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ATT TN WI-24-0020 

 
This section sets forth Centrex Services made available by Wisconsin Bell, LLC for resale by 
Carrier to its customers.  General terms, conditions, service and feature descriptions as described 
in Wisconsin Bell, LLC Tariff P.S.C. of W. 20, Part 5, Sections 1 and 2 apply where appropriate, 
unless otherwise specified in this Part. 
 
The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

1. CENTREX SERVICE 
 
 

A. DESCRIPTION 

 
(For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 
Centrex Service is a local exchange telecommunications service, provided by a 
telecommunications system located in a Company central office, which controls the switching of: 
 
• Calls from the exchange network to the Centrex lines, 
• Calls from the Centrex lines to the exchange network, 
• Intercommunicating calls between Centrex lines.  
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CENTREX SERVICE (cont’d) 
 

A. DESCRIPTION (cont’d) 

 
Centrex Service is usage sensitive as well as subject to PBX trunk equivalents. 
 
Centrex Service will utilize a PBX trunk equivalent schedule in determining various components of 
the service 
 
 

Trunk Equivalent Schedule 
 
 Centrex Lines in Use PBX Trunk Equivalents 
 2-19 2 
 20-28 3 
 29-38 4 
 39-47 5 
 48-57 6 
 58-66 7 
 67-76 8 
 77-85 9 
 86-95 10 
 96-104 11 
 105-114 12 
 115-123 13 
 124-132 14 
 133-142 15 
 143-151 16 
 152-161 17 
 162-170 18 
 171-180 19 
 181-189 20 
 190-205 21 
 206+ /1/ 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Each 10 additional Centrex Service Lines, or fraction thereof, requires one PBX Trunk 

Equivalent. 
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1. CENTREX SERVICE (cont’d) 
 
 

B. DEFINITIONS 

 
Addition 
Provision of supplementary service to a Carrier's Customer’s installed system up to the capacity of 
the system. 
 
Downgrade 
Enumerated changes to an installed system generally resulting in a decrease in capacity, capability 
and/or lower monthly charge. 
 
Line Category 
The number of lines the Carrier has selected as the contract commitment. 
 
Payment Plan 
A period of time selected by the Carrier from among those currently offered by the Company for 
resale to its customer, over which the Carrier agrees to pay a specified price for a product/service. 
 
Physical Premises Location 
A physical premises location consists of all space occupied at the same address, same building or 
the same commonly owned or commonly managed geographically contiguous property. 
 
Removal 
Deletion of equipment or service from a Carrier’s system installed for resale to its customer. 
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1. CENTREX SERVICE (cont’d) 

 
 

C. TERMS AND CONDITIONS 

 
(For terms and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 
 

D. FEATURES 

 
1. Feature Availability 

 
N/A - Not Applicable Std.-Standard Opt.-Optional 

 
Voice 
 

 
 

   
Basic 

Electronic 
Key 

 
ISDN 

 

  
Add On Modules 
Analog Line Pickups 
Automatic Callback 
Automatic Dial 
Automatic Line Preselect 
Blind Transfer with Recall Identification 
Call Camp-On 
Call Camp-On Selective 
Call Diverting 
Call Forward of Call Waiting Calls 
Call Forwarding - Busy 
Call Forwarding - Don’t Answer 
Call Forwarding - Variable 
Call Forwarding per Key  
Call Forwarding Over Private Facilities 
Call Hold 
Call Park 
Call Pickup 
Call Request  
Call Request with Queue 
Call Transfer - All 
Call Transfer (Inter-system) - Deluxe 
Call Waiting/Cancel Call Waiting 
Called Number Display 
Caller ID 
Caller ID Intercom 
Caller ID with Name 
Calling Name Display on Intercom 
 
 

 
N/A 
N/A 
Opt. 
N/A 
N/A 
N/A 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Opt. 
Std. 
Opt. 
Std. 
N/A 
Opt. 
Std. 
Std. 
Std. 
N/A 
Opt. 
N/A 
Opt. 
N/A 

 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Opt. 

 
Opt. 
N/A 
Opt. 
Std. 
Std. 
N/A 
Opt. 
Opt. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 
Std. 
Std. 
Std. 
Std. 
Opt. 
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1. CENTREX SERVICE (cont’d) 

 
 

D. Features (cont'd) 

 
1. Feature Availability (cont'd) 
 

N/A - Not Applicable Std.-Standard Opt.-Optional 
 

Voice (cont'd) 
 

 
 

   
Basic 

Electronic 
Key 

 
ISDN 

 

  
Calling Reason Display 
CLASS Automatic Callback 
CLASS Call Screening 
CLASS Distinctive Ringing/1/ 
CLASS Repeat Dialing 
CLASS Visual Message Waiting Indicator 
Conference Calling, 3 Way 
Consultation Hold 
Custom Calling Name on Centrex 
Direct Connect Originating 
Direct Connect Originating with Delay 
Direct Inward Dialing (DID) 
Direct Outward Dialing (DOD) 
Direct Station Selection/Busy Lamp Field with Fast 

Transfer 
Directed Call Park 
Directed Call Pickup 
Directory Number Hunt with Call Waiting and 

Preferential Hunt 
Display Capability 
Distance Extension 
Distinctive Ringing and Call Waiting Tone  
End to End Signaling 
Equal Access for Inter LATA Calling 
Executive Busy Override 
Executive Busy Override - Exempt 
Executive Display Communications 

 
N/A 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Std. 
Std. 
Opt. 
Opt. 
Opt. 
Std. 
Std. 

 
N/A 
Opt. 
Opt. 

 
N/A 
N/A 
N/A 
Std. 
Std. 
Std. 
N/A 
N/A 
N/A 

Std. 
Opt. 
Opt. 
Opt. 
Opt. 
N/A 
Std. 
Std. 
Opt. 
Opt. 
Opt. 
Std. 
Std. 

 
Opt. 
Opt. 
Opt. 

 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 

 
Std. 
Opt. 
Opt. 
Opt. 
Opt. 
N/A 
Std. 
Std. 
N/A 
Opt. 
Opt. 
Std. 
Std. 

 
Opt. 
Opt. 
Opt. 

 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
N/A 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
/1/ Effective December 1, 2007, the Company will no longer offer the Advanced Custom Calling 

Feature CLASS Distinctive Ringing on new lines for Carrier’s Centrex customers.  A Carrier’s 
Centrex customer may retain this feature on lines placed in service prior to December 1, 2007 until 
it moves, makes any changes to its service, or chooses to upgrade its service. 
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1. CENTREX SERVICE (cont’d) 

 
 

D. FEATURES (cont'd) 

 
1. Feature Availability (cont'd) 

 
N/A - Not Applicable Std.-Standard Opt.-Optional 

 
Voice (cont'd) 

 

 
 

   
Basic 

Electronic 
Key 

 
ISDN 

 

  
Feature Buttons 
Ground Start Line 
Group Intercom 
Hunting Arrangements 
Increase Shared Directory Number (DN) Group Size  
Intercom Calling 
Last Number Redial 
Leave Message Activation 
Listen On Hold 
Make Busy 
Access Code 
Key 
Make Set Busy 
Make Set Busy except on Group Intercom 
Message Retrieval Display 
Message Waiting Activation Control 
Message Waiting Indication Lamp 
Message Waiting Indication - Visual 
Message Waiting Indicator - Audible 
Multiple Appearance Directory Number (MADN) Multiple 

Call Arrangement (MCA) 
Single Call Arrangement (SCA) 

Night Answer 
On Hook Dialing 

 
N/A 
Opt. 
N/A 
Std. 

 
N/A 
Std. 
Opt. 
N/A 
N/A 

 
Opt. 
Opt. 
N/A 
N/A 
N/A 
N/A 
Opt. 
N/A 
Std. 
 

N/A 
N/A 
Std. 
N/A 

 
Std. 
N/A 
Std. 
Std. 

 
N/A 
Std. 
Std. 
Std. 
Std. 

 
Opt. 
Opt. 
Std. 
Std. 
Std. 
Std. 
N/A 
Std. 
Std. 

 
Opt. 
Std. 
Std. 
Std. 

 
Std. 
N/A 
Std. 
Std. 

 
Std. 
Std. 
Std. 
Std. 
Std. 

 
Opt. 
Opt. 
Std. 

 N/A 
Std. 
Std. 
N/A 
Std. 
Std. 

 
Opt. 
Std. 

