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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)
B2 4 8 ATowance For Interruptions (Cont'd)

B.

For service utilizing channels of Series 1000, 2000 or6000, no credit is allow ed for ntenuptions o service of less than thirty
m nutes. Intenuptions of thirty m inutes or over are credited to the custom er at the proportionate m onthly charge in half-hour
m ultiples foreach half-hourorm ajor fiaction thereof of interuption.

No credit allow ance w ill be m ade for internmptions of a service due to the failire of equipm ent or system s provided by the
custom erorothers.

For Self-healing M uld-nodal A tfemate Route Topology RIng M ARTR ing) service, a credit for a service nteruption shall
apply when any one failire of the Com pany s equipm ent occurs resulting I a service outage of the entire system and the
system does not autom atically self-heal around the point of failure w ithin one (1) second. No credit shall apply unless the
custom er =ports the service mternuption to the Company and the trouble is found i the Company equipm ent based on
nfom ation provided by the netw ork surveillance system associated w ith the service. The credit shall equal the totalof all the
monthly charges for the service provided, how ever, no m ore than one credit shall apply per any given mate elem ent for any
given m onth regardless of the num berof ntenuptions occundng during thatm onth.

For service intermiptions of less than the entire system resulting from a failure of the Com pany s equipm ent for SM ARTR Ing
service where the system does not autom atically self-heal around the point of failire, credit shall be allowed only for an
teruption of one 1) m nute ormore. The creditw il begin when the custom er reports the ntermuption to the Com pany.
This credit shall be at the rate of 1/1440 of the totalm onthly charges assessed for that portion of the service that is interupted
foreach period of thitty m Inutes orm ajor fiaction thersof that the Intenmuiption continues.

Credit allowances will not apply if service is Iterupted during custom er requested upgrades andbr additions o the
SM ARTR Ing service orduring custom er requested reanangem ents.

For BellSouth W avelength service, a credit for a service intenuption shall apply when a single failure of the Companys
equipm ent occurs resulting In a sewvice outage of the entire system and the system does not autom atically sw ich to an
altemate facility path around the point of failure w ithin one 1) second. No credit shall apply unless the custom er reports the
service Iteruption to the Com pany and the trouble is found In the C om pany equipm entbasad on inform ation provided by the
netw ork surveillance system associated w ith the service. The credit shall equal the total of all the m onthly charges for the
service provided, how ever, no m ore than one credit shall apply per any given mte elem ent for any given m onth regardless of
the num ber of nternuptions occunring during thatm onth.

For all other service Intermuptions resulting from a failure of the Com pany's equipm ent for BellSouth W avelength service,
w here the system does notautom atically sw itch to an altemate facility path around the point of failure, credit shallbe allow ed
only foran mteruption of one (1) m nute ormore. The creditw ill begin when the custom er reports the mternuption to the
Company. This credit shallbe atthe rate of 1/1440 of the totalm onthly charges assessed for that portion of the service that is
terupted foreach period of 30 m nutes orm ajor fraction thereof that the mteruption continues.

Creditallow ances w illnotapply if service is ntermupted during custom er requested upgrades and oradditions to the BellSouth
W avelength service orduring custom errequested reanangem ents.

B2 4 90 ptional Paym ent Plan

A.

Channel Services Paym ent Plan
1. Geneml
a. The tem s and conditions specified herein are gpplicable to specific facilites as indicated In the appropriate sections
of this Guidebook for channel services.
b. Facilibes fiimished under the Channel Services Paym ent Plan (CSPP) are subject to allgeneral term s and conditions
applicable to the provision of service by the Com pany as stated elsew here 1 this G uidebook exceptas noted herein .
c. The CSPP is a paym entplan which allow s custom ers to pay fixed orvariable mtes for channel sevwvice equipm ent
and facilites over variable contractual paym ent periods. A specific m onthly 1ate applies for the duration of each
period as follow s oras specified otherw ise in this G uidebook .
1) 12month Tem PaymentPlan? -paym entperiod m ay be selected for 12 m onths in length.
@) 36 month Term PaymentPln® - paym ent periodsm ay be selected from 24 months to 48 months in length, at

36 month rates and charges.

3) 60month Term PaymentPlan! - paym entperiodsm ay be selected from 49 months to 72 months In length, at
60 m onth rates and charges.

@) 84 month Tem PaymentPlan?® - paym entperiodsm ay be selected from 73 months to 96 m onths In Jength, at
84 m onth rates and charges.

Notel: The payment plan periods available may be lm ied based on specific underlying product
restrictions described In the applicable service publication.

Note2: The 12 M onth Term Paym ent Pln only applies to M egal.ink Service and LightG ate Sexvice
(O S1 and D S3 components) nstalled afterApril 5,2021.

Page 10 0 1 ishereby deleted in itsentirety and rem oved from thisG uidebook
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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)

B2490ptionalPaymentPlan Contd)
A . ChannelSerwicesPaymentPlan Contd)
1. General Contd)

d.

e.

W hen the custom er extends service beyond a 96 month service period, the 84 month Term Payment Plan (or the
longestavailable guidebook service period) ratesw illapply .

W hen the custom er orders service to be provided under a CSPP anangem ent, the custom er m ust designate to the
Com pany the paym entplan and the service period desired, e g. 84 m onth Tem Paym entPlan and 96 m onths.

2. Application of Rates and Charges

a.

Rates sabilized under a CSPP anangem ent are exem pt fiom Com pany-nitated ncreases, how ever, decreases for
any rate elem entw ill autom atically flow through to the custom er. E ffective w ith this G uidebook, custom ers undera
CSPP anangem ent w ill be billed the low er of their existing CSPP mtes or the cunrent CSPP ates for their service
anangem ent.

T the event that all or any part of a service is disconnected at custom er request prior to expiation of any selected
paym ent period of greater than one m onth s duration, the custom erw ill be required to pay a term mation charge as
sated in that service s section of this G uidebook .

W hen custom ers renew or change the length of their paym ent period, the rates applicable for the new period are
those curently i effect at the tin e of the renew al or change in the length of the paym ent period. A service oxder
charge w illnotbe applicable for such renew als or changes to the paym entperiod.

Recunring mtes and ns@allation, term nation, sewice es@ablishm ent, Serwvice Comnection and other nonrecuning
charges apply according to the appropriate schedules for services offered as associated item s to Channel Services
and are filed elsew here in this G uidebook.

Custom er requests for nside m oves of service w ill not affect the contractperiod .

A change In jursdiction will not consttute a disconnect of service provided the new CSPP amangement is a
m ninum 24 month service period orequalsgxceeds the rem aining service period, w hichever is greater, provided the
new CSPP anangem ent is forthe sam e custom erat the sam e Jocation forthe sam e capacity service.

3. Additons

a.

b.

C.

d.

e.
f.

Addidons of services or mte elements for activating spare or unused capacities of a service under a CSPP
anangem entw illbe considered partof the existing C SPP antangem ent.

Additions of services or rate elem ents, ie. new local channels, nteroffice channels, etc., other than for activating
spare orunused capacites, m ustbe underanew CSPP anangem entatates and charges as specified in paragraph 2.
Term nation charges for pram ature disconnection of added contractual services will apply as set forth under
D isconnects as stated T paragraph 4 .

Additons under CSPP are exempt from Com pany-nitated 1mate changes for all paym ent periods longer than one
month. How ever, decreases forany mate elem entw illautom atically flow through to the custom er.

N onrecurring charges, as specified In this G uidebook, w illapply to the added channel services.

Additionsof SM ARTR Ing service rate elem ents m ustbe ordered as described In paragraph B7.7.

4. D isconnects

a.

W hen a service or mate elem ent, Included undera CSPP anangem ent, is term Tated w ithout cause prior to expiration
of the term plan, a term ation lability charge w ill apply. Unless the Guidebook provisions goveming a particular
service provide otherw ise, forterm plans entered into on orafterApril 3, 2001, this term ination lisbility charge w i1
notexceed the lesserof:

1. Thesum ofrepaym ents of discounts received during the previous tw elve (12) m onths of service, the repaym ent
of the prorated am ount of any discounted or w aived non-recurring charges, and the prorated am ount of any
docum ented contract preparation, in plem entation or ttacking charges; or

2. Six (6% ) percentof the ol term plan am ount if the term plan is four @) years or less; or tw enty-fourpercent

4% ) of the average annual revenues of the term plan if the term plan is Ionger than four @) years. Tem plan
revenue is the total revenue billable underthe term plan entered into by the custom er. A verage annual revenue
is the aggregate revenue billable underthe term plan divided by the num berof years in the term plan.

