Customer Notification of Rate Increase
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Important Notice for BellSouth® Complete Choice® Plan Customers

As information to our valued customers, BellSouth plans to change the prices for the BellSouth® Complete Choice® plan services listed below.  The new rates are scheduled to be effective beginning with bills dated July 22, 2005.  If you have a BellSouth Answers® plan that includes the Complete Choice plan and BellSouth® Unlimited Long Distance service, your bundle price will not be affected by this rate change for the Complete Choice plan.  

The effect of these price changes on individual customers may vary, depending on the services ordered and pricing that may be offered by special promotions.  These price changes apply to the service bundles listed below. BellSouth Complete Choice may be offered at different prices when purchased with other “bundles” or discounted product promotions related to various BellSouth communications services. 

If you have any questions about these changes, please call BellSouth at the toll-free number that appears on your phone bill.  Thank you for relying on BellSouth.

Residence Service Monthly Rate Changes
	BellSouth Complete Choice Plan 
	Old Rate
	New Rate

	Complete Choice Plan for Single Line
	$  29.00
	$  30.00

	Two-Line Plan Package
	$  39.95
	$  40.95

	Three-Line Plan Package
	$  59.95
	$  60.95


