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Usage Saver Plus

Note: Effective June 3, 2004, no further installation of, or changes to Usage Saver Plus will be
made. Customers in service as of June 3, 2004, may continue their service until their current
term period expires, as long as such service remains at the location at which it was being
furnished on the aforementioned date. In the event that Usage Saver Plus is discontinued at
its present location for any reason, it will not be reestablished.

A. Description
Usage Saver Plus is an optional plan that provides business customers with a discounted local
usage and message toll service pricing option. EXxisting business customers who make a
commitment to spend $50 per month in combined local usage and message toll service usage for
the next 12-month period will be eligible for discounts on local usage and message toll service
rates.

B. Terms and Conditions

1. Eligible customers are business customers with 1 to 10 Business Network Access Lines.

2. Customers must agree to a 12-month term period, and commit to $50 in combined local usage
and message toll service usage per month.

3. Customers who make this commitment will receive a 20% discount on local usage and a
message toll service rate of $0.075/minute.

4. This offer may not be combined with other SBC business access, usage, or toll discount plans or
promotions.

5. Customers who do not meet the $50 monthly usage commitment will be billed the shortfall.
Customers who terminate their term agreement prior to completion of their 12-month term period
will be billed 50% of the monthly commitment for the remainder of the agreement.

6. Usage Saver Plus is only available to customers of SBC’s business local exchange service.

7. Usage Saver Plus is not available on ISDN lines or Centrex service.

ATT TN Effective: November 1, 2011
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Usage Saver Plus (Cont’d)

B. TERMS AND CONDITIONS (Cont’d)

8. Usage Saver Plus is applicable to customer dialed station-to-station calls only. Operator
handled calls are not included. ©

9. Atthe expiration of the Usage Saver Plus term, if the customer does not expressly indicate
election of another available Optional Calling Plan, rates will revert to “standard” local usage and
Message Telecommunication Service rates for Business classes of service.

C. PRICES
Description Charges
Zero Business Local Message Package/message 1-3 lines $.072/message
Zero Business Local Message Package/message 4 plus lines .096/message
Message Toll Service rate .075/minute!

/1/ Per Minute or Fraction Thereof

ATT TN WG-15-0029 Effective: April 26, 2015
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See Your Savings - Retention

Note: Effective June 3, 2004, no further installation of, or changes to See Your Savings - Retention
service will be made. Customers of record on June 3, 2004 may continue their service as long
as their present term agreement remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

A. DESCRIPTION
Business customers who make a 12-month commitment and commit to $60 in annual toll, $5
monthly, will be eligible for the following discounts on local usage, and will receive a postalized
toll rate.
B. TERMS AND CONDITIONS
1. Eligible customers include business customers with 1 to 10 business lines.
2. Customers must agree to a 12-month term, and commit to $60 in annual toll usage, $5 monthly.
3. Customers who make this commitment will receive a 10% discount on local message usage,
with maximum monthly local savings of $15. Customers will also receive a postalized toll rate of

$0.125/minute.

4.  This offer may not be combined with other SBC business access, usage or toll discount plans or
promotions.

5. Customers who do not meet their $5 monthly toll commitment will be billed the shortfall.
Customers who terminate their term agreement will be billed 50% of the monthly commitment for
the remainder of the agreement.

6. See Your Savings — Retention is only available to customers of SBC’s Business Local Exchange
Service.

7. See Your Savings — Retention is not available on ISDN lines or with Centrex service.

ATT TN Effective: November 1, 2011
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See Your Savings — Retention (Cont’d)

B. Terms and Conditions (Cont'd)

8. See Your Savings — Retention is applicable to customer dialed station-to-station calls only.
Operator handled calls are not included. ©

9. Atthe expiration of the See Your Savings — Retention term, if the customer does not expressly
indicate election of another available Optional Calling Plan, rates will revert to “standard” local
usage and Message Telecommunications Service rates for Business classes of service.

C. Prices
Description Charges
Zero Business Local Message Package/message 1-3 lines $.081/message
Zero Business Local Message Package/message 4 plus lines .108/message
Toll rate .125/minute

ATT TN WG-15-0029 Effective: April 26, 2015
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See Your Savings — Save

Note: Effective June 3, 2004, no further installation of, or changes to See Your Savings - Save
service will be made. Customers of record on June 3, 2004 may continue their service as long
as their present term agreement remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

A. Description

Business customers who make a 12-month commitment and commitment to $60 in annual toll, $5
monthly, will be eligible for the following discounts on local usage, and will receive a postalized toll
rate.

B. TERMS AND CONDITIONS

1. Eligible customers include business customers with 1 to 10 business lines who have received a
competitive toll offer and a competitive network access line offer and are considering changing
their toll and network access line to the competitive carrier.

2. Customers must agree to a 12-month term, and commit to $60 in annual toll usage, $5 in monthly
toll usage.

3. Customers, who meet the requirements, will receive a 15% discount on local message usage,
with maximum monthly local savings of $20. Customers will also receive a postalized toll rate of
$0.10/minute.

4.  This offer may not be combined with other SBC business access, usage or toll discount plans or
promotions.

5. Customers who do not meet their $5 monthly toll commitment will be billed the shortfall.
Customers who terminate their term agreement will be billed 50% of the monthly commitment for
the remainder of the agreement.

ATT TN Effective: November 1, 2011
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See Your Savings — Save (Cont’'d)

B.

6.

TERMS AND CONDITIONS (Cont'd)

See Your Savings — Save is only available to customers of AT&T’s Business Local Exchange ©)
Service.

See Your Savings — Save is not available on ISDN lines or with Centrex service.

See Your Savings — Save is applicable to customer dialed station-to-station calls only. Operator
handled calls are not included. ©

At the expiration of the See Your Savings — Save term, if the customer does not expressly
indicate election of another available Optional Calling Plan, rates will revert to “standard” local
usage and Message Telecommunications Service rates for Business classes of service.