DELETED)

Page 101 0 1 ishereby deleted 1 its entirety and rem oved from thisG uidebook
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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)
B24 9 0ptionalPaymentPlan Cont'd)

Channel Services Paym entPlan ContH)

4. Disconnects Cont'd)

A.

C.

W hen a service under a CSPP anangem ent is disconnected prior to the expitation of a selected service period as a
result of a change of jurisdiction andbr a custom er requested change t© a higher order of a sepamately offered
service, term Tnation liability charges w illnotapply when:
the com pleted service period is 12 m onths, or tw enty five percent 25% ) of the length of the originally selected
CSPP service period, w hichever is greater, and
- the service period of the new CSPP anangem ent for the higher order of service isam minum 24 month service
period or equalsexceeds the rem aning service period of the disconnected anangem ent, w hichever is greater,
and
- the sewice orders to Ins@all the new higher order of service and disconnect the old service are related together
and there is no lapse In service between sallation of the higher order of service and disconnection of the
existing service, and
- the service orders are forthe sam e custom erat the sam e location .
For the purposes of determ Ining a higher order of sewvice, the follow Ing ranking w ill be used @ nalog=Ilow est,
SM ARTR ing=highest):
Analog V oice G rade Services
SynchroN et Service
M egal.ink ServiceM egal.ink Charnel ServiceB ellSouth Charmelized Trunkst
M egal.ink Light Service
M egal.ink Plus Service
M egal.ink ISDN Sewice/Prin ary Rate ISDN 2
Lights ate Service
BellSouth W avelength Sexvice
SM ARTR ing Service

5. M ovesofEquipment

a.

b.
c.

The appropriate nonrecunng charges for nside m oves for item s associated w ith channel services as specified m this
Guidebook and other C om pany service publications are applicable. This type m ovem entw ill not affect the contract
period.

DELETED)

Custom er requests for m oves of service (s) under CSPP, other than Inside m oves, w ill be subject to the conditions
stated In paragraph 11.

6. Requests forChanges in Length of O ptional Paym ent Period?

a.

Subsequent to the esablishm ent of a contract w ith a CSPP period, and prior to the com pletion of that period, the
existing paym entperiod m ay be replaced by:
1) A cunently offered payment period at the cunent mates, wih a length equal to or longer than the time
rem aining n the existing service agreem ent, subject o the follow ing conditions:
- No creditw illbe given forpaym entsm ade during the fom erty selected period .
- The new paym entperiod beginsw ith the new CSPP effective date.
- N o temm Tnation charge applies forthe rem aining portion of the form erpaym entperiod.
- N onrecurring charges w illnotbe reapplied.
- A service order charge w illnotapply.
@) A cunently offered paym ent period at the cunent mtes, w ith a length shorter than the tim e r=m aining I the
existing service agreem ent, subjctto the follow ng conditions:
- No creditw illbe given forpaym entsm ade during the fom erly selected period .
- The new paym entperiod beginsw ith the new CSPP effective date.
- A tem ination charge gpplies for the rem aining portion of the form erpaym entperiod.
- N onrecurring charges w illnotbe reapplied.
- A service order charge w illnotapply.
Notel: BellSouth Channelized Trunks is Jocated in Section A 43 of the G eneral Exchange G uidebook .
Note2: PrnaryRate ISDN isocated in Section A 42 of the G eneral Exchange G uidebook .
Note3: The payment plan periods available may be I ied based on specific underlying product
restrictions described In the applicable service publication.

M aterBlagpearing on thispage previously appesred anpage ) 10 1 0 1 of thissactin.
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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)
B24 9 0ptionalPaymentPlan Cont'd)

Channel Services Paym entPlan ContH)

7. RenewalOptons

A.

a.

The custom erhas the follow ing renew al options:

1) Prorto completion of the cunentpaym entperiod, any period availble under the CSPP m ay be selected at the
mates In effect fornew custom ers at the tim e of the renewal. The custom erw ill be charged the cunent mate for
the new Iy selected paym entperiod, com m encing the day follow Ing com pletion of the priorpaym entperiod.

@) Sewice may be continued on a m onth-to-m onth basis at the cunent mate for the one m onth paym ent period,
unless otherw ise specified In this Guidebook!. The custom er has no additional service comm itm ent and,
consequently, w hen service is term inated w illnotbe subject to any temm ination charge. The one m onth service
w illbe subect to Com pany nitated mate adjustm ents.

B) If the custom er does not elect an additional paym ent period or does not request discontinuance of service,
service w illbe continued at the m onthly rate cunrently i effect for the m onth-to-m onth paym entrate, under the
term s specified in paragraph ) 1.

4) Upon expiation, Letters of Election executed on or after M ay 1, 2005, shall autom atically renew for an
additional cne-year texrm under the same 1ates, term s and conditons in effect under the original Letter of
EJection, unless the Subscriber or the com pany provides w ritten notice of its mtentnot to renew the Letter of
E Jection at least sixty days prior to the expiration of the nitial term orany subsequentadditional one-yeartem .

Service connection charges are not applicable for services renew ed under the CSPP. Any new channel equipm ent
and or facilities added t© a custom er’s netw ork at the time of renew al w ill be subjct t© all appropriate service
connection charges and othernonrecunring charges.

The Com pany m ay discontinue or change any orall renew aloptions.

W hen a custom er renew s a CSPP anangem ent, the rates and charges I effect on the first day of sevwvice of the
renew alw illapply.

Reocognition of previous service w ill be given to custom ers who 1enew an existing CSPP anangem ent, for the same
or larger system (g) and all associated rate elem ents at the sam e Jocation (s), provided that the length of the new CSPP
arangem ent is a m minum 24 month service period or equalskxoeeds the rem aining service period of the original
CSPP anangem ent, whichever is greater. An example of a larger system is the rnewal of a LightGate 1 System

service w ith a LightG ate 2 System service.

R ecognition of previous service w illbe given to m onth-to-m onth custom ers w ith a service date of January 1, 1994 or
laterw ho convertto a CSPP anangem ent, provided the m ininum service period hasbeen m et. Forcustom ersw hose
service date is January 1, 1994 orearlier, recognition w ill be given for the previous sevvice back to January 1, 1994 .
For custom ers whose service date is Jater than January 1, 1994, recognition for the previous service w ill be given
back to the actual service date.

To determ ne the appropriate CSPP Paym ent Plan for the renew ed anangem ent!, recognition of service w ill consist
of the sum of months In service of the com pleted service arrangem ent and the sum of the m onths of the proposed
service period of the CSPP anangem ent. Forexam ple, a C SPP anangem ent fora 36 m onth service period under the
36 month Term Paym entPlan is renew ed for24 m onths w ith no changes at the end of the 36 m onth period. The sum

of m onths for the com pleted and proposed service periods w ould equal 60 m onths and would be billed under the 60
month Term Paym entPlan. Anotherexam ple isaM onth-to-M onth custom er, In service for15 months, who w ishes
to convertto a 60 month C SPP anangem entw ith no changes. The com bined service period of the M onth-to-M onth
anangem ent and the CSPP anangem ent is equal to 75 months, which would be billed under the 84 month Tem

Paym entPlan.

8. TmnsferofService

a.

Service may be tansferred to a new custom er at the sam e Jocation upon prior w ritten concunence by the new
custom er as specified in this Guidebook. This does not constitute a disconnect of service or a discontinuance of an
existing CSPP anangement. The new customer will be subjkct to all provisions and equipm ent configurations
cuntently in effect for the previous customer. Tem s and Conditons conceming transfer of service between
subscribers as stated 1n other sections of this G uidebook also apply under CSPP.
Notel: M onthly extension mtes are available for Primary Rate ISDN service (see General Exchange
Guidebook, Paragraph A4232A 5.).
Note2: The payment plan periods available may be I ied based on specific underlying product
restrictions described In the applicable service publication.

Page 10 2 1 ishereby deleted in itsentirety and rem oved from thisG uidebook
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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)
B24 9 0ptionalPaymentPlan Cont'd)
A . ChannelServices Paym entPlan Contd)
9. Defened Payment
a. Paym entof nonrecurring charges for channel services w ith contract paym ent plans m ay be deferred over the length
of the custom ers paym entperiod ora shorterperiod (n annual ncrem ents) subject to the conditions specified I this
paragraph.

