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       Tariff Control No: ___________ 

 
 
November 05, 2014 
 
 
Filing Clerk 
Public Utility Commission of Texas  
1701 N. Congress 
Austin, TX  78711-3326 
 
Dear Filing Clerk: 
 
Re: Tariff filing of Southwestern Bell Telephone Company d/b/a AT&T Texas pursuant to PURA § 

52.007(d-2)(1)  
 
Attached for filing are the original and five copies of the following tariff sheets for Southwestern Bell 
Telephone Company d/b/a AT&T Texas.  With this filing AT&T Texas is removing content from 
Section 21 of the General Exchange Tariff.  This content is already contained in the AT&T Texas 
Guidebook, effective November 1, 2014 and was inadvertently not previously removed from the tariff. 
 

Tariff Section Sheet/Revision 
General Exchange Tariff 21 Index Sheet 1/Revision 12 
General Exchange Tariff 21 Sheet 26/Revision 1 
General Exchange Tariff 21 Sheet 63/Revision 2 
General Exchange Tariff 21 Sheet 64/Revision 2 
 
Acknowledgement and date of receipt of this filing are requested.  Attached for this purpose is a 
duplicate letter with the attachment.  Please call me at null if there are any questions regarding this 
matter. 
 
Sincerely, 
 
 
 
 
Emily Steele 
Area Manager – Regulatory Relationsnull 
(512) 457-2270 Office 
(512) 870-1397 Fax 
 

 
Attachments 
 
cc: Public Counsel, Office of Public Utility Counsel 



President - Texas GENERAL EXCHANGE TARIFF 
AT&T Texas Section: 21 
Dallas, Texas Sheet: Index 1 
Issued: November 5, 2014 Revision: 12 
Effective: November 5, 2014 Replacing: 11 
 

 

 
  

MISCELLANEOUS SERVICE OFFERINGS 
 
 
Effective November 1, 2014, content from paragraphs 1. through 15. were 
withdrawn and now appear in the AT&T Texas Guidebook {1}. 
 
16. Universal Emergency Number Service .....................Sheet 26-39 
 
Effective November 1, 2014, content from paragraphs 17. through 28. 
were withdrawn and now appear in the AT&T Texas Guidebook {1}. 
 
29. Emergency Warning Call Database ........................Sheet 63-64 
 
Effective November 1, 2014, content from paragraphs 30. through 32. and 
El Paso County Only paragraph 1. were withdrawn and now appear in the 
AT&T Texas Guidebook {1}. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} See Alphabetical Subject Index in Part 1, Section 3 of the AT&T Texas 

Guidebook for determination of what Part and Section various services 
moved to. 

 
 
Index Sheet 2 is hereby withdrawn and removed from this Tariff. 

(N) 
(N) 

(N) 
(N) 

(N)

(N) 

(N)

(N) 
(N) 
(N)

(D) 

(D)

(D)

(M)



President - Texas GENERAL EXCHANGE TARIFF 
AT&T Texas Section: 21 
Dallas, Texas Sheet: 26 
Issued: November 5, 2014 Revision: 1 
Effective: November 5, 2014 Replacing: Original 
 

 

 
 

MISCELLANEOUS SERVICE OFFERINGS 
 
 
Effective November 1, 2014, Sheets 1 through 25.5 were withdrawn and removed 
in their entirety.  Content from these pages can now be found in the AT&T 
Texas Guidebook (see Alphabetical Subject Index in Part 1, Section 3). 
 
 
 
16.    Universal Emergency Number Service 
 
16.1 Miscellaneous Basic 911 Features 
 
 Monthly Installation 
 Rate Charge USOC 
 

Ringback Feature, 
per line {1} {2} {4} $5.30   $169.60 91S 

 
Switchhook Status Feature, 
per line {2} {3} {4}   0.00      63.60 91Z 

 
 
16.2 8A Key Telephone System 
 
16.2.1  Description 
 

(A) The 8A Key Telephone System, hereinafter termed 8A system, is 
designed for use with Universal Emergency Number Service, 
hereinafter termed "911", and allows for the provision of the 
following features:  Call Transfer, Called Party Hold, Forced 
Disconnect, Switchhook Status and Emergency Ringback of the 911 
calling party. 

 
(B) The 8A system equipment is arranged so that one wall-mounted 

cabinet will serve up to five 911 lines, four two-way lines and 
two attendant positions.  The maximum system is composed of 
four wall-mounted units, accommodating twenty 911 lines, eight 
two-way lines and eight attendant positions. 

 
(C) The system permits termination of incoming 911 calls and call 

transfer to an emergency agency via two-way private lines or 
central office access lines. 

 
(D) Attendant positions use 18- or 30-button key sets.  The 

Transfer, Transfer Release and Hold features are located in the 
pick-up key field of the attendant positions, which reduces the 
maximum number of line terminations per set to 15 and 27, 
respectively. 

 
 
 
 
 
 
 
 
 
 
{1} Direct Trunking and Called Party Hold feature required before Ringback 

feature can be added. 
{2} Central office portion only. 
{3} Direct Trunking required before Switchhook Status feature can be added. 
{4} Obsolete - Applicable to existing installations at existing locations 

for existing customers. 