PRICES

Description Charges
Zero Business Local Message Package/message 1-3 lines $.077/message
Zero Business Local Message Package/message 4 plus lines Toll rate .102/message

.10/minute

ATT TN WG-15-0029 Effective: April 26, 2015
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See Your Savings — Winback

Note:

Effective June 3, 2004, no further installation of, or changes to See Your Savings - Winback
service will be made. Customers of record on June 3, 2004 may continue their service as
long as their present term agreement remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

| A. DESCRIPTION

Business customers who make a 12-month commitment and commitment to $60 in annual toll, $5
in monthly toll, will be eligible for the following discounts on local usage, and will receive a
postalized toll rate.

‘ B. TERMS AND CONDITIONS

1.

Eligible customers include business customers with 1 to 10 business lines who had either
their toll or business network access lines with SBC, switched their business network access
lines or toll to a competitor, and now wish to return either their toll or business network
access lines to SBC.

Customers must agree to a 12-month term, and commit to $60 in annual toll usage, $5 in
monthly toll.

Customers who meet the requirements will receive a 20% discount on local message usage,
with maximum monthly local savings of $20. Customers will also receive a postalized toll
rate of $0.095/minute.

This offer may not be combined with other SBC business access, usage or toll discount plans
or promotions.

Customers who do not meet their $5 monthly toll commitment will be billed the shortfall.
Customers who terminate their term agreement will be billed 50% of the monthly commitment
for the remainder of the agreement.

/1/  Material formerly appeared on Original Sheet 48 in Part 9, Section 3 of this Tariff.

(N)

(N)

11/

11/
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See Your Savings — Winback (Cont’'d)

B. TERMS AND CONDITIONS (Cont’d)

6. See Your Savings — Winback is only available to customers of AT&T’s Business Local (©)
Exchange Service.

7. See Your Savings — Winback is not available on ISDN lines or with Centrex service.

8. See Your Savings — Winback is applicable to customer dialed station-to-station calls only.
Operator handled calls are not included. ©

9. Atthe expiration of the See Your Savings — Winback term, if the customer does not expressly
indicate election of another available Optional Calling Plan, rates will revert to “standard”
local usage and Message Telecommunications Service rates for Business classes of service

C. PRICES
Description Charges
Zero Business Local Message Package/message 1-3 lines $.072/message
Zero Business Local Message Package/message 4 plus lines .096/message
Toll rate .095/minute

ATT TN WG-15-0029 Effective: April 26, 2015
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SMART SAVINGS USAGE

Note: Effective June 3, 2004, no further installation of, or changes to Smart Savings - Usage service
will be made. Customers of record on June 3, 2004 may continue their service as long as their
present term agreement remains in effect. In the event that these services are discontinued at
their present location for any reason, they will not be re-established.

A. DESCRIPTION

Business customers with 1 to 15 business lines, who make a 12-month commitment and commit
to $5.50 monthly in toll usage, will be eligible for discounts on local and toll usage as well as for
3 months of network access line service at no charge.

B. TERMS AND CONDITIONS

Eligible customers include business customers with 1 to 15 business lines who have their toll
and local network access line(s) with another competitive local exchange carrier within the SBC
Illinois, SBC Indiana, SBC Michigan, SBC Ohio, and SBC Wisconsin service area, who now wish
to establish their toll and local network access line service with SBC Wisconsin, and who have
refused a previous offer from SBC Wisconsin.

Business customers must agree to a 12-month term period, and commit to $5.50 in monthly toll
usage. Customers who meet the requirements will receive local message and toll usage and
monthly business network access line service at no charge for the initial 3 months of the 12-
month term period. In addition, customers will receive a 50% discount on local message usage
and a toll rate of $0.040/minute for the remaining 9 months of the 12-month term period.

This offer may not be combined with other SBC Wisconsin business usage discount plans or
promotions.

Customers who do not meet their $5.50 monthly toll commitment over the final 9 months of the
12-month term period will be billed the shortfall. Customers who terminate their term agreement
prior to completion of the term period will be billed a lump sum of $200 at the time of termination.
Upon expiration of the 12-month term period, rates will revert to standard guidebook local
message usage and toll rates unless another existing optional plan is selected.

ATT TN Effective: November 1, 2011
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5. AMERITECH VALUELINK PREMIER

Effective December 19, 1997, no further installations of, or changes to Ameritech ValueLink
Premier will be made. Customers on a Term Payment Plan longer than month-to-month on
December 19, 1997, may continue their service until the contract expiration date, as long as such
service remains at the location at which it was being furnished on the aforementioned date. In
the event that Ameritech ValueLink Premier is discontinued at its present location for any reason,
it will not be reestablished.

A. DESCRIPTION

Ameritech ValueLink Premier is a discounted outbound intraLATA Toll usage plan. The
Ameritech ValueLink Premier usage and term commitment structure allows customers to receive
reduced per minute rates. Ameritech ValueLink Premier is available in certain exchange areas
selected by Ameritech.

ATT TN Effective: November 1, 2011
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5. AMERITECH VALUELINK PREMIER (Cont'd)
B. TERMS AND CONDITIONS

In addition to the regulations set forth in other portions of this guidebook, the following terms and
conditions apply to this service.

Ameritech ValueLink Premier rates apply to customer-dialed station-to-station intraLATA long
distance calls. Ameritech ValueLink Premier cannot be combined with any other message
telecommunications usage calling plan. Ameritech ValueLink Premier is available on Centrex
switching systems.

Centrex switching systems require Virtual Routing for the provisioning of Ameritech ValueLink
Premier.

Ameritech ValueLink Premier is available on a month-month, 12, 24 or 36 month term plan.
Ameritech ValueLink Premier provides the following features:

e Price Protection which guarantees no price increases for the duration of the 12, 24, or 36
month term plan. Price Protection is not provided for the month-month plan.

e Contract Upgrade which allows the customer to upgrade to longer term and/or larger
volumes at lower prices.

