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11. CUSTOMIZED SWITCHED METRO ETHERNET (CSME) Service 

 
 
Effective November 30, 2018, Customized Switched Metro Ethernet (CSME) Service will no longer be 
available for purchase by new or existing customers.  The Company will no longer accept orders for 
adds, moves, changes or new term plans for CSME Service, and existing term plans may not be 
renewed, converted or extended. Following the expiration of a customer's existing CSME term 
agreement, service will be provided on a month-to-month basis at the applicable monthly extension 
rates until the service is discontinued. 
 
A. DESCRIPTION 

  
(For Description, see AT&T Wisconsin Guidebook, Part 6, Section 9) 

 
B. TERMS AND CONDITIONS 

  
(For Terms and Conditions, see AT&T Wisconsin Guidebook, Part 6, Section 9) 

 
C. FEATURES 

  
(For Features, see AT&T Wisconsin Guidebook, Part 6, Section 9) 

 
D. TECHNICAL REFERENCES 

 
The Carrier’s customer interface to CSME Service is as specified in: 
 
Subject Technical Reference 
 
Ethernet Standards SBC TP-76412 
Network Equipment Design Requirements SBC TP-76200MP 
 
These publications may be obtained from: 
 

APEx Support Team 
(734) 523-7348 
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