
                                                   Texas Regulatory                                                           AT&T Texas 
                                                                                                                                                          816 Congress Avenue 
                                                                                                                                                          Suite 1100 
                                                                                                                                                          Austin, TX 78701-2471 

  
 

 

     Tariff Control No: ___________ 
 
 
August 29, 2014 
 
 
Filing Clerk 
Public Utility Commission of Texas  
1701 N. Congress 
Austin, TX  78711-3326 
 
Dear Filing Clerk: 
 
Re: Tariff filing of Southwestern Bell Telephone Company d/b/a AT&T Texas pursuant to PURA § 

52.007(d-2)(1)  
 
Attached for filing are the original and five copies of the following tariff sheets for Southwestern Bell 
Telephone Company d/b/a AT&T Texas.  With this filing AT&T Texas is introducing a new offer for 
AT&T Business Local Calling, Option A and Option B, and modifies AT&T Business Local Calling   as 
follows: New and renewing customers with 1-19 lines may not establish or renew service for a term 
greater than one (1) year; the 12-month term with the re-subscribe option for a maximum of 2 
additional 12 month terms is no longer available for new subscribers and AT&T Business Local Calling 
with Option C or Option D is no longer available for new subscribers.  In addition, new rates are 
established for new 1-year subscriptions.  Except for the new offer, existing customers were notified of 
these changes.  
 

Tariff Section Sheet/Revision 
Local Exchange Tariff  1 Sheet 51.26/Revision 4 
Local Exchange Tariff 1 Sheet 51.161/Revision 5 
Local Exchange Tariff 1 Sheet 51.161.1/Original  
Local Exchange Tariff 1 Sheet 51.162/Revision 3 
Local Exchange Tariff 1 Sheet 51.163.2Revision 1 
Local Exchange Tariff 1 Sheet 51.165.1/Revision 7 
Local Exchange Tariff 1 Sheet 51.166/Revision 3 
 
These tariff sheets have an effective date of September 1, 2014.  
 
Acknowledgement and date of receipt of this filing are requested.  Attached for this purpose is a 
duplicate letter with the attachment.  Please call me at (512) 457-2270 if there are any questions 
regarding this matter. 
 
 
 
 
 
 
 



                                                   Texas Regulatory                                                           AT&T Texas 
                                                                                                                                                          816 Congress Avenue 
                                                                                                                                                          Suite 1100 
                                                                                                                                                          Austin, TX 78701-2471 

  
 

 

Sincerely, 
 
 
 
Emily Steele 
Area Manager – Regulatory Relations 
(512) 457-2270 Office 
(512) 870-1397 Fax 
 

 
Attachments 
 
cc: Public Counsel, Office of Public Utility Counsel 



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.26 
Issued: August 29, 2014 Revision: 4 
Effective: September 1, 2014 Replacing: 3 
 

 

 
 

LOCAL EXCHANGE SERVICE 
 

 
3. Rates (Cont’d) 
 
 
Business Local Calling Option A and Option B Bundle Promotion 
 
Effective September 4, 2014, eligible business customers with 1-19 lines will 
receive a discounted per line effective rate for AT&T Business Local Calling 
Option A or Option B package charges. Eligible customers are those business 
customers who are subscribed to AT&T Business Local Calling Option A or 
Option B when it is part of a bundle, where bundle components are 
available.{1} 

 
These eligible customers who subscribe to a 12-month Term Plan for AT&T 
Business Local Calling Option A or Option B as part of a bundle will receive 
a $5 per line discount for AT&T Business Local Calling Option A or Option B 
package charges. 
 
With the exception of the AT&T Business Local Calling Additional Line offer, 
this offer may not be combined with other AT&T Business Local Calling Term 
Plan discounts. 
 
This offer is only allowed on single location accounts. 
 
Billed to Number (BTN) arrangements are not allowed. 
 
When the customer’s bundle subscription expires these benefits will no longer 
apply. 
 
All other terms and conditions associated with AT&T Business Local Calling,as 
appropriate, will apply. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} The bundle combines the AT&T Business Local Calling Option A or Option B, 

provided by the Company with services offered by affiliates of these 
Companies (Long Distance, non-regulated Internet services and /or 
Mobility) in a bundled offering. 