@)

GERCES

®)

The charges to be deferred m ustbe am ong the follow Ing types:
N onrecurring Charges
Service Establishm ent
The custom erm ust selecta paym entperiod Iongerthan onem onth.
The totalam ountof nonrecurring charges as defined in paragraph (1) m ay be deferned.
Them ininum am ountdefenable perC SPP Contract is $2,000.00
Thterest on deferred am ounts w illbe calculated at the rate set forth In the deferred paym ent agreem ent executed
by the customer. The Interest rate to be charged on defened paym ents w ill be revised periodically by the
Company. If, In the judgm ent of the Com pany, the maxinum nterest rate allowed by law is lmsufficient to
cover the costs of providing the deferred paym ent option, the Com pany w ill suspend the availability of said
option untilsuch tim e as the costs of providing said option can be recoversd through the application of a law fi1l
nterest mte. Suspension of the deferred paym ent option w ill not affect custom ers who have executed a
deferred paym entagreem entpriorto the effective date of such suspension.
The deferred charges (ncluding terest) w il be promted on a m onthly basis over the selected deferal period
length.
A lldefened charges m ustbe paid In fullwhen the custom er:
selects a paym entperiod w ith an expiration date priorto the expiration date of the deferal period,
- disconnects service, forthe system , priorto expiration of the selected deferal period,
- fails to pay a m onthly am ountw ithin thivty days of its due date,
- movesa service under C SPP to another Jocation in Com pany territory w ithin the sam e state and jurisdiction,
w ith the exception of an nsidem ove, or
- failsto pay a m onthly am ountw ithin thirty days of its due date.
The custom erm ay prepay only the total outstanding deferred charges at any tim e during the selected defenal
period. The custom erw illbe given a credit for the am ountof uneamed interest. The custom erm ay notprepay
less than the total of the outstanding deferred charges.

10. Prepayment
a. Forpaym entperiods longer than one m onth, the custom erm ay prepay the total outsanding recurring m onthly mtes.
The prepaym ent of m onthly rates n no way constihiutes a purchase and the Com pany retans fiill ownership of all
services covered by the prepaym ent. The follow ing conditions apply:

@)

@)

€))

@)

Custom ers w ho prepay six m onths orm ore w ill have an allow ance applied. The prepaym ent factor to be used
foreach m onth prepaid w illbe revised periodically by the Com pany .

M onthly mates for all services covered by a single Letter of E lection mustbe prepaid. M onthly rates mustbe
prepaid for services added subsequently and placed on the same Letter of Election (ie., custom er elected
cotemm Inous option) w ith a prepaid system .

Custom ers who change the length of a prepaid paym ent period w ill be credited any unused portion of the
preEpaym ent, subect o tem ination charges as specified In paragraph 4 .

Custom ers w ho prem aturely disconnect w ill have term ation charges deducted from  the prepaid am ount and
any balance credited to theirbill.

Page 10 3 1 ishereby deleted in its entirety and rem oved from thisG uidebook
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B2. TERMS AND CONDITONS

B2 4 Paym entArmangem ents And CreditAllow ances Contd)
B24 9 0ptionalPaymentPlan Cont'd)
A . ChannelServices Paym entPlan Contd)
11. M ovesofService(s) underCSPP

a.

Term ation Liability Charges will not apply to custom er requests for moves of service under CSPP fiom one
Jocation to another Jocation subjectto the follow ing:

1) Theorighaland new prem ises locationsm ustbe in Com pany territory w ithin the sam e sate.

@) Themove from the orighal location to the new location m ustlbe com pleted w ithin thirty days of the original

prem ises disconnectdate.

B) No Ipse in billing w ill occur form oves of service under CSPP .

@) O rersto discomnect the existing service and reesablich itatthe new location mustbe elated.

6) Any local channels, nteroffice channels, and br optional features and functons from  the orighal location that
are not reestablished atthe new Jocation w illbe subject to applicable Term nation Liisbility charges.

Any additionsm ade at the new Jocation w ill be treated as coterm inous additions In accordance w ith paragraph

3.

) Alltem s, conditions and charges forchangesm ade to the service comcident to the m ove shall apply.

A 1l appropriate nonrecundng charges form oves of service as specified 1 this G uidebook w ill apply.

) M oves of service that involve a change of jurisdiction, eg., hralATA t© htasate, htasae o htersate,
etr., willnotbe treated as a disconnect of service w ith 1egard to term nation lisbility charge application. The
custom er must subscribe t© a paym ent anangem ent offered In the appropriate htersate tariff which is a
m inum 24 month service period orequalsexceeds the rem aining contractperiod, w hichever is greater.

(10) M oves of L ightgate Service are subjct to the m ove provisions set forth In Section B7.

N

°®3

12. Exoesption To Tem ination Ligbility ForState, County, And M unicipal G overmm ents

a.

T the event that all or any part of the service is disconnected at custom er request prior to expiration of any selected
paym ent period of greater than one m onth s duration, the custom erw ill be required to pay a term mation charge as
sated In the sevvice guidebooks. The Guidebook provisions conceming temm ination liability for recundng charges
only shallbe inapplicable to any state, county orm unicipal govermm ental entity when there is In effect, asa resultof
action by such entity and through a duly constituted legislative, adm nistative orexecutive body :

1) asaute;

@) anordinance;

B) apolicy directive; or

@) a oconstitional provision
w hich restricts orprohibits an additional contractual paym ent for earty term nation of a contractby any such entity,
or agency thereof, due to an unavailability of fimding. W hen sewice is being provided and finding to the
govemm ental entity for such service becom es unavailable, the govermm ental entity m ay cancel the service w ithout
additional paym entobligation. Provided, how ever, that if the govermm ental entity cancels the service forany reason
otherthan the unavailability of fimds, the term ation lisbility provisions i the G uidebook shall apply .

B2410Reserved For FutureUse
B24 11 Reserved For FutureUse

M aterBlaopearing on thispaege previously appesred onpage ) 10 3 1 of thissectimn.
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B7.DGITALNETW ORK SERVIE

B71MegaLink Sexvice

B711 General

A . M egalLink service is fumished forPrivate Line ltralLA TA comm unicationsby the Com pany .

B. M egalnk service isa service forthe tranam ission of digial signals only and using only digital transam ission facilites.

C. M egal.ink service provides for the sin ultaneous tw o-w ay transm ission of isochronous digital signals atD S1 speedsof 1 544
M bps, w here facilities are available betw een custom er locationsw ithin a LATA .

D. To ensure satsfactory operation, the term nal equipm ent provided by the custom er m ust be com patble w ith the DS1/1 544
M bps channel facility provided by the Company. The technical specifications and stendard network Interfaces for DS1
Sewice are contaned I Technical Reference Publication 73525. This publication is avaikble from D ocum entation
Opemations, North W 5A 1, 3535 Colonnade Parkw ay, B im ingham , A Jabam a 35243 .

E. Unless soecified heremn, the term s and conditions for M egal.ink service specified herein apply In additon to the temm s and
conditions set forth n Section B2.

F.

The mtes gpecified for M egal.ink service In B713 contemplate the provision of a digial quality facility over existing
Iteroffice carrer equipm entand orexchange cable facilities com patble w ith this service. If such equipm ent, new facilitesor
changes to existing facilities are required for the provision of this service, a special consttuction charge based on the cost
Tcurned o m ake the changes w ill apply in addition to the mates forM egal.ink sexvice.

B712 Term sand C onditions

A.

D escription of Service

1. M egalink service is fiumished forthe sim ultaneous tw o-w ay transm ission of serial, B jpolarR eim-to-Zero, isochronous
digital signals, except where ntentional bipolar violations are mtroduced by B jpolar w ith 8 Zero Substtution B8zS)
form at, ata speed of D S1/1 544 M bpsbetw een tw o-points bcated w thin a LATA .

2. M ulbgpointservice isnotavailble.

3. M egaLink service is available on a m onth-to-m onth basis orundervariable mate periods w ith ratesbased on lengthsof 12
months, 2448 months'?, 49-72 m onths' or 73-96 m onths', under conditions specified n B2 4. If the custom erdoes not
select a new contract option or does not request discontinuance of sexvice, service w ill be continued under the term s
soecified nB2 4.

