Bill Page Messages — Tennesse
Rate Increase for Residence Vertical Services
July 2010 Delivery

Bill Page Messages for Customers with Vertical Selses - USOCs ESM, ESC, and NSS

Rate Groups

LOCAL SRV RATE CHG

Beginning on or after August 22, 2010, the monthly rate for the following services
is scheduled to increase. Call Forwarding Variable from $5.95 to $7.00, Three-Way
Calling from $6.00 to $7.00, Call Return from $6.95 to $8.00. If you have questions
about these changes, please call your AT&T representative at 1.800.288.2020.