ATT TN Effective: November 1, 2011
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5. AMERITECH VALUELINK PREMIER (Cont'd)
B. TERMS AND CONDITIONS (Cont'd)

Ameritech ValueLink Premier offers a variety of monthly usage package options. These usage
package options represent different levels of Minimum Monthly Usage Commitment (MMUC) or
Minimum Annual Usage Commitment (MAUC), per account, among which customers may
choose. The monthly usage package option selected by the customer will be the minimum
monthly usage charge for the service at the payment plan selected by the customer.

The Ameritech ValueLink Premier MMUC and MAUC, per account, per usage package option,
and per minute rates are those set forth in the Pricing List.

Ameritech ValueLink Premier usage is billed in initial 18 second or fraction thereof and each
additional 6 second or fraction thereof increments.

ATT TN Effective: November 1, 2011
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SECTION 9 - Message Toll Services

5. AMERITECH VALUELINK PREMIER (cont’d)

C. PRICES

CENTREX SYSTEMS

Month-Month Term PEAK # OFF-PEAK #

Option MMUC Rate/Min. Rate/Min.
Q) $ 500 $0.0890 $0.0710
(2) 1,000 0.0870 0.0690
3) 1,500 0.0850 0.0680
(4) 2,000 0.0830 0.0660
(5) 2,500 0.0810 0.0640

12 Month Term

Option MAUC Rate/Min. Rate/Min.
Q) $ 6,000 $0.0830 $0.0660
(2 12,000 0.0790 0.0630
3) 18,000 0.0770 0.0610
4) 24,000 0.0750 0.0600
(5) 30,000 0.0730 0.0580

24 Month Term

Option MAUC Rate/Min. Rate/Min.
Q) $ 6,000 $0.0810 $0.0640
(2) 12,000 0.0770 0.0610
3) 18,000 0.0750 0.0600
4) 24,000 0.0730 0.0580
(5) 30,000 0.0710 0.0560

36 Month Term

Option MAUC Rate/Min. Rate/Min.
Q) $ 6,000 $0.0790 $0.0630
(2) 12,000 0.0750 0.0600
3) 18,000 0.0730 0.0580
4) 24,000 0.0710 0.0560
(5) 30,000 0.0690 0.0550

# The PEAK Rate Period extends from 8:00 AM to 5:00 PM* Monday through Friday.

The OFF-PEAK Rate Period extends from 5:00 PM to 8:00 AM* Monday through Friday and all day
Saturday and Sunday.

* To, but not including

/1/  Material formerly appeared in Part 9, Section 3, on 1st Revised Sheet No. 16.4.

ATT TN Effective: November 1, 2011
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5.  AMERITECH VALUELINK PREMIER (Cont'd)
C. PRICES (Cont'd)

1. Payment Plans
Ameritech ValueLink Premier is available on a month-month, 12, 24 or 36 month term plan.

e Month to Month
The month-month term plan requires a Minimum Monthly Usage Commitment (MMUC).

The MMUC is a minimum usage level that a customer must commit to per month, per
account, in order to receive the discounted per minute rate. If the total Ameritech ValueLink
Premier usage charges are below the MMUC in any given month, the full amount of the
applicable MMUC will apply in lieu of the actual usage charges.

e Term Payment Plans
The 12, 24 and 36 month term plans require Minimum Annual Usage Commitments
(MAUC).

The MAUC is a minimum usage level that a customer must commit to per year, per account,
in order to receive the discounted per minute rate. If the total Ameritech ValueLink Premier
usage charges are below the MAUC in any given year, then the remaining balance of the
MAUC will apply.

ATT TN Effective: November 1, 2011
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5.  AMERITECH VALUELINK PREMIER (cont'd)
C. PRICES (Cont'd)

2. Other Applicable Charges and Payments

Centrex switching systems require Virtual Routing for the provisioning of Ameritech ValueLink

Premier.

References:

Service Reference

Virtual Routing Ameritech Tariff Part 5

ATT TN Effective: November 1, 2011
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SMART SAVINGS — SAVE

Note:  Effective June 3, 2004, no further installation of, or changes to Smart Savings - Save service
will be made. Customers of record on June 3, 2004 may continue their service as long as
their present term agreement remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

A. DESCRIPTION

Business customers with 1 to 15 business lines who make a 12-month commitment and commit
to $66.00 in annual toll, $5.50 monthly, will be eligible for the following discounts on local usage
and will receive a postalized toll rate.

B. TERMS AND CONDITIONS

Eligible customers include business customers with 1 to 15 business lines who have received a
competitive toll offer and a competitive network access line offer and are considering changing
their toll and network access line to the competitive carrier.

Business customers must agree to a 12-month term and commit to $66 in annual toll usage,
$5.50 in monthly toll. Customers who meet the requirements will receive a 35% discount on
local message usage and a postalized toll rate of $0.045/minute.

This offer may not be combined with other SBC Wisconsin business access usage and/or toll
discount plans or promotions.

Customers who do not meet their $5.50 monthly toll commitment will be billed the shortfall.
Customers who terminate their term agreement prior to completion of the term period will be
billed 50% of the monthly toll revenue commitment for the remainder of the agreement. Upon
expiration of the 12-month term period rates will revert to standard guidebook local message
usage and toll rates unless another existing optional plan is selected.

ATT TN Effective: November 1, 2011
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SMART SAVINGS - WIN

Note:  Effective June 3, 2004, no further installation of, or changes to Smart Savings - Win service
will be made. Customers of record on June 3, 2004 may continue their service as long as
their present term agreement remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

A. DESCRIPTION

Business customers with 1 to 15 business lines will be eligible for the following discounts on
local usage and will receive a postalized toll rate.

B. TERMS AND CONDITIONS

Eligible customers include business customers with 1 to 15 business lines who have their toll
and business network access lines with another competitive local exchange carrier within the
SBC lllinois, SBC Indiana, SBC Michigan, SBC Ohio, or SBC Wisconsin service area and who
now wish to establish their toll and business network access lines with SBC Wisconsin.

Business customers must agree to a 12-month term and commit to $66 in annual toll usage,
$5.50 in monthly toll. Customers who meet the requirements will receive 50% discount on local
message usage and a postalized toll rate of $0.040/minute.

