
AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 41st Revised Sheet 18 
SECTION 1 - Exchange Service Areas  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
WISCONSIN PORTION OF ANTIOCH, IL EXCHANGE 
 
 

A. DESCRIPTION 
 

This Exchange includes territory in the State of Wisconsin as specified in Section 6 of this Part for 
Exchange Area Boundary Maps for this Exchange. 
 
Except as described in Paragraph B below, telecommunications services provided in the Antioch 
and Lake Villa exchanges are subject to the terms and conditions, as well as applicable rates and 
charges in the AT&T Tariff, ILL. C.C. No. 19. 

 
B. BASIC EXCHANGE SERVICE 

 
1. The following rates apply within this Exchange and include Local Messages without charge to 

all Network Access Lines in the Antioch, IL and Lake Villa, IL Exchanges. 
 

 

  
Description 

Install 
Charge 

Per 
Month 

 

  
Business Network Access Line 
 
Residence Network Access Line 
 

 
- 
 
- 
 

 
$1,879.001 

 
55.001 

 

 

2. Semi-Public Communications Service, including Set 
- Rotary 
- Touch-Tone (requires Touch-Tone Calling Service) 
- Local Messages 

 

 
$24.00 
50.00 

- 
 

 
29.96 
41.11 

.25 
 

 

 
Install charges are applicable for new installations and outside moves only. 
 
Provision and maintenance of Network Wire on the customer's premises are subject to 
Premises Work Charges. 
 

3. Customer Owned Pay Telephone Service (COPTS) 
 
For terms and conditions, as well as applicable rates and charges, see Illinois Guidebook. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ As of February 19, 2009, the Technology for Educational Achievement in Wisconsin 

(TEACH), UW-System, and DPI BadgerLink universal service fund programs surcharge was 
removed from access lines rates. 

 

 

 

(I) 

(I) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 19th Revised Sheet 6 
SECTION 2 - Exchange Lines and Usage  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
5. RESIDENCE NETWORK ACCESS LINES 

 

 

A. RATES AND CHARGES 

 
Description /Billing Code/ 
 
Residence Message Rate Primary Access Line /RVG/ 
 
Residence Message Rate Non-Primary Access Line /AHR/ 
 
Dormitory Communications Service Message Rate Access Line /RVV/ 
 
DCS Student Usage Billing - Used with RVV Access Line /RVZ/ 

 

 

 Rate Group RVG/RVV Rate1, 2 AHR1, 2  
  

A 
B 
C 

 
$55.00 
55.00 
55.00 

 
$55.00 
55.00 
55.00 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ As of February 19, 2009, the Technology for Educational Achievement in Wisconsin (TEACH), UW-

System, and DPI BadgerLink universal service fund programs surcharge was removed from access 
lines rates. 

 
/2/ In addition to the above rates, a Cost Recovery Charge as posted in this Guidebook will apply. 

 

 

 

 

 

(I) 

(I) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 4 - Exchange Access Services 25th Revised Sheet 10 
SECTION 2 - Exchange Lines and Usage  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
 BUSINESS SERVICES NETWORK ACCESS LINES 
 
 
   A. RATES AND CHARGES 
 
  

Description /Billing Code/ 
Rate 

Group 
Monthly 

Price 
  

Business Access Line1,2 /1MB/ 
 
STS Business Access Line1,2 /JR2/ 
 
Business Trunk - Type I2 /TMB/ 
 
Business Trunk - Type II2 /TWN/ 
 
STS Business Trunk - Type I2 /SM3/ 
 
STS Business Trunk - Type II2 /TWS/ 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
A  B  C 

 
$1,879.00 (I) 

 
1,879.00 (I) 

 
1,879.00 (I) 

 
1,879.00 (I) 

 
1,879.00 (I) 

 
1,879.00 (I) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ As of February 19, 2009, the Technology for Educational Achievement in Wisconsin (TEACH), UW-

System, and DPI BadgerLink universal service fund programs surcharge was removed from access 
lines rates. 

/2/ Loop start is standard on all Central Office lines and trunks (Type I and Type II).  Ground start is 
optional. 

 
 

 

 

 

 

 

 



AT&T WISCONSIN GUIDEBOOK 
 
PART 6 - Central Office Services 25th Revised Sheet 2 
SECTION 1 - Direct Inward Dialing (DID) Services  

ATT TN WG-25-0003 Effective: February 1, 2025 

  
DIRECT INWARD DIALING (DID) TO PBX SYSTEMS (Cont'd) 

 
 
A. GENERAL (Cont'd) 

 
10. Removal of a number from a DID number block is allowed for an unlimited period of time.  
 
11. Intercept service on a DID number, listed in the directory, will be provided only on complete 

disconnection of the entire DID service.   
 
