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Beginning June 1, 2021, new orders for these services will no longer be
accepted. Current subscribers may keep their service at its existing
location. The Company currently plans to discontinue this service on, or
after June 1, 2025.

1. DEFINITIONS

The following words and terms, when used in this section, will have the
following meaning unless the context clearly indicates otherwise.

PAY TELEPHONE EXCHANGE ACCESS SERVICE (PTEAS) - A two-way, or,
optionally, a one-way originating only business exchange access line
composed of the serving central office line equipment, all outside
plant facilities needed to connect the serving central office with the
customer premises, and the network interface.

OPERATOR SERVICE - Any service using live operator or automated
operator functions for the handling of telephone service, such as local
collect, toll calling via collect, and third number billing. {1}

The transmission of "1-800 and 1-888" numbers, where the called party
has arranged to be billed, 1is not operator service.

ORIGINATING LINE SCREENING (OLS) - A two digit code passed by the local
switching system with the ANI at the beginning of a call that provides
information about the originating line.

"0+" CALL - A call made by the caller dialing the digit "O" followed by
the terminating telephone number. On some automated call equipment, a
digit or digits may be dialed between the "O" and the terminating
telephone number.

"O-" CALL - A call made by the caller dialing the digit "O" and no
other digits within 5 seconds. A "O-" call may be made after a digit
(or digits) to access the local network is (are) dialed.

{1} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third
Number calls are discontinued.
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1. DEFINITIONS - (Cont'd)

PAY TELEPHONE SERVICE — A telecommunications service utilizing any coin, coinless,
credit card reader, or cordless instrument that can be used by members of the
general public, or business patrons, employees, and/or visitors of the premises
owner or lessee where pay telephone service is installed, provided that the user
pays for local or toll calls from such instrument on a per call basis. Pay per call
telephone service provided to inmates of correctional facilities is pay telephone
service. Coinless telephones provided in guest rooms by a hotel/motel are not pay
telephones. A telephone that is primarily used by business patrons, employees,
and/or visitors of the premises owner is not a pay telephone if:

- all local calls and "1-800" and "1-888" calls from such telephones are free to
the end user

PROVIDER OF PAY TELEPHONE SERVICE - A subscriber to PTEAS, that registers with the
Public Utility Commission of Texas (Commission) to provide pay telephone service to
end users.

2. GENERAL

2.1 PTEAS is a 2-Way, or, optionally a l-Way originating only business exchange access
line composed of the serving central office line equipment, all outside plant
facilities needed to connect the serving central office with the customer
premises, and the network interface.{1l} 900/976 call restriction are provided at
no additional charge. {2}

2.2 All pay telephone service providers must register with the Commission, wusing
Commission-prescribed forms, in order to do business in the state of Texas. SWBT
will not provide PTEAS to a person required to be registered under Substantive
Rule 23.54, subsection (b), unless that person provides a Commission-supplied
proof of registration.

2.3 In the case of 1-Way PTEAS, intercept treatment will be provided.

2.4 "Rules and Regulations Applying to All Customer Contracts" as described in Part 2,
Section 2 of the AT&T Texas Guidebook is applicable to the provision of PTEAS.

2.5 No person, business, government or entity of any type will be permitted to
subscribe to PTEAS where such service is being used primarily for the purpose of
placing directory assistance calls. If such PTEAS is installed, and 1is
subsequently discovered by the Telephone Company, by whatever means, that such
service 1s being used primarily for the purpose of placing directory assistance
calls, such service will be disconnected after giving the customer a written 20-
day notice of violation and disconnection. The Telephone Company further reserves
the right to refuse to connect, or re-connect, such PTEAS at such premises in the
future.

{1} For purposes of this tariff, the term "Customer" is defined as the party who
subscribes to PTEAS.

{2} 900/976 call restriction restricts calls to these pay-per-call information services
to only those calls which are alternately billed.
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2. GENERAL - (Cont'd)

2.6

The PTEAS customer shall sign an agreement to indemnify and hold
Southwestern Bell Telephone Company harmless from any and all loss,
damage and expense occasioned by or arising out of claims for injury to
persons or damage to property caused by or contributed to by the
provision of detailed toll billing records {2} to the PTEAS customer by
Southwestern Bell Telephone Company, including but not limited to, any
disclosure of said detailed toll billing records by the PTEAS customer.