 N/A 
Std. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Features Availability (cont’d) 

 
N/A – Not Applicable Std. – Standard Opt. – Optional 
 
Voice (cont’d) 

 

 
 

 Electronic  
 Basic Key ISDN  

 
Premium Feature Package 

Automatic Callback 
Call Camp-On 
Call Camp-on Selective 
Call Park 
Directed Call Park 
Directed Call Pickup 
Last Number Redial 

Pickup Held Conference Call from Shared Directory Number 
(DN) Call Appearance 

Query Busy Station 
Repeat Alert 
Ring Again Idle Set 
Ringing Options for MADN 
Secondary Directory Telephone Number 
Secondary MADN Call Forwarding 
Set Inspect 
Shared Directory Number (DN) Bridging with Conference 

Calls 
Short Hunt 
Simultaneous Ring One Number 
Single Line Extension 
Speed Calling - Expanded Number Group 
Speed Calling - Long 
Speed Calling - Short 
Stop Hunt 

Access Code 
Key 

Telephone Number Reprogramming Service 
Terminal Management 
Time and Date Display 
Touch-Tone 
Transfer Calls to Restricted Station 
Usage Billing by Line Number 
 

 
Opt. 

 
 
 
 
 
 
 
 

N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 
N/A 

 
N/A 
N/A 
Opt. 
Opt. 
Opt. 
Opt. 
Std. 

 
N/A 
Opt. 
Opt. 
N/A 
N/A 
Std. 
Std. 
Std. 

 

 
Opt. 

 
 
 
 
 
 

Std. 
 

N/A 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 

 
N/A 
Std. 
Opt. 
N/A 
Opt. 
Opt. 
Std. 

 
Std. 
N/A 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 

 

 
Opt. 

 
 
 
 
 
 

Std. 
 

Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 

 
Std. 
Std. 
N/A 
N/A 
Opt. 
Opt. 
Std. 

 
Std. 
N/A 
Opt. 
Std. 
Std. 
Std. 
N/A 
Std. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Feature Availability (cont’d) 

 

 
 

 N/A - Not Applicable Std.-Standard Opt.-Optional  
 
Classroom Line/1/ 
Classroom Lines are Centrex Lines which allow out dialing only to the Local Service Area and 911 
Universal Emergency Telephone Number Service and have the following feature availability.  
Access to Directory Assistance and Operator Service is not available from Classroom Lines. 

 

 

 Caller ID 
Intercom Calling 
Touch-tone 
Direct Outward Dialing-restricted to calls within the Local Service Area 
and 911 Universal Emergency Telephone Number Service 
Direct Inward Dialing 

Opt. 
Std. 
Std. 

 
 

Std. 
Std. 

 

 
OPTI-Centrex 
OPTI-Centrex Basic lines provide the same feature availability as Voice Basic lines listed 
elsewhere in this section with the following exceptions. 

 

 

  Opti-Centrex Basic  
  

Attendant Consoles 
Call Waiting Lamp Interface 
Ground Start Line 
Message Waiting Indication-Visual 
Music On Hold Interface 
Paging Interface 
High Speed Data Service 
 

 
N/A 
N/A 

/2/ 

N/A 
N/A 
N/A 
N/A 

 

ISDN Services 
 
Alternate Circuit Switched Voice/Circuit Switched Data Service 
Circuit Switched Data Service 
Circuit Switched Voice Service 

 
 

 
Opt. 
Opt. 
Opt. 

 

 
/1/ Classroom Lines are available only to Kindergarten through 12th Grade schools.  "Schools" as 

used herein are limited to those public and private institutions which are located in Wisconsin 
Bell, LLC service areas. 

/2/ Ground Start capability is not available in DMS10 switches for OPTI-Centrex lines. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Feature Availability (cont’d) 

 
 N/A - Not Applicable Std.-Standard Opt.-Optional 
 

ISDN Circuit Switched Data 
 

 
 
 
 
 
 

Alternate Access 
Calling Display on Intercom 
Call Diverting 
Far End Disconnect Supervision 
Hunt Group for Shared Data Access 
Intercom Calling 
Speed Calling Short 
Queuing 

Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Opt. 

 

 
ISDN Packet Switched Data “B” or “D” Channel/1/ 

 
 

Call Diverting 
Closed User Group (CUG) - Additional Member 
Closed User Group (CUG) - Individual Design 
Default Throughput Class Assignment 
Direct Call 
Fast Select 
Fast Select Acceptance 
Flow Control Parameter Negotiation 
Hunt Group 
Intercom Calling 
Logical Channels 
 Additional Logical Channels 
Non-Standard Default Flow Control Parameters 
Permanent Virtual Circuit 
Recognized Private Operating Agency Selection 
Reverse Charging 
Reverse Charging Acceptance 
Standard “B” Packet  Parameter Arrangement 
Standard “D” Packet  Parameter Arrangement 
Throughput Class Negotiation 
Transit Delay Selection and Indication 

Std. 
Opt. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Opt. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 

 
 

 
 
 
/1/ Effective July 31, 2005, B- and D-channel packet switching as part of this service offering is 

grandfathered and no longer available to Carrier’s new customers.  Carrier’s existing customers 
may retain the service on an uninterrupted basis at their current location. 
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1. CENTREX SERVICE (cont’d) 
 
D. Features (cont’d) 
 
1. Feature Availability (cont’d) 
 

Std.-Standard Opt.-Optional 
System 
 
Announcement Services 
Area Wide Networking (AWN) 
Assume Dial “9” 
Attendant Console 
Authorization Codes 
Automatic Route Selection Basic 
Automatic Route Selection Deluxe 
Call Detail Account Recording 
Call Detail Recording Service (CDRS) 
Call Forwarding Multi Path 
Call Waiting Lamp Interface 
Centrex Mate 
Centrex Message Signal Interface (CMSI) 
Centrex Routed Number 
Centrex Station Identification (CSI) 
 Centrex Virtual Network (CVN) 

OmniPresence CVN 
Regional CVN (RCVN) 
Virtual Route Selection (VRS) 

Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont'd) 

 
1. Feature Availability (cont'd) 

 
System 

 

 
 

 
Conference Services 
Customized Call Diverting 
Dial Plan for Advanced Solutions (DPAS) 
Do Not Disturb 
Electronic Directory Interface (EDI) Service 
High Speed Data Service 
Music On Hold Interface 
Network Speed Calling 
Number Retention Service 
Outgoing Deluxe Trunk Queuing 
Personal Call Screening 
Private Facility Terminations 

Line Side Access 
Trunk Side Access 

Queue Slots 

 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 

 
 

Opt. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont'd) 

 
1. Feature Availability (cont’d) 

 
Opt.-Optional 
 
System (cont’d) 

 
 

   
 

   
Station Message Detail Recording - Central Office 
 (SMDR-CO)/1/ 
Station Message Detail Recording - Premises (SMDR-P)/1/ 
Supplemental Three Digit Dialing 
Trunk Verification from Designated Station 
Uniform Call Distribution (UCD) 
Virtual Routing 

Opt. 
 

Opt. 
Opt. 
Opt. 
Opt. 
Opt. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 29, 1999, this feature is no longer available to Carrier's new Centrex Service 

customers or to existing Carrier's customers expanding their current systems. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Feature Availability (cont’d) 

 
 STD -Standard Opt.-Optional 

 
 
 
 
 
 
 

Attendant Console Features  
 
Access to Paging, Code Calling, etc. 
Attendant Call Detail Entry 
Attendant Call Park 
Attendant Camp On 
Attendant Conference Capability 
Attendant Conference (30 Port) 
Attendant Console Screen Management 
Attendant Control of Call Forward Busy Line and Don’t Answer 
Attendant Position Busy 
Attendant Recall from Satellite 
Attendant Recorded Announcement 
Attendant to UCD Transfer 
Attendant Transfer 
Autodial 
Automatic Recall 
Busy Verification of Station/Trunk 
Call Hold 
Call Hold with Recall 
Call Park Recall Timer 
Call Selection 
Call Splitting 
Call Through Tests 
Console Display Capability 
Console Test 
Control of Trunk Group Access 
Control of Virtual Facilities Groups 

 
Std. 
Opt. 
Std. 
Std. 
Std. 
Opt. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
Std. 
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Feature Availability (cont’d) 

 
 Std.-Standard Opt.-Optional 

 
 
 
 
 
 
 

Attendant Console Features (cont’d) 
 

 
 

Delayed Operations Std.  
Direct Station Selection and Busy Lamp Field Opt.  
Direct Trunk Group Selection Std.  
End to End Signaling Std.  
Emergency Access to Attendant Std.  
Emergency Override Std.  
Extended Calls to Busy/No Answer Std.  
Foreign Exchange (FX) Termination Std.  
Flexible Console Alerting Std.  
Incoming Call Identification Std.  
Information/Display Calls in Queue Std.  
Interposition Calling Std.  
Locked Loop Operation Std.  
Lockout Std.  
Message Waiting Control Std.  
Multiple Console Operation Std.  
Multiple Listed Directory Numbers Std.  
Name Display for Attendant Console Opt.  
Night Service Std.  
Operational Measurements Opt.  
Power Failure Transfer Std.  
Queuing with Call Waiting Indication Std.  
Release upon Completion of Dialing Std.  
Secrecy Std.  
Serial Calling Std.  
Speed Calling Std.  
Straightforward Outward Completion Std.  
Supervisory Console Std.  
Switched Loop Operation Std.  
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
1. Feature Availability (cont’d) 

 
 Std.-Standard Opt.-Optional 
 

Attendant Console Features (cont’d) 
 

 
 
 
 
 
 
 
 

Through Dialing Std.  
Time of Day and Date Std.  
Timed Reminder Std.  
Toll Diversion to Attendant Std.  
Trunk Busy Identification Std.  
Trunk Group Busy/Access Control Key Std.  
Trunk Group Identification/Indicators Std.  
UCD from Queue Std.  
Verification of Authorization Codes Std.  
Wild Card Key Std.  
800 Termination Std.  
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1. CENTREX SERVICE (cont’d) 
 
 

D. FEATURES (cont’d) 

 
2. Line Features 

(For Feature Descriptions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 

3. ISDN Services and Features 

(For Feature Descriptions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 

4. System Features 

(For Feature Descriptions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1.) 
 
