
 

 

TARIFF DISTRIBUTION 
 

FILE PACKAGE NO.: WI-16-0017 
 
DATE:      June 7, 2016 
 
STATE:     WITAR20 
 
EFFECTIVE DATE:    06/04/2016 
 
TYPE OF DISTRIBUTION:   Approved 
 
PURPOSE:  This guidebook update eliminates the following Operator Services 

effective 6/04/2016 in all 21-states: Collect Calls; Bill-to-Third 
Number(Party) Calls; Person-to-Person Calls; Busy Line 
Verification/Busy Line Interruption and in the SE only, Zero Minus 
(except for NC and TN  where Zero Minus is not offered) 
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Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 1 Section 3 
    
PART 1 - Preface 4th Revised Sheet 2.3 
SECTION 3 - Alphabetical Subject Index Cancels 3rd Revised Sheet 2.3 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
ALPHABETICAL SUBJECT INDEX (cont’d) 
 
TOPIC PART SECTION SHEET 
 
P. 
Packages (various) 22 7 25 
Packet Switched Services – ISDN X.25 and 
 Dedicated X.75 22 6 4 
Peak/Off-Peak Plan 22 9 20 
Privacy Manager 22 7 17 
Promotions 22 1 14 
 
R. 
Remote Call Forwarding Service 22 7 7 
Resale Local Exchange Service 22   

General 22 1 
Service Charges 22 2 
Resale Local Exchange Services 22 3 
Custom Service Arrangements 22 4 
Centrex Services 22 5 
Central Office Services 22 6 
Central Office Optional Features 22 7 
Miscellaneous Services 22 8 
Message Toll Services 22 9 
Wide Area Telecommunications Services (WATS) 22 10 
Operator Services/1/ 22 11 
Directory Listings 22 12 
Public Telephone Service 22 13 
Dedicated Communications Services 22 15 
ISDN Services 22 17 

Resale Local Exchange Services 22 3 1 
Responsibilities of the Company 22 1 4 
Responsibilities of the Carrier 22 1 6 
 
S. 
Saver Plus 22 9 27 
Select Feature Package 22 7 69 
Service Charges 22 2 1 
Service Terminating Arrangements 22 3 11 
SimpleLink Enhanced 22 3 65 
SimpleLink Enhanced Winback 22 3 67 
SimpleLink Enhanced II 22 3 73 
Smart Savings Usage 22 9 42 
Stand Alone Toll Retention Offer 22 9 22 
Star Code Access to Voice Mail 22 7 15 
Station Mileage Charges 22 3 12 
Switch to Computer Application Interface (SCAI) Service 22 6 11 
 
 
 
/1/  Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to Third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 7 
    
PART 22 - Resale Local Exchange Service 41st Revised Sheet 2 
SECTION 7 - Central Office Optional Features Cancels 40th Revised Sheet 2 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
CUSTOM CALLING FEATURES (cont’d) 
 
 

Custom Calling Services (cont’d) 
 
Rates And Charges (cont’d) 

                                                                                                                            Monthly Price, per line 

 

 Description /Billing Code/ Residence Business  
  

Three-Way Calling /ESC//1/ 
Adds a third party to an established connection without 
operator assistance./4/ 

Speed Calling (8 codes) /ESL//2/ 

Speed Calling (30 codes) /ESF//3/ 

Custom Calling Services installation charge 
Pay Per Use/Per Activation 
Three-Way Calling 

 
$6.93 

 
 

6.93 
 

4.62 
 

2.31  

 
$ 15.68 

 
15.86 
6.56 
7.50 
 

2.25  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  /1/  Not available with Business trunks. 

 

/2/  Speed Calling 8 is withdrawn for business customers effective October 31, 2013. 
/3/  Speed Calling 30 will no longer be provided to residence customers effective June 15, 2013. 
/4/  Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and Busy Line 

Verification/Interruption services are discontinued. 

