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       Tariff Control No: ___________ 
 
 
April 01, 2014 
 
 
Filing Clerk 
Public Utility Commission of Texas  
1701 N. Congress 
Austin, TX  78711-3326 
 
Dear Filing Clerk: 
 
Re: Tariff filing of Southwestern Bell Telephone Company d/b/a AT&T Texas pursuant to PURA § 

65.152(a)(1)  
 
Attached for filing are the original and five copies of the following tariff sheets for Southwestern Bell 
Telephone Company d/b/a AT&T Texas.  With this filing AT&T Texas is amending a residence 
installation charge waiver for customers who have their exchange access line with another carrier and 
now wish to establish service with the Company.   With this change, customers will no longer be 
required to purchase a feature in order to qualify for the waiver.  
 

Tariff Section Sheet/Revision 
General Exchange Tariff 27 Sheet 2.3, Revision 7 
 
This tariff sheet has an effective date of April 1, 2014. 
 
Acknowledgement and date of receipt of this filing are requested.  Attached for this purpose is a 
duplicate letter with the attachment.  Please call me at (512) 457-2270 if there are any questions 
regarding this matter. 
 
Sincerely, 
 
 
 
Emily Steele 
Area Manager – Regulatory Relations 
(512) 457-2270 Office 
(512) 870-1397 Fax 

 
Attachments 
 
cc: Director, Legal, PUC 

Assistant Director, Rate Regulation, PUC 
 Public Counsel, Office of Public Utility Counsel 



President - Texas GENERAL EXCHANGE TARIFF 
AT&T Texas Section: 27 
Dallas, Texas Sheet: 2.3 
Issued: April 1, 2014 Revision: 7 
Effective: April 1, 2014 Replacing: 6 
 

 

 
  

SERVICE CONNECTIONS, MOVES AND CHANGES 
 

 

1. General (cont'd) 
 
1.7.5 A promotional period will be established from December 2, 2002 

through December 1, 2003.  During this promotional period, 
residential customers who subscribe to an access line, Caller ID 
Name and Number and Speed Call 8 will receive a waiver of all 
applicable installation charges. 

 
1.7.6 A promotional period will be established from August 11, 2003 

through August 10, 2004.  During this promotional period, 
residential customers who subscribe to an access line and Caller ID 
Name and Number will receive a waiver of all applicable 
installation charges.  To be eligible for this promotion, the 
customer must have discontinued their exchange access line with the 
Company for the purpose of establishing service with another 
carrier within the Company serving area and who now wish to return 
to the Company. Installation charges eligible for waiver do not 
include charges incurred as a result of a premise visit for 
installation of jacks and wiring. 

 
1.7.7 A promotional period will be established from June 15, 2004 through 

August 10, 2004.  During this promotional period, residential 
customers who subscribe to an access line and Caller ID Name and 
Number will receive a waiver of all applicable installation 
charges.  To be eligible for this promotion, the customer must have 
their exchange access line with another carrier within the Company 
serving area and now wish to establish service with the Company.  
Installation charges eligible for waiver do not include charges 
incurred as a result of a premise visit for installation of jacks 
and wiring. 

 
1.7.8 Residential customers who subscribe to an access line will receive 

a waiver of all applicable installation charges.   
 
 
 
 
 

 
To be eligible for this offer, the customer must have their 
exchange access line with another carrier and now wish to establish 
service with the Company.  Installation charges eligible for waiver 
do not include charges incurred as a result of a premise visit for 
installation of jacks and wiring.  This waiver of charges may not 
be combined with a customer’s receipt of a Link-Up discount.   
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