 

E. TECHNICAL REFERENCES 

 
Customer Provided Equipment (CPE) compatibility requirements are listed in Company Technical 
References.  All Customer Provided Equipment used to interface with Centrex Service is required to 
conform with the Technical Reference Specifications as used by the Company and found in the 
following Technical references: 
 
Subject Technical Reference 
  
Caller ID - Display AM-TR-TSY-000030 
 AM-TR-TSY-000031 
Data AM-TR-NPL-850005 
Electronic Key (Non-ISDN) AM-TR-NPL-850004 
ISDN Console AM-TR-NPL-850006 
ISDN Interface AM-TR-NIS-000068 
OPTI-Centrex 
 Digital Channel Bank MDP-326-140 
 
The Technical Reference can be obtained from: 
 

APEx Support Team 
(734) 523-7348 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES 

 
The following prices are applicable to standard installations of Centrex Service and are in addition 
to all other charges for associated services and equipment necessary to provide 
telecommunications service. 
 
The total charge per Primary Station is the sum of the appropriate Network Access and 
Intercommunication charges (Basic lines, Electronic Key lines, ISDN Custom and National lines). 
 
When the Carrier’s customer’s premises and the central office providing Centrex Service are 
located in different Service Areas, Base Rate, DS1 or DS3 Service charges will apply.  (See Other 
Applicable Charges.)  Carrier’s customers provided this service arrangement will require Channel 
Mileage (CM) and Channel Mileage Terminations (CMT) for each Centrex line.  For ISDN Centrex 
lines having this service arrangement, three Channel Mileage (CM) and six Channel Mileage 
Terminations (CMT) are applicable when using Base Rate. 
 
Refer to the Other Applicable Charges section for additional charges associated with the provision 
of Centrex Service. 
 
System Charge 
 
The System Charge is applicable to the establishment of any new Centrex system and to any 
relocation of an entire Centrex system, unless the Carrier’s customer’s relocation is within the 
serving central office boundary. 
 
The System Charge will be determined at time of installation based on the total number of 
equipped telephone numbers.  A System Charge applies to each Centrex Service arrangement or 
common block resold by the Carrier to its customer. 
 
Waiver of Nonrecurring Charges 
 

(For description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 5, Section 1. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements 
 
    Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
System Charges 
per system 
 2-50 lines  /CYA1X/ 
 51-100 lines  /CYA2X/ 
 101-200 lines  /CYA3X/ 
 201-500 lines  /CYA4X/ 
 501 or more lines  /CYA5X/ 
or 
per OmniPresence 
Remote System, 
2-6 OmniPresence 
remote lines /CYAXA/ 
 
System Conversion 
Charge/2/ 
per system 
 2-50 lines  /UDP1X/ 
 51-100 lines  /UDP2X/ 
 101-200 lines  /UDP3X/ 
 201-500 lines  /UDP4X/ 
 501 or more lines  /UDP5X/ 

 
 
 

$187.50 
300.00 
431.25 
750.00 
900.00 

 
 
 
 

75.00 
 
 
 
 

75.00 
112.50 
206.25 
375.00 
562.50 

 
 
 

$3.75 
3.75 
3.75 
3.75 
3.75 
 
 
 
 

3.75 

 
 
 

$3.75 
3.75 
3.75 
3.75 
3.75 
 
 
 
 

3.75 

 
 
 

$3.75 
3.75 
3.75 
3.75 
3.75 
 
 
 
 

3.75 

 
 
 

$3.75 
3.75 
3.75 
3.75 
3.75 
 
 
 
 

3.75 

 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 

/2/ Customers converting to Centrex Service where the System Conversion Charge applies will be 
subject to the monthly recurring $3.75 System Charge shown above. 
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1. CENTREX SERVICE (cont'd) 
 
 
F. Prices (cont'd) 

 
1. Service Elements (cont'd) 

 
    Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
12 

Months 
24 

Months 
36 

Months 
60/2/ 

Months 
84/2/ 

Months 
  

Centrex Lines, each 
7+ line categories 
include Centrex Mate 
 
Basic line /NUM/ 

2+ line category 
7+ line category 

25+ line category 
50+ line category 
100+ line category 
200+ line category 
 

Electronic Key line 
/NUE/ 

2+ line category 
7+ line category 

25+ line category 
50+ line category 
100+ line category 
200+ line category 
 

Classroom Lines/1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$11.25 
11.25 
11.25 
11.25 
11.25 
11.25 
 
- 

 
 
 
 
 
 

$624.00 
624.00
624.00
624.00 
624.00 
624.00 

 
 
 

615.75 
615.75 
615.75 
615.75 
615.75 
615.75 

 
- 

 
 
 
 
 

 
$17.25 
17.25 
17.25 
17.25 
17.25 
17.25 

 
 
 

18.00 
18.00 
18.00 
18.00 
18.00 
18.00 

 
- 

 
 
 
 
 
 

$15.75 
15.75 
15.75 
15.75 
15.75 
15.75 

 
 
 

16.50 
16.50 
16.50 
16.50 
16.50 
16.50 

 
- 

 
 
 
 
 
 

$12.00 
11.44 
10.88 
10.31 
9.75 
9.75 

 
 
 

14.25 
13.69 
13.13 
12.56 
12.00 
12.00 

 
8.44 

 
 
 
 
 
 

$11.44 
10.88 
10.31 
9.75 
9.19 
9.19 

 
 
 

13.69 
13.13 
12.56 
12.00 
11.44 
11.44 

 
8.44 

 
 
 
 
 
 

$11.44 
10.88 
10.31 
9.75 
9.19 
9.19 

 
 
 

13.69 
13.13 
12.56 
12.00 
11.44 
11.44 

 
8.44 

 
 
 
 
 
 
 
 
 
 
/1/ Classroom Lines are available only for K-12 Schools.  (See Features in Part 5, Section 1 of this 

Tariff). 
/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
    Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Centrex Lines, each 
7+ line categories 
include Centrex Mate 
 
With Alternate 
Communication Facilities 
/NUH/ 

     

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements 
 

    Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
An ISDN line requires an 
ISDN Service to make the 
line operational 
 
ISDN Custom line /ZCZ/ 
 2+ line category 
 7+ line category 
 25+ line category 
 50+ line category 
 100+ line category 
 200+ line category 
 
ISDN National line /ZNZ/ 
 2+ line category 
 7+ line category 
 25+ line category 
 50+ line category 
 100+ line category 
 200+ line category 

 
 
 
 
 
 

$37.50 
37.50 
37.50 
37.50 
37.50 
37.50 

 
 

37.50 
37.50 
37.50 
37.50 
37.50 
37.50 

 
 
 
 
 
 

$15.00 
15.00 
15.00 
15.00 
15.00 
15.00 

 
 

15.00 
15.00 
15.00 
15.00 
15.00 
15.00 

 
 
 
 
 
 

$13.50 
12.94 
12.38 
11.81 
11.25 
11.25 

 
 

13.50 
12.94 
12.38 
11.81 
11.25 
11.25 

 
 
 
 
 
 

$12.94 
12.38 
11.81 
11.25 
10.69 
10.69 

 
 

12.94 
12.38 
11.81 
11.25 
10.69 
10.69 

 
 
 
 
 
 

$12.94 
12.38 
11.81 
11.25 
10.69 
10.69 

 
 

12.94 
12.38 
11.81 
11.25 
10.69 
10.69 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

    Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/3/ 

84 
Months/3/ 

  
OmniPresence Remote 
Location-Basic line /NUH/ 
2-6 line category 
7-24 line category 
 
OmniPresence Remote 
Location-National ISDN 
line /ZNZAX/ 
2-6 line category 
7-24 line category 
 
OPTI-Centrex Basic line 
/NUC/ /1/ /2/ 
 2+ line category 
 7+ line category 
 25+ line category 
 50+ line category 
 100+ line category 
 200+ line category 
 

 
 
 
- 
- 
 
 
 
 

$11.25 
11.25 

 
 
 

12.00 
12.00 
12.00 
12.00 
12.00 
12.00 

 
 
 
$6.75 
6.75 
 
 
 
 

8.14 
8.14 
 
 
 

8.25 
8.25 
8.25 
8.25 
8.25 
8.25 

 
 
 
$6.00 
5.85 
 
 
 
 

7.39 
7.24 
 
 
 

6.38 
6.00 
5.63 
5.25 
4.88 
4.88 

 
 
 
$6.00 
5.78 
 
 
 
 

7.39 
7.16 
 
 
 

6.00 
5.63 
5.25 
4.88 
4.50 
4.50 

 
 
 

$6.00 
5.74 
 
 
 
 

7.39 
7.13 
 
 
 

6.00 
5.63 
5.25 
4.88 
4.50 
4.50 

 
 
 
 
 
 
 
 
 

/1/ OPTI-Centrex Basic lines require a Company 1.544 Mbps or higher facility with multiplexing.  The 
channel may be a Dedicated Communications Service DS1 Local Distribution Channel with DS1 
multiplexing or part of a higher speed arrangement.  (See Reference Section.) 