The PTEAS telephone number will be omitted from the directory, where
available, and the Company's Listing Information System records at no
additional charge.

At the customer's request, a primary 1listing will be provided at no
charge in the local telephone directory, where available, for the
exchange where the service 1is provided, otherwise in the Company's
Listing Information System. For further information on the rates and
regulations for listings, please refer to ‘Listings’ found in Part 11,
Section 2 of the AT&T Texas Guidebook.

Pay telephone service providers using automated call completion
technology to complete operator service <calls may request the
information and services described in clauses (A) and (B) of this
paragraph from SWBT. The service and/or information will be provided
at the same prices, terms and conditions as provided to any other
interexchange carrier if requested prior to December 31, 1991.

(A) Validation information (e.g. whether an access line is equipped with
billed number screening, or whether an access line 1s a pay
telephone) will be made available through SWBT's own data base, by
making arrangements with another local exchange carrier to provide
the information or by making arrangements with a third-party vendor.

(B) Billing and collection services will be offered. However, if
validation information is available for calls that the pay telephone
service provider (or a third-party billing and collection agent
operating on behalf of the pay telephone service provider) will bill
through SWBT, the pay telephone service provider 1is required to
validate the call and is allowed to submit the call for billing only
if the call was validated.

SWBT will not initiate a maintenance service call or take any other
action in response to a trouble report on a PTEAS line until such time
as requested by the pay telephone owner or its agent. The pay
telephone owner must keep SWBT advised of the identity of the pay
te%iphone owner or agent authorized to request a maintenance service
call.

{2} Detailed toll billing records include only toll calls billed by
Southwestern Bell Telephone Company.
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2. GENERAL - (Cont'd)

2.10

2.16

SWBT will provide directory assistance service under the provisions of
Part 11, Section 2 of the AT&T Texas Guidebook. However, SWBT is not
required to provide such service to PTEAS lines accessible to inmates of
confinement facilities.

The customer shall be responsible for the installation, operation and
maintenance of the PTEAS used in connection with this service.

The customer shall be responsible for the payment of Maintenance of
Service Charges, as provided for in Section 8 of the General Exchange
Tariff, for visits by a SWBT employee to the customer's premises when a
service difficulty or trouble report results from the use of customer-
provided pay telephones and the maintenance/repair call is authorized by
the owner or agent.

The PTEAS provider is responsible for the payment of charges for all
local and toll messages, except as provided in Substantive Rule 23.54
subsection (h) of this section;

The PTEAS provider must comply with all applicable federal, state and
local laws and regulations.

PTEAS may be connected to, from or through a customer-provided
telecommunications switching system, or Southwestern Bell Telephone
Company-provided central office Dbased PBX-type switching system,
provided that the pay telephone service provider meets all requirements
of Substantive Rule 23.54. The pay telephone service provider must
ensure that access to E-911, 911, and/or 0- 1is not blocked and must
comply with all legislative and rule requirements regarding the
operation of E-911 and 911. This access configuration is not allowed if
it prevents usage measurement, by SWBT, of the PTEAS access line.

Pay telephone must be registered in compliance with Part 68 of the FCC’s
Registration Program or e connected behind an FCC registered coupler.

3. LINE CONCENTRATOR TERMINALS

3.1

Customer provided line concentrator terminals are equipment interconnect
devices which allow pay telephone service providers the option of
connecting numerous pay telephones to a lesser number of PTEAS access
lines. This type of terminal equipment may be connected at the
customer's premises to Telephone Company provided PTEAS wunder the
following conditions.

(A) Such connections shall be made in accordance with the provisions of
‘Connections of Terminal Equipment and Communications Systems’ found
in Part 2, Section 9 of the AT&T Texas Guidebook.