4. Connection of DS1/1 544 M bps communications system s provided by others may be m ade on a perm issive basis as
provided forin Section B2. The Com pany does not represent s M egal.ink service as adapted for such connections and
shallnotbe responsible forthe through tranam ission of signals, or the quality of such tranam ission on such connections.

5. A Channel Service Unit (CSU) or appropriate Tem nation Equipm ent (TE) provided by the custom er is required at a
custom er'’s or authorized user’s prem ises to perform such fimctionsas:

- proper term ation of the service
- am plification
- signal shaping
- rem ote loop-back
Notel: AsofOctberl, 2013, ContractTem sgreaterthan 36 m onths are no Iongeravaileble fornew
orrenew Ing subscribers.
Note2: As of Aprl 5, 2021, the 24-36 M onth Contiact Temm is no longer availble for new or
rEnew Ing subscribers.
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B71 MegalLink Sexrvice (Contd)
B712 Term sand Condidons (Contd)

A.

D escription of Service (Contd)

6. The design, m aintenance, and operation of M egal.ink service contem plates com m unications originating and temm nating
as 1) a custom er prem ises t© custom er prem ises channel via the Company's Serving W ire Center, SW C) — andbr
through rem ote SW Cs; 2) a custom exr prem ises to the Serving W ire Center — and or to r=m ote SW Cs — partial channel

(Ink) or3) a CentralO ffice to Central O ffice (nteroffice) partial channel (k).

7. M egalink service may also be fumished as links (partial channels) when connected t© other services such as Centrex
Type Services! FlexServ service, LightG ate service, another M egal.ink service and/brM egal.ink channel service, and
M egal.ink Plus service.

8. Al appropriate mtes specified I other sections are In addition to the m onthly mte per package or single channel for
M egal.Ink service specified in this G uidebook .

D efinitons

CHANNEL SERVICE UNIT

The term "Channel Service Unit" (CSU) denotes equipm ent provided by the Custom er to tem inate a digital facility on the

custom er's, orusers prem ises.

DIGITAL LOCAL CHANNEL

The term 'D igialLocal Channel" denotes a path forM egal.ink service fiinished fiom the dem arcation pointon the custom exs

prem ises o theirSerwwing W e Center.

DS1

This denotes a channel service expressed I term s of its digitally encoded data bit rate n accordance w ith the N orth Am erican

hierarchy of digial signal levels. Tt has a 1544 M bps tranam ission data mte, and provides for the two-way sim ultaneous

tranam ission of isochronous timed, B jpolar Retum-to-Zero BPRZ) bit soeam form at, except where mtentional bipolar
violations are ntroduced by B ipolar w ith 8 Zero Substmition B8ZS) fomm at. Unfiam ed signal fomm ats are not pem itted or
com patdble w ith Com pany equipm ent. The required form at and nterface specifications are contained in Services Technical

R eference Publication 73525.

INTEROFFICE CHANNEL

The term "Ihteroffice Channel" denotes a path (©Or paths) for digital tranam ission betw een Company Serving W ire Centers

within aLATA . An Iteroffice channelm ay be fiimished in such m anneras the Com pany m ay elect.

Application ofRates

1. Exosptorthose D gital Liocal Channels provisioned priorto July 2, 1990 and charged disance sensitive rates located n
B1071,D gialLocal Channels fiimished betw een a Serving W Ire Centerand the custom ers prem ises w ill be charged a
flatrate.

2. Ihtewoffice Channels fiimished betw een Central O ffices w ill be charged at rates based on airline disence between the
CentalO ffices.

3. M egaLink service is available on a m onth-o-m onth basis orundervariable mate periods w ith ratesbased on lengthsof 12
months, 24-48 monthg??, 49-72 m onths?, or 73-96 m onthg? under conditions specified in the Channel Services Paym ent
Pln n B2 4, exceptasm odified follow ng. Contract mte ncreases are subectto the stipulations of paragraph 4 .

Notel: Comnecton from M egaliink service to a Centrex Type Service m ay not be availeble from all
Serwving W ire Centers.

Note2: AsofOctberl, 2013, ConttactTem s greater than 36 m onths are no Iongeravailable fornew
orrenew Ing subscribers.

Note3: AsofApril5,2021,24-36 M onth Conttact Termn s are no longer available fornew or renew ng
subscribers of M egal.Ink Service and LightG ate D S1 and D S3 channel nterface options.
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B71 MegalLink Sexrvice Contd)

A . A DigiallLocalChannel is fiimished betw een a Serving W ire Centerand the custom ers prem ises.

1. Obssoleted, See Secton B107)

2. DigialLocal Channel
@ Each'#

1. Ihtewffice Channel
0-8 m ilegt?>4

@ Fixedmonthly mte
b) Each ailinem ik, or

fraction thereof
2. Tteroffice Channel
9-25m iles'?34

@ Fixedmonthly ate
b) Each ailinem ile, or

fraction thereof
3. hhtemwffice Channel
over25m iles' ?24

@ Fixedmonthly mate

Nonrecurring M onth to 12 24-485% 49-72° 73-96°
Charge M onth M onths M onths M onths M onths usoc
$105.00 $1,306 00 $106 .00 $106 .00 $104 .00 $102.00 DIGLC
B hteroffice Channels are fiimished betw een Central O ffices. Rates are based on the airline distance betw een Central O ffices.
each channel
310.00 774 00 65.00 65.00 65.00 65.00 1ILNO1
- 262 00 16 .00 16 .00 14 00 12.00 1ILNOA
each channel
310.00 774 00 65.00 65.00 65.00 65.00 1LNO 2
- 262 00 16 .00 16 .00 14 00 12.00 1LNOB
each channel
310.00 774 00 65.00 65.00 65.00 65.00 1LNO 3
- 262 00 16.00 16.00 14 00 12.00 1LNOC

b) Each ailinem ile,or

fraction thereof

Notel:
Note2:
Note3:
Note4:
Note5:

Note6:

Contract lengths are flexible to allow custom erchoice of paym entperiod perB2 4 9.
Referto B3 3 form ileage m easurem entm ethodology .
M egal.ink Plus service, specified n B 7 9, references rates and charges for this rate elam ent.

M egal.ink ISDN service, specified n B7 5, references 1ates and charges for this rate elem ent.
AsofOctoberl, 2013, Contract Term s greater than 36 m onths are no Iongeravailable fornew

orrenew Ing subscribers.

AsofApril5, 2021, the 2436 M onth ConttactTemm isno ongeravailble fornew orrenew ing

subscribers.

c)

€)

)
)
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B7 4 LightGate Service Contd)
B74 2 Application O fRates Contd)

H.

K.

L.

LightG ate service System s are available under contractonly forvariable mate periods w ith matesbased on lengthsof 12 m onths,
24 to 48 months'?, 49 to 72 months', or 73 to 96 months' under conditions specified In B2 4 except as m odified follow Ing.
Contract rate ncreases are subect to the stpulations of paragraph K . A Il elem ents of a contract w ill expire at the same tine

(be coterm Tnous) .

1. LightGate service System s are available only under contract as specified preceding. M onth to month m@mtes are only
available at the end of a contract 1ate period. Central office and custom er channel nterfaces are available on amonth t©
m onth basis orunder contract.

2. Allmte elements associated w ith a LightG ate service Jocal channel or nteroffice channel m ust be provided under the
sam e paym ent plan; provided how ever, that channel interfaces m ay be activated on m onth-to-m onth mates or a shorter
paym entperiod if desired.

3. Chamnelized DS1/1 544 M bps channels and Sub-D S1 Feature A ctvations are availbble under tem s contained In the
M egalink channel sevvice G uidebook .

LightG ate service rates under contract w ill not be ncreased by Com pany hitative until the contract period expires. Those

monthly rates for LightG ate service 1 effect at the tim e the service is installed and or as of the service order application date

w illbe applicable until the contractexpires. A tthe expiration date of the custom ers paym entperiod option, the custom erm ay

select a new paym ent period option at cunent contract rates or revert to cunent mates on a month-o-month basis. I the

custom erdoes not selecta new paym entperiod or does not request discontinuance of service, service w ill be continued under

the temm s specified N B2 4.

A Tem ination Liability Charge is applicable at the date of term mation.

A custom er's liability forthe temm ation of service priorto the tim e the custom exr’s obligations under the term plan would have

otherw ise been satisfied are set forth n paragraph B 24 9A 4.

Transferof service responsibility betw een custom ers is perm itted subject to paym entof a Transfer Charge as determ ned on an

Individual case basis.