 
 

 
 
 
 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 8 
    
PART 22 - Resale Local Exchange Service 4th Revised Sheet 3 
SECTION 8 - Miscellaneous Services Cancels 3rd Revised Sheet 3 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

   
1.  CALL RESTRICTION SERVICES (cont’d)  
  

 
        TOLL RESTRICTION SERVICE 

 
(For service description, terms and conditions, see Wisconsin Guidebook Part 8, Section 2.) 
 
Toll Restriction Service is an optional service which provides Carrier’s Customers with the 
capability to block originating calls being made to a destination outside the local calling area.  
Except as noted below, all calls beginning with 1+, 0+, 0-, 950, 101XXXX, 011+, 900/976 or 
700 will not be allowed to complete./3/  Calls will be allowed to complete to 911, 411, (Home 
NPA) 555-1212, 611 and 1+800.  0- calls will be completed by an operator only to 
emergency services such as Police, Fire, or ambulance in exchanges not served by 911. 
 
RATES AND CHARGES 
 
Toll Restriction Service rates and charges are in addition to any applicable rates and charges 
already provided for in other sections of this tariff. 

 Install 
 Charge 

Toll Restriction Service, each line/1/ 

Residence $11.78/2/  
Business 15.00/2/  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Service Order and Central Office work charges do not apply for Toll Restriction Service. 
/2/ This charge does not apply to the first service activation by a Carrier’s customer including new or 

move orders; to regrades of service; to Carrier’s customers subscribing to Toll Restriction Service 
for the first time; or to Carrier’s low income customers as defined under TAG/UAC eligibility. 

/3/  Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and 
Busy Line Verification/Interruption services are discontinued. 

 
 
 
 
 
 
 
 
   

 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 9 
    
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 1 
SECTION 9 - Message Toll Services Cancels 1st Revised Sheet 1 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
 
This section sets forth the Message Toll Services made available by Wisconsin Bell, Inc. to carrier for 
resale to its customers.  General terms, conditions, service and feature descriptions as described in 
Wisconsin Guidebook, Part 9 and herein apply where appropriate, unless otherwise specified in this 
Part.  The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility, including calculating minimum usage requirements for optional toll calling plans and to 
Carrier’s Customer when designating service location, use, activation, configuration, or sizing. 
 

 

1. MESSAGE TELECOMMUNICATIONS SERVICES 
 

 

STANDARD SERVICE OFFERINGS 
 
 1.1  TWO POINT MESSAGE TELECOMMUNICATION SERVICE 
 (For service description, terms and conditions, see Wisconsin Guidebook Part 9, Section 1.) 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
  

 
 
 
 
 
 

   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

  
 

(C) 

(C) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 10 
    
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 2 
SECTION 10 - Wide Area Telecommunications Services (WATS) Cancels 1st Revised Sheet 2 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
2. ANCILLARY WATS SERVICE 
 
 

 

(For service description, terms and conditions see Wisconsin Guidebook, Part 10) 
 
 2.1 ADDITIONAL TERMINATION 
 

Additional termination of an access line (other than multiple terminations in the multiple sections 
of switchboards) may be provided on the same or other non-continuous property of the same 
Carrier’s Customer at the rates shown below.  Additional terminations will not be provided on 
the premises of another Carrier’s customer. 
 

 USOC    Per Month 
 

Termination in Same Building; 
Additional Termination Charge WSS $ .45  

 
For Extending to Different Building on the 
same continuous property; 

In addition to the charges shown in (1)  
above WSD  1.16  

 
For Extending to Non-Continuous Property 
within the same central office area; 

In addition to the charges shown in (1)  
above WSP  6.08  

 
For Extending to a Different Central Office 
within the same exchange; 

In addition to the charges shown in (1)  
above WHK2 15.23  

 
Inter-exchange Mileage for Extending to a  
Different Exchange; additional charges  
1, 2, 3 and 4 apply as appropriate 

First channel  1LXW4 6.75/1/  

Second channel  1LXY4 5.70/1/  
All other channels, each  1LXZ4 4.58/1/  

 

 

 
 
 
 
 
 
 
 
 
 
 
 
/1/ Each airline mile.  Mileage is measured from Rate Center to Rate Center. 