(N) 

(N)

(N) 

(N)



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.161 
Issued: August 29, 2014 Revision: 5 
Effective: September 1, 2014 Replacing: 4 
 

 

  
LOCAL EXCHANGE SERVICE 

 

 

3.  Rates (cont’d) 
 
3.102 AT&T Business Local Calling (BLC) 
 
3.102.1 Description 

 
AT&T Business Local Calling (BLC) is an optional business package 
offer that provides multiple line option packages which include 
varying combinations of a network access line, choice of local usage 
plans, select vertical features, and hunting (optional).  Additional 
vertical feature options are also available. 

 
3.102.2 Terms and Conditions 

 
A. AT&T Business Local Calling is available to business customers 

who agree to a 12-Month, 24-Month{1}, or 36-Month{1} term and who 
commit to the line option packages and prices as shown in 3.102.6 
Prices following.  Effective May 2, 2011 customers may also 
subscribe to AT&T Business Local Calling on a Month-to-Month 
basis at prices as shown in 3.102.6 Prices following.  Effective 
July 1, 2013 eligible customers may also subscribe to a 6-Month 
term as defined in 3.102.2.T following. 

 
B. AT&T Business Local Calling is not available on ISDN, PBX, PRI, 

Centrex, Plexar and other non-POTS classes of service (e.g. 
Inmate or Hotel/Motel lines), Foreign Exchange Service, WATS, 
800/900, DID, Hot Line and Warm Line, Payphone Exchange Access 
Service, Semi-Public service, Telebranch, and Location Routing 
service. 

 
C. AT&T Business Local Calling is only available where facilities 

and equipment are available.   
 

D. All lines in an AT&T Business Local Calling account must be 
subscribed to a line option package as listed in 3.102.6 Prices 
following.  Multiple options per account are permissible. 

 
E. Lines subscribed to AT&T Business Local Calling cannot be 

subscribed to any other optional local calling plans. 
 

F. An AT&T Business Local Calling plan is not transferable to, nor 
may it be assumed by, a customer or customers other than the 
customer of record.  

 
 
 
 
 
 
{1}  Effective September 1, 2014, customers with 1-19 lines may not establish 

new term plans greater than 1-year for Business Local Calling, and 
existing term plans for customers with 1-19 lines may not be renewed or 
extended for a term greater than 1 year. 

(C)

(N)

(N) 



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.161.1 
Issued: August 29, 2014 Revision: Original 
Effective: September 1, 2014 Replacing:  
 

 

 
LOCAL EXCHANGE SERVICE 

 
 

3.102 AT&T Business Local Calling (BLC) (cont’d) 
 

3.102.1 Terms and Conditions (Cont’d) 
 
 

G. Volume Price Level rates as listed in 3.102.6 Prices will apply 
for the life of the term plan based on the number of lines 
subscribed to on the initial order.   

 
H. AT&T Business Local Calling line option packages contain certain 

core components as well as a variety of optional components.  
Optional components are included in the AT&T Business Local 
Calling line option prices and are activated at the customer’s 
discretion.  There is no reduction in price for any optional 
feature not activated.  Optional features selected for 
activation by the customer are provided on a per line basis.  
Core components are not optional and cannot be removed from the 
package.   

   
I. Certain standalone vertical features not designated as either 

core or optional components in any line option package may be 
added on an a la carte basis at the rate listed in 3.102.6 
Prices following.  These standalone vertical features are 
limited to Three-Way Calling, Call Forwarding, Call Waiting, 
Speed Calling 30, Auto Redial, Call Return, Call Blocker, and 
Remote Access to Call Forwarding.  Other standalone features may 
be added on an a la carte basis at their individually tariffed 
rates. 

 
J. A customer may subscribe to multiple agreements for AT&T 

Business Local Calling at the same time, but a telephone number 
may only be included under one agreement.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} Material moved from Sheet 51.161 
{2} Material moved from Sheet 51.162 

(M){1} 

(M) 

(M){2}

(M)

(N)
(N)



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.162 
Issued: August 29, 2014 Revision: 3 
Effective: September 1, 2014 Replacing: 2 
 

 

 
 

LOCAL EXCHANGE SERVICE 
 
 
3.  Rates (cont’d) 
 
3.102 AT&T Business Local Calling (BLC) (cont’d) 

 
3.102.2 Terms and Conditions (cont’d) 

 
K. There is no nonrecurring service charge or set-up charge to establish 

an AT&T Business Local Calling account.   
 
