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This section sets forth the Resale Local Exchange Services made available by Wisconsin Bell, LLC for 
resale.  General terms, conditions, service and feature descriptions as described in P.S.C. of W. 20, 
Part 4 apply where appropriate, unless otherwise specified in this Part.  The application thereof is to 
Carrier with regard to service ordering, repair requests or billing responsibility and to Carrier’s Customer 
when designating service location, use, activation, configuration, or sizing. 
 

 

This Section sets forth the Local Exchange Services made available by the Wisconsin Bell for resale by 
Carrier to its customers.  The rates are those that shall apply to services ordered on a month-to-month 
basis. 
 

 
 
 
 

1. NETWORK ACCESS LINES 
 
 (For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 2.) 
 
 The connecting facility between a Carrier’s customer’s premises and a serving central office 

providing Carrier’s customers access to dial the network for placing and receiving calls.  Prices are 
determined by the access area. 

 

 
 
 
 

 1.1 NETWORK ACCESS LINE RATE SCHEDULE 
 (For service description, regulations, terms and conditions, see WISCONSIN BELL, LLC, 

P.S.C. of W. 20, Part 4, Section 2.) 
 
 In addition to the following monthly rates, the End User Common Line charge applies. 
 

USOC Description 
 
RVG Residence Message Rate Primary Access Line 
AHR Residence Message Rate Non-Primary Access Line 
RVV Dormitory Communications Service Message Rate Access Line 
RVZ DCS Student Usage Billing - Used with RVV Access Line 
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1. NETWORK ACCESS LINES (cont’d) 
 

1.1 Network Access Line Rate Schedule (cont’d) 
 
A. Description 
 

 

  
Rate Group 

Primary 
RVG/RVV Rate 

Non-Primary 
AHR 

 

  
A 
B 
C 

 
$41.04   
41.04 
41.04   

 
$41.04   
41.04   
41.04    

 

 
On multi-line Carrier’s customer’s accounts, Local Messages will be counted and billed on a 
per account basis. 

 

 

  
Rate Group 

 Rate Per 
Message 

 

     1 - 60 messages 
   61 - 150 messages 
  151 - 300 messages 
  301 - 400 messages 
  401 - 1,200 messages 
1,200+ messages 

 $0.0000  
0.0000  
0.0000  
0.0000  
0.0000  
0.0000  

 

 
Local Message Charges are applicable to completed local calls made within the Carrier’s 
customer’s Basic Exchange or Extended Area Service Areas as specified in Part 4, Section 1 
of this Tariff. 
 
Local Message Charges do not apply to the following local calls: 
 
- Calls starting with “0” 
- Calls ending in a busy signal or intercept announcement 
- Calls to Directory Assistance 
- Calls to numbers designed to provide free inbound calling such as 9-1-1 Emergency Service 

and 800 Service 
 
 
 
 
 
 
 
 
. 
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NETWORK ACCESS LINES (cont’d) 

 
   Network Access Line Rate Schedule (cont’d) 
 

B. Business Rates and Charges 
 

 

  
Description /Billing Code/ 

Rate 
Group 

Monthly Price  

  
Business Access Line/1/ /1MB/ 
 
STS Business Access Line/1/ /JR2/ 
 
Business Trunk - Type I/1/ /TMB/ 
 
Business Trunk - Type II/1/ /TWN/ 
 
STS Business Trunk - Type I/1/ /SM3/ 
 
STS Business Trunk - Type II/1/ /TWS/ 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
$1,239.98  

 
1,239.98  

 
1,239.98  

 
1,239.98  

 
1,239.98  

 
1,239.98  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Loop start is standard on all Central Office lines and trunks (Type I and Type II).  Ground start is 

optional. 
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NETWORK ACCESS LINES (cont’d) 

 
   Network Access Line Rate Schedule (cont’d) 

 
B. Business Rate and Charges (cont'd) 

 
Business Services Local Message Packages And Local Messages 

 
a. The following rates will apply to Business Customers. 

 

Description /Billing Code/ 

 

75 Business Local Message Package(Line or Trunk) /UPPO7/                                            

            - Monthly Recurring Charge                                                                                    $160.36 

            - Additional Local Messages                                                                                         2.21 

 

Local Messages (Zero Business Local Message Package/UPPO3/,  

STS, Centrex and ISDN Services                                                                                             2.21 
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1. NETWORK ACCESS LINES (cont’d) 
 

1.1 Network Access Line Rate Schedule (cont’d) 
 

B. Business Rates and Charges (cont’d) 
 
Business Services ISDN Circuit Switched Data Calls Local Message Charges /1/ 

 
Local Message charges for Circuit Switched Data Calls are charged based on an Initial Minute 
Period and Additional Minute Period.  The Initial Minute charge is for initial connections of one 
minute or any fraction thereof.  The Additional Minute charge is for each additional minute or 
any fraction thereof that the connection continues beyond the initial minute. 
 