(B) The equipment must be registered in compliance with Part 68 of the
FCC's Registration Program or connected behind an FCC registered
coupler.
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3. LINE CONCENTRATOR TERMINALS (Cont’d)
3.1 (Cont'd)

(C) Any pay telephones interconnected to PTEAS access lines via a
line concentrator terminal must be able to access 911 Emergency
Service in areas with 911 capabilities, or "O" (operator) in
areas without 911 capabilities, on a priority basis. This means
any of the pay telephones must be able to override a call in
progress, should all the access lines be in a busy condition, in
order to have immediate access to emergency services.

(D) In the event of commercial power failure, the line concentrator
terminal shall be provided with an emergency power supply that
will automatically be activated to provide at least 24 hours of
emergency service. If the premises is equipped with standby
power to which the concentrator is connected, this shall satisfy
the requirement.

(E) Line concentrator terminals cannot be connected to, from, or
through any customer provided telecommunications switching system
or Telephone Company provided central office based PBX-type
switching system.

(F) No fewer than six pay telephones may be connected to a 1line
concentrator terminal.

(G) The concentration ratio may not be greater than two pay
telephones to one PTEAS access line (2:1), with a call completion
ratio of 96% during the busy hour.

(H) Non-compliance with any section of this tariff shall result in
disconnection upon proper written notice.

4. CALL SCREENING AND SERVICES
4.1 Billed Number Screening (BNS) {1}
4.1.1 BNS is provided at the customer's option at no charge. It is a
process by which the Carrier (LEC, IXC, O0OSP, etc.) validates

customer acceptance of incoming Billed to Third Party or Collect
calls by means of a data base query.

{1} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third
Number calls are discontinued.
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4. CALL SCREENING AND SERVICES (Cont’d)
4.1 Billed Number Screening (BNS) {1} - (Cont'd)
4.1.2 Customers who elect not to subscribe to Billed Number Screening, as

described in paragraph 4.1.1 preceding, will be fully responsible
for all collect calls and third number billed calls which are billed

to customer's exchange access line. Southwestern Bell Telephone
Company shall have no responsibility to adjust any such charges
and/or release customer from paying such charges. Customer will

hold Southwestern Bell Telephone Company harmless from and against
any liability or 1loss resulting from all such collect calls and
third number billed calls.

4.2 Selective Class of Call Screening (SCOCS) {1}{2}

4.2.1 SCOCS is an optional service feature which may be provided where
such facilities are available. It enables a customer, by means of
a Telephone Company-provided 1line screening code to restrict
outgoing operator handled calls from a designated access line to
only those calls which are charged to the called number (Collect)
or a third number. {1}

SCOCS 1is only effective where (1) Southwestern Bell Telephone
Company carries the call or (2) the carrier (LEC, IXC, OSP or other
entities which are affected by the terms and conditions of
Substantive Rule 23.54 or 23.55) which carries the call recognizes
the originating 1line screening which identifies the 1line as one
that subscribes to SCOCS and only permits calls in conformity
therewith.

However, if the customer subscribes to SCOCS, the customer will not
be responsible for message charges incurred for calls placed in
violation of the call screening restrictions. If a carrier for
which the Telephone Company is the billing agent carries a call
from a line subscribed to SCOCS, the Telephone Company will adjust
such message when the customer brings the situation to the
Telephone Company's attention. Such message charges will be
charged back as uncollectible to the carrier.

{1} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third
Number calls are discontinued.

{2} Selective Class of Call Screening is not available in conjunction with
SmartCoin access line.
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4. CALL SCREENING AND SERVICES (Cont’d)
4.2 Selective Class of Call Screening (SCOCS) {1}{2} - (Cont'd)
4.2.2 Originating line screening for a designated PTEAS access line can be

arranged by providing one of the three following types of SCOCS.

(A) Type I, Basic SCOCS - An outgoing call will not be permitted
unless the end user makes arrangements to have the call billed
to a called telephone number (Collect Call) or a third
telephone number.

(B) Type II Collect Only-Inmate calls - Under this arrangement only
an outgoing call billed to a called telephone number (Collect
Call) is permitted.

{1} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third
Number calls are discontinued.

