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1. TEMPORARY SUSPENSION OF SERVICE

A. DESCRIPTION

Upon request, a Customer for any class of Residence or Business Basic Exchange Service may
temporarily suspend service without termination of contract.

Service may be suspended temporarily prior to the expiration of the Initial Service Period.
However, such suspension shall not serve to reduce the total charges otherwise applicable for
the Initial Service Period.

The minimum period of temporary suspension of service is one (1) month.

A Customer may temporarily suspend the entire service furnished.

A Customer may also suspend a portion of the service furnished. Such suspension is applicable
only to such Network Access Lines and auxiliary Telecommunications Services as can be
temporarily suspended without suspension of the entire service.

B. RATES AND CHARGES

1. Residence Service

The rate to be charged during the period of suspension shall be:

Minimum Charge per Network Access Line, per month $ 3.05

2. Business Service

The rate to be charged during the period of suspension shall be equal to 50% of the monthly
recurring charge for the service and facilities suspended, except for cable carrying charges,
on which no reduction applies.
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1. TEMPORARY SUSPENSION OF SERVICE (Cont'd)

B. RATES AND CHARGES (Cont’d)

3. At beginning of suspension, in addition to the monthly charges, a Service Order Change
Charge and a Central Office Work Charge per Network Access Line apply for Residence and
Business Service. For restoral of service, a Central Office Work Charge applies per line for
Residence and Business Service.

4. Fifty percent of the End User Common Line Charge also applies to both Residence and
Business Service while service is temporarily suspended.


