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Notice

Notification Type: Discontinued Service Offering
Jurisdiction: TENNESSEE

Notice Date: 07/15/2025

Package Number: TN-25-0026

Service Name:

Business DS1 (MegaLink) and DS3 (LightGate) term plan grandfathering

Tariff /Guidebook Sections: B007
Expected Issue Date: 07/15/2025
Expected Effective Date: 08/29/2025

Descriptive Narrative:

Effective August 29, 2025, the Company is grandfathering the 12-month term
payment plan for MegaLink Service, LightGate Service and Central Office and
Customer Channel Interfaces. Customers cannot establish or renew a term
payment for the services. Existing customers can continue with existing term
payment plans until those terms expire.
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