/2/ The same charges apply for Ground Start on OPTI-Centrex Basic lines as those that apply for Basic 
Centrex lines.  (See Optional Line Features, Ground Start Line.) 

/3/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 
available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/2/ 

84 
Months/2/ 

  
ISDN Services 
 
Circuit Switched Voice per “B” 
channel equipped /BSB5X/ 
 
Circuit Switched Data per “B” 
channel equipped /BSB6X/ 
 
Alternate Circuit Switched 
Voice/Circuit Switched Data per 
“B” channel equipped /BSB1X/ 
 
Packet Switched Data per “B” 
channel equipped /BSB3X//1/ 
 
Packet Switched Data per “D” 
service enabled /LTQ4X//1/ 
 
On Demand Packet Switched 
Data “B” Channel, per “B” 
channel /BSB7X//1/ 

 
 
 
 

$18.75 
 
 

11.25 
 
 
 

11.25 
 
 

75.00 
 
 

11.25 
 
 
 

18.75 

 
 
 
 

$ 3.53 
 
 

6.75 
 
 
 

7.88 
 
 

65.25 
 
 

4.95 
 
 
 

18.75 

 
 
 
 

$ 3.38 
 
 

6.38 
 
 
 

7.50 
 
 

61.50 
 
 

4.50 
 
 
 

16.88 

 
 
 
 

$ 3.23 
 
 

6.00 
 
 
 

7.13 
 
 

57.75 
 
 

4.31 
 
 
 

16.13 

 
 
 
 

$ 3.11 
 
 

5.63 
 
 
 

6.75 
 
 

54.00 
 
 

4.13 
 
 
 

15.38 

 
 
 
 
 
 
 

/1/ Effective July 31, 2005, B- and D-channel packet switching as part of this service offering is 
grandfathered and no longer available to Carrier’s new customers.  Carrier’s existing customers may 
retain the service on an uninterrupted basis at their current location. 

/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 
available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 

 
 

F. Prices (cont'd) 

 
1. Service Elements (cont'd) 

 

 
 
 
 
 

 
 

 
Description/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features 
 
Add On Modules 
 10 or 18 Button /PT3CA/ 
 20, 22 or 36 Button /PT3CB/ 
 
 
 
Call Forward Over Private Facilities /PFY/ 
 
Call Request with Queue 
per line 
per system /RQQPS/ 
 Apply Central Office Work Charge when provided after the 

initial system installation.  (See Reference Section) 
 
Caller ID 
per line /ZC1ND/ 
 Apply Central Office Work charge when feature is provided 

on an existing Basic or Electronic Key line.   
 

Caller ID with Name /NMP/ 
(See Reference Section Advanced Custom Calling Features) 

 
 
 
 

$37.50 
75.00 

 
 
 
 
 
 
 

71.25 

 
 
 
 
 
 
 
 
 

$3.00 
 
 
.75 
 
 
 
 
 

1.69 
 
 
 

1.50 
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1. CENTREX SERVICE (cont’d) 

 
 

F. Prices (cont'd) 

 
1. Service Elements (cont'd) 

 

 
 
 
 

 
 

 
Description/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features (cont’d) 
 
 
Calling Name Display on Intercom /NM3/ 
 
CLASS Automatic Callback /ZCLAR/ 
 
CLASS Call Screening /ZACSR/ 
 
CLASS Repeat Dialing/ZACRD/ 
 
CLASS Visual Message Waiting Indicator per line /VMG/ 

 
 
 
 
Custom Calling Name on Centrex  
- per line /NHE/ 
 
Direct Connect Originating, per line /DOK/ 
 
Direct Connect Originating with Delay, per line /WLS/ 
 
Direct Station Selection/Busy Lamp Field with Fast Transfer 
/BUY/ 
 
Distance Extension 

 
per Electronic Key line /LOV/ 
per ISDN Custom or National line /XTN/ 
 

Executive Display Communications /EMV/ 

 
 
 
 

$3.75 
 
 
 
 
 
 
 
 

- 
 
 
 
 
 

3.75 
 

- 
 

- 
 
 

75.00 
 
 
 

22.50 
- 
 
- 

 
 
 
 

$ .19 
 

3.75 
 

3.00 
 

3.75 
 
 
.75 
 
 
 
 
 

2.63 
 
.75 
 
.75 
 
 

6.75 
 
 
 

11.25 
18.73 

 
.38 
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1. CENTREX SERVICE (cont’d) 
 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 

 Description 
/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features (cont’d) 
 
Ground Start Line per line /GST/ 
 
Make Busy Key/Access Code /DXV/ 

(Certain switch types may require a Dedicated 
Communications Services channel) 

 
Message Waiting Indication Lamp /MLN/ 
 
Multiple Appearance Directory Number 

Multiple Call Arrangement /MA8/ 
 
Premium Feature Package 
per line or “B” channel service /ESY79/ 
 
Query Busy Station, per queued station /QB2/ 
 
Secondary Directory Telephone Number, each /SOT/ 
 
Simultaneous Ring One Number 
per line equipped /S3S1X/ 

 
 
 

$ 7.50 
 
 
 
 
 

11.25 
 
 

3.75 
 
 
 
 

5.63 
 
 
 
 

4.88 

 
 
 

$5.63 
 

3.71 
 
 
 

1.24 
 
 
.19 
 
 
.75 
 

1.13 
 
.90 
 
 

1.88 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

  

 Description 
/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 

  
Optional Line Features (cont’d) 
 
Single Line Extension, different premises 

(See Reference Section) 
 

Speed Calling-Long /ESHC3/ 
 
Speed Calling-Expanded Number Group /EJ3/ 
 
Stop Hunt Key/Access Code/2URSH/ 

(Certain switch types may require a Dedicated 
Communications Services channel) 

 
Telephone Number Reprogramming Service 
per telephone number /NR9CR/ 

(Requires appropriate Centrex line) 
 
Optional ISDN Data Features 
Provided on a per feature basis 
 
Alternate Access /NZ2/ 
 
Queuing /CQYPQ/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$24.00 
 
 
 
 
 

7.50 
 

3.75 

 
 
 
 
 
 

$ .30 
 
.45 
 

3.71 
 
 
 
 
 
 
 
 
 
 

3.00 
 

2.25 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 
 
 
 

  
Description/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 
 

  
Optional ISDN Packet Features/1/ 
 
Provided on a per feature basis 
 
Closed User Group 
 Individual Design /GXM/ 
 Additional Member /GXW/ 
 (Requires Individual Design) 
 
Direct Call /GXB/ 
 
Hunt Group /HTKPG/ 
 
Logical Channels, 
 greater than 32 for “B” Channel Packet /NW9AL/ 
 greater than 8 /HW9AL/ 
 
Permanent Virtual Circuit /GXP/ 

 
 
 
 
 
 

$18.75 
7.50 
 
 

7.50 
 

7.50 
 
 

7.50 
7.50 
 

7.50 

 
 
 
 
 
 

$15.00 
.75 
 
 
.75 
 

3.75 
 
 
.75 
.75 
 

7.50 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective July 31, 2005, B- and D-channel packet switching as part of this service offering is 

grandfathered and no longer available to Carrier’s new customers.  Carrier’s existing customers 
may retain the service on an uninterrupted basis at their current location. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/2/ 

84 
Months/2/ 

  
Announcement Services 
Customer Premises 
Announcement 
- per announcement /N5A/ 

(Requires Dedicated  
Communications  
Services channel) 

 
Central Office Recorded 
Announcement/1/ 
- per announcement /RKQ/ 

 
Customer Changeable 
Announcement 
- per Dedicated Central 

Office announcement 
arrangement /ROK/ 

 
Secondary Announcement 
- per announcement /RKQ/ 

 
 
 
 

$138.75 
 
 
 
 
 
 

135.00 
 
 
 
 
 

52.50 
 
 

135.00 

 
 
 
 

$13.50 
 
 
 
 
 
 

30.00 
 
 
 
 
 

7.50 
 
 

30.00 

 
 
 
 

$12.75 
 
 
 
 
 
 

27.75 
 
 
 
 
 