 

 

(C) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 11 
    
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 1 
SECTION 11 - Operator Services Cancels 1st Revised Sheet 1 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
 

This section sets forth Operator Services/1/ made available by Wisconsin Bell, Inc. to Carrier for resale 
to its customers.  General terms, conditions, service and feature descriptions as described in the 
Wisconsin Guidebook, Part 11 and herein apply where appropriate, unless otherwise specified in this 
Part.  The application thereof is to Carrier with regard to service ordering, repair requests or billing 
responsibility and to Carrier’s Customer when designating service location, use, activation, 
configuration, or sizing. 
 

 

 

1. OPERATOR ASSISTED MESSAGE TOLL SERVICE CALLS 
 

 

(For service description, terms and conditions, see Wisconsin Guidebook Part 11, Section 1.) 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 11 
    
PART 22 - Resale Local Exchange Service 11th Revised Sheet 2 
SECTION 11 - Operator Services Cancels 10th Revised Sheet 2 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
1. OPERATOR ASSISTED MESSAGE TOLL SERVICE CALLS 

 
 
Rates And Charges 
 

 

 Description Residence Business  
  

 
 

 
 
Station-to-Station calls 
 
 
 
- Other, including requests for Time and Charges 
 
 
 
- Collect Inmate call/2/ 

 
Usage rates on operator-assisted local calls from inmate 
facilities billed to Carrier accounts may be billed at a 
per-minute rate of $.085. 
 

 
 

Payphone Set Use Charge 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

$2.51 
 
 
 

3.36 
 
 
 
 
 
 
 
.30 

 
 
 
 
 
 
 
 
 

$1.79 
 
 
 

3.36 
 
 
 
 
 
 
 
.30 

 

 
/1/ Applicable only to Operator Assisted calls from inmate phones at a correctional institution. 
/2/   Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and 

Busy   Line Verification/Interruption services are discontinued. 
 

 

 

 

 

 

(D) 

(N) 
(N) 

 

 
(D) 

(D) 
 

(D) 

(C) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 11 
    
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 2.1 
SECTION 11 - Operator Services Cancels 2nd Revised Sheet 2.1 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 (D) 

(D) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 11 
    
PART 22 - Resale Local Exchange Service 7th Revised Sheet 6 
SECTION 11 - Operator Services Cancels 6th Revised Sheet 6 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
 NATIONAL DIRECTORY ASSISTANCE CALL SERVICE 

 
 
A.  Description 
 

(For Service Description, see Wisconsin Guidebook, Part 11) 
 
B.  Prices 
 

 

 
 
Description 

Direct Dialed 
Calls 

         (D) 
(D) 
(D) 

 

 
• For each listing request on a call to National Directory 

Assistance 
 
• Where Carrier's customer requests operator assistance 

to place a call to National Directory Assistance, the 
surcharge as shown in Part 22, Section 11, of this tariff, 
as appropriate, is applicable in addition to the price 
specified above. 

 
• National Directory Assistance is not provided on WATS 

service, Feature Group A service, Alternate Billed 
Collect-Inmate (Operator Assisted Calls from a 
correctional institution), or to Carrier's customers that 
have Toll Restriction./1/ 

 
 

$1.95 

 
 
(D) 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/   Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls and Busy Line 

Verification/Interruption services are discontinued. 
 

 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 12 
    
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 6 
SECTION 12 - Directory Services Cancels 2nd Revised Sheet 6 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
BUSINESS CATEGORY SEARCH (cont’d) 
 
 
B. PRICES 
 

 
 

  Rates  
  

Description 
Direct Dialed Calls (D) 

(D) 
 

  
1. For each telephone number listing request 

 
 

$1.95 

 
 
(D) 

 

  
2. Where a Carrier’s customer requests operator assistance to place a call for Business 

Category Search, the surcharge as shown in Part 22, Section 11, of this Tariff is applicable in 
addition to the price specified in Paragraph B.1. above. 