 

B. RATES AND CHARGES 
 

 

Direct Inward Dialing (DID)1 USOC Install Charge Per Month  
 

First group of 20 DID station 
numbers with 1 DID trunk unit 

 
Each Additional group of 20 DID 

station numbers 
 

Each additional DID trunk unit 
 
Subsequent additional DID trunk 

unit(s) per customer request 
 

Removal and restoral of a 
number from/to an existing number group 

 
NDE 

 
 

NDJ 
 
 

PLN 
 

NA 
 
 

NA 
 

 
$277.25 

 
 

27.00 
 
 

21.15 
 

228.75 
 
 

100.00 
 

 
$2,119.00(I) 

 
 

290.00(I) 
 
 

2,119.00(I) 
 

NO 
 
 

- 
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Charges for ISDN Prime (PRI) DID numbers are located in Part 17, Section 2, Paragraph 1.F.1 of this 

guidebook. 

 

 

 

 

 



AT&T WISCONSIN GUIDEBOOK 
 
PART 6 - Central Office Services 18th Revised Sheet 6 
SECTION 1 - Direct Inward Dialing (DID) Services  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
TWO-WAY DIRECT INWARD DIALING (DID) WITH CALL TRANSFER (Cont'd) 
 
 
 B.  REGULATIONS (Cont'd) 
 
  7. A change in Central Office equipment could require the customer to discontinue the service or 

obtain service from another Central Office. The Company makes no guarantees and assumes no 
liability for loss of service to the customer, resulting from the conversion or upgrade of Central 
Office equipment. 

 
  8. Two-Way DID With Call Transfer works in conjunction with Direct Inward Dialing (DID) Service.  

The rates and charges specified in Section C of this guidebook are in addition to the rates and 
charges for DID Service specified elsewhere in this guidebook.  Local and Message Toll charges 
are applicable. 

 
 C.  RATES AND CHARGES 
 
 Install Per 
 USOC Charge_ Month 
 
  1.  Service Establishment 
 

With initial DID Service 
- Per Two-Way Trunk Group SEPT1 $175.00 

 
Subsequent to Establishment  
of DID Service 
- Per Trunk Group SEPT1  $175.00 

 
Two-Way DID Trunk with Call Transfer 3CW                                 $ 778.00 

 
  2.  Conversions 
 

Of entire DID Trunk Group to Two-Way DID 
or entire Two-Way DID Trunk Group to DID 
- Per Trunk Group NR9DD  $300.00 
 
Of individual DID Trunks to a new Two-Way 
DID Trunk Group  
- Per Trunk Group SEPT1  $175.00 
 
Of individual Trunks between established 
Trunk Groups1 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Apply Service Order Charges and Work Order Charges as specified in Part 3, Section 1. 
 

 (I) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 6 - Central Office Services 16th Revised Sheet 7 
SECTION 1 - Direct Inward Dialing (DID) Services  
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TWO-WAY DIRECT INWARD DIALING (DID) WITH CALL TRANSFER (Cont'd) 
 
 
 C.  RATES AND CHARGES (Cont’d) 
 
  Install Per 
 USOC Charge Month 
 
  2.  Conversions (Cont’d) 
 

Two-Way DID Trunk with Call Transfer 3CW $778.00 
 
Change in Outpulsing, Start Dial, 
or Signal Type1 REAJA 
 
Change or redesign in Signaling or 
Transmission Interface 
- Per Occurrence REAJB $150.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ Apply Service Order Charges and Work Order Charges as specified in Part 3, Section 1. 
 

(I) 



AT&T WISCONSIN GUIDEBOOK 
 
PART 7 - Central Office Optional Features 22nd Revised Sheet 2 
SECTION 5 - Other Central Office Optional Features  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
DIRECT CONNECT SERVICE 
 
 
A.   Description 
 

Direct Connect Service provides for automatic call completion to only a single predetermined 
telephone number. The feature is available only on Network Access Lines served from properly 
equipped ESS Central Offices and is not provided with Semi-Public Telephone Service or 
Customer Owned Coin Operated Telephone Service.   

 
B. Rates and Charges 

 
The following charges are in addition to the applicable charges for the Basic Exchange Service 
that is arranged with the Direct Connect option and to any local or toll Message charges 
associated with the completed call.   
 

 USOC Install Charge Per Month 
 

Direct Connect Service ODC $70.00 $675.00(I) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



AT&T WISCONSIN GUIDEBOOK 
 
PART 7 - Central Office Optional Features 21st Revised Sheet 25 
SECTION 5 - Other Central Office Optional Features  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
12. COMPLETE CHOICE® ENHANCED (Cont’d) 
 

D. Prices 
 

The per line rates specified for Complete Choice Enhanced are as follows: 
 
  

Description 
Monthly 

Price 
Nonrecurring  

Charge 
  

Primary / Additional Line 
Complete Choice Enhanced 
 
Primary / Additional Line 
Complete Choice Enhanced where Caller ID cannot be 
provisioned/1/ 

 
 

$69.00 (I) 
 

 
 

68.00 (I) 

 
 

$5.00  
 
 
 

5.00  
 

E. References 
 

Complete Choice Enhanced components are provided in accordance to the terms and conditions 
of their applicable guidebooks except as noted in Paragraphs C. and E. 

