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2. DIRECTORY ASSISTANCE (DA) SERVICES 
 
 

2.1 Information 
 
(For service description, terms and conditions, and features see Wisconsin Guidebook Part 11, 
Section 2.) 
 
Rates and Charges 

 

 

 Description Residence Business  
  

Listing Request  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
$2.12 

 
$2.12 

 
(I) 
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 NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 

 
 
A.  Description 
 

(For Service Description, see Wisconsin Guidebook, Part 11) 
 
B.  Prices 
 

 

 
 
Description 

 
Direct Dialed 

Calls 

          
 

 

 

 
• For each listing request on a call to National Directory 

Assistance 
 
• Where Carrier's customer requests operator assistance 

to place a call to National Directory Assistance, the 
surcharge as shown in Part 22, Section 11, of this tariff, 
as appropriate, is applicable in addition to the price 
specified above. 

 
• National Directory Assistance is not provided on WATS 

service, Feature Group A service, Alternate Billed 
Collect-Inmate (Operator Assisted Calls from a 
correctional institution), or to Carrier's customers that 
have Toll Restriction./1/ 

 
 

$2.12 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

 

 
 

(I) 
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BUSINESS CATEGORY SEARCH (cont’d) 
 
 
B. PRICES 
 

 
 

    
  

Description 
Rate 

Direct Dialed Calls 
 
 

 

  
1. For each telephone number listing request 

 
 

$2.12 

 
 

 

 

  
2. Where a Carrier’s customer requests operator assistance to place a call for Business 

Category Search, the surcharge as shown in Part 22, Section 11, of this Tariff is applicable in 
addition to the price specified in Paragraph B.1. above. 

 
3. Business Category Search is not provided on WATS service, Feature Group A service, 

Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
Carrier’s customers that have Toll Restriction./1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/ 1/ Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls 

and Busy Line Verification/Interruption services are discontinued. 
 
 
 

 
 
 
 
 
 
 
 

 

 

 

 
 

(I) 

(C) 