 
 

 

Description 
 

Charge   

Initial Minute, or Fraction Thereof 
 
Each Additional Minute, or Fraction Thereof 
 

$.0320 
 
.0120 

 

Business Services Ameritech Integrated Services Digital Network (ISDN) Local Calling Value 
Plan (AILCVP) 
 
The Ameritech Integrated Services Digital Network (ISDN) Local Calling Value Plan (AILCVP) 
is a local usage billing alternative.  AILCVP offers ISDN Circuit Switched Services Carrier’s 
Customers an optional discount on local usage generated on specified Ameritech ISDN Direct 
Service, Centrex Service with ISDN, or Ameritech ISDN Prime Service “B” Channels. 
 

 
 
 
 
 
 
 
 

Optional Commitment Commitment Term  
Usage Package Level MOU Month-to-Month 12 Month  

 
Option 1 
Option 2 
Option 3 
Option 4 
Option 5 

 

 
2,500 
5,000 
7,500 

10,000 
12,500 

 
$ 22.80 

44.00 
64.80 
84.00 

102.00 

 
$19.20 
36.80 
54.00 
68.00 
82.00 

 

 
 
 
 
 
 
 
 
 
/1/ Business Services ISDN Circuit Switched Data Calls Local Message Charges will not be provided 

to new Carriers on and after August 11, 1997.  A Carrier with this service in this Section on, or 
prior to, August 10, 1997, may continue to receive service provided, however, that such Carrier 
may not extend, renew, or otherwise lengthen the term of such arrangement. 
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NETWORK ACCESS LINES (cont’d) 

 
Network Access Line Rate Schedule (cont’d) 

 
B. Business Rates and Charges (cont’d) 

 
Business Services Ameritech Integrated Services Digital Network (ISDN) Local Calling Value Plan 
(AILCVP) (cont’d) 
 
Minutes-of-Use (MOU) exceeding the quantities included in the above Commitment Level MOU 
Options will be billed at the following per minute rates. 

 

 

 Optional 
Usage Package 

Commitment Level 
MOU 

Commitment Term Month-
to-Month 

(per MOU) 
12 Month 

 

  
Option 1 
 
Option 2 
 
Option 3 
 
Option 4 
 
Option 5 

 
2,500 

 
5,000 

 
7,500 

 
10,000 

 
12,500 

 
$0.0091 

 
0.0088 
 

0.0086 
 

0.0084 
 

0.0082 

 
$0.0077 

 
0.0074 
 

0.0072 
 

0.0068 
 

0.0066 

 

 
Nonrecurring Charges 
 
A Record Order Charge will apply to each Carrier who requests a change in the Commitment 
Level and/or Term for the service resold to its customer. 

 
C. Extended Community Calling (ECC) Local Message Rates 

 

 

 Description Residence Business  
  

Per Minute or Fraction Thereof 
 

$ .0083 
 

$0.7500 
 

 
D. One Way Optional Service To Milwaukee Metro Area 

 

 
 

 Rate Area Residence Business  
  

1 
2 
 
 
 
 
 

 

 
$25.91 
25.91 

 
$39.20 
43.20 
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1. NETWORK ACCESS LINES (cont'd)    
  

1.2 End User Common Line Charge 
 

 

(Ameritech Operating Companies Tariff F.C.C. No. 2, Section 4.) 
 

 

1.3 Local and State Additional Charges 
 

 

 To the extent provided by law, all local and state charges applicable to the provision of 
local exchange services to Carrier’s Customers under this Part 22 shall be collected by 
the Carrier including but not limited to 911 surcharges and dual party relay surcharges. 
 

 

(For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 8, Section 
3.) 
 

 

    
  

    
 
  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Telephone Assistance Grant (TAG) is suspended effective April 1, 2012, as authorized in Docket 

5-TI-2134. 
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1. NETWORK ACCESS LINES (cont’d)  
 
 
 
 
 

 

  
  
  
  
  

  
  
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 3 
    
PART 22 - Resale Local Exchange Service   Original Sheet 9  
SECTION 3 - Resale Local Exchange Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0018 

 
3. CROSS BOUNDARY FOREIGN EXCHANGE  
 

 

 (For service description, see WISCONSIN BELL, IN,LLC S.C. of W. 20, Part 4, Section 3.) 
 

RATES AND CHARGES 
 

The rates for Cross Boundary Foreign Exchange service are the rates shown below, plus the 
applicable Network Access Line rates for the Class of Service furnished to the Carrier’s 
Customer in the serving foreign Exchange. 

