19.2 Kbps 
- 56 Kbps 
 
PORT TERMINATIONS 
 
X.75 Protocol 
- 2.4 Kbps 
- 4.8 Kbps 
- 9.6 Kbps 
- 19.2 Kbps 
- 56 Kbps 

 

 
USOC 

 
 
 
 

VXDD9 
VXD19 
VXD56 

 
 
 
 

LHT7C 
LHT7D 
LHT7E 
LHT7F 
LHT7G 

Nonrecurring 
   Charge    

 
 
 
 

$22.50 
22.50 
22.50 

 
 
 
 

--- 
--- 
--- 
--- 
--- 

 
Per Month 

 
 
 
 

$22.50 
22.50 
22.50 

 
 
 
 

18.75 
18.75 
18.75 
18.75 
18.75 

 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective July 31, 2005, no further installations, moves, rearrangements, or changes of any type 

will be made to ISDN X.25 or Dedicated X.75 Packet Services.  Carrier’s customers of record on 
July 31, 2005 may continue their service as long as such service remains at the location at which 
it was being furnished on the aforementioned date.  In the event that these services are 
discontinued at their present location for any reason, they will not be reestablished.  The 
preceding supercedes all of the rules and regulations that follow. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

(N) 

(N) 
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3. AUTOMATIC CALL DISTRIBUTION (ACD) SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Automatic Call Distribution services described in this section will no longer be available for purchase by 
new customers or new accounts for existing customers. In addition, requests to move, add, or 
physically change existing service arrangements will not be accepted. 
 

(For service description, features and terms and conditions, see WISCONSIN BELL, LLC, P.S.C. 
of W. 20, Part 6, Section 3.) 

 

F. PRICES 

 
RATES AND CHARGES 
 
Nonrecurring Charge 

 

 
 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

 

  
Service Establishment Charge, 

Per ACD Group /SESBA/ 
 
Subsequent Change Charge(s) 
 
Change from an agent position to a supervisor position or vice versa, 

Per Position /REAAR/ 
 
Change from Basic ACD to Deluxe ACD Service, 

Per Position /REAAS/ 
 
Change ACD Line Features(s), 

Per ACD Line 
 
Change ACD System Feature(s) 

Per Occurrence 
- Change ACD Data Table 
- Change Feature Access Code 

 
Change (or Add) Operational Measurement Table, 

Per Request /REAAT/ 

 
 

$350.00 
 
 
 
 
 

25.00 
 
 

50.00 
 
 
/1/ 

 
/2/ 

 
 
 
 
 

100.00 

 

 
 
 
 
 
/1/ Apply Central Office Work Charge per Centrex Service Line. 
/2/ Nonrecurring charge based on the Company’s costs plus a contribution. 

 

 

(N) 

(N) 
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4. SWITCH TO COMPUTER APPLICATIONS INTERFACE (SCAI) SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Switch to Computer Applications Interface (SCAI) Service described in this section will no longer be 
available for purchase by new customers or new accounts for existing customers. In addition, requests 
to move, add, or physically change existing service arrangements will not be accepted. 
 

(For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, 
Part 6, Section 3.) 
 
 
RATES AND CHARGES (cont’d) 
 
The following charges and rates are in addition to the charges and/or rates for any other service 
to furnish a communications system. 

 

 
 

   
 

USOC 

 
Nonrecurring 

Charge 

 
Per Month 

 

  
Agent Line 

Per Agent Line Equipped 
 
ACD Group 

Per ACD Group Equipped 
 
Coordinated Voice/Data Acceptance 

Per Agent Line Equipped 
 
Call Redirection Acceptance 

Per Agent Line Equipped 
 
Computer Assisted Call Transfer Acceptance 

Per Agent Line Equipped 
 
Computer Assisted Dialing Acceptance 

Per Agent Line Equipped 
 

 
 

NR92A 
 
 

NR92B 
 
 

UDV 
 
 

URE 
 
 
 

UTE 
 
 

UD5 

 
 

$ 12.00 
 
 

185.00 
 
 

NO 
 
 

NO 
 
 
 

NO 
 
 

NO 

 
 

NO 
 
 

NO 
 
 

$3.00 
 
 

1.50 
 
 
 

1.50 
 
 

1.50 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

(N) 

(N) 
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5. TYPE A, ACD-ESS SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
ACD-ESS Service described in this section will no longer be available for purchase by new customers 
or new accounts for existing customers. In addition, requests to move, add, or physically change 
existing service arrangements will not be accepted. 
 