6.75 
 
 

27.75 

 
 
 
 

$12.00 
 
 
 
 
 
 

25.50 
 
 
 
 
 

6.00 
 
 

25.50 

 
 
 
 

$11.25 
 
 
 
 
 
 

22.50 
 
 
 
 
 

6.00 
 
 

22.50 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ For instances where the Company records the announcement on the Carrier's customer's behalf, the   

Customization Charge as shown in this Section will also apply. 
/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 5 
    
PART 22 - Resale Local Exchange Service Original Sheet 30 
SECTION 5 - Centrex Services  

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0020 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Area Wide Networking (AWN) 
 
per Network 
   1-200 lines /NR9AE/ 
 201-500 lines /NR9AF/ 

 
additional 500 line 
block /NR9AG/ 

 
Out of Network numbers 

up to 10  
numbers /NR9AL/ 
per 50 number  
block /NR9AM/ 

 
Numbers input by the Company 

up to 10 numbers /NR9AN/  
per 50 number block 
/NR9AO/ 

 
per line/D6PLX/ 

 
Out of Network Numbers 
up to 10  
numbers /D7P1X/ 
per 50 number  
block /D7PBX/ 

 
 
 
 

$525.00 
750.00 

 
 

600.00 
 

 
 

22.50 
 

22.50 
 

 
56.25 

 
225.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$ .75 
 
 
 
.75 
 

1.88 

   

 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment  
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

 

  
Assume Dial “9” 
- per system, per line /A9D/ 

(required on all lines) 
 
Attendant Console 
Digital, each /NG9PC/ 
(Requires 3 Basic lines) 
 
ISDN, each /MD9PC/ 
(Requires 1 ISDN line) 
 
Optional  Features 
 
Attendant Call Detail Entry, per 
console /AE3PB/ 
 
Attendant Conference (30 port), 
each /C3P/ (Requires 
conference service 
components) 
 
Direct Station Selection and 
Busy Lamp Field per 100 
stations /BUDPC/ 

 
 

$3.75 
 
 
 

375.00 
 
 

1,125.00 
 
 
 
 
 

15.00 
 
 

15.00 
 
 
 
 
 

37.50 

 
 

$6.38 
 
 
 

75.00 
 
 

112.50 
 
 
 
 
 

2.25 
 
 

6.00 
 
 
 
 
 

1.88 

 
 

$5.63 
 
 
 

63.75 
 
 

96.00 
 
 
 
 
 

2.25 
 
 

3.75 
 
 
 
 
 

1.88 

 
 

$5.63 
 
 
 

60.00 
 
 

90.00 
 
 
 
 
 

2.25 
 
 

3.75 
 
 
 
 
 

1.88 

 
 

$5.63 
 
 
 

56.25 
 
 

84.00 
 
 
 
 
 

2.25 
 
 

3.75 
 
 
 
 
 

1.88 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 5 
    
PART 22 - Resale Local Exchange Service Original Sheet 32 
SECTION 5 - Centrex Services  

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0020 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Attendant Console (cont’d) 
 
Optional Features (cont’d) 
 
Name Display for Attendant 
Console 
per console /NDFPC/ 
 
Operational Measurements 
per console /AOKPC/ 
 
Authorization Codes 
Initial 100 count /AKG1X/ 
 
Additional Codes, per 25 
or fraction thereof /AKG/ 
 
Station Specific 
per line /AJN/ 
 
ARS Basic 
Initial pattern /AR9/ 
 
Additional pattern /ARH/ 
 
Digit 1 Delivery /DTN1X/ 

 
 
 
 
 
 
 

$187.50 
 
 

48.75 
 
 

350.00 
 
 

80.00 
 
 

2.00 
 
 

187.50 
 

75.00 
 

225.00 

 
 
 
 
 
 
 

$15.00 
 
 

3.75 
 
 

5.00 
 
 

1.00 
 
 

1.10 
 
 

7.50 
 

3.00 

 
 
 
 
 
 
 

$15.00 
 
 

3.75 
 
 

5.00 
 
 

1.00 
 
 

1.10 
 
 

5.63 
 

2.25 

 
 
 
 
 
 
 

$15.00 
 
 

3.75 
 
 

5.00 
 
 

1.00 
 
 

1.10 
 
 

4.50 
 

1.88 

 
 
 
 
 
 
 

$15.00 
 
 

3.75 
 
 

5.00 
 
 

1.00 
 
 

1.10 
 
 

3.75 
 

1.50 

 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
ARS Deluxe 
per system /AQVPS/ 
 
Routing Arrangements 
 
Additional ARS 
pattern, each /ARH/ 
 
IDDD Dialing 
per system /A1GPS/ 
 
Seven to Ten digit 
screening 
per translation /AHAPS/ 
 
Time of Day routing 
per schedule /TMQ/ 
 
Digit 1 Delivery /DTN1X/ 

 
 

$900.00 
 
 
 
 

75.00 
 
 

750.00 
 
 
 

112.50 
 
 

112.50 
 

225.00 

 
 

$30.00 
 
 
 
 

3.00 
 
 

18.75 
 
 
 
 
 
 

7.50 

 
 

$22.50 
 
 
 
 

2.25 
 
 

18.75 
 
 
 
 
 
 

7.13 

 
 

$18.00 
 
 
 
 

1.88 
 
 

18.75 
 
 
 
 
 
 

6.75 

 
 

$15.00 
 
 
 
 

1.50 
 
 

18.75 
 
 
 
 
 
 

6.38 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

   Monthly Payment  
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

 

  
Call Detail Recording Service 
(CDRS) 
File Transfer Arrangement, 
per customer /BTA/ 
per wire center /CRW/ 
 
Per line, per customer when the 
total number of CDRS equipped 
lines are: 
 
1 to 99 lines, each /CRW1X 
100 to 999 lines, each /CRW2X/ 
over 1,000 lines, each /CRW3X/ 
 
Per FX trunk group terminated in 
CDRS arrangement 
per occasion, 
per wire center /CRNGX/ 
per FX trunk /CMQES/ 
 
Per tie trunk group terminated in 
CDRS arrangement 
per occasion, 
per wire center /CRNHX/ 
per tie trunk /CMTES/ 

 
 
 
 

$455.00 
36.00 

 
 
 
 
 
 
 
 
 
 
 
 
 

35.00 
 
 
 
 
 

35.00 

 
 

 
 
 
 
 
 
 
 
 
 
 

$ .40 
.35 
.30 
 
 
 
 

6.00 
 
 
 
 
 

6.00 

   
 
 

 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment  
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

 

  
Call Detail Recording Service 
(CDRS) (cont’d) 
 
Per WATS group terminated in 
CDRS arrangement 
per occasion, 
per wire center /CRNJX/ 
per WATS line /CWTES/ 
 
Local Call Detail Arrangement 
per wire center /LMDPW/ 
per Centrex line /LMD/ 
 
CDAR-D 
Per wire center /CYDPW/ 
(This charge is not applicable 
when CDAR-D is provided 
concurrent with the installation of 
CDRS common equipment) 
 
per Centrex line /CYD/ 
 
Call Forwarding Multi Path 
- per system, per call forwarding 

arrangement /ESD/ 

 
 
 
 
 
 
 

$35.00 
 
 
 

40.00 
 
 
 

39.00 
 
 
 
 
 
 
 
 
 

37.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$4.50 

 
 
 
 
 
 
 
 

$6.00 
 
 
 
.05 
 
 
 
 
 
 
 
 
.10 
 
 
 

3.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$3.75 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

$3.75 

 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment  
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

 

  
Call Waiting Lamp Interface 
- per unique timing state 

/SUGPL/ (Requires a Dedicated 
Communications Services 
channel) 

 
Centrex Mate 

(all stations must be 
equipped) 

 
per system /MLBPS/ 
per station /MLB/ 
 
Centrex Message Signal 
Interface (CMSI) 
per system 1200 baud 
/SMQPS/ 
 
per system 9600 baud 
/SM9PS/ 

(requires Dedicated 
Communications Service 
channel) 

  
 
 

$   37.50 
 
 
 
 
 
 
 

600.00 
 
 
 
 
 

731.25 
 
 

1,275.00 

 
 
 

$4.50 
 
 
 
 
 
 
 

60.00 
.40 
 
 
 
 

229.13 
 
 

825.00 

 
 
 

$4.50 
 
 
 
 
 
 
 

60.00 
.40 
 
 
 
 

184.00 
 
 

637.50 

 
 
 

$4.50 
 
 
 
 
 
 
 

60.00 
.40 
 
 
 
 

169.13 
 
 

581.25 

 
 
 

$4.50 
 
 
 
 
 
 
 

60.00 
.40 
 
 
 
 

135.00 
 
 

408.75 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment  
   Term Payment Plans  
 Description/ 

Billing Code 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

 
 