 
Monthly rates for each Cross Boundary Foreign Exchange Network Access Line are the sum 
of 1) and 2) following: 
 

1) In the Carrier’s Customer's normal Exchange - Between the Carrier’s Customer's 
location and the nearest point on the Exchange Area boundary between the normal 
Exchange and the foreign Exchange: 

 
 RESIDENCE BUSINESS 
 Per Month Per Month 
    Each  Each 
 First Addt’l First Addt’l 
 Class of Service  ¼ mile ¼ mile  ¼ mile   ¼ mile 
 
 1-Party Network Access Line $5.98 $4.60 $5.98 $4.60 

 2-Party Network Access Line/1/ 3.59 2.76 3.59 2.76 

 4-Party Network Access Line/1/ 2.39 1.84 2.39 1.84 
 

2) In the Carrier’s Customer's serving foreign Exchange - When the foreign 
Exchange is located in the Milwaukee Metroplan Local Service Area, the 
following monthly charges will apply in addition to the Network Access Line and 
mileage rates: 

 
 Per Month 
 

Residence $3.27 
Business 8.10 

 
Nonrecurring service establishment charge, in addition to other 
applicable service connection charges: 

 RESIDENCE BUSINESS 
- per Exchange $46.00 $46.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
/1/ Applies to Carrier’s independent company Customers only.  2- and 4-party services are 

withdrawn. 
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4. CROSS BOUNDARY EXTENSION/STATION LINE SERVICE 
 
 

 

 (For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 3.) 
 

RATES AND CHARGES 
 

The rates for Cross Boundary Extension/Station Line service are the rates shown below, plus the 
applicable rates in Part 20, Section 4, of this tariff for the portion of the Extension or Station line in 
the normal serving Exchange.  Monthly rates for each Cross Boundary Extension/Station Line are 
the sum of 1) and 2) following: 

 
1) Between the termination of the Cross Boundary Extension/Station Line in the adjacent 

Exchange and the nearest point on the Exchange boundary or between the location of the 
Network Access Line service and the Extension or Station location if the service is Cross 
Boundary Foreign Exchange service: 

 
 RESIDENCE BUSINESS 
 Per Month Per Month 
  Each  Each 
 First Addt’l First Addt’l 
 Class of Service USOC  ¼ mile ¼ mile  ¼ mile   ¼ mile 
 
 1-Party Extension Line 1LLBY $5.98 $4.60 $5.98 $4.60 
 Station Line 1LVBY 5.98 4.60 5.98 4.60 
 
 

2) If the Carrier's Customer’s Network Access Line service is located in a  Milwaukee Metroplan 
Exchange and the Cross Boundary Extension/Station  Line is outside the Metroplan area, the 
following monthly charges  will apply in addition to the mileage rates: 

 
  USOC Per Month 
 
 Residence FVW $3.27 
 Business FVW 8.10 
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5. SERVICE TERMINATING ARRANGEMENTS 
 
 

 

 (For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 3.) 
 

4-WIRE SERVICE TERMINATING ARRANGEMENTS 
 
RATES AND CHARGES 

 
The following rates and charges are for the Service Terminating Arrangement only and are in 
addition to the rates and charges for the Foreign Exchange or Foreign Central Office service, 
with which it is associated. 

 
  Install  
 USOC Charge Per Month 

Service Terminating Arrangement, each 
 
When installed coincident with the exchange facility 
with which associated 

Residence 4WF $  9.15 $11.50 
Business 4WF 9.15 11.50 

 
When installed subsequent to the exchange facility 
with which associated 

Residence 4WF 130.32 11.50 
Business 4WF 130.32 11.50 

 
 

 

 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 3 
    
PART 22 - Resale Local Exchange Service   Original Sheet 12  
SECTION 3 - Resale Local Exchange Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0018 

 
6. STATION MILEAGE CHARGES    
  

(For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 3.) 
 

 

Description Monthly Price    
 
Residence 

 
$3.27 

 

 
Business 
 

 
8.10 
 

 

 
7. BRIDGED ACCESS LINE SERVICE 

 
   

 
(For service description, see WISCONSIN BELL, LLC., P.S.C. of W. 20, Part 4, Section 5.) 

 

 
Rates And Charges 

 
   

 
Description /Billing Code/ 

Install 
Charge 

Monthly Price  
   

 
Bridged Access Line Service 

   

Residence /BLS/ $23.50 -    
Business /BLS/ 
 

18.75 
 

- 
 

   

 
8. EXTENSION STATION LINE SERVICE 

 
   

 
(For service description, see WISCONSIN BELL, LLC, P.S.C. of W. 20, Part 4, Section 5.) 

 

 
Rates And Charges 

 
   

 
The following rates and charges are in addition to the rates and charges for any other services 
associated with Extension Line Service. 
 

 

 Monthly Rate    

 
Description /Billing Code/ 

 
Residence 

 
Business 

 

 
Minimum 1/10 mile/1/ /1LDVD/ 
 

 
$3.06 

 
$2.44 

 

Each 1/10 mile or fraction between buildings (airline) /1LDVE/  
1.65 

 
1.31 

 
   

 
 
 
 
 
 
 
 
 
 
/1/ Except Carrier’s Customer’s Residence Service on continuous property as provided in Part 4, 

Section 5, paragraph 4.A. 
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WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE  
  

(For service description, terms and conditions see Wisconsin Guidebook, Part 4, Section 1.) 
 

 

 BASIC EXCHANGE SERVICE  
 

1. The following rates apply within this Exchange and include Local 
 Messages without charge to all Network Access Lines in the Antioch, IL and Lake Villa, IL 

Exchanges. 
 