 

(For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, 
Part 6, Section 3.) 
 
 
RATES AND CHARGES  

 
The following charges are in addition to the rates and charges for any service and equipment with 
which this service is associated.   

 
                                                      Installation      Per 
                                             USOC        Charge        Month 
 
   Type A, ACD-ESS Service 
 
 Common Equipment, per hunt group A8A $ 839.95 $ 16.35 
 
 Attendant Position Access  
 Arrangement, each/1/  A82 NO 12.80 
 
 Queue Slots in excess of  
 allowance of one per two  
 Attendant Position Access 
 Arrangements, each  A83RA NO 1.35 
 
   Access Line Terminations 
 Business trunk terminations, each NA NO           NO 
 
 Foreign Exchange and/or Foreign  
 Central Office terminations, each A8EFX  NO 77.50 
 
 Tie Trunk and/or CCSA line  
 terminations, each  A8ETL NO 97.50 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Includes termination in the Common Equipment and one-half a queue slot.  

 

(N) 

(N) 
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6. AMERITECH AREA WIDE NETWORKING (AWN) SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Ameritech Area Wide Networking (AWN) Service described in this section will no longer be available for 
purchase by new customers or new accounts for existing customers. In addition, requests to move, add, 
or physically change existing service arrangements will not be accepted. 
 

 

  
 (For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 

6, Section 5.) 
 

 
 RATES AND CHARGES 
 
                                                           USOC      Per Month 
 
  Monthly Rates 
 
 Business Trunk, per trunk  D6PLX  $3.75 
 
 Business Access Lines, per line 
 ISDN-Direct Service Line, per line  D6PLX  0.75 
 
 Out of Network Number(s) 
 up to 10 numbers  D7P1X  0.75 
 each block of 50 numbers D7PBX  1.88 
 

 

  
 

(N) 

(N) 
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Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
services described in this section will no longer be available for purchase by new customers or new 
accounts for existing customers. In addition, requests to move, add, or physically change existing service 
arrangements will not be accepted. 
 
This section sets forth the Central Office Optional Features made available by Wisconsin Bell, LLC to 
Carrier for resale to its customers.  General terms, conditions, service and feature descriptions as 
described in the Wisconsin Bell Guidebook, Part 7 and herein apply where appropriate, unless otherwise 
specified in this Part.  The application thereof is to Carrier with regard to service ordering, repair requests 
or billing responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 
1. CUSTOM CALLING FEATURES 
 
 

1.1 Custom Calling Services 
 
(For service description, terms and conditions, see Wisconsin Guidebook Part 7, Section 1) 
 
In addition to the following Custom Calling Feature rates, an Installation Charge as specified in 
Part 22, Section 2 applies. 
 
Rates And Charges 

 

 

  Monthly Price, per line  

 Description /Billing Code/ Residence Business  
  

Call Waiting /ESX//1//2/ 
Provides a tone signal when a second call is coming in on a 
busy line. 
 
Call Forwarding - Variable /ESM/ 
Permits a Carrier’s Customer to automatically transfer all 
incoming calls to another dialable telephone number. 

 
$10.77 

 
 
 

  $10.77 

 
$20.87 

 
 
 

20.87 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ This feature may not be compatible with button equipment. 
/2/ Not available with Business trunks.  

 

 

 

(N) 

(N) 
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COMPLEMENTARY NETWORK SERVICES 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1. Sheet 2, effective October 15, 
2025, Complete Choice® Enhanced Service and all other Central Office Optional Features described in  
this section will no longer be available for purchase by new customers or new accounts for existing 
customers. In addition, requests to move, add, or physically change existing service arrangements  
will not be accepted. 
 

(For service description, terms and conditions see Wisconsin Guidebook, Part 7, Section 3.) 
 