L. Customers will receive a waiver of normally applicable Service 

Ordering and Line Connection nonrecurring charges (NRCs) associated 
with the establishment of all local exchange access lines that are 
subscribed to AT&T Business Local Calling, as well as a waiver of 
NRCs, if applicable, associated with vertical features ordered at the 
time of initial subscription to AT&T Business Local Calling.   Service 
charges associated with changing to/from hunting service, if 
applicable, will also be waived for AT&T Business Local Calling 
customers.  Standard NRCs will apply to stand alone features added to 
an existing AT&T Business Local Calling account when such features are 
added subsequent to the initial subscription. This waiver of NRCs is 
not applicable for customers subscribing to a Month-to-Month plan nor 
for those subscribing to the 6-Month term with option to re-subscribe. 

 
M. The 12-month term is also available as a 12-month oral agreement with 

option to re-subscribe.{1} If the customer selects the 12-month oral 
agreement with option to re-subscribe, the plan will renew for 12-
month intervals. A maximum of two 12-month renewals are available 
after the first 12-month term. The customer will receive written 
notification of their selection outlining the details of the 
agreement, plus subsequent notifications regarding their re-
subscription options prior to the expiration of each 12-month term.  
The customer is under no obligation to re-subscribe after completion 
of a 12-month term period.  Customers will be provided the rates 
established in the first 12-month term for both successive 12-month 
terms. 

 
 
 
 
 
 
 
 

{1}  Effective September 1, 2014, the 12-month agreement with option to  
re-subscribe is not available for new Business Local Calling agreements. 
Existing customers may continue with existing term offers 
until those term offers expire. 
 

(N)

(N)

(C) 



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.163.2 
Issued: August 29, 2014 Revision: 1 
Effective: September 1, 2014 Replacing: Original 
 

 

 
 

LOCAL EXCHANGE SERVICE 
 
3.  Rates (cont’d) 
 
3.102 AT&T Business Local Calling (BLC) (cont’d) 

 
3.102.3 Line Option Packages 

 
A. “Unlimited A” (Option A) – Core Components: network access line, 

unlimited local usage(1), Caller ID Name and Number, Three-Way Calling, 
Call Forwarding.  

 
Optional Components: Call Waiting, Speed Dial 30, Auto Redial, Call 
Return, Call Blocker, Remote Access To Call Forwarding, Call Forward 
Don’t Answer, Call Forward Busy Line, Message Waiting Indication, 
Touch Tone, and Hunting.  

 
B. “Unlimited B” (Option B) – Core Components: network access line, 

unlimited local usage(1), Caller ID Name and Number.  
 

Optional Components: Call Forward Don’t Answer, Call Forward Busy 
Line, Message Waiting Indication, Touch Tone, and Hunting. 
 

C. “Block Of Time 150” (Option C){2} – Core Components:  network access 
line, local usage 150 minute Block Of Time (BOT), Caller ID Name and 
Number.  Local minutes of use in excess of the 150 minute allowance 
are charged at the rate listed in 3.102.6 Prices following.  Minutes 
used will be rounded up to the next whole minute per call. 

 
Optional Components: Call Forward Don’t Answer, Call Forward Busy 
Line, Message Waiting Indication, Touch Tone, and Hunting.  

 
D. “Measured” (Option D){2} – Core Components: network access line, local 

usage measured on a per minute basis, Caller ID Name and Number.  This 
local usage plan includes the first 30 minutes per month at no 
additional charge.  Local minutes of use in excess of the 30 minute 
allowance per month are charged at the rate listed in 3.102.6 Prices 
following.  

 
Optional Components: Call Forward Don’t Answer, Call Forward Busy 
Line, Message Waiting Indication, Touch Tone, and Hunting.  

 
 
 
(1) Unlimited local usage includes Extended Area Service and Expanded Local 

Calling. 
 
{2} Effective September 1, 2014, “Block of Time 150” (Option C) and 

“Measured” (Option D) are not available for new Business Local Calling 
installations, and existing Option C and D agreements may not be renewed. 
Existing Option C and D customers may continue with these options on 
existing lines. Existing customers that reach the end of their current 
term may select from available term offers or choose month-to-month 
rates. 