{2} Selective Class of Call Screening is not available in conjunction with
SmartCoin access line.
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4. CALL SCREENING AND SERVICES- (Cont'd)
4.2 Selective Class of Call Screening (SCOCS) {1}{2} - (Cont'd)
4.2.2 (Cont'd)

(C) Type III, Coinless Only SCOCS - An outgoing call will not be
permitted unless the end user makes arrangements to have the
call billed to a called telephone number (Collect Call) or a
third telephone number.

4.2.3 No variation, alteration or refashion of the screening codes,
billing restrictions, applicable access or other general provision
of SCOCS will be permitted.

4.2.4 In those serving central offices where call screening is not
available, the Telephone Company will not bill any call, including,
but not limited to, third number billed, collect, "O" or "0+" calls
to a number which has been clearly identified as a pay telephone to
the Telephone Company-provided operator at the time of the call
attempt. However, Southwestern Bell will not be responsible for
refunds or adjustment of charges for calls placed through other
than Telephone Company-provided operators except as provided in
Substantive Rule 23.54, Section (h) relating to fraud protection.

4.2.5 All 1local calls and calls to Telephone Company numbers such as
repair service, Directory Assistance Services and to public
emergency numbers, such as 911, will be permitted from the PTEAS
access line. However, these requirements may be waived when pay
telephones are accessible to inmates in confinement facilities.

4.2.6 Customers who elect not to subscribe to Selective Class of Call
Screening, as described in paragraph 4.2.1 preceding, will be fully
responsible for all calls billed to customer's exchange access

line. Southwestern Bell Telephone Company shall have no
responsibility to adjust any such charges and/or release customer
from paying any such charges. Customer will hold Southwestern Bell

Telephone Company harmless from and against any liability or loss
resulting from all calls billed to customer's exchange access line.

{1} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third
Number calls are discontinued.

{2} Selective Class of Call Screening is not available in conjunction with
SmartCoin access line.
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PAY TELEPHONE EXCHANGE ACCESS SERVICE
CALL SCREENING AND SERVICES - (Cont'd)
Central Office Call Blocking

Local and "1+" call blocking provides central office blocking of all
local calls (7 digit) and direct dialed toll calls from coinless
telephones. However, a uniform access code 950-XXXX assigned to a
carrier for its international communications is not blocked but is
routed to that carrier. The calls Dblocked include, but are not
limited to, "l+", "10XXX+1", "10XXxX+011", "101XXXX+1" and
"101XXXX+011l" type calls. This service is offered in serving offices
where facilities exist.

International Direct Dialed (IDD) call Dblocking is an optional
service arrangement which provides central office blocking of direct
dialed international calls ("011", "10XXX+01l1l" and 101XXXX+011l") from
coin operated telephones to telephone numbers outside the North
American Dialing Plan. This service 1is offered in serving offices
where facilities exist.

Customers who elect not to subscribe to IDD call blocking shall be
responsible for the payment of all charges associated with IDD calls
and shall indemnify and hold Southwestern Bell Telephone Company
harmless from any and all loss and expense occasioned by fraudulent
international calls which may be placed from the PTEAS access line.

Answer Supervision - Line Side

Answer supervision-Line Side provides "off-hook" supervisory signals to
customer premises equipment. These signals originate from the "called"
party's serving (terminating) central office to a line interface at the
"calling" party's serving (originating) central office. This feature
provides the signal that allows billing to begin. This feature is not
compatible with the Call Waiting, Speed Calling and Three-Way Calling
features when provided Selective Class of Call Screening.!?

SmartCoinsM

SmartCoins™® service 1is offered, at the customer's option, where the
necessary facilities are available. SmartCoins™® access lines may be
provided as either two-way or one-way originating only access lines.
With the exception of Dial Tone First and Answer Supervision Line Side,
the services included on SmartCoin®M Access Lines apply only on local
and intralATA toll calls that are handled by the Telephone Company.