(N)
(N)
(N)



President - Texas GENERAL EXCHANGE TARIFF 
AT&T Texas Section: 21 
Dallas, Texas Sheet: 63 
Issued: November 5, 2014 Revision: 2 
Effective: November 5, 2014 Replacing: 1 
 

 

 
 

MISCELLANEOUS SERVICE OFFERINGS 
 
 
Effective November 1, 2014, Sheets 40 through 62 were withdrawn and removed 
in their entirety.  Content from these pages can now be found in the AT&T 
Texas Guidebook (see Alphabetical Subject Index in Part 1, Section 3). 
 
 
 
29. EMERGENCY WARNING CALL DATABASE 
 
29.1 Service Description 

 
Emergency Warning Call Database provides a county, municipality, or 
other state or local government units with a file of telephone 
subscriber data from the Enhanced 9-1-1 Service database solely for the 
purposes of delivering and assisting in the delivery of emergency 
services pursuant to P.U.C. SUBST R. 26.272(e)(1)(B)(ii) and 47 U.S.C. 
§222.  Emergency Services means 9-1-1 services and emergency 
notification services. 

 
29.2 General Regulations 

 
29.2.1 Customers of this service must be "911 customers" as referenced in 

the Texas General Exchange Tariff, Section 34, Sheet 1 or their 
authorized agents. 

 
29.2.2 Telephone subscriber data for all customers served by the 

requesting 911 customer, regardless of carrier or class of service, 
will be included in the data file. 

 
29.2.3 Telephone subscriber data provided to a 911 customer is 

confidential and proprietary.  Subscriber data is provided for the 
purposes of delivering or assisting in the delivery of emergency 
services and may not be used or disclosed by "911 customer" or its 
agents or employees, for any other purpose.  All other uses are 
prohibited. 

 
29.2.4 The Emergency Warning Call Database may not be reproduced in any 

manner, unless specifically authorized in writing by Southwestern 
Bell.  Upon request, the Customer will promptly return to 
Southwestern Bell all Emergency Warning Call Database information 
in a tangible form or certify to Southwestern Bell that such 
information has been destroyed. 

 
29.2.5 Southwestern Bell will provide a copy of the database to the "911 

customer".  Southwestern Bell may not be held liable under Texas 
law for providing such database information. 

 
29.2.6 Emergency Warning Call Database may be requested, at a maximum, 

once per month and will be delivered within 21 working days of 
receipt of a written request. 

 
29.2.7 Emergency Warning Call Database will reflect data that exists in 

the Southwestern Bell 9-1-1 database as of the day the extract is 
produced. 

 

(N)
(N)
(N)



President - Texas GENERAL EXCHANGE TARIFF 
AT&T Texas Section: 21 
Dallas, Texas Sheet: 64 
Issued: November 5, 2014 Revision: 2 
Effective: November 5, 2014 Replacing: 1 
 

 

 
  

MISCELLANEOUS SERVICE OFFERINGS 
 
 
29. EMERGENCY WARNING CALL DATABASE (cont'd) 
 
29.2 General Regulations (cont'd) 

 
29.2.8 Emergency Warning Call Database customers are responsible for 

maintaining the confidentiality of the data contained within the 
extract. 

 
29.2.9 To the extent allowed by the law, the customer and participating 

governmental units and agencies each agree to release, indemnify, 
defend, and hold harmless the Company from any and all loss, 
claims, demands, suits or other action, or any liability 
whatsoever, other than the Company's sole negligence, arising out 
of the customer's use of the Emergency Warning Call Database 
service whether suffered, made, instituted or asserted by the 
customer or by any other party or person, for any personal injury 
to or death of any person or persons, or for any loss, damage or 
destruction of any property, whether owned by the customer or 
others. 

 
29.3 Rates 

 
There is a one time, non-recurring charge for each Emergency Warning 
Call Database extract requested.  Charges will be based upon the per 
request fee plus the number of records in the extract as shown below.  
The charge for records will be rounded up to the next 10,000 segment. 
 
 Description Nonrecurring 
 
 
Emergency Warning Call Database 
- per request plus $400.00 
- per 10, 000 records 20.00 

 
Data elements will be provided on each file where they exist in the 
Southwestern Bell 9-1-1 database.  Southwestern Bell will provide a 
list of data elements in the Southwestern Bell 9-1-1 Database to the 
Customer.  The Customer may choose to obtain all data elements or may 
select the data elements to be included in the Emergency Warning Call 
Database extract.  Data elements commonly selected include: 

 
Telephone Number 
Pilot Telephone Number 
Customer Name 
Service Address 
Class of Service 
Type of Service 
Exchange Name 
Emergency Service Number 
Company ID 
Local Service Provider ID 

 
 
 
 
 
Effective November 1, 2014, Sheets 65 through 69.1, and El Paso County Sheet 
1, were withdrawn and removed in their entirety.  Content from these pages 
can now be found in the AT&T Texas Guidebook (see Alphabetical Subject Index 
in Part 1, Section 3). 

(N) 
(N) 
(N) 


