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AT&T TENNESSEE NON-REGULATED SERVICES - PRICING Sixteenth Revised Page 1

TN-11-0036 EFFECTIVE: July 11, 2011

N1. INSIDE WIRE PRICING

N1.1 Inside Wire - Basic Residence and Basic Business Services

N1.1.1 General
A. Inside Wire is all telecommunications wire and associated material that is located on the customer's side of the network
interface, on the same premises.

B. Basic Residence and Business service, as specified herein, is defined as individual local exchange service which does not
terminate in a communications system.
N1.1.2 Rates and Charges
A. Basic Residence and Basic Business services
1. Flat Rate Charges - Installation and Maintenance
The following charges are for labor, wiring and miscellaneous material and do not include other material costs (e.g.
jacks, separate unit entrance bridges) unless specified. These charges exclude all work operations requiring more than
two hours for completion and/or any work operation specifically classified as extraordinary, including but not limited to
the following: installing, repairing or replacing a jack/wire in a boat, RV or travel trailer; installing, repairing or

replacing a jack in another building or outside; installing a jack/wire or rearranging a wire when required to drill through
steel, concrete or fire walls; and rearrangement of multiple inside wires due to movement of the network interface or

protector.
Each
First Additional
Work Work
Operation Operation usocC
Residence Business  Residence Business
(a) Prewire (includes wiring and standard outlet) $75.00 $75.00 $30.00 $30.00 PWT m
(b) Installation/rearrangement of jack on existing 57.00 57.00 25.00 25.00 SCO M
wire
(c) Installation/rearrangement of exposed wiring 85.00 85.00 55.00 55.00 VCA M
and jack
(d) Separate unit entrance bridge 5.50 5.50 - - XHG M
(e) Maintenance - replace/repair jack and or wire 99.00 110.00 39.00 39.00 RLIRW (R)(T)
(f)  Fishing walls at customer request. Applied 30.00 30.00 - - ALCFH M
per jack (applied in addition to appropriate
installation, rearrangement or maintenance
charge)
(g) After hours labor charge. Applied per visit 40.00 40.00 - - ALCAH M
(applied in addition to appropriate installation,
rearrangement or maintenance charge)
(h)  Trouble Isolation - no repair (for non-Service 99.00 95.00 - - TLCEQ nm
Plan and or non-TIP customer)
(i) Dispatch Charge -Trouble Determination (for 85.00 85.00 - - TLCPR Q)]
non-Service Plan customer)
2. Premises Work Charges
Monday- Sunday/
Saturday Holiday/
8AM - 6PM After Hours usoc
Residence  Business Residence  Business
(&) First hour or fraction thereof $110.00 $110.00 $140.00 $140.00 NA M
(b) Each additional 15 minutes or fraction thereof 25.00 25.00 30.00 30.00 NA M
3. Inside Wire Protection Service
Monthly
Charge usocC
Residence Business
(a) Basic Service $8.00 $8.50 SEQ1X m

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned biegfTAIT Inte
Property or AT&T affiliated companies.
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N1. INSIDE WIRE PRICING

N1.2 Inside Wire - Non-Basic Services

N1.2.1 General
A. Inside Wire is all telecommunications wire and associated material that is located on the customer's side of the network
interface, on the same premises.
B. Non-Basic service, as specified herein, is defined as services provided for other than basic residence or basic business services.

N1.2.2 Rates and Charges

A. Non-Basic Services
1. \Visit, Minimum, Testing, Verifying and Re-use Charges
Nonrecurring

Charge usocC
(@) Premises visit (per visit) $42.00 NONB1
(b)  Minimum charge for services rendered 84.00 NONB2
28.00 NONB3

(c) Testing, verifying and re-use of an existing
customer’s wire (per termination)
2. Customary Wiring
The price includes up to 150 ft. of wire, labor, materials, and termination at both ends based on normal conditions. These
prices do include the fishing of normal unobstructed walls which are surfaced with drywall, wood paneling or plywood.

(@) Jack and faceplate — 4 pair (or less) 84.00 NONB4
non-plenum — 1 to 50 terminations (per termination)

(b)  Jack and faceplate — 4 pair (or less) 66.00 NONB5
non-plenum — 51 or more terminations (per
termination)

()  Jack and faceplate — 4 pair (or less) 116.00 NONB6
plenum — 1 to 50 terminations (per termination)

(d)  Jack and faceplate — 4 pair (or less) 94.00 NONB7
plenum — 51 or more terminations (per termination)

(e) Placement of wire — 25 pair — non-plenum 186.00 NONBA

()  Placement of wire — 25 pair — plenum 822.00 NONBB

3. Non-Customary Wiring

(@) Placement of additional lengths of wire in excess of 9.00 NONBS8
150 ft. — per length consisting of 1 to 20 feet (per
20’ length)

(b)  Penetration of an internal wall to allow the passage of 12.00 NONB9
station wire to a termination point (per penetration,
per visit)

4. Time and Material

(@ Normal Hours — Initial charge for first hour 150.00 NA

(b)  Normal Hours — Additional 1/4 hour 35.00 NA

(c)  All other hours (Premium) — Initial charge for first 228.00 NA

hour
NA

(d)  All other hours (Premium) — Additional 1/4 hour 50.00