This offer may not be combined with other SBC Wisconsin business access usage and/or toll
discount plans or promotions.

Customers who do not meet their $5.50 monthly toll commitment will be billed the shortfall.
Customers who terminate their term agreement prior to completion of the term period will be
billed 50% of the monthly toll revenue commitment for the remainder of the agreement. Upon
expiration of the 12-month term period rates will revert to standard guidebook local message
usage and toll rates unless another existing optional plan is selected.

ATT TN Effective: November 1, 2011
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SECTION 9 - Message Toll Services

STAND ALONE TOLL RETENTION OFFER?

DESCRIPTION

The Stand Alone Toll Retention Offer provides business customers with a simplified
intraLATA message toll pricing option. The plan consists of a Minimum Annual Revenue
Commitment (MARC) and a fixed price per minute. The fixed per minute price is not
time-of-day or distance sensitive.

TERMS AND CONDITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this guidebook.

The Stand Alone Toll Retention Offer is available to business customers.
Stand Alone Toll Retention Offer is offered on a twelve (12) or thirty-six (36) month term basis.

Stand Alone Toll Retention Offer is not available on coin telephone service.

The Stand Alone Toll Retention Offer per-minute rate is only applicable to customer dialed station-

to-station calls. Operator-handled calls are not included.

The Stand Alone Toll Retention Offer is available in all Ameritech exchanges; however, it is
applicable only to intraLATA toll calls.

The Stand Alone Toll Retention Offer cannot be combined with any other optional calling plan on
the same account.

No Service Charges are applicable to establish or change to the Stand Alone Toll Retention Offer.

/1/ Effective June 26, 2004, no further installation of, or changes to Stand Alone Toll etention Offer

service will be made. Customers of record on June 26, 2004 may continue their service as long as
their present term plan remains in effect. In the event that these services are discontinued at their
present location for any reason, they will not be re-established.

ATT TN WG-15-0029

Effective: April 26, 2015
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1. STAND ALONE TOLL RETENTION OFFER (Cont'd)
B. TERMS AND CONDITIONS (Cont'd)

8. The Stand Alone Toll Retention Offer is billed with an initial increment of eighteen (18)
seconds and additional increments of six (6) seconds or fraction thereof.

9. The Stand Alone Toll Retention Offer affords price protection which guarantees no price
increases for the duration of the twelve (12) or thirty-six (36) month term plans.

10.  Atthe expiration of the selected Stand Alone Toll Retention Offer term, if the customer does
not expressly indicate election of a new term plan, the rates will revert to the applicable basic
Message Telecommunications Services rates as specified in this guidebook.

ATT TN Effective: November 1, 2011
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1. STAND ALONE TOLL RETENTION OFFER (Cont'd)
C. PRICES

1. Service Elements

Description
MARC
$ 600
1,500
3,000

2. Payment Plans

e Term Payment Plans

Maximum Rate
Each Minute®
12 Month Term 36 Month

Term
$0.13 $0.12
0.11 0.10
0.09 0.08

The Stand Alone Toll Retention Offer is available on a twelve (12) or thirty-six (36) month

term plan.

The term plans require the customer to make a Minimum Annual Revenue Commitment

(MARC).

The MARC is a minimum revenue level that a customer must commit to per year, per
account, in order to receive the discounted per minute price. If the total usage charges fall
below the MARC in any given year, then the remaining balance of the MARC will apply.

3. Termination Charges

Customers who terminate their plan prior to the expiration of the term period will be subject to a
termination liability. The termination liability will consist of a lump sum equal to the MARC

prorated by the number of months remaining in the contract.

NOTE 1. Calls are rated with an initial increment of eighteen (18) seconds and additional increments

of six (6) seconds or fraction thereof.

ATTTN

Effective: November 1, 2011
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5. AMERITECH VALUELINK"
A. GENERAL

Ameritech ValueLink is an optional service which provides a per minute rate in lieu of the rates
which are normally applicable to Message Telecommunications Service.

B. REGULATIONS

In addition to the regulations set forth in other portions of this guidebook, the following
regulations apply to this service.

1. Ameritech ValueLink rates apply to customer-dialed station-to-station intraLATA long distance
calls. Ameritech ValueLink cannot be combined with any other message telecommunications
usage calling plan. Ameritech ValueLink is available on all classes of business services,
excluding semi-public. The service may be provided on the customer’'s main telephone account
and on any other accounts billed under the main account.

2.  Ameritech ValueLink provides the following features:

a. 90 day customer satisfaction guarantee that allows new Ameritech ValueLink customers to
cancel their contract without incurring termination liability charges. This satisfaction guarantee
does not apply to customers that terminate an Ameritech contract or convert from another
Ameritech Toll term product to subscribe to Ameritech ValueLink.

b.  Price protection which guarantees no price increases for the duration of the contract.

3. Atthe expiration of the selected ValueLink term, if a customer does not expressly indicate
election of a new term, the rates will revert to the applicable basic Message
Telecommunications Service rates schedule.

4. Customers who terminate their 18 or 36 month contract before the expiration date of the
contract will be billed termination liability of a lump sum equal to the full monthly fixed rate times
the number of months remaining on the contract.

NOTE 1: Effective June 26, 2004, no further installation of, or changes to Ameritech ValueLink
service will be made. Customers of record on June 26, 2004 may continue their service as
long as their present term plan remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

ATT TN Effective: November 1, 2011
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5.  AMERITECH VALUELINK (Cont'd)
C. RATES
Ameritech ValueLink customers will be charged a fixed monthly rate, per account. This rate is in

addition to the applicable usage rate. The monthly and usage rates are as set forth in the Price
List in Section 6.1 following.

ATT TN Effective: November 1, 2011
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6.

A.

AMERITECH VALUELINK PLUS"

GENERAL

Ameritech ValueLink Plus is an optional service which provides a per minute rate in lieu of the
rates which are normally applicable to Message Telecommunications Service.

REGULATIONS

In addition to the regulations set forth in other sections of this guidebook, the following
regulations apply to this service.