Answer Supervision equivalent functionality i1is included at no additional
charge with SmartCoinS" service.
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4. CALL SCREENING AND SERVICES - (Cont'd)
4.5 SmartCoins® — (Cont=d)

PTEAS customers subscribing to SmartCoin®® services will furnish
Rate Information in a mutually agreed upon format or media by a
date set by SWBT, in advance of the date when the Sent Paid
Quotation Services are to be undertaken. Customer will inform
SWBT, in writing, of any change to be made to such Rate Information
according to a mutually agreed upon schedule. Customer is solely
responsible for ensuring that Rate Information furnished to SWBT
complies with state and federal rules. Customer will indemnify and
hold SWBT harmless from any and all claims resulting from SWBT=s
quotation of this Rate Information to end users of the customer=s
pay telephone set.

A telephone number change may be required when an existing PTEAS
access line is converted to a SmartCoinSM access line.

When subscribing to SmartCoin®M, the customer is responsible, on the
site owner=s behalf, for arranging for proper handling of coin
calls by their chosen carrier or their carrier=s agent.

The Telephone Company will not be 1liable for shortages of coins
collected and deposited at the customer=s equipment.

Calls placed from PTEAS access lines equipped with the SmartCoinS"
feature will be rated as follows:

A. Sent paid local calls which do not require the assistance of an
operator will be rated by the customer=s pay telephone set.
The Telephone Company network will receive a signal from the
pay telephone set indicating that the 1local rate has been
satisfied.

B. Operator handled sent paid local calls and sent paid calls to
SWBT directory assistance will be rated to the end user at the
price established by the customer.

C. Telephone Company handled non-sent paid local calls and non-
sent paid calls to SWBT directory assistance will be rated to
the end user and billed the appropriate SWBT operator service
charge or directory assistance charge as specified in paragraph
7 of this tariff. No charges will be billed to the PTEAS
customer for these types of calls.

D. Sent paid intralATA long distance calls will be rated to the
end user at the price established by the customer. The PTEAS
customer will be billed the rates specified in Paragraph 7.4 of
this tariff.

E. Telephone Company handled non-sent paid intralATA long distance
calls will be rated to the end user and billed at the rates
specified in Paragraph 7.4 of this tariff. No charges will be
billed to the PTEAS customer for these types of calls.
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4. CALL SCREENING AND SERVICES - (Cont'd)
4.5 SmartCoins® (Cont=d)

Services included with SmartCoinSM access lines are:

A. Dial Tone First (DTF) - DTF enables customers to dial certain
calls without requiring coin deposits, e.g., 911 Emergency
Services.

B. Originating Line Screening - A two digit code passed by the

local switching system with the Automatic Number Identification
(ANI) at the beginning of a call that identifies the originating
line as a pay telephone.!?

C. Coin Supervision (Coin Collect and Coin Return) - is used to
control the disposition of the coins held in the customer
provided equipment. Coin collect is used when a call has been

completed and coin return is used if no answer or busy condition
is encountered.

D. Coin Administration - SWBT operators will attempt to release
stuck coins at the request of an end user. When coins cannot be
released, the end user will be referred to the PTEAS customer as
indicated on the telephone instrument instruction card.

E. Answer Supervision-Line Side - Equivalent timing functionality
as provided by Answer Supervision is provided through the
customer’s serving central office.

F. Operator Services - SWBT=s operator system will handle all local
and intralATA calls dialed 0-, 0+ and 1+.

G. Sent Paid Quotation - SWBT operator or the Automated Coin
Telephone Service quotes a charge to the end user for the
deposit of coins when the end user is originating 1+, 0+, or 0-
call which is not alternatively billed.

H. Automatic Rate Table - Updated Rates for local and intralATA
sent paid calls will be established by the SmartCoinS™ feature.
SmartCoinS® will automatically reflect rate changes and the
network will determine if the rate has been satisfied.

I. Automatic NPA-XXX Update - New area codes and central office
prefixes will automatically be added to SmartCoin®M via Bellcore
updates. This 1list will properly identify 1local versus long

distance terminating line designation.