 

  Monthly Price  
  

Description /Billing Code/ 
 

Business 
 

Residence 
 

  
Multi-Ring Service/1/ /2/ 

Carrier’s Customer has up to 3 telephone numbers associated 
with 1-line w/o adding a 2nd or 3rd line.  (Distinctive ringing and 
distinctive call).  Distinctive Call waiting tone for each will be 
provided when Carrier subscribes thereto for resale to its 
customer.  (Entitled to 1 Directory Listing per telephone number). 
 
1st Line /DRS1X/ /2/ 

2nd Line /DRS2X//1/ 

Installation Charge, per order 
 
Alternate Answering 
If the number called does not answer, after 3 to 4 rings the call is 
automatically forwarded to a predetermined number. /EVD/ 
 
Busy Line Transfer 
Automatically forwards the incoming call to a predetermined, 
dialable number served by the same CO switch. /EVB/ 
 
Easy Call 
Provides automatic dialing of a number when the Carrier’s 
Customer’s line is taken off-hook, at 7 second intervals. /WLS/ 
 
Message Waiting Indication 
Allows an audible signal, stutter dial tone, to be present on the 
line. /MWN/ 
 
 
 
  
 
 

 
 
 
 
 
 
 
 

$4.13 
3.75 
 
 
 
 
.58 
 
 
 
.58 
 
 
 

1.16 
 
 
 
.19 
 

 
 
 
 
 
 
 
 

$10.77 
 

4.62 
 
 
 
.56 
 
 
 
.56 
 
 
 

1.13 
 
 
 
.19 
 

 

 
 
 
 
/1/   Effective on or after November 1, 2012, Second Additional Multi Ring Number will no longer be  

available to residence customers.   
 

/2/   Effective September 2, 2014, Multi Ring First Line will not be available to new residence subscribers.   

 

 

 

 
 

 

 

 

 
 
 
 

 

 

(N) 

(N) 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 7 
    
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 10 
SECTION 7 - Central Office Optional Features  

Issued: October 15, 2025  Effective: October 15, 2025 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-25-0016 

 
4. OTHER CENTRAL OFFICE OPTIONAL FEATURES 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, all 
other Central Office Optional Features described in this section will no longer be available for purchase 
by new customers or new accounts for existing customers. In addition, requests to move, add, or 
physically change existing service arrangements will not be accepted. 
 

 

4.1 DIRECT CONNECT 
(For service description, terms and conditions, see Wisconsin Guidebook Part 7, Section 5.) 

 
RATES AND CHARGES 

 
The following charges are in addition to the applicable charges for the Basic Exchange Service 
that is arranged with the Direct Connect option and to any local or toll Message charges 
associated with the completed call. 

 
 USOC Install Charge Per Month 
 
 Direct Connect Service ODC $59.50 $734.25    
 
 
 

 

4.2 ANSWER SUPERVISION WITH LINE SIDE INTERFACE 
 

RATES AND CHARGES 
 

Answer supervision equipped 
with line side interface 

 per line equipped USW1X 2.13/1/ 1.36 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Charge does not apply when a Line Connection Charge is otherwise applicable. 

 

 

(N) 

(N) 
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5. FEATURELINKSM SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
FeaturelinkSM Service described in this section will no longer be available for purchase by new 
customers or new accounts for existing customers. In addition, requests to move, add, or physically 
change existing service arrangements will not be accepted. 
 

A. DESCRIPTION 

 
(For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 
7, Section 5.) 
 
 

B. FEATURES 

 
1. Feature Availability 

 
The following features are available on all FeatureLink Service lines as either standard or optional 
(provided at an additional charge): 
 

Std. – Standard Opt. – Optional 
 

 
   

 FeatureLink Service 
 
Call Forwarding - Busy Line 
Call Forwarding - Don’t Answer 
Call Forwarding - Variable 
Call Transfer Deluxe 
Caller ID 
Caller ID with Name 
Conference Calling – 3-Way 
Consultation Hold 
Ground Start Line 
Message Waiting Indicator – Audible 
Simultaneous Ring One Number 
Speed Calling – Thirty 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Std. 
Std. 
Std. 
Std. 
Opt. 
Opt. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 

   

 

(N) 

(N) 
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OTHER CENTRAL OFFICE OPTIONAL FEATURES (cont’d) 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Complete Choice® Enhanced Service described in this section will no longer be available for purchase 
by new customers or new accounts for existing customers. In addition, requests to move, add, or 
physically change existing service arrangements will not be accepted. 
 