Ameritech ValueLink Plus rates apply to customer-dialed station-to-station intraLATA long
distance calls. Ameritech ValueLink Plus cannot be combined with any other message
telecommunications usage calling plan. Ameritech ValueLink Plus is available on all classes of
business services, excluding semi-public. The service may be provided on the customer’'s main
telephone account and on any other accounts billed under the main account.

Ameritech ValueLink Plus is offered on an 18 or 36 month payment plan.

Ameritech ValueLink Plus offers six different monthly usage package options, (A, B, C, D, E
and F). These usage package options represent different levels of Minimum Monthly Usage
Commitments (MMUC), per account, among which customers may choose. The monthly
usage package option selected by the customer will be the minimum monthly usage charge for
the service at the payment plan selected by the customer.

Ameritech ValueLink Plus provides the following features
90 day customer satisfaction guarantee that allows new Ameritech ValueLink Plus customers
to cancel their contract without incurring termination liability charges. This satisfaction
guarantee does not apply to customers that terminate an Ameritech contract or convert from
another Ameritech Toll term product to subscribe to Ameritech ValueLink Plus.

Price Protection which guarantees no price increases for the duration of the contract.

NOTE 1: Effective June 26, 2004, no further installation of, or changes to Ameritech ValueLink Plus

service will be made. Customers of record on June 26, 2004 may continue their service as
long as their present term plan remains in effect. In the event that these services are
discontinued at their present location for any reason, they will not be re-established
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VALUELINK PLUS (Cont'd)

B. REGULATIONS (Cont'd)

5.  ValueLink Plus provides the customer with the option of a Mobility Features Package which
includes:

(D)
a. Contract Upgrade which allows the customer to upgrade to longer term and/or larger volumes
at lower prices.

b. Minimum Annual Usage Commitment for Three Year contracts.

6. Atthe expiration of the selected ValueLink Plus term, if the customer does not expressly
indicate election of a new term, rates will revert to Message Telecommunications Service rates
for Business classes of service.

7. Customers who terminate their plan before the expiration date of the contract will be billed
termination liability of a lump sum equal to the Minimum Monthly Usage Commitment rate times
the number of months remaining on the contract.

C. RATES

1. The ValueLink Plus Minimum Monthly Usage Commitment (MMUC), per account, per usage
package option, and per minute rates are those set forth in the Price List in Section 6.1.2
following.

(D)
2. The MMUC is a minimum usage level that a customer must commit to per month, per account,
in order to receive the discounted per minute rate. If the total ValueLink Plus usage charges

are below the MMUC in any given month, the full amount of the applicable MMUC will apply.

3. ValuelLink Plus usage is billed in six (6) second increments.

ATT TN WG-15-0029 Effective: April 26, 2015
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6.1. VALUELINK PRICE LIST

Fixed Rate, per account, per month

Usage Rates, per minute

Month to Month/V/

6.1.2. VALUELINK PLUS PRICE LIST

Option MMuUCH

TMOO ®@X>

$10.00

18 Month/V/
Contract

18 Month/¥/
Contract

36 Month
Contract

$0.13

36 Month
Contract
$0.1199
0.1099
0.1049
0.0999
0.0899
0.0799

/1/ Effective December 15, 2014, the month to month and 18 month contract rates are no longer

offered.

(D)

ATT TN WG-15-0029
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A. DESCRIPTION

Enhanced ValueLink Plus is an optional calling plan service that combines outbound, toll free
inbound types of intraLATA long distance usage into a single simplified calling plan.

B. TERMS AND CONDITIONS

In addition to the regulations set forth in other portions of this guidebook, the following terms and
conditions apply to this service.

1. Enhanced ValueLink Plus prices apply to customer-dialed station-to-station and toll free
inbound intraLATA long distance calls. Toll free inbound allows an Enhanced ValueLink Plus
subscriber to receive long distance calls that are placed, within the subscriber’'s home LATA,
without charge to the originating party. The service may be provided on the customer’'s main
telephone account and on any other accounts billed under the main account.

a. Enhanced ValueLink Plus prices are not applicable to IntraLATA long distance usage that is
originated (outbound) or terminated (toll free inbound) on a FlexLine basic exchange access
line.

2. Enhanced ValueLink Plus is available to any class of business customer (excluding Coin and
Semi-Public).

3. Enhanced ValueLink Plus cannot be combined with any other optional calling plan.

4. Enhanced ValueLink Plus is available on a month-to-month, 12-, 24-, or 36-month term plan.

/1/ Effective June 26, 2004, no further installation of, or changes to Enhanced ValueLink Plus service
will be made. Customers of record on June 26, 2004 may continue their service as long as their
present term agreement remains in effect or as long as such service remains at the location at
which it was being furnished on the aforementioned date. In the event that these services are
discontinued at their present location for any reason, they will not be re-established.

(©)

(©)
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ENHANCED AMERITECH VALUELINK PLUS (Cont'd)
B. TERMS AND CONDITIONS (Cont'd)

5. Enhanced Ameritech ValueLink Plus provides the following features:

a. Price Protection which guarantees no price increases for the duration of the 12-, 24-, or 36-
month term plan. Price Protection is not provided for the month-to-month plan.

b. Contract Upgrade which allows the customer to upgrade to longer term and/or larger volumes
at lower prices.

c. 90 day customer satisfaction guarantee that allows new Enhanced Ameritech ValueLink Plus
customers to cancel their contract without incurring termination liability charges. This
satisfaction guarantee does not apply to customers that terminate an Ameritech contract or
convert from another Ameritech Toll term product to subscribe to Enhanced Ameritech
ValueLink Plus.

6. Enhanced Ameritech ValuelLink Plus offers a variety of monthly usage package options. These
usage package options represent different levels of Minimum Monthly Usage Commitment
(MMUC) or Minimum Annual Usage Commitment (MAUC), per account, among which
customers may choose. The monthly usage package option selected by the customer will be
the minimum monthly usage charge for the service at the payment plan selected by the
customer. Ameritech intraLATA long distance usage as described in B.(1) above will be used
to determine whether the total commitment level has been met.