  
Centrex Message Signal 
Interface - Expanded 
(CMSI-E) 
 
per system 1200 baud 
/AEXLX/ 
Each CO after 5 /ML7AX/ 
 
per system 9600 baud 
/AEXHX/ 
Each CO after 5 /ML7AX/ 

 
Message Waiting Tone 
- Per Line Equipped /MJN/ 

 
 
 
 
 
 

$1,650.00 
 
 
 

1,950.00 

 
 
 
 
 
 

$3,075.00 
600.00 

 
 

3,675.00 
600.00 

 
 

0.19 
 

 
 
 
 
 
 

$1,706.25 
273.75 

 
 

2,171.25 
273.75 

 
 
 
 
 
 

$1,496.25 
225.00 

 
 

1,818.75 
225.00 

 
 
 
 
 
 

$1,125.00 
187.50 

 
 

1,425.00 
187.50 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
   Term Payment Plans 
  

Description /Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Centrex Routed Number 
Route index established charge 
per route  
Per telephone number routed 
 
Centrex Station Identification 

(CSI) 
- per CTX tie line group 

equipped /STNPG/ 
- per tie line arranged /STN/ 

 
 
 

$112.50 
 
 
 
 
 

1,125.00 

 
 
 
 

$.19 
 
 
 
 
 

3.75 

 
 

 
 

$.19 
 
 
 
 
 

3.75 

 
 
 

 
$.19 
 
 
 
 
 

3.75 

 
 
 

 
$.19 
 
 
 
 
 

3.75 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 
Centrex Virtual Network (CVN) 

The following equation based on CCS and distance is used to determine the applicable 
monthly charge.  The number of remote lines located 0 to 15 miles and 15 or more miles from 
the Hub location are used in the equation. 
 

(Total remote lines within 0 to 15 miles)($CCS)/(Total remote lines in Network)+ (Total 
remote lines beyond 15 miles)($CCS)/(Total remote lines in Network) + $.75 = Price per line 
per month (Rounded to the nearest multiple of $.05.) 
 

CCS Values 
 

 
 

 
CCS 

 

0-15 
Miles 

 

15+ 
Miles 

 

 

Max. 2.5 /X 16KFX/ $1.65 /X 16KFX/ $ 4.05  
Max. 3.3 /X 16KFX/ 2.48 /X 16KFX/   6.08  
Max. 4.5 /X 16KFX/ 3.30 /X 16KFX/   8.10  
Max. 5.5 /X 16KFX/ 4.13 /X 16KFX/  10.13  
Max. 8.0 /X 16KFX/ 5.78 /X 16KFX/  14.18  
 
The Company reserves the right to reassess the pricing of the Carrier’s customer’s network if 
the negotiated CCS is exceeded. 
 
Nonrecurring Charges and charges/prices for optional Out Of Network Numbers are found 
under the Area Wide Networking feature found elsewhere in this offering. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 
Centrex Virtual Network (CVN) (cont’d) 
 
The following discount table is used for networks over 1,500 lines and 
is based on the contract length of the hub locations. 
 

 
 

Line Size 3 Year 5 Year 7 Year  
 
1,500-3,999 
4,000-5,999 
6,000-7,999 
8,000 and above 

 
 10% 
 15% 
 20% 
 25% 

 
 15% 
 20% 
 25% 
 30% 

 
 20% 
 25% 
 30% 
 35% 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment  
   Term Payment Plans  
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/2/ 

84 
Months/2/ 

 
 

  

Centrex Virtual Network (CVN) 
(cont’d) 

 
OMNIPRESENCE CVN/1/ 

 
Remote OmniPresence CVN 

 
per line/channel 
/300 16KFX/ 

 
Hub OmniPresence CVN 

per each channel 
/1U2F1/ 

 
 
 
 
 
 
 
 
 

- 
 
 
 

- 

 
 
 
 
 
 
 
 
 

$11.25 
 
 
 

32.25 

 
 
 
 
 
 
 
 
 

- 
 
 
 

- 

 
 
 
 
 
 
 
 
 

- 
 
 
 

- 

 
 
 
 
 
 
 
 
 

- 
 
 
 

- 

 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ For Nonrecurring Charges, see Area Wide Networking, per network feature described elsewhere in 

this offering. 
/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 
Centrex Virtual Network (CVN) (cont’d) 

 
Virtual Route Selection 
 
The following prices for Virtual Route Selection are in addition to charges for CVN. 
 
The following equation based on CCS and distance is used to determine the applicable monthly 
price.  The number of remote lines located 0 to 15 miles and 15 or more miles from the hub are 
used.  The price per remote line determined in this equation is then discounted by the applicable 
resale percentage and is applied to each remote line in the network. 
 

(Total remote lines within 0-15 miles) ($CCS) / (Total remote lines in the Network) 
 

+ (Total remote lines within 15+ miles) ($CCS) / (Total remote lines in the Network) 
 
+ $1.13 
 
= Price per remote line per month (Rounded to the nearest multiple of $.05) /16KFX/) 

 

 
 

 CCS Values   

  
CCS 

0-15 
Miles 

15+ 
Miles 

  

  
Max. 2.5 
Max. 3.5 
Max. 4.5 
Max. 5.5 
Max. 8.0 

 
$2.63 
3.38 
4.13 
4.88 
6.38 

 
$ 5.25 
 6.75 
9.00 

11.25 
15.00 

  

 
 
 
 
 
 
 
 

 

 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 5 
    
PART 22 - Resale Local Exchange Service   Original Sheet 44  
SECTION 5 - Centrex Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0020 

 
1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 
Centrex Virtual Network (CVN) (cont’d) 
 
Virtual Route Selection (cont’d) 
 
The Company reserves the right to reassess the pricing of the Carrier’s customer’s network if the 
negotiated CCS is exceeded. 
 
Nonrecurring Charges and charges/prices for optional Out Of Network Numbers are found under 
the Area Wide Networking feature found elsewhere in this offering. 
 
Regional CVN (RCVN) 
 
The following equation is used to determine the monthly price: 
 

RCVN/1/, per line = (1.5)*(weighted average price of CVNs in  
 Carrier’s customer’s network) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Use a factor of 1.2 if Carrier’s customer subscribes to VRS.  The price for VRS is in addition to 

the price for RCVN.  All remote locations must have VRS for the 1.2 factor to apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Conference Services 
six port conference 
circuit, each /EQ6/ 
 
Linking with four 
additional conference 
ports, 
each arrangement /EQ6PA/ 
 
Conferencing Preset 
per group /MO9/ 
 
Privacy Release 
Conference Control 
per system equipped /PE8/ 
 
Customized Call Diverting 
public or private 
network facilities 
per system /RSHPS/ 

 
 
 

$ 37.50 
 
 
 
 

75.00 
 
 

300.00 
 
 
 

18.75 
 
 
 
 

123.75 

 
 
 

$56.25 
 
 
 
 

3.75 
 
 

18.75 
 
 
 

15.00 

 
 
 

$56.25 
 
 
 
 

3.75 
 
 

18.75 
 
 
 

15.00 

 
 
 

$56.25 
 
 
 
 

3.75 
 
 

18.75 
 
 
 

15.00 

 
 
 

$56.25 
 
 
 
 

3.75 
 
 

18.75 
 
 
 

15.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Do Not Disturb 
- per line /ZDMDB/ 
- per group of lines /DJDPG/ 
 
Dial Plan for Advanced 
Solutions (DPAS) 
Per DPAS Dial Plan established 
or Centrex Dial Plan or System 
added /SEPA3/ 
 
Basic Dial Plan option, per 
Centrex station /D6PAB/ 
 
Deluxe Dial Plan option, per 
Centrex station /D6PAD/ 
 
Electronic Directory Interface 
(EDI) Service 
per EDI service /EDT/ 
 
per lines equipped 
 1 – 250 /EDT1X/ 
 251 – 500 /EDT2X/ 
 501 - 1,000 /EDT3X/ 
 1001 - 2,000 /EDT4X/ 
 2,001 - 4,000 /EDT5X/ 
 4,001+  /EDT6X/ 
 
(requires an ISDN line (OB+D)) 

 
 

$3.75 
37.50 

 
 
 
 
 

150.00 
 
 

0.75 
 
 

0.75 
 
 
 

750.00 
 
 

168.75 
168.75 
168.75 
168.75 
168.75 
168.75 

 

 
 

$2.25 
3.00 

 
 
 
 
 
 
 
 

0.38 
 
 

1.31 
 
 
 

66.00 
 
 

33.75 
67.50 

134.25 
268.50 
537.00 

1,074.00 

 
 

$1.50 
3.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

53.25 
 
 

27.00 
54.00 

107.25 
214.50 
429.00 
858.00 

 
 

$1.50 
3.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

36.00 
 
 

20.25 
40.50 
81.00 

162.00 
324.00 
648.00 

 
 

$1.50 
3.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

30.00 
 
 

13.50 
27.00 
54.00 

108.00 
216.00 
432.00 

 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 5 
    
PART 22 - Resale Local Exchange Service   Original Sheet 47  
SECTION 5 - Centrex Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0020 