B74 3D gialA rchitecture And D efinitions

A.

D gialA rchitecture
1. LightGate services differ n provisioning m ethod and num bering form at from single channel services. These services
will be available fiom the Company on a link (partal channel) basis mther than as an end-o-end service. This
architecture is Intended to prom ote m ore efficient connectivity of analog and digitalnetw orks In the future.
M any LightG ate service channels w ill be available on a digial basis at the netw ork interface on a custom er’s prem ises.
Traditional analog services, like tie Ines, offfprem ises stations, and PBX tmunks can be provided on a digital basis to a
custom ers prem ises by the Company when a custom er desires them encoded in a DS1 bit seam . Under those
conditions, they w ill be provided as D S0 channels by the Company. Both the Com pany and the custom er have jpint
responsibilities to ensure the proper transam ission of the provided services. Nom al analog channel netw ork Interface
specifications w ill be superceded by the electrical specifications of the 1544 M bps 0 S1) channel which is actually
term nated. Each DSO channel provided w ill have dentity only as a "time sbot! within a DS1 channel. Compatible
diygital to analog conversion equipm ent m ust be provided by the custom er to derive the desired analog services. Any
Channel Service Units (CSU s) necessary fordigital services are the regponsibility of the custom er.
Notel: AsofOctberl,2013,ContractTem sgreater than 36 m onths are no longeravailbble fornew
orrenew Ing subscribers.
Note2: AsofAprl5, 2021, the 2436 M onth Contract Tem for LightGate DS1 and D S3 channel
Interface options isno longeravailable fornew orrenew ing subscribers.
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B74 LightGate Service Cont4d)

A . LightGateservice LocalChannel System s
The Basic System includes photonic com m on equipm entand first one-half airm fle of Jocal channel fiber optic facilites.

. LightGate 1 Basic System *

@) PerSystem
. LightGateSTS-1 Basic System *

@) PerSystem
. LightGate0C -3 Basic System*
@) PerSystem
b) PerSystem w ith O ptical
Custom er Temm ination
(©) PerSystem w ith O ptical
SewingW ire Center
Term nation
. LightG a0 C -12 Basic System *

@) PerSystem
b) PerSystem w ith O ptical
Custom er Term ination
(©) PerSystem w ith O ptical
ServvingW ire Center
Tem nation
. LightGateOC 48 Bagic System *

@) PerSystem

b) PerSystem w ith O ptical
Custom er Temm ination

(©) PerSystem w ith O ptical
Servving W ire Center
Term hation

6. LightGateOC-192 Bagic System *

@) PerSystem

Notel:
Note2:

Note3:

M onth 24 to 49 to 73 ©
N onrecurring to 12 4823 722 962

Charge M onth M onths M onths M onths M onths usoc

$300.00 $17,.314 .00 $1,590.00 $1,590 00 $1,440 00 $1,290.00 HFSC7
700.00 2,070.00 159000 159000 144000 1,290.00 HFST1
700.00 3,700.00 NA 3,100.00 2,800.00 2,500.00 HFSO3
700.00 243200 NA 1,968 .00 1,776 00 1584 00 HFSOC
700.00 243200 NA 1,968 .00 1,776 00 1584 00 HFSOW
700.00 5,500.00 NA 5,100.00 4 60000 4,150.00 HFS12
700.00 3,840.00 NA 3,504 00 3,200.00 2,880.00 HFS1C
700.00 3,840.00 NA 3,504 00 3,200.00 2,880.00 HFS1IW
700.00 13,000.00 NA 11,000.00 10,000.00 9,000.00 HFS48
700.00 8,000.00 NA 7,040 00 6400.00 5,760 00 HFS4C
700.00 8,000.00 NA 7,040 00 6400.00 5,760 00 HFS4W
700.00 26,000 .00 NA 20,000.00 18,000.00 16,000 .00 HFST2

M onth to m onth 1ates are only available at the end of a contract rate period.

AsofOctwberl, 2013, Contract Term s greater than 36 m onths are no longeravaileble fornew
orrenew Ing subscribers.

Asof Aprl 5, 2021, the 2436 M onth Contiact Term for LightGate DS1 and D S3 channel
Interface options are no Iongeravailable fornew orrenew g subscribers.

o)
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B7.DGITALNETW ORK SERVICE

B74 LightGate Service Cont4d)
B74 5 Ratesand Charges Cont’d)
A. LightGateservice Local Channel System s Cont'd)

The Basic System includes photonic com m on equipm entand first one-half airm fle of Jocal channel fiberoptic facilites.

M onth

o

M onth

$

2400
867 .00
500.00

175 .00
24000
42500
640.00
128000
160000
3,200.00
600.00
15.00

600.00
132500
2,650.00
549000

500.00

540 .00

540.00

520.00
560.00
560.00
600.00
600.00
640 .00
640.00
700 .00
700 .00
740 00
740 00

24 .00

12
M onths

$20.00
95.00
NA

NA
NA
NA
NA
NA
NA
NA
NA
8.00

NA
NA
NA
NA
NA
NA

NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

24 o
4834

M onths

$

2000
95.00
35000

140 .00
190.00
33000
495 00
990 .00
132500
2,650.00
490.00
800

490.00
1,100.00
220000
441000

175 .00

21000

21000

190.00
23000
23000
30000
30000
34000
34000
380.00
380.00
520.00
520.00

20.00

49
723

M onths

$

1700
90.00
36500

13000
175 .00
30000
450.00
900.00
121500
243000
465 .00
700

465 .00
1,000.00
2,000.00
4,050 .00

155 .00

190.00

190.00

170 .00
21000
21000
280 .00
280 .00
31000
31000
34000
34000
475 00
475 00

17.00

73 to
963
M onths UusocC

$ 1600 1PQES
85.00 1PQE3
350.00 1PQEG
120 .00 1PQE4
160.00 1PQES5
270 .00 1PQE6
405 .00 1PQEE
810.00 1PQED
1,050.00 1PQEO
2,100.00 1PQEF
450 .00 M Q3CO
600 1PQEA
450 .00 1PQE7
900 .00 1PQE9S
1,800.00 1PQ 12
3,510.00 1PQ 48
140 .00 1PQEH
170 .00 1PQEJ
170.00 1PQDJ
150 .00 1PQEM
190 .00 1PQEN
190 .00 1PQDN
260 .00 1PQER
260 .00 1PQDR
290 .00 1PQES
290 .00 1PQDS
320.00 1PQET
320.00 1PQDT
42500 1PQEK
42500 1PQEW
16 .00 1PQEQ

Available only for system s nsalled on or affer November 28, 2003 that do not contain an

Optical Custom er Term Ination or an Optical Serving W Ire Center Tem ination. 1000 M bps
transport channel nterfaces do not contadn any m onitoring capability above the physical layer.

Available only for system s mstalled on or after December 9, 2004, that do not contain an

O ptical Custom er Term Tnation oran O ptical Serving W Ire Center Term nation. 10 M bps, 100
M bps and Fractional 1000 M bps trangport channel terfaces do not contain any m onitoring
capability above the physical layer.

orrenew Ing subscribers.

N onrecurring
Charge
7. CentalO ffice Channel hterfaces
PerDS1 $125 .00
PerD S3 12500
PerD S3 (A symm etricalw ith 290.00
DS1/FlexDS1)
PerSTS-1 12500
PerOC-3 @ Fier) 200.00
PerOC-3 (4 Fier) 200.00
PerOC-12 @ Fiber) 360.00
PerOC-12 @ Fiber) 400 .00
PerOC+48 (@ Fiber) 500.00
PerOC+48 @ Fiber) 500.00
Per28 D S1 Channel System 12500
PerDS1 on 28D S1 Chamnel 12500
System
PerSTS-1 Channel System 125.00
PerO C 3 Channel System 125.00
PerO C -12 Channel System 125.00
PerO C 48 Channel System 12500
Per10M bps 450.00
Per100M bps B STS-1) - 450.00
E Jectrica®
Per100M bps @ STS-1) - 550 .00
Optical
PerFractional1000 M bps
-50M bps—-1STS-1 450 .00
- 150 M bps- 3cSTS-1 450 .00
- 150 M bps- 3 STS-1 450 00
- 300M bps- 6¢cSTS-1 45000
- 300 M bps- 6 STS-1 450 00
- 450 M bps - 9¢ STS-1 45000
- 450M bps- 9 STS-1 450 .00
- 600 M bps- 12cSTS-1 450 .00
- 600 M bps- 12 STS-1 450 .00
- 1000 M bps-21 STS-1 400 .00
- 1000 M bps— 24c STS-1 40000
PerFlexDS1 130.00
Notel:
Note2:
Note3:
Note4:

AsofOctberl, 2013, Conttact Term s greater than 36 m onths are no longeravailble fornew

Asof Aprl 5, 2021, the 24-36 M onth Contract Term for LightGate DS1 and D S3 channel
Interface options are no Iongeravailable fornew orrenew ng subscribers.
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B74 LightGate Service Cont4d)

B74 5 Ratesand Charges Cont’d)

A . LightGateserwice LocalChannel System s Cont’d)
The Basic System inclides photonic common equipm ent and first one-half airm ile of local channel fiber optic facilites.

