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ALPHABETICAL SUBJECT INDEX (cont’'d)
TOPIC

E.

Easy Rate

Emergency Alerting Telephone Service

Emergency/Group Alerting Service
Universal Emergency Number Service — 911
Alert Conferencing Telephone Service
Emergency Alerting Telephone Service
End-User 911 Trunk
Wireless 911 Service

Emergency Number Service Access (ENSA)

End-User 911 Trunk

End-User 911 Trunk (Resale)

Ensemble

Extended Community Calling Blocking Service

Expedited Order Charge

Extended Intercept Service

Extension Station Line Service

F.
Feature Select
FeatureLink Service

G.

General
GigaMAN Service
Group Alerting
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PART 22 - Resale Local Exchange Service 2nd Revised Sheet 75
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21. BUSINESS SEAL THE DEAL WINBACK OFFERY

A. Description

Carrier’s eligible business customers who subscribe to a Custom BizSaver Winback or SimpleLink
Enhanced Il for at least a 1-year term will receive a one time credit on their bill.

B. Terms and Conditions

Carrier’s eligible customers are those business customers who have their business network access
line service with another carrier and who now wish to establish their business network access line
service with the Carrier as their local service provider, and who have refused or not responded to a
previous Custom BizSaver (CBS) Winback, SimpleLink Enhanced (SLE) Il offer from the Carrier.

Carrier’s eligible business customers who agree to a 1-year term commitment or greater on CBS or
SLE 1l will be eligible for a $33.00 credit per access line (up to a maximum of $495.00 in total) when
they subscribe. The bill credit will be applied within three bill cycles of order completion. Centrex,
ISDN, FeatureLink or Public Telephone (coin) service lines are not eligible.

All terms and conditions applicable to the service subscribed to, found in this tariff, will apply. This
offer cannot be combined with the Custom BizSaver Winback Promotion.

/1/  Effective April 01, 2008, no further installation of, or changes to the Business Seal The Deal
Winback Offer will be made. Carrier's customers of record on April 01, 2008 may continue their
service as long as their present term agreement remains in effect. In the event that these services
are discontinued at their present location for any reason, they will not be re-established.
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