7. The Enhanced Ameritech ValueLink Plus MMUC and MAUC, per account, per usage package
option, and per minute prices are set forth in Paragraph D. following.

8 Enhanced Ameritech ValueLink Plus usage is billed in initial increments of eighteen (18)
seconds and additional increments of six (6) seconds or fraction thereof.

9. No Service Charges are applicable to establish or change to Enhanced Ameritech ValueLink
Plus.

ATT TN Effective: November 1, 2011
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ENHANCED AMERITECH VALUELINK PLUS (Cont'd)
C. FEATURES
1. Inbound Optional Features

Time-of-Day Routing - Allows Inbound calls to be routed to a different location based on the
time of day.

Day-of-Week Routing - Allows Inbound calls to be routed to a different location based on the
day of week.

Specific Dates Routing - Allows Inbound calls to be routed to a different location based on a
specific date.

Originating Location Routing - Allows Inbound calls originating in a predefined NPA NXX or,
where facilities permit, a 10-digit telephone number, to be routed to a given destination while
other calls complete to another destination.

Specialized Area of Service Routing - Allows Enhanced Ameritech ValueLink Plus customers to
define a geographic location from which to accept Inbound calls. This area must be defined as
other than a single NPA or the entire LATA.

Dialed Number Identification Service (DNIS) - Allows customers with more than one Inbound
number terminating in one switch to route calls by humber to the appropriate person(s) or
department.

ATT TN Effective: November 1, 2011
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D. PRICES
D) Usage Prices

Month-to-Month Term

PEAK# OFF-PEAK#
Option MMUC Price/Min. Price/Min.
Q) $ 25 $0.180 $0.162
(2) 50 0.170 0.153
3) 100 0.160 0.144
4) 250 0.150 0.135
(5) 500 0.140 0.126
(6) 1,000 0.130 0.117
@) 2,500 0.120 0.108

12-Month Term
Option MAUC Price/Min. Price/Min.
Q) $ 300 $0.160 $0.144
(2) 600 0.150 0.135
3) 1,200 0.140 0.126
4) 3,000 0.130 0.117
(5) 6,000 0.120 0.108
(6) 12,000 0.110 0.099
@) 30,000 0.100 0.090
24-Month Term

Option MAUC Price/Min. Price/Min.
Q) $ 300 $0.150 $0.135
(2) 600 0.140 0.126
3) 1,200 0.130 0.117
4) 3,000 0.120 0.108
(5) 6,000 0.110 0.099
(6) 12,000 0.100 0.090
@) 30,000 0.090 0.081

# The PEAK Period extends from 8:00 AM to 5:00 PM* Monday through Friday.

The OFF-PEAK Period extends from 5:00 PM to 8:00 AM* Monday through Friday and all day
Saturday and Sunday.

* To, but not including

ATT TN Effective: November 1, 2011
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ENHANCED AMERITECH VALUELINK PLUS (Cont’d)

D. PRICES (Cont'd)
Q) Usage Prices (Cont'd)

36-Month Term

PEAK# OFF-PEAK#
Option™"/ MAUC Price/Min. Price/Min. ©)
(D)
(D)
(3) 1,200 0.110 0.099
(4) 3,000 0.105 0.094
(D)
(6) 12,000 0.090 0.081
)] 30,000 0.080 0.072

# The PEAK Period extends from 8:00 AM to 5:00 PM* Monday through Friday.

The OFF-PEAK Period extends from 5:00 PM to 8:00 AM* Monday through Friday and all day
Saturday and Sunday.

* To, but not including

Non-Recurring

Charge**
(2) Inbound Optional Features $82.50
[ ]
* NOTE: This charge does not apply when these features are established at the same

time as an Enhanced Ameritech ValueLink Plus 12, 24, or 36 month term plan.

/1] Effective December 15, 2014, options 1, 2 and 5 are no longer offered. (N)

ATT TN WG-14-0056 Effective: December 15, 2014
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ENHANCED AMERITECH VALUELINK PLUS (Cont'd)

D. PRICES (Cont'd)
3. Payment Plans

Enhanced Ameritech ValueLink Plus is available on a month-to-month, 12-, 24-, or 36-month
term plan.

e Month to Month

The month-to-month term plan requires a Minimum Monthly Usage Commitment (MMUC).

The MMUC is a minimum usage level that a customer must commit to per month, per
account, in order to receive the discounted per minute price. If the total Enhanced
Ameritech ValueLink Plus usage charges are below the MMUC in any given month, the
full amount of the applicable MMUC will apply in lieu of the actual usage charges. The
MMUC will not be enforced in the first bill period. Customers will be given one billing cycle
to attain their MMUC level.

e Term Payment Plans

a. The 12-, 24-, and 36-month term plans require Minimum Annual Usage
Commitments (MAUC).

b. The MAUC is a minimum usage level that a customer must commit to per year, per
account, in order to receive the discounted per minute price. If the total Enhanced
Ameritech ValueLink Plus usage charges are below the MAUC in any given year,
then the remaining balance of the MAUC will apply.

ATT TN Effective: November 1, 2011
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ENHANCED AMERITECH VALUELINK PLUS (Cont'd)
D. PRICES (Contd)

3. Payment Plans (Cont’d)

e Termination Charges

Customers who terminate their 12-, 24-, or 36-month plans before the expiration date of
the contract will be billed a termination liability which consists of a lump sum equal to 50%
of the MAUC times the number of years or fraction thereof, remaining on the contract.

At the expiration of the selected Enhanced Ameritech ValueLink Plus term, if a customer
does not expressly indicate election of a new term plan, the rates will revert to the highest
Enhanced Ameritech ValueLink Plus month-to-month per minute rate.

ATT TN Effective: November 1, 2011
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PEAK/OFF-PEAK PLAN™Y 2

A. DESCRIPTION

The Peak/Off-Peak Plan is an optional calling plan that provides residence customers with a
simplified intraLATA message toll pricing option. The Peak/Off-Peak Plan consists of a fixed
rate per minute with Peak and Off Peak discount periods. The fixed per minute rate is not
distance sensitive.

B. DEFINITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this guidebook.

1. The Peak/Off-Peak Plan is available to (1) residence customers that are subscribed to
AT&T for their intraLATA toll and make $5.00 or more per month in intraLATA toll calling, or
(2) residence customers that are subscribed to AT&T and are using 101XXXX intraLATA
dial-around to access another carrier, or (3) residence customers who are currently
subscribed to another carrier for intraLATA message toll service and are now selecting
AT&T.

2. The Peak/Off-Peak Plan is not available on ISDN lines.

3. The Peak/Off-Peak Plan is applicable to customer dialed station-to-station calls only.
Operator handled calls are not included.

4. The Peak/Off-Peak Plan is available statewide, however it is applicable only to intraLATA
toll calls within the customer's home LATA.

5. The Peak/Off-Peak Plan cannot be combined with any other optional calling plan on the
same line.

6. The Peak/Off-Peak Plan is only available to customers of Ameritech’s residence local
exchange service.

/1/ Effective August 1, 2004, no further installation of, or changes to Peak/Off-Peak Plan will be made.
Peak/Off-Peak Plan service in service on August 1, 2004 will be continued in service only for as
long as such service remains at the location at which service is being furnished on the
aforementioned date. In the event that these services are discontinued at their present location for
any reason, they will not be re-established.

/2] This plan is also know as First Rate.

(©)
(©)

(©)

(©)

ATT TN WG-15-0029 Effective: April 26, 2015



AT&T WISCONSIN GUIDEBOOK

PART 20 - Grandfathered Services 3rd Revised Sheet 36
SECTION 9 - Message Toll Services

(D)

ATT TN WG-15-0038 Effective: October 1, 2015



AT&T WISCONSIN GUIDEBOOK

PART 20 - Grandfathered Services 1st Revised Sheet 37

SECTION 9 - Message Toll Services

SAVER PACK 60!

A. DESCRIPTION
Saver Pack 60 is an optional calling plan that provides residence customers with a simplified
intraLATA message toll pricing option. Saver Pack 60 consists of a single monthly rate for a
specified number of usage minutes per month.

B. DEFINITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this guidebook.

1. Saver Pack 60 is only available to customers of AT&T's residence local exchange service.
2. Saver Pack 60 is not available on ISDN lines.

3. Saver Pack 60 is applicable to customer dialed station-to-station calls only. Operator
handled calls are not included.

4. Saver Pack 60 is available statewide, however it is applicable only to intraLATA toll calls
within the customer’'s home LATA.

5. Saver Pack 60 cannot be combined with any other optional calling plan on the same line.
6. Saver Pack 60 is available on an account basis.

7. No Service Charges are applicable to establish or change to Saver Pack 60.

/1/ Effective August 1, 2004, no further installation of, or changes to Saver Pack 60 will be made.
Saver Pack 60 service in service on August 1, 2004 will be continued in service only for as long as
such service remains at the location at which service is being furnished on the aforementioned
date. In the event that these services are discontinued at their present location for any reason,
they will not be re-established.
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ANYTIME RATE CALLING PLAN?!

Effective October 15, 2008, no further installation of, or changes to Anytime Rate Calling Plan
will be made. Anytime Rate Calling Plan service in service on October 15, 2008 will be
continued in service only for as long as such service remains at the location at which service is
being furnished on the aforementioned date. In the event that these services are discontinued at
their present location for any reason, they will not be re-established.

A. DESCRIPTION

The Anytime Rate Calling Plan is an optional plan that provides residence customers with a
simplified intraLATA message toll pricing option. The Anytime Rate Calling Plan consists of a
monthly price! and fixed price per minute. The fixed-per-minute price is not time-of-day or
distance sensitive.

B. TERMS AND CONDITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this guidebook.

1. The Anytime Rate Calling Plan is only available to customers of AT&T’s residence local (©)
exchange service.

2. The Anytime Rate Calling Plan is not available on ISDN lines.

3. The Anytime Rate Calling Plan is applicable to customer dialed station-to-station calls only.
Operator handled calls are not included. ()]

4. The Anytime Rate Calling Plan is available statewide, however it is applicable only to
intraLATA toll calls within the customer’'s home LATA.

5. The Anytime Rate Calling Plan cannot be combined with any other optional calling plan on the
same line.

6. The Anytime Rate Calling Plan is available on an account basis.

7. No Service Charges are applicable to establish or change to the Anytime Rate Calling Plan.

/1/ The Anytime Rate Calling Plan recurring monthly rate waiver and price per minute of use will be
$.12, when purchased with the Ameritech Home Services Best Value Package shown in Part 20,
Section 4 of this guidebook. This is a grandfathered service offering effective October 23, 2000
and will continue only for existing customers at the existing location.

ATT TN WG-15-0029 Effective: April 26, 2015
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ANYTIME RATE CALLING PLAN (Cont'd)
C. PRICES

1. Service Elements

Monthly Price Per
Description /Billing Code/ Price Minute/Y
Anytime Rate Calling Plan /OFRAL/ $14.99 (1) $0.09

/1/  Per minute or fraction thereof
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SAVER PACK 180

Effective October 15, 2008, no further installation of, or changes to Saver Pack 180 will be made.
Saver Pack 180 service in service on October 15, 2008 will be continued in service only for as
long as such service remains at the location at which service is being furnished on the
aforementioned date. In the event that these services are discontinued at their present location
for any reason, they will not be re-established.
A. DESCRIPTION
Saver Pack 180 is an optional plan that provides residence customers with a simplified
intraLATA message toll pricing option. Saver Pack 180 consists of a single monthly rate for a
specified number of usage minutes per month.
B. TERMS AND CONDITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this guidebook.

1. Saver Pack 180 is only available to customers of AT&T's residence local exchange service.
2. Saver Pack 180 is not available on ISDN lines.

3. Saver Pack 180 is applicable to customer dialed station-to-station calls only. Operator handled
calls are not included.