  Install Per 
   Charge Month 
 
  Business Network Access Line No $1,239.98       
 
  Residence Network Access Line No 41.04 
 

 
 
 
 
 
 
 
 
 
  
   

2. Minutes of Use Charges (apply only to Customer Owned Pay Telephone Service) 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 22, Part 22.) 
 

 

3. Customer Owned Pay Telephone Service (COPTS) 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 22, Part 22.) 
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9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
  

9.2 Central Office Services 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
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9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
  

9.2 Central Office Services (cont'd) 
 

 

 
 

   
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 

  
 

  
 

  
 

  
 

  
 

  
 

  
 

  
   

 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 3 
    
PART 22 - Resale Local Exchange Service   Original Sheet 16  
SECTION 3 - Resale Local Exchange Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0018 

 
9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
  

9.4 Complementary Central Office Services 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
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9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
  

9.5 Directory Listings 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
 

   
   

9.6 Directory Assistance 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
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9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
  

9.7 Automatic Connecting Agreement 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
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9. WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE (cont'd)  
 
 

 

9.8 Service Charges 
 

 

(For terms and conditions, rates and charges, see Illinois Bell Tariff, I.C.C. No. 20, Part 22.) 
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$5.13 FOR 12 ACCESS LINE RETENTION OFFER 
 
Effective January 1, 2021, this offer is no longer available to new subscribers. Existing subscribers may 
retain the 12-month credit through the end of their promotion period. 
 
Carriers with eligible residence customers who call to disconnect their access line(s) and then decide to 
retain the line(s) may receive a $5.13 bill credit per month, per line. 
 
Carriers with eligible customers will receive a $5.13 bill credit per month, per line for up to two access 
lines, for a maximum of 12 months. Eligible customers may receive this offer only once during the offer 
benefit period and must keep the required services for 30 days to receive the benefit of the offer. 
 
The customer’s bill may be credited $5.13 each month per line that both the access line(s) are retained. If 
the customer disconnects the line(s) or moves from their current location, the remaining benefits will 
cease. 
 
This offer may not be combined with any other Company residence retention offers that provide a monthly 
discount. Customers subscribing to Complete Choice Enhanced must have the access line in service for 
a minimum of 60 days, before becoming eligible for this offer 
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Material deleted to comply with P. S. C. of W. order in Docket 4895-NC-100. 
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Material deleted to comply with P. S. C. of W. order in Docket 4895-NC-100. 
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Material deleted to comply with P. S. C. of W. order in Docket 4895-NC-100. 
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Material deleted to comply with P. S. C. of W. order in Docket 4895-NC-100. 
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11. AMERITECH VALUELINK EXTRA/1/    
 
 

 

A. DESCRIPTION  

  
(For description, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 
 

 

B. TERMS AND CONDITIONS  

  
(For terms and conditions, See Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 

 
 

For toll usage commitment plans, aggregation of usage will be done at the Carrier level on a per 
commitment plan basis.  For this purpose, a commitment plan is defined as the same term/volume 
commitment combination.  A Carrier may resell Ameritech ValueLink Extra to its customers (end 
users) by either: 

 

 

• assuming an existing Ameritech ValueLink Extra commitment plan (with time remaining) to 
which its customers had individually subscribed from the Company.  Assumption of existing 
commitment plans can result in Carrier reselling service to a group of customers many with 
diverse commitment plans, in which case, compliance with minimum usage requirements and 
the application of any discount will be aggregated for the Carrier by like commitment plans 
and/or 

 

 

• subscribing to its own Ameritech ValueLink Extra toll commitment plan for new Carrier 
customer applications to establish a single, discrete commitment plan to which the minimum 
usage requirements and the application of a discount will be aggregated across all Carrier 
customers. 

 

 

Should a Carrier customer elect to terminate its existing commitment plan and pay any applicable 
termination charges, such Carrier customer would be eligible to be incorporated into the Carrier 
commitment plan as a new application by Carrier for resale to its customer.  The terms and 
conditions of each commitment plan assumed by the Carrier, or of the Carrier commitment plan 
for each new Carrier customer application incorporated therein, will be applied at the Carrier 
customer level. 

 

 
 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra will be 

made to new Carriers.  A Carrier with ValueLink Extra service in service on, or prior to, November 
12, 1999, may continue to receive service only for as long as such service remains at the location 
at which service is being furnished on the aforementioned date.  Such Carrier may not extend, 
renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra service 
will be withdrawn on November 12, 2002, or earlier, in the event that the in-service count declines 
to zero. 
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11.   RESERVED FOR FUTURE USE    
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11. AMERITECH VALUELINK EXTRA/1/ (cont’d)  
 
 

 

B. TERMS AND CONDITIONS (cont’d)  

  
Minimum Annual Revenue Commitment 
 
A Carrier's Volume Discount may not exceed the following maximums per plan: 

 

 

 
MARC 

 
$ 18,750  to  $224,999 
225,000  to   374,999 
375,000  plus 

Maximum Annual 
   Discount    

 
$37,500 
56,250 
75,000 

 

