AT&T WISCONSIN GUIDEBOOK

PART 20 - Grandfathered Services Original Sheet 1
SECTION 16 - Special Billing Arrangements

1. CONSOLIDATED SUMMARY BILLING SERVICE (CSBS)

Effective March 1, 2002, Consolidated Summary Billing Service is no longer available to residence
customers. Residence customers who had the service prior to March 1, 2002 may retain the
service at the same location only.

Effective October 20, 2006, Consolidated Summary Billing Service is no longer available to
Business customers. Business customers who had the service prior to October 20, 2006 may
retain the service at the same location only.

A. GENERAL

Consolidated Summary Billing Service (CSBS) is available to customers who receive multiple
individual bills for telephone service. CSBS provides a single bill due date applicable to all such
bills. It also provides a monthly transmittal that lists the area code, billing telephone number,
customer code, billing date, current billed amount and prior billed amount for any and all bills
received by a customer. Customers may choose not to receive their multiple individual bills.

B. REGULATIONS

1. The CSBS transmittal summary constitutes the official payment document which is to be
returned to the Company with remittance.

2. The accounts that will appear in the transmittal will be determined by the customer at the time
CSBS is ordered by the customer. The customer may change these accounts on thirty (30)
days prior written notice.

3. The transmittal will be prepared based on the bill date of the customer's master account and
will be mailed to the customer within ten (10) days after that date.

4.  For purposes of this service, the master account is the account chosen by the customer.

5. The service shall be established or discontinued effective with the next available full billing
period following the customer's request. Partial billing periods are not available.

6. The customer agrees to pay the total current charges by the due date listed on the
transmittal. If not paid, CSBS shall be terminated.
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1. CONSOLIDATED SUMMARY BILLING SERVICE (CSBS) (cont'd)

C. RATES
1. CSBS charges will be billed to the master account on the regular monthly telephone bill.

2. Service Order charges do not apply.

Nonrecurring Charge Per Month
a. Service Establishment Charge $50.00
b. Per Transmittal (Maximum 500
(Accounts per Transmittal) $10.00
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