4.  Saver Pack 180 is available statewide, however it is applicable only to intraLATA toll calls within
the customer's home LATA.

5. Saver Pack 180 cannot be combined with any other optional calling plan on the same line.
6. Saver Pack 180 is available on an account basis.

7. No Service Charges are applicable to establish or change to Saver Pack 180.

(©)

(©)
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SAVER PACK 180 (Cont'd)
C. Prices

1. Service Elements

Per Minute of Use
charge after 180

Monthly Price with 180 minute allowance
Description /Billing Code/ minutes of usage used?
Saver Pack 180 /\WBKB6/ $17.00 (I) $0.005

/1/ Per minute or fraction thereof.
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CALL-PAK

Effective September 30, 2011, no further installations or moves to the Call-Pak service will be made.
Customers of record on September 30, 2011 may continue such service as long as such service
remains at the location at which it was being furnished on the aforementioned date. In the event that
these services are discontinued at their present location, they will not be re-established.

A. GENERAL

CALL-PAK is a plan whereby customers may place certain intraLATA long distance calls over
routes of 26 miles or less in length during certain specified hours at a bulk rate in lieu of the filed
Long Distance Message Telecommunications rates for those calls.

B. REGULATIONS

In addition to the regulations set forth in other portions of this Guidebook the following
regulations apply to this service.

1. The service applies only to Dial Station intraLATA long distance messages which the customer
dials from his telephone line and

2.  This service applies only to calls of 26 miles or less in length on CALL-PAK 26 originated in the
following periods:

Full Time Service - 24 hours per day, 7 days per week.
Off Hour Service - during all time periods when dial evening
ornight toll rates apply.

3. Distance of calls will be computed using V and H method as outlined in "Determination of
Airline Mileages".

4. The service is offered subject to the continuing availability of long distance message
telecommunications facilities and capacity with other services rendered by the Telephone
Company having preference. The service is available only for messages of reasonable
duration which will not interfere with or impair this or any other service rendered by the
Telephone Company. The Telephone Company may limit the length of messages and the
number of customers of this service and may terminate or refuse to furnish service hereunder, if
the use of the service would interfere with or impair this or any other service rendered by the
Telephone Company.

ATT TN WG-11-0007 Effective: September 30, 2011
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CALL-PAK (Cont'd)
B. REGULATIONS (Contd)

5. The service is provided only for communications in which the customer has a direct interest
and shall not be used for any purpose for which a payment or other compensation shall be
received by him from any other person, firm or corporation for such use, or in the collection,
transmission or delivery of any communications for others. The service is not available to
Hotel/Motel guests, Hospital patients or pay stations.

6. CALL-PAK rates apply to messages or parts of messages included in the time periods
covered by the type of CALL-PAK service subscribed to.

7. Each message is timed by minutes of use with a fraction of a minute being charged as a full
minute. The initial calling period is a cumulative total of 60 minutes per month. Any
additional time accumulated is charged for in increments of one-tenth hour rounded to the
nearest one-tenth.

8. The billing information provided to the customer is limited to the flat rate billing for the monthly
initial period and additional increments for the month, if any. The Telephone Company is not
required to provide information to the customer concerning the amount of unused initial
period calling or additional increments of calling time remaining during the course of the
normal billing period. No information relating to specific calls will be provided.

9. For the billing periods in which service is initiated or discontinued, the monthly initial period is
2 minutes per day for the number of days for which service is rendered, and the initial period
charge will be adjusted accordingly. Any usage beyond the initial period so adjusted will be
billed as additional 1/10 hours. If the service is discontinued in less than 30 days, the
minimum charge shall be that for one complete monthly initial period.

10. No customer may simultaneously subscribe on the same telephone line for more than one of
these services or for any of these services.

ATT TN WG-11-0007 Effective: September 30, 2011
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CALL-PAK (Cont'd)
C. RATES

The rates shown below are in addition to all rates and charges for the associated telephone service
and equipment. For customers with more than one line or trunk, the initial period charge will apply
once for all lines and trunks billed on the same bill.

Monthly Each
Initial Period Additional
Installation (first 60 minutes 1/10 hour or
Charge or fraction thereof major fraction
CALL-PAK 26
Full Time Service RR' $7.80 78
Off Hour Service RR* 4.35 43

NOTE 1: Customer order charge for Record Order

ATT TN WG-11-0007 Effective: September 30, 2011
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SAVER PLUS?

Effective December 31, 2012, no further installations or moves to Saver Plus will be made.

Customers of record on December 31, 2012 may continue their service as long as such service remains
at the location at which it was being furnished on the aforementioned date. In the event that these
services are discontinued at their present location, they will not be re-established.

A. DESCRIPTION

Saver Plus is an optional plan that provides residence customers with a simplified intraLATA
message toll pricing option. Saver Plus consists of a fixed price per minute of use. The fixed per
minute price is not time-of-day or distance sensitive. Saver Plus is available to residence
customers, who had their intraLATA toll with , went to another intralLATA toll carrier, and now wish
to return their intraLATA toll to

B. TERMS AND CONDITIONS

The terms and conditions contained herein are specific to the service and are in addition to the
regulations set forth in other portions of this tariff.

1. Saver Plus is only available to customers of 's residence local exchange service who had their
intraLATA toll with , went to another intraLATA toll carrier, and now wish to return their
intraLATA toll to .

2. Saver Plus is not available on ISDN lines.

3. Saver Plus is applicable to customer dialed station-to-station calls only. Operator handled
calls are not included. ©

4. Saver Plus is available statewide, however it is applicable only to intraLATA toll calls within
the customer's home LATA.

5.  Saver Plus cannot be combined with any other optional calling plan on the same line.
6. Saver Plus is available on an account basis.

7.  No Service Charges are applicable to establish or change to Saver Plus.

C. PRICES

1. Service Elements

Description /Billing Code/ Monthly Rate
Saver Plus Plan / WBKAT $4.99
Saver Plus Plan - Price per minute/" $0.09

11/ Per minute or fraction thereof.

ATT TN WG-15-0029 Effective: April 26, 2015