 
 

Growth Bonus 
 

 

A Carrier's Growth Bonus may not exceed a total maximum of $1,875 per plan, per year.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra will be 

made to new Carriers.  A Carrier with ValueLink Extra service in service on, or prior to, November 
12, 1999, may continue to receive service only for as long as such service remains at the location 
at which service is being furnished on the aforementioned date.  Such Carrier may not extend, 
renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra service 
will be withdrawn on November 12, 2002, or earlier, in the event that the in-service count declines 
to zero. 
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11. AMERITECH VALUELINK EXTRA/1/ (cont’d)  
 
 

 

C. PRICES  

  
1. Service Elements  
  

ValueLink Extra with Toll 
 

 

Minimum Annual Revenue Commitment, Term, and Discount Schedule (MARC) 
 

 

 Term Length Discount Per 
Month 

 

 
Description 

 
2 Year 

 
3 Year 

 

 
$ 18,750 

 
to 

 
$ 37,499 

 
4% 

 
6% 

 
 

37,500 to 56,249 5% 7%  
56,250 to 74,999 6% 8%  
75,000 to 112,499 7% 9%  

112,500 to 149,999 8% 10%  
150,000 to 224,999 10% 12%  
225,000 to 374,999 10% 12%  
375,000 plus 

 
 10% 12%  

Minimum Annual Toll Usage Commitment (MATUC) 
 

 

 Term Length 
Price Per Minute 

 

 
Description 

 
2 Year 

 
3 Year 

 

 
$ 2,250 

 
to 

 
$ 4,499 

 
$0.0900 

 
$0.0788 

 
 

4,500 to 8,999 0.0825 0.0750  
9,000 to 22,499 0.0750 0.0675  

22,500 to 37,499 0.0675 0.0600  
37,500 plus  0.0638 0.0563  

 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra will be 

made to new Carriers.  A Carrier with ValueLink Extra service in service on, or prior to, November 
12, 1999, may continue to receive service only for as long as such service remains at the location 
at which service is being furnished on the aforementioned date.  Such Carrier may not extend, 
renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra service 
will be withdrawn on November 12, 2002, or earlier, in the event that the in-service count declines 
to zero. 
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11. AMERITECH VALUELINK EXTRA/1/ (cont’d)  
  

C. PRICES (cont’d)  
 

  
1. Service Elements (cont’d)  
  

ValueLink Extra - Local 
 

 

Minimum Annual Revenue Commitment, Term, and Discount Schedule (MARC) 
 

 

 Term Length Discount Per 
Month 

 

 
Description 

 
2 Year 

 
3 Year 

 

 
$ 18,750 

 
to 

 
$ 37,499 

 
3% 

 
5% 

 
 

37,500 to 56,249 4% 6%  
56,250 to 74,999 5% 7%  
75,000 to 112,499 6% 8%  

112,500 to 149,999 7% 9%  
150,000 

 
plus  9% 11%  

2. Other Applicable Charges and Payments  
  

There is no Service Connection Charge to enroll in a ValueLink Extra Plan. 
 

 
 

3. Termination Liability  

  
(For termination liability, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra will be 

made to new Carriers.  A Carrier with ValueLink Extra service in service on, or prior to, November 
12, 1999, may continue to receive service only for as long as such service remains at the location 
at which service is being furnished on the aforementioned date.  Such Carrier may not extend, 
renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra service 
will be withdrawn on November 12, 2002, or earlier, in the event that the in-service count declines 
to zero. 
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12. AMERITECH VALUELINK EXTRA - SELECT/1/  
  

A. DESCRIPTION  

  
(For description, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 
 

 

  

B. TERMS AND CONDITIONS  

  
For terms and conditions, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 
 

 

1. A Carrier’s total annual MARC volume discount may not exceed the following maximums per 
plan, per year: 

 

 

MARC 
 

Maximum Annual Volume Discount 
 

 

$554 to 2,372 $  277  
2,373 to 4,745 1,187  
4,746 to 9,491 1,582  
9,492 plus 

 
1,978 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra - Select will 

be made to new Carriers.  A Carrier with ValueLink Extra - Select service in service on, or prior to, 
November 12, 1999, may continue to receive service only for as long as such service remains at 
the location at which service is being furnished on the aforementioned date.  Such Carrier may not 
extend, renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra - 
Select service will be withdrawn on November 12, 2002, or earlier, in the event that the in-service 
count declines to zero. 
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12. AMERITECH VALUELINK EXTRA - SELECT/1/ (cont’d)  
  

C. PRICES  

  
1. Service Elements  
  

 Term Length 
Volume Discount Per Month 

 

  
1 Year 

 
2 Year 

 
3 Year 

 

Minimum Annual Revenue Commitment (MARC) 
 

    

$554 to 2,372 5% 5% 7%  
2,373 to 4,745 5% 6% 8%  
4,746 to 9,491 6% 7% 9%  
9,492 plus 

 
7% 8% 10%  

 IntraLATA Toll and 800/888 Price Per 
Minute 

 

