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RESALE SERVICES 
 
1. General 
 
1.1 This tariff details, pursuant to PURA, the Southwestern Bell Telephone 

Company, LLC (SWBT) local exchange telephone services, and certain 
associated general exchange services, that are available for resale 
exclusively for SPCOA holders.  These services are classified as Category 
A and Category B as found in Paragraph 3, Services. 

 
1.2 The rules and regulations for the Category A or B service apply from that 

service’s corresponding tariff or guidebook, excluding generally 
applicable resale restrictions. 

 
1.3 SPCOA holders may resell flat rate local exchange telephone service only 

to the same class of customers to which SWBT sells flat rate local 
exchange telephone service, i.e., residence service may not be resold to 
business customers. 

 
1.4 Resold local exchange telephone services are provisioned only between the 

demarcation point at the end user's location where the end user's 
terminal equipment is located and the SWBT end office that serves the end 
user's location. 

 
1.5 SPCOA holders may not use a resold flat rate local exchange telephone 

service to avoid the rates, terms, and conditions of SWBT’s tariffs or 
guidebooks. 

 
1.6 SPCOA holders may not terminate both flat rate local exchange telephone 

service and usage sensitive local connections (as provided for in Section 
3 of this tariff) on the same end user’s premises. 

 
1.7 SPCOA holders may not use resold flat rate local exchange telephone 

service to provide access services to other interexchange carriers, 
cellular carriers, competitive access providers, or other retail 
telecommunications providers, but may permit their local exchange 
telephone service customers to use resold local exchange telephone 
service to access interexchange carriers, cellular carriers, competitive 
access providers, or other retail telecommunications providers. 

 
1.8 SWBT may implement promotional rates for its own end users at any time 

after notification to the Commission.  SWBT agrees to provide SPCOA 
holders with written notice of its intent to file promotions of its 
services along with effective promotion dates, locations, and a copy of 
the illustrative tariff or complete service description, including rates.  
SWBT’s promotional rates that are required to be passed on to the SPCOA 
holders will go into effect in one of the two following manners: 

 
1.8.1 SWBT’s promotional rates will go into effect for the SPCOA holder 30 

days after notification to the SPCOA holder has been mailed or 
concurrent with SWBT’s promotional rates to its end user customers, 
whichever is later.  The promotional rates for the SPCOA holder will 
remain in effect for the same total number of days or months that SWBT’s 
promotional rates are effective for its end users. 

 
1.8.2 The SPCOA holder has the option of activating the promotional rate for 

the SPCOA holder effective beginning on the same date that SWBT’s 
promotional rates are effective for SWBT’s end users.  If the SPCOA 
holder elects this option subsequent to SWBT implementing the 
promotional rate for its end users, the promotional rate for the SPCOA 
holder will commence on SWBT’s receipt of written election from the 
SPCOA holder.  Under this election, the promotional rates will end for 
the SPCOA holder on the same date that SWBT ends the promotional rate to 
its own end users. 
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RESALE SERVICES 

 
2. Rate Regulations 

 

2.1 Category A services are available for resale at 95% of the monthly and 

nonrecurring tariff rates.  Category B services are available for 

resale at 100% of the monthly and nonrecurring tariff rates.  Category 

designation of specific services and their associated tariffs are as 

found in Paragraph 3, Services. 

 

2.2 If the tariff rates change for the Category A or B services being 

resold, the rate change also is applicable to the resold service. 

 

2.3 Any promotions, discount offerings or packages offered by SWBT for 

services within either Category A or B also will be available for 

resale.  Promotions, discount offerings or packages for services 

listed under Category A will be available for resale by SPCOA holders 

at 95% of the promotional, discounted or packaged rate.  Promotions, 

discount offerings or packages for services listed under Category B 

will be available for resale by SPCOA holders at 100% of the 

promotional, discounted or packaged rate. 