Complete Choice® Enhanced 
 
A. Description 

(For Service Description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 7, Section 5.) 

B. Definitions 

(For Definitions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 7, Section 5.) 

C. Terms and Conditions 
 

(For Terms and Conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 7, Section 5.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 

(N) 

(N) 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 8 
    
PART 22 - Resale Local Exchange Service   1st Revised Sheet 1  
SECTION 8 - Miscellaneous Services     

Issued: October 15, 2025  Effective: October 15, 2025 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-25-0016 

   
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, all 
Services described in this section will no longer be available for purchase by new customers or new 
accounts for existing customers. In addition, requests to move, add, or physically 
change existing service arrangements will not be accepted. 
 
This section sets forth the Miscellaneous Services made available by WISCONSIN BELL, LLC. to 
Carrier for resale to its customers.  General terms, conditions, service and feature descriptions as 
described in P.S.C. of W. 20, Part 8 and herein apply where appropriate, unless otherwise specified in 
this Part.  The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

1. CALL RESTRICTION SERVICES 
 

1.1 900/976 Call Blocking Service 
 
(For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, 
Part 8, Section 2.) 
 
Rates And Charges 

 

 

  
Description 

 
USOC 

Install 
Charge 

 

  
900/976 Call Blocking Service, 
each line/2/ 

 
 

RTV2N 

 
 

$9.00 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Service Order and Central Office work charges do not apply for 900/976 Call Blocking Service. 
/2/ This charge does not apply to new or move orders, or to regrades of service, or to Carrier’s 

subscription to 900/976 Call Blocking Service for resale to its customer for the first time for that 
carrier customer. 

 

 

(N) 
 
 
(N) 
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Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, all 
Message Telecommunications Services described in this section will no longer be available for 
purchase by new customers or new accounts for existing customers. In addition, requests to move, 
add, or physically change existing service arrangements will not be accepted. 

 
This section sets forth the Message Toll Services made available by Wisconsin Bell, LLC to carrier for 
resale to its customers.  General terms, conditions, service and feature descriptions as described in 
Wisconsin Guidebook, Part 9 and herein apply where appropriate, unless otherwise specified in this 
Part.  The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility, including calculating minimum usage requirements for optional toll calling plans and to 
Carrier’s Customer when designating service location, use, activation, configuration, or sizing. 
 

 

1. MESSAGE TELECOMMUNICATIONS SERVICES 
 

 

STANDARD SERVICE OFFERINGS 
 
 1.1  TWO POINT MESSAGE TELECOMMUNICATION SERVICE 
 (For service description, terms and conditions, see Wisconsin Guidebook Part 9, Section 1.) 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

(N) 

(N) 
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2. OPTIONAL CALLING PLANS  
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025,  
All Optional Calling Plans described in this section will no longer be available for purchase by new 
customers or new accounts for existing customers. In addition, requests to move, add, or physically 
change existing service arrangements will not be accepted. 

   

 
Effective September 30, 2011 no further installations or moves to the Call-Pak service will be made. 
Customers of record on September 30, 2011 may continue such service as long as such service 
remains at the location at which it was being furnished on the aforementioned date. In the event that 
these services are discontinued at their present location, they will not be re-established. 
 
 
 
 

 

2.2 CALL-PAK  
(For service description, terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20 
Part 9, Section 3.) 

 

 

RATES AND CHARGES 
 

 

The rates shown below are in addition to all rates and charges for the associated telephone 
service and equipment.  For Carrier’s customers with more than one line or trunk, the initial 
period charge will apply once for all lines and trunks billed on the same bill. 