  
1 Year 

 
2 Year 

 
3 Year 

 

Minimum Annual Revenue Commitment (MARC) 
 

    

$554 to 2,372 $.1050 $.1050 $.1050  
2,373 to 4,745 .0975 .0975 .0975  
4,746 to 9,491 .0900 .0900 .0900  
9,492 plus 

 
.0825 .0825 .0825  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra - Select will 

be made to new Carriers.  A Carrier with ValueLink Extra - Select service in service on, or prior to, 
November 12, 1999, may continue to receive service only for as long as such service remains at 
the location at which service is being furnished on the aforementioned date.  Such Carrier may not 
extend, renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra - 
Select service will be withdrawn on November 12, 2002, or earlier, in the event that the in-service 
count declines to zero. 
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12. AMERITECH VALUELINK EXTRA - SELECT/1/ (cont’d)  
  

C. PRICES (cont’d)  

  
2. Other Applicable Charges and Payments  
  

(For other applicable charges and payments, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, 
Section 2.) 
 

 

3. Termination Charges  
  

(For termination liability, see Wisconsin Bell, LLC, P.S.C. OF W. 20, Part 4, Section 2.) 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  
 
 
 
/1/ Effective November 12, 1999, no further installation of, or changes to ValueLink Extra - Select will 

be made to new Carriers.  A Carrier with ValueLink Extra - Select service in service on, or prior to, 
November 12, 1999, may continue to receive service only for as long as such service remains at 
the location at which service is being furnished on the aforementioned date.  Such Carrier may not 
extend, renew, or otherwise lengthen the term of such arrangement.  Ameritech ValueLink Extra - 
Select service will be withdrawn on November 12, 2002, or earlier, in the event that the in-service 
count declines to zero. 
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14. COMPLETELINK/1/ 
 
 

A. Description 
 

CompleteLink is an optional access and usage volume discount plan for Carrier's business 
customers.  Carrier's customers subscribing to CompleteLink receive monthly discounts on 
selected services based on the Carrier's customers Minimum Annual Revenue Commitment 
(MARC).  For plan agreements entered into on or after October 24, 2003, CompleteLink requires 
SBC Wisconsin Ameritech local access and local usage. 

 
B. Definitions 

 
Contributory Services 

Those services whose revenue is counted towards achievement of the Carrier’s selected 
MARC/MMRC. 
 

Eligible Services 

Those services that are eligible for discounts based on achievement of a specified 
MARC/MMRC. 
 
Minimum Annual Revenue Commitment (MARC) 
The minimum annual revenue commitment that the Carrier must commit to, per year, in order to 
receive the volume discount. 
 
Minimum Annual Toll Usage Commitment (MATUC)/2/ 
The total minimum annual toll usage commitment for all Carrier’s customer locations covered by 
the CompleteLink plan. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to  
new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement.   

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer available to 
Carrier’s Business customers.  Carrier’s Business customers who had these elements under a 
signed agreement prior to October 24, 2003 may retain them until their current agreement 
expires. 
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14. COMPLETELINK (cont’d)/1/ 

 
 

C. Terms and Conditions  
 

1. Minimum Annual Revenue Commitment 
 

The MARC is the minimum annual revenue commitment that the Carrier must commit to, per year, in 
order to receive the volume discount. 

 
The MARC is available in one of two OPTIONS: 

 
MARC revenue is the sum total of the Carrier’s customers annual billed revenue, for services 
specified in the Company’s CompleteLink tariffs, for all Carrier’s eligible business accounts 
located in the SBC Midwest region, before discounts are applied.  
 
Services contributing towards the MARC include, except as noted below, all SBC Midwest 
regulated services (monthly recurring revenue, usage revenue, and Other Charges & Credits 
(OC&C), including fractionalized recurring and nonrecurring charges), excluding the following if 
applicable: 
 
End User Common Line (EUCL) surcharges, EUCL offset charges, Enhanced 9-1-1 (E911) 
surcharges, Handicap surcharges, Primary Interexchange Carrier (PIC) charges, Local Number 
Portability (LNP) charges, Infrastructure Maintenance Fees (IMF), Universal Service Fund 
(USF) surcharges, Federal & State Line Port charges. 
 
Additionally, any service provided by the Company’s affiliates (other than an SBC Midwest 
Incumbent Local Exchange Carrier), charges for services provided by any other service 
provider and billed on behalf of that other service provider, and any other tax or charge 
imposed by local, state or federal government entity are also excluded. 
 
The CompleteLink Plan is available with one-year, two-year, three-year or five-year term plans. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 
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COMPLETELINK (cont’d)/1/ 

 
C. Terms and Conditions (cont’d) 

 
1. Minimum Annual Revenue Commitment (cont’d) 

 
CompleteLink Carriers who fail to meet the selected MARC will be billed the difference between 
the selected MARC and the Annual revenue billed. 
 