 
1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
   Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
High Speed Data 
per line /DP9/ 
 
Music On Hold Interface 
per system /MOH/ 

(Requires a Dedicated 
Communications Services 
channel) 

 
Network Speed Calling 
per 100 number block 
speed call list, or 
fraction thereof /NWSPS/ 
 
Number Retention Service 

(See Sheet 41) 
 
Outgoing Deluxe Trunk 
Queuing 
per termination /QOCPG/ 
 
Personal Call Screening 
per group /EV3/ 

 
 

$314.25 
 
 

185.00 
 
 
 
 
 
 
 

75.00 
 
 
 
 
 
 

150.00 
 
 

37.50 

 
 

$ 9.00 
 
 

18.00 
 
 
 
 
 
 

 
1.88 
 
 
 
 
 

 
6.00 
 

 
3.75 

 
 

$ 7.50 
 
 

16.00 
 
 
 
 
 
 

 
1.88 
 
 
 
 
 

 
5.44 
 

 
3.75 

 
 

$ 7.13 
 

 
16.00 

 
 
 
 
 
 

 
1.88 
 
 
 
 
 

 
5.25 
 

 
3.75 

 
 

$ 7.13 
 

 
16.00 

 
 
 
 
 
 

 
1.88 
 
 
 
 
 

 
5.10 
 

 
3.75 

 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 
 
 
 

  
Description/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 
 

  
Number Retention Service 
 
Same Central Office Switch,  
add to common block only, 
per number retained /NR9NR/ 
 
Same Central Office Switch,  
number conflict with dialing plan, 
per number retained and up to: 
1 to 12 Call Path Range /N1S12/ 
 
Unlimited Call Paths with 1000 message cap, per number 
retained /N1SUA/ 
 
Messages over 1000 
Local Message Charges apply 

 
 
 
 
 

$15.00 
 
 
 
 

45.00 
 
 

45.00 

 
 
 
 
 
 
 
 
 
 

$ 9.38 
 
 

16.50 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 
 
 
 

  
Description/Billing Code/ 

Nonrecurring 
Charge 

Monthly 
Price 

 
 

  
Number Retention Service (cont’d) 
 
Different Central Office Switch, 
Same Central Office Building, 
Same Exchange Area within Same  
Central Office building 
per number retained and up to: 
1 to 12 Call Path Range /N1D12/ 
 
Unlimited Call Paths with 1000 message cap, per number 
retained /N1DUA/ 
 
Message over 1000 
Local Message Charges apply 
 
The calling party is responsible for payment of the applicable 
charges for sent-paid calls to the number equipped with NRS.  
For collect calls, the customer with NRS is responsible for 
payment of charges if the call is accepted by the forwarded to 
number. 

 
 
 
 
 
 
 
 

$45.00 
 
 

45.00 

 
 
 
 
 
 
 
 

$9.38 
 
 

16.50 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Private Facility Access 
Termination 
 
Trunk Side Access 
termination, each /2PV/ 
 
Analog 4-Wire Termination 
per arrangement /4PV/ 
 
DS1 Connection 

(24 channel digital 
termination) 

each arrangement /D1E1X/ 
(Requires a Dedicated 
Communications Services 
channel) 

Analog Tie Trunk DS1/DS3 
Interface /NR9CW/ 

(Requires a Dedicated 
Communications Services 
channel) 

 
Centrex Line Side DS1 
Interface /NR9CW/ 

 
 
 
 
 

$56.25 
 
 

56.25 
 
 
 
 

1,125.00 
 
 
 
 

9.00 
 
 
 
 
 

9.00 

 
 
 
 
 

$18.75 
 
 

18.75 
 
 
 
 

262.50 

 
 
 
 
 

$18.75 
 
 

18.75 
 
 
 
 

225.00 

 
 
 
 
 

$18.75 
 
 

18.75 
 
 
 
 

213.75 

 
 
 
 
 

$18.75 
 
 

18.75 
 
 
 
 

202.50 

 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60/2/ 

Months 
84/1,2/ 

Months 
  

Private Facility Access 
Termination (cont’d) 
 
Trunk Side Access 
 
PRI Connection (24 channel 
digital termination) /DUG1X/ 
each arrangement 

 
Optional Features 
 
“D” Channel Backup, 
each/ZPBXD/ 
 
Network Ring Again per 
arrangement/ZRA/ 
 
Network Name Display per 
arrangement/ZNN/ 

 
 
 
 
 
 
 

$1,500.00 
 
 
 
 
 

150.00 
 
 

300.00 
 
 

300.00 

 
 
 
 
 
 
 

$337.50 
 
 
 
 
 

90.00 
 
 

56.25 
 
 

56.25 

 
 
 
 
 
 
 

$330.00 
 
 
 
 
 

86.25 
 
 

48.75 
 
 

48.75 

 
 
 
 
 
 
 

$322.50 
 
 
 
 
 

82.50 
 
 

41.25 
 
 

41.25 

 
 
 
 
 
 
 

$315.00 
 
 
 
 
 

78.75 
 
 

33.75 
 
 

33.75 
 
 
 
/1/ Effective June 21, 2002, 84-Month Term Payment Plans will no longer be available for PRI 

Connection Service.  Current PRI Connection Carrier's customers may continue to retain their 
existing service as is at their current address until the 84-month contract term expires.  Any Carrier 
requested changes to the exiting Service will require the Carrier to select a new contract term 
payment plan or the month-to-month option at the ten current tariff rates.  Ameritech will not impose 
termination liability to the Carriers required to make a contract term change. 

 
Upon completion on the 84-month TPP term, Carriers may continue receiving the Service at the then-
current rates under any available payment plan.  If the Carrier does not select a new payment plan 
and does not request discontinuance of the Service, the month-to-month tariff rates in effect at such 
time will automatically apply. 
 

/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 
available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Queue Slots 
- per slot /AQA/ 
 
Special Billing 
Arrangement 
Government Entity 
- per each subdivision of 

the single bill /MON/ 
 
 
 

 
 

$  7.50 
 
 
 
 
 

162.30 
 
 
 
 

 
 
$3.00 

 
 
 
 
 

2.90 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60/2/ 

Months 
84/1,2/ 

Months 
  

Station Message Detail 
Recording 
Central Office/1/ 
per system /CSH/ 
per termination /SMDPT/ 
per record /CMA/ (message) 
 
 Customer Dialed Account 

Recording 
 (See Sheet 30) 
 
Premises/1/ 
per system /MDR/ 

(Requires a Dedicated 
Communications Services 
channel or a dial-up 
exchange access line) 

 
per termination /SMDPT/ 

 
 
 
 

$1,000.00 
50.00 

 
 
 
 
 
 
 

1,600.00 
 
 
 
 
 

50.00 

 
 
 
 

$75.00 
2.50 
.02 
 
 
 
 
 
 

300.00 
 
 
 
 
 

2.50 

 
 
 
 

$75.00 
2.50 
.02 

 
 
 
 
 
 

300.00 
 
 
 
 
 

2.50 

 
 
 
 

$75.00 
2.50 
.02 

 
 
 
 
 
 

300.00 
 
 
 
 
 

2.50 

 
 
 
 

$75.00 
2.50 
.02 

 
 
 
 
 
 

300.00 
 
 
 
 
 

2.50 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 29, 1999, this feature is no longer available to Carrier's new Centrex Service 

customers or to existing Carrier's customers expanding their current systems. 
/2/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 

84 
Months/1/ 

  
Supplemental Three Digit 
Dialing 
- per system /T3NPS/ 
 
- per three digit access 

code /T38/ 
 
Trunk Verification from 
Designated Station 
- per system /BVSPS/ 
 
Uniform Call Distribution 
(UCD) 
with queuing 
- per UCD group /UQZPG/ 
 
- per line equipped /A82/ 
 
- per Electronic Key Line 

/UGP/ 
 
Virtual Routing 
- each group of 24 access 

paths /VF1/ 

 
 
 

$93.75 
 
 

56.25 
 
 
 

37.50 
 
 
 
 

131.25 
 

3.75 
 
 

3.75 

 
 
 
 
 
 
 
 
 
 
$7.50 

 
 
 
 

8.25 
 

3.00 
 
 

3.38 
 
 
 

75.00 

 
 
 
 
 
 
 
 
 
 

$ 7.50 
 
 
 
 

7.50 
 

2.25 
 
 

2.63 
 
 
 

75.00 

 
 
 
 
 
 
 
 
 
 

$ 7.50 
 
 
 
 

7.50 
 

2.25 
 
 

2.63 
 
 
 

75.00 

 
 
 
 
 
 
 
 
 
 

$ 7.50 
 
 
 
 

7.50 
 

2.25 
 
 

2.63 
 
 
 

75.00 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 
Change Charges cover Additions and Changes of features subsequent to the initial installation.  
Other Service Order Charges may apply. 