 

2.4 A charge applies for the record change when converting the SWBT 

account to a SPCOA holder or between SPCOA holders.  The rate for this 

records change is the secondary service order charge as found in the 

AT&T Texas Guidebook, Part 3, Section 1. 

 

2.5 For purposes of ordering service under this tariff, all requests for 

service are handled as an initial request for service.  When a holder 

of a SPCOA orders multiple requests for service under one service 

order, additional line rating for Service Connection Charges is only 

applicable to those requests for service at the same end user 

location. 

 

2.6 An End User Common Line (EUCL) charge, as found in Section 4 of Tariff 

FCC 73, will continue to apply for each local exchange line resold 

under this section of the tariff.  All federal rules and regulations 

associated with EUCL charges, as found in Tariff FCC 73, also apply. 
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3. Services 
 
3.1 Category A 
 
  Service  Reference 
 
 Residence - One Party AT&T Texas Guidebook 
 Residence - PBX Trunk AT&T Texas Guidebook 
 Residence - One Element Measured, One Party AT&T Texas Guidebook 
 Business - One Party AT&T Texas Guidebook 
 Business - PBX Trunk AT&T Texas Guidebook 
 Business - One Element Measured, One Party AT&T Texas Guidebook 
 Business - Hotel/Motel Measured Trunk AT&T Texas Guidebook 
 
 BizSaver AT&T Texas Guidebook 
 Call Control Options AT&T Texas Guidebook 
 Caller ID AT&T Texas Guidebook 
 Caller IntelliData AT&T Texas Guidebook 
 ComCall AT&T Texas Guidebook 
 Custom Calling Services AT&T Texas Guidebook 
 Customer Alerting Enablement AT&T Texas Guidebook 
 DID Numbers AT&T Texas Guidebook 
 Disaster Routing AT&T Texas Guidebook 
 Directory Assistance Service  AT&T Texas Guidebook 
 Extended Area Calling Service-Mandatory AT&T Texas Guidebook 
 Hot Line/Warm Line AT&T Texas Guidebook 
 Hunting Services AT&T Texas Guidebook 
 Local Operator Assistance Service  AT&T Texas Guidebook 
 Night Numbers AT&T Texas Guidebook 
 IntelliNumber AT&T Texas Guidebook 
 Intelligent Redirect AT&T Texas Guidebook 
 Personalized Ring  AT&T Texas Guidebook 
 Preferred Number Service AT&T Texas Guidebook 
 PLEXAR I & II AT&T Texas Guidebook 
 Remote Access to Call Forwarding AT&T Texas Guidebook 
 Selective Call Forwarding AT&T Texas Guidebook 
 Simultaneous Call Forwarding AT&T Texas Guidebook 
 Toll Restrictions AT&T Texas Guidebook 
 Touch Tone AT&T Texas Guidebook 
 Voice Dial AT&T Texas Guidebook 
 THE WORKS   AT&T Texas Guidebook 
 
 Central Office Access Charge AT&T Texas Guidebook 
 Service Order Charge AT&T Texas Guidebook 
 Station Handling Charge AT&T Texas Guidebook 
 Trip Charge AT&T Texas Guidebook 
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3. Services (Cont’d.) 
 
3.2 Category B 
 
 Service Reference 
 
 Bill Plus™ AT&T Texas Guidebook 
 Consolidated Billing AT&T Texas Guidebook 
 Listings AT&T Texas Guidebook 
 DigiLine AT&T Texas Guidebook 
 Extended Area Calling Service-Optional AT&T Texas Guidebook 
 EMS AT&T Texas Guidebook 
 Selective Class of Call Screening Pay Telephone Exchange 
  Access Service 
 SmartTrunk AT&T Texas Guidebook 
 Telebranch Service AT&T Texas Guidebook 
 Suspension and Restoral of Service AT&T Texas Guidebook 
 Toll Billing Exception{1} AT&T Texas Guidebook 
 900/976 Call Restriction AT&T Texas Guidebook  
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

{1} This service is provided at no charge but is available to SPCOAs. 