 
3. Business Category Search is not provided on WATS service, Feature Group A service, 

Alternate Billed Collect-Inmate (Operator Assisted Calls from a correctional institution), or to 
Carrier’s customers that have Toll Restriction./1/ 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/ 1/ Effective on or after June 4, 2016, Collect, Person-to-Person, Bill to third Number calls 

and Busy Line Verification/Interruption services are discontinued. 
 
 
 

 
 
 
 
 
 
 
 

 

 

(C) 

(N) 
(N) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 13 
    
PART 22 - Resale Local Exchange Service 2nd Revised Sheet 1 
SECTION 13 - Public Telephone Services Cancels 1st Revised Sheet 1 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

 
 
This section sets forth the Independent Payphone Provider (IPP) Service made available by Wisconsin 
Bell, Inc., to Carrier for resale to its customers.  General terms, conditions, service and feature 
descriptions as described in Wisconsin Guidebook, Part 13 and herein apply where appropriate, unless 
otherwise specified in this Part.  The application thereof is to Carrier with regard to service ordering, 
repair requests or billing responsibility and to Carrier’s Customer when designating service location, 
use, activation, configuration, or sizing. 
 

 

As provided by the Federal Communications Commission First Report and Order, CC Docket No. 96-
98 (Paragraphs 875-876), the Telecommunications Act of 1996 does not require the Company to make 
Customer-Owned Pay Telephone Service available at wholesale prices to parties who are not 
telecommunications carriers or who are purchasing service for their own use, including independent 
payphone providers (IPPs).  This service is made available by the Company to IPPs only pursuant to 
the provisions of Part 13, Section 2 of this Tariff. 
 

 

1. INDEPENDENT PAYPHONE PROVIDER (IPP) SERVICE (Formerly Message Rate 
 Service - Customer Owned Coin Operated Telephone - COCOTS) 

 

 
A. Description 

 

(For service description, see Wisconsin Guidebook, Part 13, Section 2) 
 

B. Definitions 

 

(For definitions, see Wisconsin Guidebook Part 12, Section 13)  
  

C. Terms and Conditions 
(For terms and conditions, see Wisconsin Guidebook, Part 13, Section 2) 

 

 

  
 

(C) 

(C) 

(C) 



Wisconsin Bell, Inc. AT&T Tariff             P.S.C. of W. 20 
 Part 22 Section 13 
    
PART 22 - Resale Local Exchange Service 3rd Revised Sheet 6 
SECTION 13 - Public Telephone Services Cancels 2nd Revised Sheet 6 

Issued: June 4, 2016  Effective: June 4, 2016 
 Issued by AT&T Wisconsin Regulatory 
 Milwaukee, Wisconsin   
ATT TN WI-16-0017 

   
INDEPENDENT PAYPHONE PROVIDER (IPP) SERVICE (Formerly Message Rate 
Service - Customer Owned Coin Operated Telephone - COCOTS) (cont’d) 

 

 
 
Effective March 19, 2016, Collect, Person-to-Person, Bill to third Number calls and Busy Line 
Verification/Interruption services are discontinued. 
 
 
D.  Prices (cont'd) 
 
 

 

1. Service Elements (cont’d)  
 

Message Toll Service (cont’d) 
 

 

RATES AND CHARGES (cont’d) 
 

 

Operator 
Assisted 
Service 

 

 
  Rate  
Mileage 

Day Rate: 
Monday thru Friday 
8:00 AM to 5:00 PM 

Evening Rate: 
Sunday thru Friday 
5:00 PM to 11:00 PM 

Night/Weekend Rate: 
  Every Day 
11:00 PM  
to 8:00 AM 
Saturday 
  All Day 
Sunday 
8:00 AM  
to 5:00 PM 

   
 
 
 
 
 
 
 
 
 

 
 
 
 
All 

Initial 
  One  
Minute 

  Each 
Additional 
 Minute 

Initial 
  One  
Minute 

  Each 
Additional 
 Minute 

Initial 
  One  
Minute 

  Each 
Additional 
 Minute 

 
 
   

  
$.2625 

 
$.2625 

 
$.2625 

 
$.2625 

 
$.2625 

 
$.2625 

 
 

         
        
        
        
        
        
        
        
        
          

 

(N) 
(N) 