MARC volume discounts apply to the following eligible services: 
 

Business Exchange Access Service 
Business Trunks 
ADTS-E/2/ 
ADTS-E Usage/2/ 
Extended Community Calling 
Centrex Usage 
ISDN Usage 
AT&T Wisconsin IntraLATA Toll usage 
AT&T Wisconsin Toll Free 800/888 usage 
 
Custom and Advanced Custom Calling Features, excluding Pay Per Use 
Remote Call Forwarding 
Multi-Ring Service 
Busy Line Transfer 
Alternate Answering 
Message Waiting Indication 
FeatureLink Service 
 
Local usage from “AILCVP” calling plan is not included as in eligible service. 

 
Local and state additional charges, taxes and the End User Common Line Charge are not 
volume discount eligible. 
 
Effective with agreements signed on or after October 24, 2003, with the exception of the 
Minimum Annual Toll Usage Commitment (MATUC)/Minimum Monthly Toll Usage 
Commitment/2/ as described following, and local access and usage, Carrier’s CompleteLink 
customers are not required to purchase any of the MARC contributory services.  Tariffed 
recurring and nonrecurring charges apply to the installation and use of these services. 

 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer available to 
Carrier’s Business customers.  Carrier’s Business customers who had these elements under a 
signed agreement prior to October 24, 2003 may retain them until their current agreement expires. 
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14. COMPLETELINK (cont’d)/1/ 
 

C. Terms and Conditions (cont’d) 
 

1. Minimum Annual Revenue Commitment (cont’d) 
 

A Carrier’s customer’s MARC volume discount may not exceed the following maximums per 
plan, per year: 
 

 
 

 
 

Minimum Annual 
Revenue 

Maximum Annual 
MARC Discount 

  

  
$   525  
     900  
   2,250  
   5,250  
   9,000  
  13,500  
  18,750  
  26,250  
  37,500  
  56,250  
  75,000  
  93,750  
 112,500  
 150,000  

 
$   263      
     525 
    750 
  1,125 
  1,875 
  1.875 
  2,625 
  3,938 
  6,188 
  8,625 
 18,000 
 18,000 
 27,000 
 27,000  

  

 
A Carrier’s eligible CompleteLink customer may include up to, but not exceed 250 of its 
locations, per state, under one CompleteLink Plan.  A Carrier may subscribe to only one 
CompleteLink Plan at a time. 
 
Except as required by law, a CompleteLink plan is not transferable to, or may not be assumed 
by, a Carrier or Carrier’s customers other than the Carrier’s customer of record without prior 
written consent of the Company. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 
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14. COMPLETELINK (cont’d)/1/ 
 
 

C. Terms and Conditions (cont’d) 
 

1. Minimum Annual Revenue Commitment (cont’d) 
 

The CompleteLink plan applies to all SBC Wisconsin intraLATA services of the subscribing 
Carrier’s customer, including all business usage and message toll service for all business 
locations covered by the plan.  The jurisdiction of the main billing telephone number, selected 
by the Carrier, will dictate the billing jurisdiction of the governing tariff for the CompleteLink 
contract. 
 
MARC discounts will not accumulate or be effective until August 14, 1999. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



Wisconsin Bell, LLC AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 3 
    
PART 22 - Resale Local Exchange Service   Original Sheet 38  
SECTION 3 - Resale Local Exchange Services     

Issued: May 2, 2024  Effective: May 2, 2024 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-24-0018 

 
14. COMPLETELINK (cont’d)/1/ 

 
C. Terms and Conditions (cont’d) 

 
2. Minimum Annual Toll Usage Commitment (MATUC)/2/ 
 

The MATUC is the total minimum annual toll usage revenue commitment for all Carrier’s 
customer service locations covered by the  CompleteLink plan for the following AT&T 
Wisconsin services: IntraLATA interstate and intraLATA intrastate, message toll service; 
Calling Card charges excluding surcharges; intraLATA intrastate and intraLATA interstate 
800/888 toll-free services. 
 
A CompleteLink MARC that has less than a 10% MATUC will receive a lesser discount than 
MARCs that have a 10% or more MATUC.  CompleteLink requires a Minimum Annual 
combined Toll Usage Commitment.  See PRICES following. 
 
MATUC usage prices as specified in PRICES following apply to customer dialed and 
IntraLATA, intrastate toll calls. 
 
CompleteLink MATUC may not be combined with any other optional calling plan. 
 
CompleteLink MATUC charges are billed per minute with initial increments of eighteen (18) 
seconds and additional increments of six (6) seconds or fraction thereof. 
 
