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A107 1 Reserved ForFuture Use

A1072 DELETED)

A107 3 Reserved ForFuture Use )

A107 4 Access LIne Serwice ForCustom er-Provided Public Telephones ©oe)
Obsoleted June 1, 2021; Type D . Begining June 1, 2021, new orders for this service w ill no Ionger be accepted . Cunent subscribers )
m ay keep their service at its existing location. The Com pany currently plans to discontinue this service on orafterJune 1, 2025 .

A107 4 1 Definition And R equirem ents o)
A ceess Ine service forcustom er-owned coln operated telephone (COCOT) is an exchange line service provided at the requestofa 0)
subscriber for telecom m unications use by the general public. This access line sexvice is not available w ithout an authorization
num ber issued by the Tennessee R egulatory Authority (TRA ). The term COCOT isused interchangesbly w ithin this G uidebook
and in the TRA Rules and Regulations w ith Public Pay Telephone Service provided by en owner or operatorw ho isnota public
com pany certified by the TRA .

A . Every company or hdividual, who is not a public telephone company certified by the TRA I accordance wih TCA 0)
65-4-201, operating a public pay telephone nstum ent located In the state of Tennessee connected w ith or to be connected
w ith the public netw ork shallbe authorized by the TRA t© provide pay telephone service n accordance w ith Rules in Chapter
12204 -2. Custom erprovided public pay telephone service shall mean the resale of local serwvice andbor htasate ©ll
telephone service through custom er or telephone com pany provided equipm entw hich is coin operated or cotnless and whose
calls are sentpaid ornon-sentpaid.
I orer to sure uniform ity throughout the state w ith regard to the provision of pay telephone service to the public, the 0)
ow ner or operator of a public pay telephone service seeking authorization to opermate a pay telephone service shall agree to
abide by the Rulesof the TRA as outlined in Chapter1220-4-2 lmcliding, butnotlin ited to the follow Ing:
1. The following calls shall be provided w ithout depositing money and fiee of charge t© the customer: calls o the 0)

Companys operator; 911 or em exgency numbers; toll-free and 800 service numbers; pay phone repair and refimd
num bers; and nterexchange access num bers?

2. Localcall charges are m arketbased ! 0)
The public pay telephone shall provide the follow Ing': two way calling capability (unless waived by the TRA ); no tine 0)
Iim its on calls; the acosptance of nickels, din es and quarters; and coin r=tum for ncom plete calls (comless phones shall
notbe required t© acoeptcoins).

4. Allpublic pay telephone mstum ents insalled affer July 1, 1990 shallbe hstalled i accordance w ith the requirem ents 0)

of the Am erican N ational Standards Istute for Buildings and Facilites - Providing A coessibility and U sability for
Physically Handicapped People, ANST, A 1171 (1986), Section 4 29, Telephones. Provided, how ever, that In a given
Jocation w here an ownerhas stalled m ore than one nstrum ent, only one pay telephone instum ent shall be required ©
m eet those requirem ents.

5. Allpublic pay telephone hstrum ents shall com ply w ith TRA approved telecom m unications ndustry standards and the 0)
curentN ationalE lectric Code.
Local telephone directories shallbe provided ateach pay telephone service Jocation . 0)
The ownershall read and com ply w ith allTRA miles and regulations govermning public pay telephone service. 0)
The ow ner shall charge for ntrastate o1l calls, mcluding operatorassistance surcharges, no m ore than the mates approved 0)
by the TRA forthe Company and the dom nant hterexchange carder n the sate.

9. The owner chall provide an Instium ent capable of com pleting local and long distance calls. Provided how ever, that a 0)

comnless pay telephone is exem pt fiom  this requirem ent as long as the instrum ent is Jocated In close proxin ity ornextto
a pay phone w ith Jocaland long distance calling capabilities.

10. The owneragrees to provide custom eraccess to all nterexchange carriers certificated to do business In Tennessee In the 0)
Iterexchange carriers prefernred m anneras officially designated by said carrderto the TRA .

Notel: Pursuant to the Federml Communication Commission’s Report and Ower, Oxer on 0)
R econsideration and R equest for C larification of E ffective D ate of C om pensation forD frectory
Assisance Calls n CC Docket No. 96-128, the local coin mte and directory assistance mte
charged to end users ism arketbased as of O ctober7,1997.
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Al107.0BSOLETE SERVICE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones Contd)

A107 4 1 Definition and R equirem ents Contd)
B. AdditonalRequirem ents

1.
2.

