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PURPOSE:  This project modifies standard intercept and referral services to refer 

calls to the standard end office announcement and eliminates all 
other referral of intercept  types. 
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NUMERICAL SUBJECT INDEX 
 
 
TOPIC PART SECTION SHEET 
 
128, 256 and 385 Service 22 15 36 
800 Directory Assistance Service 22 10 10 
911 Service (see Universal Emergency Number Service) 8 3 1 
 
 
ALPHABETICAL SUBJECT INDEX 
 
TOPIC PART SECTION SHEET 
 
A. 
Alert Conference Telephone Service 8 3 32 
Ameritech 800 Calling Plan 22 10 8 
Ameritech End Office Integration Service 23 2 1 
     
    
Ameritech Saver Pack 180 22 9 25 
Ameritech SimpleLink 22 4 5 
Ameritech ValueLink Extra 22 3 25 
Ameritech ValueLink Extra – Select 22 3 31 
Ancillary WATS Service 22 10 2 
Answer Supervision – IPP 22 13 12 
Anytime Rate Calling Plan 22 9 21 
Area Wide Networking (AWN) Service 22 6 14 
AT&T Business Local Calling 22 3 89 
AT&T Business Local Calling Essentials 22 3 82 
Automatic Call Distribution (ACD) Service 22 6 8 
 
B. 
Base Rate Service 22 15 31 
Billing 22 1 10 
Branding 22 1 3 
Bridge Access Line Service 22 3 12 
Business Category Search 22 12 5 
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ALPHABETICAL SUBJECT INDEX (cont’d) 
 
TOPIC PART SECTION SHEET 
 
E. 
Easy Rate 22 3 85 
Emergency Alerting Telephone Service 8 3 33 
Emergency/Group Alerting Service 8 3 

Universal Emergency Number Service – 911 8 3 1 
Alert Conferencing Telephone Service 8 3 32 
Emergency Alerting Telephone Service 8 3 33 
End-User 911 Trunk 8 3 35 
Wireless 911 Service 8 3 39 

Emergency Number Service Access (ENSA) 23 3 1 
End-User 911 Trunk 8 3 35 
End-User 911 Trunk (Resale) 22 8 13  
Extended Community Calling Blocking Service 22 8 12 
Expedited Order Charge 22 15 99 
   
Extension Station Line Service 22 3 12 
 
F. 
Feature Select 22 7 65 
FeatureLink Service 22 7 11 
    
 
G. 
General 22 1 1 
GigaMAN Service 22 15 86 
Group Alerting 22 8 9 
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1. UNIVERSAL EMERGENCY NUMBER SERVICE - 911 (cont’d)    
 
 
 
 
 

 
 
 
 
 

C. TERMS AND CONDITIONS (cont’d)  
 

  
19. (cont’d)  

• The Company will provide to the customer on request a complete listing of the 
master address file to permit customer verification of accuracy of the police, fire, 
and ambulance PSAP routing designations.  One copy of the file will be provided 
free of charge on an annual basis.  Additional copies may be requested at 
applicable tariff rates. 

 

  
• The Company will furnish to the customer for verification a written copy showing 

each change, deletion and addition to the master address file. 
 

  
20. The Company’s intent will be to provide at least the same level of service reliability and 

quality as the telephone service being provided in the exchanges where 911 is offered. 
 

 

21.      Reserved for future use 
 

 

22. The installation of initial or subsequent 911 exchange lines to maintain applicable 
Company service standards will be provided by the Company, subject to the terms and 
agreements of the 911 Service Agreement when applicable. 

 

 

23 Customer premise equipment used in providing 911 Service and features may be 
Company or customer provided. 
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1. CENTREX SERVICE (cont’d) 
 
 
D. FEATURES (cont'd) 

 
1. Feature Availability (cont'd) 
 

System 
 

 
 

 
Conference Services 
Customized Call Diverting 
Dial Plan for Advanced Solutions (DPAS) 
Do Not Disturb 
 
Electronic Directory Interface (EDI) Service 
High Speed Data Service 
Music On Hold Interface 
Network Speed Calling 
Number Retention Service 
Outgoing Deluxe Trunk Queuing 
Personal Call Screening 
Private Facility Terminations 

Line Side Access 
Trunk Side Access 

Queue Slots 

 
Opt. 
Opt. 
Opt. 
Opt. 

 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 

 
 

Opt. 
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1. CENTREX SERVICE (cont’d) 
 
 
D. FEATURES (cont'd) 
 
1. Feature Availability (cont’d) 

 
Opt.-Optional 
 
System (cont’d) 

 
 

   
 

   
 
Station Message Detail Recording - Central Office 
 (SMDR-CO)/1/ 
Station Message Detail Recording - Premises (SMDR-P)/1/ 
Supplemental Three Digit Dialing 
Trunk Verification from Designated Station 
Uniform Call Distribution (UCD) 
Virtual Routing 

 
Opt. 

 
Opt. 
Opt. 
Opt. 
Opt. 
Opt. 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective January 29, 1999, this feature is no longer available to Carrier's new Centrex Service 

customers or to existing Carrier's customers expanding their current systems. 
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1. CENTREX SERVICE (cont’d) 
 
 
F. Prices (cont’d) 
 

1. Service Elements (cont’d) 
 
   Monthly Payment 
    Term Payment Plans 
 Description 

/Billing Code/ 
Nonrecurring 

Charge 
1 

Month 
36 

Months 
60 

Months/1/ 
84 

Months/1/ 
  

Queue Slots 
- per slot /AQA/ 
 
Special Billing 
Arrangement 
Government Entity 
- per each subdivision of 

the single bill /MON/ 
 
 
 

 
 

$  7.50 
 
 
 
 
 

162.30 
 
 
 
 

 
 
$3.00 

 
 
 
 
 

2.90 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 

$2.25 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Effective December 31, 2011, the 84 month Term Payment Plan (TPP) term period is no longer 

available for new installations or renewals of Centrex Service.  Effective September 1, 2013, the 60 
month TPP term period is no longer available for new installations or renewals of Centrex Service. 
Centrex customers currently on a 60 month or 84 month TPP term period may continue service at 
their existing TPP rate until the contract term expires. Upon completion of the current contract term, 
customers may continue receiving the service at the then-current month-to-month rates. If the 
customer does not request discontinuance of the service, the month-to-month rates in effect at such 
time will automatically apply. 
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