CompleteLink Carriers who fail to meet their selected MATUC will be billed the difference 
between the selected MATUC and the Annual Toll revenue billed. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer 
available to Carrier’s Business customers.  Carrier’s Business customers who had these 
elements under a signed agreement prior to October 24, 2003 may retain them until their 
current agreement expires. 
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14. COMPLETELINK (cont’d)/1/ 
 

D. Prices 
 
1. Service Elements 

 

 
 

 % Discount on Eligible Services/2/  

  MARC less than 10% Toll  

 
 

Annual 
Minimum 

1 
Year 

3 
Years 

5 
Years 

 

  
$    525 -     899 
     900 -   2,249 
   2,250 -   5,249 
   5,250 –   8,999 
   9,000 –  13,499 
  13,500 –  18,749 
  18,750 –  26,249 
  26,250 –  37,499 
  37,500 –  56,249 
  56,250 –  74,999 
  75,000 –  93,749 
  93,750 – 112,499 
 112,500 – 149,999 
 150,000 plus 

 
2.0% 
2.25% 
2.5% 
3.0% 
3.5% 
3.5% 
4.5% 
5.0% 
5.5% 
6.0% 
6.5% 
6.5% 
7.0% 
7.0% 

 
4.0% 
4.25% 
4.5% 
5.0% 
5.5% 
5.5% 
6.5% 
7.0% 
7.5% 
8.0% 
8.5% 
8.5% 
9.0% 
9.0% 

 
4.5% 
4.75% 
5.0% 
5.5% 
6.0% 
6.0% 
7.0% 
7.5% 
8.0% 
8.5% 
9.0% 
9.0% 
9.5% 
9.5% 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer 
available to Carrier’s Business customers.  Carrier’s Business customers who had these 
elements under a signed agreement prior to October 24, 2003 may retain them until their 
current agreement expires. 
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14. COMPLETELINK (cont’d)/1/ 
 

D. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 

 
 

 % Discount on Eligible Services/2/  

  MARC equal to or greater than 10% Toll  

 
 

Annual 
Minimum 

1 
Year 

3 
Years 

5 
Years 

 

  
$    525 -     899 
     900 -   2,249 
   2,250 -   5,249 
   5,250 –   8,999 
   9,000 –  13,499 
  13,500 –  18,749 
  18,750 –  26,249 
  26,250 –  37,499 
  37,500 –  56,249 
  56,250 –  74,999 
  75,000 –  93,749 
  93,750 – 112,499 
 112,500 – 149,999 
 150,000 plus 

 
5.0% 
5.25% 
5.5% 
6.0% 
6.5% 
6.5% 
7.5% 
8.0% 
8.5% 
9.0% 
9.5% 
9.5% 

10.0% 
10.0% 

 
7.0% 
7.25% 
7.5% 
8.0% 
8.5% 
8.5% 
9.5% 

10.0% 
10.5% 
11.0% 
11.5% 
11.5% 
12.0% 
12.0% 

 
7.5% 
7.75% 
8.0% 
8.5% 
9.0% 
9.0% 

10.0% 
10.5% 
11.0% 
11.5% 
12.0% 
12.0% 
12.5% 
12.5% 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer 
available to Carrier’s Business customers.  Carrier’s Business customers who had these 
elements under a signed agreement prior to October 24, 2003 may retain them until their 
current agreement expires. 
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14. COMPLETELINK (cont’d)/1/ 

 
D. Prices (cont’d) 

 
1. Service Elements (cont’d) 

 

 
 

   Toll Sub-Commitment/2/  

  
Description 

 
MATUC 

Base 
1 Year 

Base 
3 Years 

Base 
5 Years 

 

  
IntraLATA Toll and 
800/888 Rates Per 
Minute 

 
 
 
 
$     53 -         89 
       90 -       224 
     225 -       524 
     525 –      899 
     900 –   1,349 
  1,350 –   1,874 
  1,875 –   2,624 
  2,625 –   3,749 
  3,750 –   5,624 
  5,625 –   7,499 
  7,500 –   9,374 
  9,375 – 11,249 
11,250 – 14,999 
15,000 – 22,499 
22,500 – 37,499 
37,500 plus 

 
 
 
 

$0.0975  
0.0975  
0.0945  
0.0915  
0.0885  
0.0885  
0.0855  
0.0825  
0.0795  
0.0765  
0.0735  
0.0735  
0.0735  
 0.0705 
0.0675 
0.0645 

 
 
 
 

$0.0900 
0.0900 
0.0870 
0.0840 
0.0810 
0.0810 
0.0780 
0.0750 
0.0720 
0.0690 
0.0660 
0.0660 
0.0630 
0.0630 
0.0600 
0.0570 

 
 
 
 

$0.0825 
0.0825 
0.0795 
0.0765 
0.0735 
0.0735 
0.0705 
0.0675 
0.0645 
0.0615 
0.0585 
0.0585 
0.0555 
0.0555 
0.0525 
0.0495 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective June 29, 2007, no further installation of, or changes to, CompleteLink will be made to 

new Carriers.  A Carrier with CompleteLink on, or prior to, June 29, 2007, may continue to receive 
service only for as long as such service remains at the location at which service is being furnished 
on the aforementioned date.  Such Carrier may not extend, renew, or otherwise lengthen the term 
of such arrangement. 

/2/ Effective October 24, 2003, these elements of CompleteLink service are no longer 
available to Carrier’s Business customers.  Carrier’s Business customers who had these 
elements under a signed agreement prior to October 24, 2003 may retain them until their 
current agreement expires. 

 
 
 
 
 
 
 
 
 
 
 

 