1 This feature 1s available where appropriate Telephone Company facilities
exist.
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5. VIOLATION OF REGULATIONS
5.1 If a PTEAS subscriber is in violation of a tariff provision, SWBT
will notify the PTEAS subscriber of the violation in writing. Such

notice must refer to the specific tariff provisions being violated.
The notice must state that the PTEAS subscriber 1is subject to
disconnection by SWBT of the instrument (s) in violation of the tariff
unless the wviolation i1s corrected and Southwestern Bell Telephone
Company is notified, in writing, within 20 days of receipt of such
notice that the violation has been corrected. SWBT may disconnect
the instrument (s) that are in violation of the tariff on or after the
20th day after receipt of the notice by the PTEAS subscriber, if the
PTEAS subscriber did not notify SWBT in writing within 20 days of
receipt of the notice that the violation was corrected. However, if
the PTEAS subscriber has filed a complaint with the commission
regarding the disconnection and has provided Southwestern Bell
Telephone Company with a copy of the complaint that indicates that
the complaint has been filed with the commission's complaint office,
within 20 days of receipt of the notice of violation, Southwestern
Bell Telephone Company will not disconnect the instrument (s) pending
resolution of the complaint by the Commission.

5.2 Pursuant to Substantive rule 23.54(k), should a pay telephone service
provider be found to be in violation of Commission Rules, SWBT will
disconnect the PTEAS upon order of the Commission.

5.3 Where a pay telephone is discovered to be connected to the network
and is being billed under any tariff other than the PTEAS tariff, the
Telephone Company will back-bill the difference between the PTEAS
rate for 6 months, and the rate the customer actually paid, unless
the customer can show that the pay telephone instrument was connected
at a later date, in which case the back-billing shall run from the
date of connection.

5.4 If a customer fails to pay the amount back-billed pursuant to the
above-stated provision, the Telephone Company shall suspend service,
pursuant to Substantive Rule 23.45(h) on the PTEAS access line and on
any other business service provided by the Telephone Company to the
PTEAS customer, until such time as the back-billed amount is paid in
full.
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6. RATES AND CHARGES
6.1 Exchange Access Line:

The definition of the term “Rate Group” is the same as that in the
Local Exchange Tariff.

Monthly Local Nonrecurring

Description Access Line Rate Charge{l} UsocC

PTEAS - 2-Way Service, each

Without IDD Blocking

Rate Group

1 $18.85 - 123
2 18.85 - 123
3 18.85 - 123
4 18.85 - 123
5 18.85 - 123
6 18.85 - 12J
7 18.85 - 12J
8 18.85 - 12J

PTEAS - 1-Way Service, each

Without IDD Blocking

Rate Group

1 18.85 - 113
2 18.85 - 113
3 18.85 - 113
4 18.85 - 11J
5 18.85 - 11J
6 18.85 - 11J
7 18.85 - 11J
8 18.85 - 11J

{1} See Paragraph 6.4, Service Connection and Other Charges.
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6. RATES AND CHARGES (cont'd)

6.1 Exchange Access Line: (cont'd)
Monthly Local Nonrecurring
Description Access Line Rate Charge{1} usocC
PTEAS - Basic, With IDD
Blocking, 2-Way Service,
each
Rate Group
1 $18.85 $10.00 17w
2 18.85 10.00 17w
3 18.85 10.00 17w
4 18.85 10.00 17w
5 18.85 10.00 17w
6 18.85 10.00 17w
7 18.85 10.00 17w
8 18.85 10.00 17w
PTEAS - Basic, With IDD
Blocking, 1l-Way Service,
each
Rate Group
1 18.85 10.00 170
2 18.85 10.00 170
3 18.85 10.00 170
4 18.85 10.00 170
5 18.85 10.00 170
6 18.85 10.00 170
7 18.85 10.00 170
8 18.85 10.00 170
PTEAS - Local and 1+
Blocking 2-Way Service,
each
Rate Group
1 18.85 - 12K
2 18.85 - 12K
3 18.85 - 12K
4 18.85 - 12K
5 18.85 - 12K
6 18.85 - 12K
7 18.85 - 12K
8 18.85 - 12K