LIS

[o0)

10.
11.

12.

13.

Completion of localand MtralLA TA TollM essages are provided by the Com pany .

The service is fiimished subjectto the condition thatall applicable term s and conditions in Section A 2 w illbe adhered to,
w ith the exception of paragraphs A221 A and A2 21 B, which restrict the use of service and prohibit paym ent to the
custom erby another foruse of the service.

The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber,
provided thatall such usage is subjct to the provisions of this guidebook .

This service isnotsubjectto concessions.

This service m ay notbe suspended ata rduced mate.

This access line m ay Include an optional screening feature to prevent the operator from  allow Ing t©11 charges against the
subscribers Ine. The operatoralso cannotperform coin collecting fimctions.

The Com pany isnotresponsible for refiinds of coins deposited In custom erprovided public pay telephones.

The subscriberto this service w illbe responsible forany and all toll charges billed to the subscribers acoount.

The public pay telephone nstmim entm usthave an FCC Registation Num ber and m ustbe connected to the Company s
netw ork In com pliance w ith Part68 of the FCC Rules and R egulations.

This service is available in w ire centers noted in paragraph C .

The public pay telephone service m ay only be connected to access line service for custom er provided public telephones
as provided herein. Emustbe served on a single public telephone access line directly connected to the Com pany's
netw ork and billed at the guidebook mate.

Thsallaton, m aintenance and operation of the public telephone strum ent is the responsibility of the owner. Timely
repairs shall be perform ed on the instrum ents by the ow ner; access lines are the responsibility of the Com pany .

For custom ers subscribbing t Caller D - D eluxe, as specified In paragraph A13 19 2 H , if the lncom Ing call orighates
fiom a custom er provided public pay telephone instum ent, the name inform ation tranam itted will always be "Pay
Phone".

C. Avaikbiliy
Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only availble in locations
served by the follow Ing W Ire C enters, listed by Exchange:.

Exchange W_ire C enter () where Available

Achlnd Ciy
Bolivar
Brownsville
Camden
Chattanooga
Clatksville
Cleveland
Collierville

D ayton
Franklin
Gallatin

G oodlettsville
Humboldt
Huntingdon
Jackson

Jasper
Jellico

ASCYTNMA
BLVRTNM A
BW VLTNMA
CMDNTNM A

CHTGTNBR,CHTGTNRO ,CHTGTNSE

CLVLTNM A
CLEVTNM A
CRVLTNM A
DYTNTNM A

FKLNTNCC,FKLNTNM A

GALLTNM A
GDVLTNMA
HM BLTNM A
HNTGTNM A

JCSNTNM A ,JCSNTNNS

JSPRTNM T
JLLCTNM A
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A107.0BSOLETED SERVIE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom er-Provided Public Telephones Contd) ©o)
A107 4 1 Definiton and R equirem ents (Cont'd)

Availability ContH)

Exchange
Knoxville

Lafollette
M adisonville
M em phis

M ordstown
M urfreesooro
N ashville

OakRidge
Paris
Rogersville
Savannah
Sevierville
Sneedville
Tiptonville
Union City
W hite B Inff

W_ire C enter () where Available
KNVLTNM A ,KNVLTNW H,KNVLTNYH
LFLTTNM A

MDVITNMT

MMPHTNBA,MM PHTNCK , MM PHTNCT,M M PHTNEL,
MMPHTNFR,MM PHTNGT, MM PHTNMA , MM PHTNM T,
MMPHTNOA ,MM PHTNSL,MM PHTNST

MRTW TNM A

MRBOTNM A

NSVLTNAA ,NSVLTNAP,NSVLTNBV ,NSVLTNCD,
NSVLTNCH ,NSVLTNHH ,NSVLTNIN ,NSVLTNM C,
NSVLTNM T,NSVLTNST ,NSVLTNW M
OKRGTNMT

PARSTNM A

RRVLTNM A

SVNHTNM T

SVVLTNM T

SNVLTNM A

TPVLTNM A

UNCYTNMA

WHBLTNM T

A1074 2Reserved For FutureUse
A1074 3Reserved For FutureUse
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A . Access line service for custom erprovided public telephones is provided on a usage 1ate basis. This access line service isnot

A107.0BSOLETED SERVIE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones Contd)
A107 4 4 Reserved For FutureU se
A107 4 5RatesAnd Charges

available w ithoutan authorization num berprovided by the TRA .