 
 Service Reference 
  

Network Access Line 
Local/ECC Saver Pack Unlimited 
Custom Calling Features 
Advanced Custom Calling Features 
Complementary Central Office Services 
Star Code Access to Voice Mail 

 
Part 4, Section 2 
Part 4, Section 2 
Part 7, Section 1 
Part 7, Section 2 
Part 7, Section 3 
Part 7, Section 3 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/ The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2.  No credit is given 

if the customer deselects Caller ID and/or Caller ID with Name. 
  



AT&T WISCONSIN GUIDEBOOK 
 
PART 20 - Grandfathered Services 13th Revised Sheet 3 
SECTION 7 - Central Office Optional Features  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
COMPLETE CHOICE® BASIC/1/ (Cont’d) 

 
C. Terms and Conditions (Cont’d) 
 
7. Complete Choice Basic may be included in other packages or bundles - that are marketed 

under other names.  Complete Choice Basic may also be bundled with the other additional 
services at a combined price that exceeds the Complete Choice Basic guidebook price. 

 
8. Complete Choice Basic component services may be purchased individually at their standard 

guidebook rates. 
 
9. Features and services purchased in excess of those allowed in the package will be charged 

at their standard individual guidebook rates. 
 
10. A nonrecurring charge as shown in D. will apply to the installation of the Complete Choice 

Basic the first time a new or existing customer subscribes to the package.  The Complete 
Choice Basic nonrecurring charge will not apply if the customer changes or adds features as 
long as the customer maintains the Complete Choice Basic on the same line.  The Complete 
Choice Basic nonrecurring charge is a line-level charge.  If the customer subscribes to 
Complete Choice Basic on an additional line, the nonrecurring package charge will be applied 
to that line. 

 
11. Nonrecurring charges, except as shown in D. will not apply when existing customers add the 

package to existing lines.  Nonrecurring charges may apply to the installation of new Access 
Lines. 

 
D. Prices 

 
The per line rates specified for Complete Choice Basic are as follows: 

 
 
Description 

Monthly 
Price 

Nonrecurring  
Charge  

 
Primary / Additional Line 
Complete Choice Basic 

 

 
 

$62.75 (I) 

 
 

$5.00  
 

E. References 
 

Complete Choice Basic components are provided in accordance to the terms and conditions of their 
applicable guidebook except as noted in Paragraphs C. and E. of this Guidebook. 
 

Service Reference 
 
Network Access Line 
 
Local/ECC Saver Pack Unlimited 
 
Custom Calling Features 
 
Advanced Custom Calling Features 
 
Complementary Central Office Services 
 
Star Code Access to Voice Mail 
 

 
Part 4, Section 2 
 
Part 4, Section 2 
 
Part 7, Section 1 
 
Part 7, Section 2 
 
Part 7, Section 3 
 
Part 7, Section 3 
 

/1/  Effective February 1, 2021, Complete Choice Basic Package is no longer available to new customers. 
 Existing customers may keep the package until they move or make changes to their service. 
/2/ Material formerly appeared in Part 7 Section 5. 
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PART 20 - Grandfathered Services 19th Revised Sheet 77 
SECTION 7 - Central Office Optional Features  

ATT TN WG-25-0003 Effective: February 1, 2025 

 
SELECT FEATURE PACKAGESM (cont’d) 
 
 

D. Prices 
 

The per line rates specified for Select Feature Package are as follows: 
 
  

Description 
Monthly 

Price 
Nonrecurring  

Charge 
 

  
Primary / Additional Line 
Select Feature Package 
 
Primary / Additional Line 
Select Feature Package where Caller ID cannot be 
provisioned/1/ 

 
 

$73.00 (I)  
 

72.00 (I)  

 
 

$3.95 
 

3.95 

 
 
 
 
 
 

 
E. References 

 
Select Feature package components are provided in accordance to the terms and conditions of 
their applicable tariffs except as noted in Paragraphs C. and E. 

 

 

 Service Reference  
  

Network Access Line 
 
Local/ECC Saver Pack Unlimited 
 
Custom Calling Features 
 
Advanced Custom Calling Features 

 
Part 4, Section 2 
 
Part 4, Section 2 
 
Part 7, Section 1 
 
Part 7, Section 2 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
/1/  The rate reflects a $1.00 monthly credit as described in Terms and Conditions C.2.  No credit will be 

given if the customer deselects Caller ID and/or Caller ID with Name. 
. 
 

 

 