Contd)

7. CentralO ffice Channel nterfaces (Cont/d)

N onrecurring
Charge
r) Per100M bps (1 STS-1) $800 .00
M etro EthemetB ackbone
) Perl00M bps @ STS-1) 800.00
M etro EthemetB ackbone
x) Perl000M bpsM eto 850.00
EthemetB ackbone
fy) PerFractionall000M bps
M etro EthemetB ackbone
-150M bps @ STS-1) 850 .00
-300 M bps (6 STS-1) 850.00
-450 M bps 0 STS-1) 850 .00
-600M bps 12 STS-1) 850 .00
z)  PerFire Connection 500.00
FICON ™) (21 8TS-1)
@a) PerFiore Connection 500 .00
FICON ™) 24cSTS-1)
@b) PerFibre Connection 520.00
FICON ™) Express
48 STS-1)
@c) PerFibre Connection 520 .00
FICON ™) Express
48csSTS-1)
@d) PerFiore Channell00 500 .00
@18TS-1)
@e) PerFiore Channell00 500 .00
@4cSTS-1)
@ PerFibre Channel200 520 .00
48 STS-1)
@g) PerFibre Channel200 520 .00
48cSTS-1)

M onth

to

M onth

$ 500.00

54000

740 00

560.00
600.00
64000
700 00
810.00
810.00

128000

128000

830.00

830.00

136000

136000

12
M onths

NA

NA

NA

NA
NA
NA
NA
NA
NA

NA

NA

NA

NA

NA

NA

B7.DGITALNETW ORK SERVICE

24 to
48t
M onths
$ 175.00
210.00

520.00

23000
30000
34000
380.00
570 .00
570 .00

1,060.00

1,060.00

580.00

580.00

113000

113000

49 to
721
M onths
$ 155.00
190.00

47500

21000
280 .00
31000
34000
520.00
520.00

970 .00

970 .00

530.00

530.00

1,03000

1,03000

73
96t
M onths
$ 140.00
17000

42500

190.00
260 .00
290 .00
32000
470.00
470.00

840.00

840.00

480.00

480.00

890.00

890.00

usocC
1PQEU

1PQEY

1PQEZ

1PQD5
1PQD6
1PQD7
1PQD8
1PQGA
1PQGB

1PQGC

1PQGD

1PQGE

1PQGF

1PQGG

1PQGH

Notel: AsofOctwberl, 2013, Contract Term s greater than 36 m onths are no longeravaileble fornew
orrenew Ing subscribers.

FLON™ kamegitered tredem ark of the Thtematinal BusihessM achines (BM ) Corpoation, Amank, NY 10504.

)
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B7 4 LightGate Service Contd)
B74 5 Ratesand Charges Cont’d)
A . LightGateservice LocalChannel System s Cont'd)
The Basic System inclides photonic common equipm ent and first one-half air m ile of local channel fiber optic facilites.
Contd)
8. Custom erChannel nterfaces

M onth 24 to 49 to 73 ©
Nonrecurring to 12 4834 723 96°
Charge M onth Months M onths M onths M onths USOC
@ PerDS1 $17000 $ 2400 $2000 $ 2000 $ 1700 $ 1600 1PQF1
b) PerDS3 12500 86700 9500 95.00 90.00 8500 1PQF3
©) PerDS3 @Asymmetricalw ith D S1/FlxDS1) 28000 500.00 NA 390.00 365.00 35000 1PQFG
@) PerSTS-1 12500 240.00 NA 195.00 185.00 17500 1PQF4
) PerOC-3 @ Fiern) 12500 240.00 NA 190.00 175.00 160.00 1PQF5
() PerOC-3 @ Fiern) 12500 47500 NA 380.00 350.00 320.00 1PQF6
@) PerOC-12 @Q Fibey) 27500 715.00 NA 570.00 525.00 480.00 1PQF8
h) PerOC-12 @ Fibey) 275,00 143000 NA 1,14000 1,050.00 960.00 1PQF7
(@) PerOC-48 @ Fioer) 300.00 1,600.00 NA 132500 121500 1,05000 1PQF2
G PerOC-48 @ Fiber) 300.00 3,200.00 NA 265000 243000 2,10000 1PQFO
k) Perl0M bpg 45000 500.00 NA 175.00 155.00 14000 1PQFH
() Perl00M bps 3 STS-1) - Electrical 45000 540.00 NA 210.00 190.00 17000 1PQFJ

fn) Per100M bps 3 STS-1) - 1310 rm Single-mode! 45000 540.00 NA 21000 190.00 17000 1PQ3J
1) PerFractionall000M bps

-50M bps 850 nm M uld-mode -1 STS-1 45000 520.00 NA 190.00 170.00 15000 1PQFM
50M bps1310 nm Single-mode -1 STS-1 45000 520.00 NA 190.00 170.00 15000 1PQ3M
-150 M bps 850 nm M ulti-m ode - 3¢ STS-1 45000 560.00 NA 230.00 210.00 19000 1PQFN
-150 M bps 1310 nm Single-mode - 3¢ STS-1 45000 560.00 NA 230.00 210.00 19000 1PQ3N
-150 M bps 850 nm M ulti-mode - 3 STS-1 45000 560.00 NA 230.00 210.00 19000 1PQJN
-150M bps1310nm Singlemode - 3 STS-1 45000 560.00 NA 230.00 210.00 19000 1PQKN
-300M bps 850 nm M ulti-mode - 6¢ STS-1 45000 600.00 NA 300.00 280.00 26000 1PQFR
-300M bps1310 nm Single-mode - 6¢ STS-1 45000 600.00 NA 300.00 280.00 26000 1PQ3R
-300M bps 850 nm M ulti-mode - 6 STS-1 45000 600.00 NA 300.00 280.00 26000 1PQJR
-300M bps1310nm Single-mode - 6 STS-1 45000 600.00 NA 300.00 280.00 26000 1PQKR
-450 M bps 850 nm M ultd-m ode -9¢c STS-1 45000 640.00 NA 340.00 310.00 29000 1PQFS
-450 M bps 1310 nm Single-mode -9¢ STS-1 45000 640.00 NA 340.00 310.00 290.00 1PQ3S
-450 M bps 850 nm M ulti-mode - 9 STS-1 45000 640.00 NA 340.00 310.00 290.00 1PQJs
-450 M bps 1310 nm Singlemode - 9 STS-1 45000 640.00 NA 340.00 310.00 29000 1PQKS
-600M bps 850 nm M ulti-mode - 12c¢ STS-1 45000 700.00 NA 380.00 340.00 32000 1PQFT
-600M bps 1310 mm Single-mode - 12¢ STS-1 45000 700.00 NA 380.00 340.00 32000 1PQ3T
-600M bps 850 nm M uld-mode - 12 STS-1 45000 700.00 NA 380.00 340.00 32000 1PQJT
-600M bps1310mm Single mode - 12 STS-1 45000 700.00 NA 380.00 340.00 32000 1PQKT
-1000M bps 850 nm M uld-mode - 21 STS-12 40000 740.00 NA 520.00 475 .00 42500 1PQFK
-1000M bps 1310 nm Single-mode - 21 STS-12 40000 740.00 NA 520.00 475 .00 42500 1PQ3K
-1000M bps 850 nm M ultd-mode — 24c STS-12 40000 740.00 NA 520.00 475 .00 42500 1PQFP
-1000M bps 1310 nm Single -mode - 24c STS-12 40000 740.00 NA 520.00 475 .00 42500 1PQ3P

©) PerFlexDS1 260.00 24 00 NA 20.00 17.00 1600 1PQFQ

Note1l: Available only for system s insalled on or after November 28, 2003, that do not contain an
Optical Custom er Term Tnation or an Optical Serving W Ire Center Tem ination. 1000 M bps
transport channel nterfaces do not contadn any m onitoring capability above the physical layer.