{1} See Paragraph 6.4, Service Connection and Other Charges.
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6. RATES AND CHARGES (cont'd)
6.1 Exchange Access Line: (cont'd)
Monthly Local Nonrecurring
Description Access Line Rate Charge{2} usocC
PTEAS - Local and 1+
Blocking 1-Way Service,
each
Rate Group
1 $18.85 - 11K
2 18.85 - 11K
3 18.85 - 11K
4 18.85 - 11K
5 18.85 - 11K
6 18.85 - 11K
7 18.85 - 11K
8 18.85 - 11K
6. SmartCoinsM {1}
Monthly Local Nonrecurring
Description Access Line Rate Charge usocC
2-Way Service, each 2.25 - 117
1-Way Service, each 2.25 - 1GZ

{1}
{2}

See Paragraph 6.4,

This rate applies in addition to the rate specified in 6.1.
Service Connection and Other Charges.
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6. RATES AND CHARGES - (Cont'd)
6.3 Selective Class of Call Screening:

Selective Class of Call Screening will be provided, at the customer's
option, at the following one-time charges per PTEAS access line: {1}

Nonrecurring Charge UsocC
Type I, Basic, per line
2-Way Service $ 20.00 UGHO2
1-Way service $ 20.00 UGHO1
Type II, Collect Only-Inmate, per line
l-way Service $ 20.00 PSEST
Type III, Coinless Only, per line
2-Way S 20.00 UGHO3
1-Way $ 20.00 UGHB3
6.4 Service Connection and Other Charges:
6.4.1 Rates and Charges contemplate only a standard business local

exchange access line service installation.

6.4.2 Service Connection Charges, specified in Part 3, Section 1 of
the AT&T Texas Guidebook for standard business exchange access
lines, apply in addition to all other charges in this Tariff
for PTEAS. These charges will also apply when, upon customer
request, an existing PTEAS access line incurs subsequent
activity to change to and/or from a SmartCoin access line.

6.4.3 Where Touch-Tone Service, Custom Calling Service and/or other
services are desired, charges as specified in the appropriate
Parts/Sections of the AT&T Texas Guidebook are applicable for
PTEAS at the same rates and charges applicable to standard
business exchange access lines.

6.4.4 Charges for long distance directory assistance calls, as
provided by Other Common Carriers and not by the Company, will
be at rates and charges specified by such Other Common
Carriers.

6.4.5 Charges and rates for long distance message telecommunications
service, as provided by the Company, will be as specified in
Part 9, Section 1 of the AT&T Texas Guidebook. Charges for such
long distance service, as provided by Other Common Carriers and
not the Company, will be at rates and charges specified by such
Other Common Carriers.

6.4.6 PTEAS with IDD blocking - a one-time charge of $20.00 will be
imposed on the customer under the following conditions:

(A) When either a 1-Way or 2-Way PTEAS access line with IDD
blocking (USOCs 15Y and 19Y) is initially installed.

(B) When, upon customer request, an existing 1l-Way or 2-Way
PTEAS access line incurs subsequent activity to install
or remove IDD blocking.

{1} Selective Class of Call Screening is not available in conjunction
with SmartCoin access lines.
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6. RATES AND CHARGES - (Cont'd)
6.5 International Direct Dial:
As described in paragraph 4.3.2 preceding, the customer may subscribe

to the 1International Direct Dial (IDD) blocking feature for an
additional charge.

Nonrecurring UsocC
International Direct Dial
Per Public Access Line $ 20.00 NR4BK
This feature will be available where appropriate Company facilities
exist.
6.6 Answer Supervision - Line Side

Answer Supervision-Line Side will be provided, at the customer's
option, at the following charges per Customer Owned Pay Telephone
Service access line: {1}

Nonrecurring
Monthly Charge
USoC
Answer Supervision,
Per Line $ 5.50 S 7.00 USW1X
6.7 Billed Number Screening
Billed Number Screening (BNS) will be provided, at the customer's
option, at the following charges per Customer Owned Pay Telephone
Service access line:
onrecurring
Monthly Charge FID
Billed Number Screening,
Per Line $ 0.00 $ 0.00 TBE

{1} Answer Supervision equivalent functionality is included at no
additional charge with SmartCoin service.
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7. Charges to End Users for Services from Pay Telephones

A pay telephone is defined as the equipment placed by a Payphone
Service Provider to facilitate the provisioning of pay telephone
services to end users. Such service is utilized by the use of
coins or alternative billing mechanisms.