1.

UsageRate
M onthly
Rate UusocC
a. Service Chamge
(1) PerAccessLine
@) BasicRate $16 57 NA
b. LocalUsage
1) LocalUsage
PerM inute UusocC
@  PerM nute $.0042 NA

C.

The follow ing access Ine featire charge is applicable Where available) n additon to the monthly charges

paragphsa., andb.

1) Public telephone access line*

CBTEaTE

BBQ

M onthly
Rate UusocC
Unrestricted, two w ay, each - 14Q
Restldcted,tﬂoway,eachza - 1RQ
U nrestricted, outw ard, each - 11G
Restricted, outw axd, each?” - 1KQ
Restricted, two w ay, each?# - 123
Restdcted, outwa:rd, eachzﬁ’ﬁ - 17J
Restricted, two way, each?® - 12K
R estricted, outw ard, each?~"’ - 17K
Restricted, two way, each?® - 128

Notel: N11 Sewice as described in Section A 39 is not availble to access line sewvice for custom er-
provided public telephone subscribers.

Note2: Providesopemtor screening.

Note3: Pmwvides centzal office blocking of 011+ calls direct disence dialed to num bers outside the
N orth Am erican N um bering Plan.

Note4: Provides central office blocking of 7- or 10-digit Jocal, 976, 1+DDD, all 101X XXX direct
dialed calls and 1+900 calls. Pmvides screening nformation to the opemtor t prevent
opemtorassisted sentpaid calls from being billed to the line. Further, third num berand collect
calls to Custom erProvided Public Telephones are not allbwed’®. Pmvides central office
blocking 0f 011+ and 101X XXX 011+ calls.

Noteb5: Provides central office blocking of 976, 1+DDD , all 101X XX X directdialed calls and 1+900
calls. Provides screening infom ation to the operator to prevent operator assisted sentpaid
calls from being billed t© the lne. Further, third number and collect calls to Custom er-
Provided Public Telephones are not allbwed. Provides centzal office blocking of 011+ and
101X XXX 011+ calls.

Note6: 1+900,7-orl0-digitlocal, 1+DDD and 976 are blocked from com pletion.

Note7: 1+900,1+DDD and 976 are blocked fiom com pletion.

Note8: Pmovides central office blocking of 976 and 1+900 calls

Note 9: Effectve M axch 19, 2016, Collect, Person to Person, Bill to a Third Num ber calls and Local

V erification/Mmternuption Service are discontinued.

O O O 0O O

O O O O OO O O 0O O

O O OO0



AT& T TENNESSEE GENERAL EXCHANGE GUIDEBOOK OrighalPage 5

TN 21-0021 EFFECTIVE :June 1,2021

A107.0BSOLETED SERVIE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones Contd)
A107 4 5RatesAnd Charges Contd)
A Contd)
2. The Pollow Ing charge w ill apply for reconnection due to disconnection fora violation of this G uidebook orviolation of
the Rulesof the TRA asoutlined in Chapter12204-2.

N onrecurring
Charge Uusoc
@  Reconnection Charge $58 50 NA

3. Sewice charges are applied on the sam e basis as for ndividual line business service covered In Section A4 .

4. Atthe requestof the subscriber, Touch-Tone Calling Service m ay be provided as covered In Section A13.

5. Trwubl Detem hation Charges are applied on the sam e basis as for individual line business service covered in Section
A4.

6. DOELETED)

7. Opemtor handled Jocal calls will be billed to the end user at the mate specified in paragraph B, plus the appropriate
operator service charge specified n Section A 3.

8. Opemtor handled mtalATA t©]l calls will be billed t© the end user at the mtes, including the appropriate operator
services charge, specified In Section A18.

9. Zone charges are charged on the sam e basis as applies to othertypes of mdividual line service.

10. Listngs In connection with two-way public telephone access lnes are fiimished under the same mtes, term s and
ocondidons In Section A6 ., as other business service. Listings are not available for outw ard comnless public telephone
access Iines.