Note2: Available only for system s Insalled on or after December 9, 2004, that do not contain an
O ptical Custom er Term Tnation oran O ptical Serving W Ire Center Term nation. 10 M bps, 100
M bps and Fractionall 000 M bps transport channel nterfaces do not contain any m onitoring
capability above the physical layer.

Note3: AsofOctoberl, 2013, Conttact Term s greater than 36 m onths are no Iongeravaikble fornew
orrenew Ing subscribers.

Note4d: Asof Aprl 5, 2021, the 24-36 M onth Contract Term for LightGate DS1 and D S3 channel
Interface options are no Iongeravailable fornew orrenew g subscribers.
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AT& T TENNESSEE PRIVATE LINE GUIDEBOOK Fourth Revised Page 37012

TN -21-0018 EFFECTIVE:April5,2021

B7.DGITALNETW ORK SERVICE

B74 LightGate Service Cont4d)

B74 5 Ratesand Charges Cont’d)
A . LightGateserwice LocalChannel System s Cont’d)
The Basic System includes photonic com m on equipm entand first one-half airm fle of Jocal channel fiberoptic facilites.

Contd)
8. Custom erChannel nterfaces (Contd)
Nonrecurring M onthto 12 24t048' 49t 72! 73 to 96t

Charge M onth Months M onths M onths M onths USOC
o) Perl100M bps (0 STS-1)M etro $800 00 $500.00 NA $17500  $155.00 $140 00 1PQ FU
EthemetB acklbone
@ Perl00Mbps B STS-1)M etro 800.00 54000 NA 210.00 19000 17000  1PQFY
EthemetB ackbone
@  Per1000M bpsM eto Ethemet 40000 740 00 NA 520.00 47500 425 00 1PQFZ
Backbone
()  PerFractionall000M bpsM etro
EthemetB acklbone
- 150M bps B STS-1) 850.00 560 .00 NA 230.00 210.00 19000 1PQ 35
- 300M bps (6 STS-1) 850.00 600 00 NA 300.00 280 .00 260 .00 1PQ 36
- 450M bps 0 STS-1) 850.00 64000 NA 340 .00 31000 290 .00 1PQ 37
- 600M bps (12 STS-1) 850.00 700 00 NA 380.00 34000 320.00 1PQ 38
© PerFiore Connection FICON ™) 500.00 81000 NA 570 .00 520 .00 470 00 1PQFA
(218TS-1)
fu) PerFiore Comnection FICON ™) 500.00 810.00 NA 57000 520 .00 47000 1PQFC
@4cSTS-1)
tv) PerFiore Connection FICON ™) 520.00 1,280.00 NA  1,06000 970 00 84000 1PQFD
Express
48 STS-1)
fw) PerFiore Comnection FICON ™) 520 .00 1,280.00 NA  1,06000 970 00 84000 1PQFE
Express 48c STS-1)
&) PerFireChannell00 @1 STS-1) 500.00 830.00 NA 580 .00 530.00 48000 1PQFF
/) PerFire Channell00 @4cSTS-1) 500.00 830.00 NA 580 .00 530.00 48000 1PQFW
z) PerFibre Channel200 @8 STS-1) 520.00 136000 NA 1213000 1,03000 890 .00 1PQ3A
@) PerFibre Chamnel200 @8cSTS-1) 520.00 136000 NA  1,213000 1,03000 890 .00 1PQ 3B

Notel: AsofOctberl, 2013, Conttact Temm s greater than 36 m onths are no longeravailbble fornew
orrenew ng subscribers.

FLON™ kamegitered tredem ark of the htematinal BusihessM achines (BM ) Corportion, Amank, NY 10504.
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AT& T TENNESSEE PRIVATE LINE GUIDEBOOK Thirteenth Revised Page 3702

TN -21-0018 EFFECTIVE:April5,2021

B7.DGITALNETW ORK SERVICE

B74 LightGate Service Cont4d)
B74 5 Ratesand Charges Cont’d)
B. LightGateservice Local ChannelM fleaget
The Basic System includes photonic com m on equipm entand first one-half airm fle of Jocal channel fiber optic facilites.

M onth 24 to 49to 73 o
N onrecurring to 12 4823 722 962
Charge M onth M onths M onths M onths M onths usoc
1. M ileage forallLightG ate sevvice Local Channel System s
@  Fistone-halfmile - - - - - - NA
(included in system
charge)
b) Each additionalone- NA $1,878 00 $190.00 $190.00 $170 00 $150.00 1LPEA
halfm ile
C. SeparateA lemate Facility Transport SAFT) !
1. SAFT Levell
@  PerSystem $770.00 1LSEA
b) Perone-halfairm ile 175.00 NA 11500 95.00 90.00 11.8SA
2. SAFT Levelll
@)  PerSystem 770.00 1L8EP
b) Perone-halfairm ile 2,000 .00 NA 80000 64000 52000 11,8SP

D Ihteroffice Channels (These channels are fumished between cental offices. Rates are based upon airlne
distance betw een central offices.)
1. LihtGatel service!

@) PerDS3
1) 0-8miles
@) Fixed 190.00 11,958 00 975 00 975 00 775 00 62500 1L.PS8
b) PerM ile 1,077.00 70.00 70.00 60.00 50.00 1LPES8
@) 925miles
@) Fixed 190 .00 13,381.00 112500 112500 925 00 775 00 1L.PS9
b) PerM ile 1,077.00 70.00 70.00 60.00 50.00 1LPEOS
@) Owver25miles
@) Fixed 190 .00 15,646 00 132500 132500 112500 925 00 1L.PS6
b) PerM ile 1,077.00 70.00 70.00 60.00 50.00 1LPE6
2. LightGateSTS-l service!
@) PerSTS-1
(1) O0-8miles
@) Fixed 190 .00 143000 975 00 975 00 775 00 62500 1L.PS8
b) PerM il 130.00 70.00 70.00 60.00 50.00 1LPES8
@) 925miles
@) Fixed 190 .00 1,600.00 112500 112500 925 00 775 00 1L.PS9
b) PerM il 130.00 70.00 70.00 60.00 50.00 1LPEOS
@) Owver25miles
@ Fixed 190.00 187000 132500 132500 112500 92500 1L PS6
) PerM ile 13000 70.00 70.00 60.00 50.00 1LPE6

Note1l: M onth to m onth 1ates are only available at the end of a contract rate period.

Note2: AsofOctwberl, 2013, Contract Term s greater than 36 m onths are no longeravailable fornew
orrenew Ing subscribers.

Note3: Asof Aprl 5, 2021, the 2436 M onth Contiact Term for LightGate DS1 and D S3 channel
Interface options are no Iongeravailable fornew orrenew ng subscribers.



AT& T TENNESSEE

TN -21-0018

PRIVATE LINE GUIDEBOOK

Second Revised Page 3703

EFFECTIVE:April5,2021

B74 LightGate Service Cont4d)

B74 5 Ratesand Charges Cont’d)

B7.DGITALNETW ORK SERVICE

D. tewffice Channels Cont/d) (These channels are fumished between central offices. Rates are based upon airlne distance

betw een central offices.)

N onrecurring
Charge

3. LightGar0C 3 sawicet

a. PerOC3
1) 08mies
@ Fixxed
b) PerM ile
@) 925miles
@ Fixed
) PerM ike
B) Over25miles
@ Fixed
) PerM ike
4. LightGaeOC-12 servicet
@ PerOC-12
1) 0-8miles
@ Fixed
) PerM ike
@) 925miles
@ Fixed
) PerM ike
B) Over25miles
@ Fixed
) PerM ike
5. LightGar0C-48 servicet
@ PerOC-48
1) 0-8miles
@ Fixxed
b) PerM ile
@) 925miles
@ Fixxed
b) PerM ile
@) Owver25miles
@ Fixxed
b) PerM ile

Notel: M onth to m onth m@ates are only available at the end of a contract rate period.