The following charges apply: 1) to end users for alternatively
billed calls placed from pay telephones subscribed to SWBT’s
services or 2) when an end user chooses to wutilize SWBT’s
alternatively billed services rather than those of the company to
which the pay telephone is subscribed.

Sent paid calls (calls paid for with currency at the time the call
is made) are provided under the terms, rates and conditions of
the Payphone Service Provider furnishing the pay telephone.

7.1 Service Charges

In compliance with the Federal Communications Commission’s order
in Docket No. 90-571, released August 25, 1995, local
Telecommunications Relay Service (TRS) calls made from payphones
will be provided free of charge.
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7. Charges to End Users for Services from Pay Telephones (Cont’d)

7.2 Operator Assistance Services

Regulations for Operator Assistance Services can be found in Part 9,
Section 1 or Part 11, Section 1 of the AT&T Texas Guidebook. {4}

7.2.1 Rates

Station-to-Station Service Local LDMTS
Collect (Non—-Inmate) {4} 3.95 3.95
— Non-Automated 3.75 3.75
- Semi-Automated

3.45 2.95
Collect (Inmate) {4}
Billed to a Third Number {4} 5.30 5.30
— Non—-Automated 3.95 3.95
- Semi-Automated
Person to Person Service {1}{4} 9.30 8.95
- Non-Automated 9.30 8.95
— Semi-Automated
Other Services {2}{4} 3.95
— Line Status Verification {3} 3.95

— Busy Interrupt {3}

7.3 Payphone Use Charge

The Payphone Use Charge applies to all completed 0+ and O0- intralATA
non-sent paid calls placed from payphones. Non-sent paid is defined
as a call which is placed without advance deposit of currency at the
payphone. The Payphone Use Charge will apply in addition to
applicable Operator Assistance Charges specified in Paragraph 7.2,
above.

— Payphone Use Charge $.50

{1} Person-to-Person service may be billed to a third number or billed as
collect at no additional charge. {4}

{2} Information also appears in Part 11, Section 2 of the AT&T Texas
Guidebook.

{3} This charge is not applicable where the Company-provided operator is
requested to verify or interrupt intralATA interexchange calls to or
from authorized emergency agencies (i.e., police, fire and ambulance).
Agencies that are not obvious emergency agencies may apply to the
Company for an exemption so that charges as set forth, for line status
verification and busy interrupt, are not applicable. {4}

{4} Effective March 19, 2016, Collect, Person-to-Person and Bill to Third

Number calls are discontinued.
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7. Charges to End Users for Services from Pay Telephones (Cont’d)

7.4 Directory Assistance Service

Regulations for Directory Assistance Service can be found in Part 11,
Section 2 of the AT&T Texas Guidebook.

7.4.1 Rates
The following rate applies when an end user has Directory Assistance
charges billed to a telephone number other than the originating number.
Each call (maximum 2 requests per call) $0.60

7.5 Long Distance Message Telecommunications Service

This service is furnished under the guidelines of Part 9, Section 1
(Regulations) and Part 9, Section 2 (Two-Point Service) of the AT&T
Texas Guidebook.

7.5.1 Rates {1}{2}

Day Day
Rate Initial Each Additional
Mileage 1-Minute Minute
1-17 $ 0.10 $ 0.09
18-22 0.15 0.14
23-28 0.22 0.20
29-34 0.26 0.25
35-41 0.33 0.31
42-51 0.33 0.31
52-66 0.33 0.31
67-81 0.36 0.35
82-105 0.36 0.35
Over 0.36 0.35

7.5.2 Operator Assistance service charges specified in Paragraph 7.2.1 of this
tariff may be applied in addition to the Pay Telephone Rate Schedule
listed in Paragraph 7.5.1, above.

{1} For sent paid calls originated the pay telephone, these rates apply to the
PTEAS customer. Send paid calls are provided to the end user under the
terms, rates, and conditions of the PTEAS customer.

{2} These rates do not apply to a local exchange company that elects incentive
regulation under Chapter 58 of the Public Utility Regulatory Act.