(C)

(C)

(N) 

(N)



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.165.1 
Issued: August 29, 2014 Revision: 7 
Effective: September 1, 2014 Replacing: 6 
 

 

 
  

LOCAL EXCHANGE SERVICE 
  
3.  Rates (cont’d) 
 
3.102 AT&T Business Local Calling (BLC) (cont’d) 

 
3.102.6 Prices 

 
1. Service Elements 

 
Term & Volume Monthly Prices 

Per Line 
For Accounts Established between 5/02/2011 and 9/03/2014 

Volume 
Price Level 

 
Line Option 

 
6-Month(1) 

 
1-Year 

 
2-Year{2} 

 
3-Year{2} 

      
1 – 19 

Lines{2} 
Option A $35.00 $35.00 $34.00 $33.00 

 Option B $30.00 $30.00 $29.00 $28.00 
 Option C {3} $29.00 $29.00 $28.00 $27.00 
 Option D {3} $26.00 $26.00 $25.00 $24.00 
      

20 + Lines Option A $34.00 $34.00 $33.00 $32.00 
 Option B $29.00 $29.00 $28.00 $27.00 
 Option C {3} $28.00 $28.00 $27.00 $26.00 
 Option D {3} $25.00 $25.00 $24.00 $23.00 

 
 

Term & Volume Monthly Prices 
Per Line 

 For Accounts Established on or after 9/04/2014 
Volume 

Price Level 
 

Line Option 
 

6-Month 
 

1-Year 
 

2-Year{2} 
 

3-Year{2} 
      

1 – 19 
Lines{2} 

Option A $35.00 $40.00 - - 

  Option B 30.00 $35.00 - - 
      
20 + Lines Option A 34.00 $34.00 $33.00 $32.00 

Option B 29.00 $29.00 $28.00 $27.00 
 
{1} Effective July 1, 2013 a 6-Month term is available to eligible customers. 
{2} Effective September 1, 2014, customers with 1-19 lines may not establish 

new term plans greater than 1-year for Business Local Calling, and 
existing term plans for customers with 1-19 lines may not be renewed or 
extended for a term greater than 1 year. 

{3} Effective September 1, 2014, “Block of Time 150” (Option C) and 
“Measured” (Option D) are not available for new Business Local Calling 
installations, and existing Option C and D agreements may not be renewed. 
Existing Option C and D customers may continue with these options on 
existing lines. Existing customers that reach the end of their current 
term may select from available term offers or choose month-to-month 
rates. 

 

(N) 

(N)

(N) 

(N) 

(C) 

(C)

(C) 

(C) 
(C) 

(C)
(C)



President - Texas LOCAL EXCHANGE TARIFF 
AT&T Texas Section: 1 
Dallas, Texas Sheet: 51.166 
Issued: August 29, 2014 Revision: 3 
Effective: September 1, 2014 Replacing: 2 
 

 

 
LOCAL EXCHANGE SERVICE 

 
3.0 Rates (cont’d) 
 
3.102 AT&T Business Local Calling (BLC) (cont’d) 

 
3.102.6 Prices (cont’d) 

 
1. Service Elements (cont’d) 

 
 
 
 Monthly Rate 
 

Vertical Features Listed in 3.102.2.I,  
per feature, per line   $ 3.00 
 
Option C Local Usage Per Minute Of Use Charge in  
Excess of 150 Minutes  0.024 
 
Option D local Usage Per Minute Of Use Charge in  
Excess of 30 Minutes  0.03 
 
Month-to-Month Prices:      Option A 56.00 
                           Option B 50.00 
                           Option C {1} 48.00 
 Option D {1} 44.00 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
{1} Effective September 1, 2014, “Block of Time 150” (Option C) and “Measured” 

(Option D) are not available for new Business Local Calling installations,  
  and existing Option C and D agreements may not be renewed. Existing Option  
  C and D customers may continue with these options on existing lines.  
  existing customers that reach the end of their current term may select 

from available term offers or choose month-to-month rates. 
 

 

 

(M) 

(M)

(N) 

  (C)
  (C)

(N) 