 

 
 
 
 
 
 
 
 

 
Description 

Nonrecurring 
Charge 

   
 

 
For Future Use 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 
 
 
 
 
 
 
 

 
Description 

Nonrecurring 
Charge 

 
 

 
System Feature Changes 
 
ARS-Basic/Deluxe Rearrangements, per occasion /RCHAZ/ 
 
Change of existing pattern 

 
 
 

$52.50 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 
 
 
 
 
 

 
Description /Billing Code/ 

Nonrecurring 
Charge 

 
 

 
System Feature Changes (cont’d) 
 
Area Wide Networking 
Additions/Deletions/Changes to Dialing Plan in existing 
Dialing plan central office switches: 
Add/delete/change any type Centrex line /REAFM/ 
 
 
 
 
 
 
 
 Change access code or report format /REANC/ 
 
Call Detail Recording Service 
Change to existing CDRS arrangement 
per occasion, per wire center /READK/ 
 
Change to existing CDAR-D arrangement 
per occasion, per wire center /READY/ 
 
Re-Transmission of call data, per occurrence /REH1X/ 
 
Centrex Mate (CM) 
Change or reset password when the Carrier which resells CM to its 
customer requests it be done by the Company, 
per change /CWCPG/ 

 
 
 
 
 
 
 
 
 

Central 
Office 
Work 

Charge 
 

$300.00 
 
 
 

40.00 
 
 

30.00 
 

20.00 
 
 
 
 

30.00 
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1. CENTREX SERVICE (cont’d) 
 
F. Prices (cont’d) 
 
1. Service Elements (cont’d) 
 
  

Description 
Nonrecurring 

Charge 
   
 System Feature Changes (cont'd) 

 
 

 

 Virtual Network 
 

 

 See Area Wide Networking for applicable charges.   
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES 

 
1. Service Elements 

 

 
 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

 

  
System Feature Changes (cont’d) 

 
Customization Charge 
Change or rearrange any or all central office circuitry, Centrex software 
translations, or Carrier's customer custom requests 

 
- per occasion /REAGX/ 
 
Dial Plan for Advanced Solutions (DPAS) 
 
DPAS Change, per request /REATH/ 
 
Number Retention Service 
 
Change the number to which calls are forwarded 
Change the quantity of call paths /NR9NR/ 
 
Private Facility Access Terminations 
 
Subsequent additions, deletions and rearrangements of Analog Tie Trunks 
on DS1 Service/Centrex Line Side DS1 per Tie Trunk Connection 
 
DS1 Connection, per occasion 
 
Subsequent Addition, change or deletion of Voice Grade channel(s) to an 
existing DS1 Arrangement 
 
PRI Connections, per occasion, per PRI Connection /REA1F/ 
 
Changes, and/or additions to an existing PRI Connection 

 
 
 
 
 
 
 
 

ICB 
 
 
 

$37.50 
 

15.00 
 
 
 
 
 
 
 
 

9.00 
 

37.50 
 
 
 
 

90.30 
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1. CENTREX SERVICE (cont’d) 
 
F. Prices (cont’d) 
 
1. Service Elements (cont’d) 
 

 
 

  
Description /Billing Code/ 

Nonrecurring 
Charge 

 

  
System Feature Changes (cont’d) 
 
Change dedicated C.O. recorded announcement, 
per Carrier Customer request /REAG9/ 
 
Training 
 
Training is performed at a Company location.  The Carrier is responsible for 
all expenses associated with travel to and from the Company location. 
 
Subsequent training per occasion at Company locations applies as shown 
following: 
 
Subsequent Training /TEGHC/ 
 
Station User, per Company Trainer, per hour or fraction thereof 
 
Centrex Mate, per Company Trainer, per hour or fraction thereof 
 
Console Management, per Company Trainer, per hour or fraction thereof 
 
 

 
 
 
 

$ 75.00 
 
 
 
 
 
 
 
 
 
 
 

60.00 
 

60.00 
 

60.00 
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1. CENTREX SERVICE (cont’d) 
 
 
F. PRICES (cont’d) 
 
2. Other Applicable Charges  

 
Exchange Access 
The Exchange Access monthly rate elements consist of Network Access and Telephone 
Numbers. 
 
Network Access 
The monthly rate for the Network Access rate element is determined via a PBX Trunk Equivalency 
process.  The resulting amount of this process determines the Network Access monthly rate./1/ 
 
The process consists of relating the number of Centrex Service lines used by the Carrier’s Centrex 
Service customer to the number of PBX Trunks that would be required to serve the Carrier’s 
Customer had the Carrier’s Customer subscribed to a premises-based switching system. 
 
The PBX Trunk Equivalent Schedule is specified under Terms and Conditions elsewhere in this 
offering. 
 
The Company will determine the amount of the Network Access monthly rate element by the 
application of the following formula: 
 
     PBX Trunk Equivalent x Centrex Trunk Rate = Network Access Monthly Rate 

 
                                                                                       Monthly Price 

 
                                                                         Rate Group Classifications 
                                                                     A                       B                      C 
 

Centrex Trunk Rate /SXP++/                   $21.45               $21.45             $21.45 
 
OPTI-Centrex Basic lines require Company Transport facilities and central office multiplexing as 
specified in Part 22, Section 15 of this tariff.  OPTI-Centrex Basic lines must terminate at a 
Carrier’s customer premises within the serving wire center boundaries. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ OPTI-Centrex Basic Lines and OmniPresence applications are not counted as Centrex Service 

Lines in the PBX Trunk Equivalency process. 
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1. CENTREX SERVICE (cont’d) 
 
 
F.  Prices (cont’d) 
 

2. Other Applicable Charges (cont’d) 
 
End User Common Line 
 
The rate for the End User Common Line (EUCL) Charge Adjustment is determined via a PBX Trunk 
Equivalency process.  The resulting amount of this process is applied as an offset against the Basic 
Line, Electronic Key Line, ISDN Custom Line or ISDN National Line rate element.  The process consists 
of relating the number of Centrex Service Lines/1/ used by the Carrier’s Centrex Service customer to the 
number of PBX trunks that would be required to serve the Carrier’s Customer if that Carrier’s Customer 
had subscribed to a premises based switching system. 
 
The PBX Trunk Equivalent Schedule is specified under Terms and Conditions elsewhere in this 
offering. 
 
The Company will adjust the Basic Line or Electronic Key Line monthly rate element by the application 
of the following formula: 
 
EUCL - (PBX Trunk Equivalent x EUCL) = EUCL Adjustment 
 Centrex Lines in Use 
Usage 
 
Calls (voice or data) outside of the Centrex system are subject to applicable charges./2/  
(See Reference Section) 
 
Telephone Numbers 
 

   Nonrecurring Monthly 
Description USOC Charge Price 
 
Telephone Numbers 
- per block of 20 numbers TNK None $1.50 
 

 
 
 
 
 
 
 
 
 
 
 
/1/ OPTI-Centrex and OmniPresence applications are not counted as Centrex Service Lines in the PBX 

Trunk Equivalency process. 
/2/ Effective July 31, 2005, B- and D-channel packet switching as part of this service offering is 

grandfathered and no longer available to Carrier’s new customers.  Carrier’s existing customers may 
retain the service on an uninterrupted basis at their current location. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
2. Other Applicable Charges (cont’d) 

 
Caller ID 

 
Caller ID Blocking 
Free per call blocking is available to the Carrier’s Centrex Service customers who are served from 
appropriately equipped central offices.  Those Carrier’s Customers may prevent the delivery of 
their telephone numbers to Caller ID subscribers on a per call basis by activating the appropriate 
Caller ID activation code prior to placing the call. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
2. Other Applicable Charges and Payments (cont’d) 

 
References: 

 

 
 

 Service Reference 

  
 
 
Advanced Custom Calling Features 
 
Central Office Work Charges 
 
Dedicated Communications Services 
 
Resale 
 
Usage - Local 

Voice 
Data/1/ 
Packet/2/ 

- Toll 
 

 
AT&T Tariff 20: 

 
Part 22, Section 7 
 
Part 22, Section 2 
 
Part 22, Section 15 
 
Part 22, Section 2 
 
 
Part 22, Section 4 
Part 22, Section 6 
Part 22, Section 6 
Part 22, Section 9 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective August 11, 1997, no new subscribers of ISDN Service who subscribe to Circuit 

Switched Data capability will incur this charge.  Voice Usage will be applicable for all new ISDN 
Services having Circuit Switched capability. 

/2/ Effective July 31, 2005, B- and D-channel packet switching as part of this service offering is 
grandfathered and no longer available to Carrier’s new customers.  Carrier’s existing customers 
may retain the service on an uninterrupted basis at their current location. 
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1. CENTREX SERVICE (cont’d) 
 
 

F. PRICES (cont’d) 

 
3. Payment Plans 

 
Payment Plans for Centrex Service are available to the Carrier for resale to its customer.  Carriers 
are responsible for any applicable termination charges to any Payment Plans resold to its 
customer. 
 
(For service description, term and conditions, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 
5, Section 1.) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 

 
 
 
 
 

 


