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12. COMPLETE CHOICE® ENHANCED (Cont’d) 
 

D. Prices 
 

The per line rates specified for Complete Choice Enhanced are as follows: 
 
  

Description 
Monthly 

Price 
Nonrecurring  

Charge 
  

Primary / Additional Line 
Complete Choice Enhanced 
 
Primary / Additional Line 
Complete Choice Enhanced where Caller ID cannot be 
provisioned/1/ 

 
 

$74.00 (I) 
 

 
 

73.00 (I) 

 
 

$5.00  
 
 
 

5.00  
 

E. References 
 

Complete Choice Enhanced components are provided in accordance to the terms and conditions 
of their applicable guidebooks except as noted in Paragraphs C. and E. 

 
 Service Reference 
  

Network Access Line 
Local/ECC Saver Pack Unlimited 
Custom Calling Features 
Advanced Custom Calling Features 
Complementary Central Office Services 
Star Code Access to Voice Mail 

 
Part 4, Section 2 
Part 4, Section 2 
Part 7, Section 1 
Part 7, Section 2 
Part 7, Section 3 
Part 7, Section 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2.  No credit is given 

if the customer deselects Caller ID and/or Caller ID with Name. 
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COMPLETE CHOICE® BASIC/1/ (Cont’d) 

 
C. Terms and Conditions (Cont’d) 
 
7. Complete Choice Basic may be included in other packages or bundles - that are marketed 

under other names.  Complete Choice Basic may also be bundled with the other additional 
services at a combined price that exceeds the Complete Choice Basic guidebook price. 

 
8. Complete Choice Basic component services may be purchased individually at their standard 

guidebook rates. 
 
9. Features and services purchased in excess of those allowed in the package will be charged 

at their standard individual guidebook rates. 
 
10. A nonrecurring charge as shown in D. will apply to the installation of the Complete Choice 

Basic the first time a new or existing customer subscribes to the package.  The Complete 
Choice Basic nonrecurring charge will not apply if the customer changes or adds features as 
long as the customer maintains the Complete Choice Basic on the same line.  The Complete 
Choice Basic nonrecurring charge is a line-level charge.  If the customer subscribes to 
Complete Choice Basic on an additional line, the nonrecurring package charge will be applied 
to that line. 

 
11. Nonrecurring charges, except as shown in D. will not apply when existing customers add the 

package to existing lines.  Nonrecurring charges may apply to the installation of new Access 
Lines. 

 
D. Prices 

 
The per line rates specified for Complete Choice Basic are as follows: 

 
 
Description 

Monthly 
Price 

Nonrecurring  
Charge  

 
Primary / Additional Line 
Complete Choice Basic 

 

 
 

$67.75 (I) 

 
 

$5.00  
 

E. References 
 

Complete Choice Basic components are provided in accordance to the terms and conditions of their 
applicable guidebook except as noted in Paragraphs C. and E. of this Guidebook. 
 

Service Reference 
 
Network Access Line 
 
Local/ECC Saver Pack Unlimited 
 
Custom Calling Features 
 
Advanced Custom Calling Features 
 
Complementary Central Office Services 
 
Star Code Access to Voice Mail 
 

 
Part 4, Section 2 
 
Part 4, Section 2 
 
Part 7, Section 1 
 
Part 7, Section 2 
 
Part 7, Section 3 
 
Part 7, Section 3 
 

/1/  Effective February 1, 2021, Complete Choice Basic Package is no longer available to new customers. 
 Existing customers may keep the package until they move or make changes to their service. 
/2/ Material formerly appeared in Part 7 Section 5. 

 

 

 

 
 


