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CARRIER DISCONNECT SERVICE 
 

 
A. Description 

 
Carrier disconnect service is a special billing arrangement which enables a Carrier to have their 
customer’s service disconnected for a temporary period of time. 
 

B.  Terms and Conditions 
 
Carrier disconnect service is provided in conjunction with Telecommunications Services in this Part 
except: 
 
A. Foreign District Exchange Service 

 
B. Series 1000, 2000, 3000, 8000 and 9000 Channels 

 
C. Service provided under Contract or Variable Term Pricing 

 
D. Automatic Call Distribution System – ESS 

 
E. Direct Digital Service 

 
F. Direct Hi-Cap Service 

 
G. Direct Inward Dialing Service (DID) 

 
H. Wide Area Telecommunications Service 

 
I. ISDN 

 
J. Centrex, excluding dormitory service 

 
K. Grandparented service 

 
L. Integrated Information Network 

 
M. Coin 
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6.  CHANNELS (cont’d) 
 
6.3.   Rates and Charges (cont’d) 

 
F.  Channels (cont’d) 

 
 

(D) 
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6.  CHANNELS (cont’d) 
 
6.3.   Rates and Charges (cont’d) 

 
F.  Channels (cont’d) 
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6.  CHANNELS (cont’d) 
 
6.3.   Rates and Charges (cont’d) 

 
F.  Channels (cont’d) 
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21. DEDICATED COMMUNICATIONS SERVICES 

 
 
EXPEDITED ORDER CHARGE 
 
Ordering and installation of the following services can be expedited for an additional Order Charge: 
 
• Analog Channel Services - Series 1000, 2000, 3000 and 9000 
• Base Rate Service 
• 128, 256 and 384 Service/1/ 
• DS1 Service 
 
If a Carrier’s customer desires that service be provided on a due date less than the standard 
established ordering or provisioning interval, the Carrier’s customer may request that service be 
provided on an expedited basis. 
 
The provisioning of the expedited request is based upon available facilities and is limited to twelve 
(12) two-point or six (6) multi-point Analog/DS0 circuits at the same location, and a limit of four (4) 
DS1 circuits at the same location.  Expedited order requests do not apply to services that are jointly 
provided by the Company and an Independent Telephone Company. 
 
If the Company determines that service can be provided on the requested expedited date and spare 
facilities are available, the following charges will apply: 
 
 Expedite Order 
Description /Billing Code/ Charge 
 
Analog Channel Services and Base Rate Service /EODDO/ $598.00 
 
DS1 Service and 128, 256 and 384 Service/1/ /EODD1/ 598.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective September 6, 2016, customers may not establish new term plans of any length for 128, 256 

and 384 Service, and existing term plans may not be renewed.  For existing service after any term 
plan expires, service will be provided only on a month-to-month basis. 

(C) 