11. Non-sentpaid local calls will be rated o the end user at the 1ate set specified in paragraph B, plus the appropriate
operator surcharge In Section A 3.

B. LocalEndUserM essge Charget
A107 4 6 Reserved For Future U se
A107 4.7 Custom er Provided Public Inm ate C alling Service CPPICS)
A . Access lne serwvice for custom erprovided public telephone service when provided for exclusive use of Im ates hersafter
called Custom erProvided Public Inm ate Calling Service, or CPPICS) served w ithin the confines of a penal, correctional or

m ental instdution.

B. Generlly, access lines to this service m ustbe dedicated w ith one lne foreach sation located w ithin the inm ate served area.

The only pemm itted exception to this requiram ent is as follow s:

W hen a sation cannotbe accessed by an end user, the access line w hich otherw ise w ould have served that station m ay be
used to serve a statdon w hich can be accessed by an end user. The resulting service m ustbe such thatevery station w hich
can be accessed by an end user at any given tim e m ust be provided access to the public sw irhed netw ork on the same
lasis as single party service.

C. Chawges to nibate public calls utilizing these access lines are not to exceed the am ounts specified n A1074 5B for Jocal

m essages, and long distance m essage charges specified M A 18.

D. n lieu of Public Telephone Access Sexvice as described elsewhere n A107 4, CPE s@tions subscrbing to CPPICS are

provisioned by the custom eras follow s:

1. M aybeananged foroutw ard only calling.

2. M ay be ananged to temm ate calls affer a certain am ount of conversation tin €, or In cases of em ergency In accordance
with any Tems and Conditons of the TRA and upon notification to the Company of such an amangement. The
Com pany w illnotprovide creditorequivalent service to the called or calling parties for such calls.

3. Shallbe anranged to block D Irectory A ssistance calls.

4. Unestricted public telephone service m ay be provided at the adm nistators request n a firlly supervised Jocation.

Notel: Pursuant to the Federal Communication Commissions Report and Oxer and Oxder on
Reconsideration in CC DocketNo. 96-128, the Jocal coin mate charged to end users is m arket
based as of O ctober7,1997.
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A107.0BSOLETED SERVIE OFFERINGS -CON TELEPHONE SERVICE

A107 4 Access Lne Service ForCustom erProvided Public Telephones Contd)

A107 4.7 Custom er Provided Public Inm ate C alling Service CPPICS) Contd)
Contd)

D.

5.

W 0w J 0

Shall be ananged to allow only 0+ collect calls for local, ntalATA , and mterLATA calls and t© block all other calling
ncliding, but not lim ited to, local direct, third number, 1+ sent Paid, 0+ sentpaid, 0- sentpaid, all 0-, 700, 800, 900,
976,950, 911, and 101X XXX . W here, how ever, the custom er provided stations can block additional digit dialing after
Titial call setup, 1+ Jong distance and seven digit local calling m ay e pem itted.

M ay be ananged for seven digit sentpaid local calling and for 0+ collectcalling for ntrallA TA and nter.ATA calling.

M ay be ananged t© lin it individual Inm ate calls to approved num bers.

M ay be arnanged to block access to certain num bers.

At the request of the facility adm inistrator, call detail inform ation, such as date and tim e of call, duration of calls, and
called and calling numbers, may be fumished to the facility where prison authorites stpulate such inform ation
appropriate In preventing or Wentifying abuse or unlaw flul use of service and where the prison authorites stpulate that
the provision of such mfom ation isnot in violation of any federal, state or local law s, regulations ororders.

Rates and charges foraccess line service for CPPICS are provided nA1074 5.

Except as modified hereln, applicable temm s, conditions and requirem ents as set forth elsswhere In A1074 for cusomer
provided public telephones w ill apply to CPPICS, including availability noted mA1074 1.

A notice shallbe conspicuously displayed near CPPICS telephones w hich notifies inm ates that the prison facility m ay m onitor,
time and restrict sewice from such telephones and that inform ation, such as date and time of call, duration of call, and
orighating and term inating num ber, m ay be fumished to the facility, and further, that the use of these telephones consttutes
oconsent to this service.

O O O O
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