 

 

  
 

Installation 
Charge 

Monthly 
Initial Period 

(first 60 minutes 
or fraction thereof 

Each 
Additional 

1/10 hour or 
major fraction 

   
   

 
CALL-PAK 26 

    

Full Time Service /1/ $5.85 $.5850    
Off Hour Service /1/ 3.26 .3225  

     
 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 
 
 
/1/ Carrier’s Customer order charge for Record Order  

 

(N) 

(N) 
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MESSAGE TOLL SERVICE – 2PIC WINBACK RATE PLAN 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
Message Toll Services – Winback Term Plans described in this section will no longer be available for 
purchase by new customers or new accounts for existing customers. In addition, requests to move, 
add, or physically change existing service arrangements will not be accepted. 
 

A. DESCRIPTION 

 
AT&T’s 2PIC Winback Rate Plan is an optional plan that provides Carrier’s business customers 
with a special rate for intrastate intraLATA Message Toll Service. 
 
 

B. TERMS AND CONDITIONS 

 
1. Business customers that are currently using another carrier for their intraLATA toll service 

and now wish to have Carrier provide their intraLATA toll service, and have refused a 
previous offer from the Carrier, and agree to a twelve (12) month term will receive a $0.0488 
per minute of use rate. 

 
2. The $0.0488 per minute of use rate is only applicable to customer dialed, station-to-station 

calls.  Operator handled calls are not included. 
 
3. At the expiration of the twelve (12) month term, the carrier’s customer will have the 

opportunity to select another optional calling plan or the rates will revert to the “standard” 
intraLATA toll rate schedule. 

 
4. If the carrier’s customer terminates the plan prior to the expiration of the term, the Carrier’s 

customer will be billed a lump sum termination liability of $200.00. 
 
5. This plan is available in all Wisconsin exchanges; however, it is applicable only to intraLATA 

toll calls within the carrier’s customer home LATA. 
 
6. This rate is not available on coin telephone service. 
 
7. This offer cannot be combined with any other optional calling plan on the same line. 
 
8. Service Establishment and Monthly Recurring Charges are not associated with this plan. 
 
9. The per minute rates are billed in increments of eighteen (18) seconds and additional 

increments of six (6) seconds or fraction thereof. 
 
 
 
 
 
 

 

 

(N) 

(N) 
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Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
all Services described in this Section will no longer be available for purchase by new customers or new 
accounts for existing customers. In addition, requests to move, add, or physically change existing 
service arrangements will not be accepted. 
 
 
This section sets forth the Wide Area Telecommunications Services/1/ made available by Wisconsin 
Bell, LLC to Carrier for resale to its customers.  General terms, conditions, service and feature 
descriptions as described in the Wisconsin Guidebook, Part 10 and herein apply where appropriated, 
unless otherwise specified in this Part.  The application thereof is to Carrier with regard to service 
ordering, repair requests or billing responsibility, including calculating minimum usage requirements for 
optional toll calling plans, and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
/1/ Effective December 31, 2021, 800 Services (WATS) are withdrawn for residential customers. 

(N) 
 
 
(N) 
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5. ISDN PRIME SERVICE 
 
Except as otherwise indicated for Wire Centers in Part 22, Section 1.1., effective October 15, 2025, 
ISDN Prime service described in this section will no longer be available for purchase by new customers 
or new accounts for existing customers. In addition, requests to move, add, or physically change 
existing service arrangements will not be accepted. 
 

A. Description 
 

(For Description, see WISCONSIN BELL, LLC, P.S.C. OF W. 20, PART 17, SECTION 2) 
 

B. Definitions 
 

(For Definitions, see WISCONSIN BELL, LLC, P.S.C. OF W. 20, PART 17, SECTION 2) 
 

C. Terms and Conditions 
 

(For Terms and Conditions, see WISCONSIN BELL, LLC, P.S.C. OF W. 20, PART 17, 
SECTION 2) 

 
D. Features 

 
(For Features, see WISCONSIN BELL, LLC, P.S.C. OF W. 20, PART 17, SECTION 2) 
 

E. Technical References 
 
All customer premises equipment used to interface with the Company’s ISDN Direct Service is 
required to conform with the Technical Reference Specifications used by the Company. 

 

 
 
 
 
 
 
 

Subject 
 
Ameritech ISDN Interface Specification 

 

Technical Reference 
 
AM-TR-NIS-000068 
 

 

The Technical Reference can be obtained from: 
 

APEx Support Team 
(734) 523-7348 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

(N) 

(N) 