$190.00

19000

19000

190 .00

190 .00

19000

190 .00

190 .00

190 .00

M onth
jue}
M onth

$2,100.00
22500

2,600.00
22500

3,600.00
22500

4,000.00
400.00

5,500.00
400.00

720000
400.00

780000
600.00

8,700 00
600.00

10,000.00
600.00

12
M onths

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

NA
NA

24 to
482
M onths

$1475.00
155.00

2,150.00
15500

3,150.00
15500

330000
32000

4,800.00
32000

6,500.00
32000

6,500.00
500.00

7300.00
500.00

8,600.00
500.00

49 to
722
M onths

$1,225.00
140 .00

2,00000
14000

2,900.00
14000

3,000.00
29000

450000
29000

6,200.00
29000

5,800.00
450 .00

6,700 .00
450 .00

7,900 .00
450 .00

73
962
M onths

$1,025.00
12500

1,900.00
12500

2,700 .00
12500

2,700 00
26000

4,200.00
26000

5,900.00
26000

520000
40000

6,100.00
40000

7,100.00
40000

usocC

1L PS8
1LPES8

1LPS9
1LPES

1LPS6
1LPE6

1LPS8
1LPES8

1LPS9
1LPES

1LPS6
1LPE6

1LPS8
1LPES8

1LPS9
1LPES

1LPS6
1LPE6

Note2: AsofOctwberl, 2013, Contract Term s greater than 36 m onths are no longeravailable fornew
orrenew Ing subscribers.
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AT& T TENNESSEE

TN -21-0018

PRIVATE LINE GUIDEBOOK N inth Revised Page 3704

EFFECTIVE:April5,2021

B7.DGITALNETW ORK SERVICE

B74 LightGate Service Cont4d)

B74 5 Ratesand Charges Cont’d)
D. tewffice Channels Cont/d) (These channels are fumished between central offices. Rates are based upon airlne distance

betw een central offices.)
M onth 24 o 49 to 73 ©
N onrecurring to 12 48%5 724 964
Charge M onth M onths M onths M onths M onths usoc
6. LightGateOC-192 service!
@ Per0OC-192
1) 0-8mils
@) Fixed $190 .00 $19,000.00 NA  $15500.00 $13,800.00 $12 50000 11.PS8
b) PerM ie 600 .00 NA 500.00 45000 400 .00 1LPES
@) 9-25milks
@) Fixed 19000 19,900 00 NA 15,900 00 14,200 00 12,700 00 1L.PS9
b) PerM ie 600 .00 NA 50000 450 00 40000 1LPE9
B) Over25mils
@) Fixed 190 .00 22,000 00 NA 17,700 00 15,800 .00 14,100 00 1L.PS6
b) PerM ie 600 .00 NA 50000 45000 40000 1LPE6
7. CentalO ffice Channel hterfaces
@ PerDS1 12500 24 00 $20.00 20.00 17.00 16 00 1PQES8
) PerDS3 125 00 86700 9500 9500 90.00 85.00 1PQE3
©  PersSTS-1 12500 17500 NA 14000 13000 12000 1PQE4
d) PerOC-33 @2 Fier 200.00 24000 NA 19000 17500 16000 1PQES
) PerOC-33 (& Fier 200.00 425 00 NA 33000 30000 270 .00 1PQE6
®  Per0OC-12 @ Fiber 360.00 640 00 NA 495 00 45000 405 .00 1PQEE
@ Per0C-12 @ Fiben 40000 1,.280.00 NA 990 00 900 00 810.00 1PQED
h) PerOC-48 (2 Fiber 50000 1,600 .00 NA 132500 121500 1,050 .00 1PQEO
) PerOC -48 (4 Fiber 50000 320000 NA 2,650 00 243000 2,100 00 1PQEF
§) Per28 DS1 Channel 12500 60000 NA 490 .00 46500 45000 M Q3CO
System
k) PerDS1on28DS1 125.00 15.00 8.00 8.00 7.00 6.00 1PQEA
Channel System
@ PerSTS-1 Channel 12500 600 .00 NA 490 .00 46500 450 .00 1PQE7
System
fn) PerOC-3 Channel 125.00 1325.00 NA 1,100.00 1,000.00 900 00 1PQE9
System
) PerOC-12 Channel 125.00 2,650 00 NA 2,200 00 2,000 00 1,800 .00 1PQ12
System
©) PerOC-48 Chamnel 12500 5,490 .00 NA 441000 4,050 00 3,510.00 1PQ 48
System

Note1l: M onth to m onth 1ates are only available at the end of a contract rate period.

Note2: Available only for system s Insalled on or affer November 28, 2003 that do not contain an
Optical Custom er Term Tnation or an Optical Serwving W Ire Center Tem ination. 1000 M bps
transport channel nterfaces do not contadn any m onitoring capabiliy above the physical layer.

Note3: Available only for system s nsalled on or after December 9, 2004, that do not contain an
O ptical Custom er Term Tnation oran O ptical Serving W Ire Center Term nation. 10 M bps, 100
M bps and Fractional 1000 M bps trangport channel hterfaces do not contain any m onioring
capability above the physical layer.

Note4: AsofOctwberl, 2013, Contract Term s greater than 36 m onths are no longeravailable fornew
orrenew Ing subscribers.

Note5: Asof Aprl 5, 2021, the 24-36 M onth Contract Term for LightGate DS1 and D S3 channel
Interface options are no Iongeravailable fornew orrenew ng subscribers.
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TN -21-0018 EFFECTIVE:April5,2021

B7.DGITALNETW ORK SERVICE

B74 LightGate Service Cont4d)

B74 5 Ratesand Charges Cont’d)
D. tewffice Channels Cont/d) (These channels are fumished between central offices. Rates are based upon airlne distance

betw een central offices.)
M onth 24 o 49 to 73 ©
Nonrecurring to 12 483 723 96°
Charge M onth M onths M onths M onths M onths usoc
7. Central O ffice Channel Interfaces (Contd)

o) PerlOM bps $450 00 $500 00 NA $175 00 $155 .00 $14000 1PQEH

@ Perl00Mbps B-STS-1)- 45000 540 00 NA 210.00 190 .00 170 .00 1PQEJ
E lectrical*

@  Perl00Mbps B STS-1)- 55000 540 00 NA 210.00 190 .00 170 .00 1PQDJ
Optical

(8) PerFractionall000 M bpst
- 50Mbps-1STS-1 45000 520 .00 NA 19000 170 .00 15000 1PQEM
- 150M bps- 3¢ STS-1 45000 560 .00 NA 23000 21000 19000 1PQEN
- 150M bps-3 STS-1 45000 560 .00 NA 23000 21000 19000 1PQDN
- 300M bps- 6cSTS-1 45000 600 .00 NA 30000 280.00 26000 1PQER
- 300M bps- 6 STS-1 45000 600 .00 NA 30000 280.00 26000 1PQDR
- 450M bps- 9¢STS-1 45000 640 00 NA 34000 31000 29000 1PQES
- 450M bps- 9 STS-1 45000 640 00 NA 34000 31000 29000 1PQDS
- 600M bps—-12cSTS-1 45000 700 .00 NA 38000 34000 32000 1PQET
- 600M bps-12 STS-1 45000 700 .00 NA 38000 34000 32000 1PQDT
- 1000M bps—-21 STS-12 40000 740 00 NA 52000 475 00 42500 1PQEK
- 1000 M bps - 24cSTS-1% 40000 740 00 NA 52000 475 00 42500 1PQEW

© PerFibre Connection 500 .00 810.00 NA 570 00 52000 47000 1PQGA
FICON ™) @1 STS-1)

u) PerFibre Connection 500 .00 810.00 NA 570 00 52000 47000 1PQGB
FICON ™) (24cSTS-1)

(v) PerFibre Connection 52000 1,.280.00 NA 1,060.00 970 00 84000 1PQGC
FICON ™) Express 48
STS-1)

w) PerFibre Connection 52000 1,.280.00 NA 1,060.00 970 00 84000 1PQGD
FICON ™) Express
48cSTS-1)

k) PerFibre Channell00 500 .00 830.00 NA 580 00 530.00 48000 1PQGE
@18TS-1)

/) PerFibre Channell00 500 .00 830.00 NA 580 .00 530.00 48000 1PQGF
@4cSTS-1)

z) PerFibre Channel200 52000 1360.00 NA 1,130.00 1,030.00 89000 1PQGG
48 STS-1)

@a) PerFibre Channel200 52000 136000 NA 1,13000 1,030.00 89000 1PQGH
48cSTS-1)

Notel: Available only for system s lnstalled on or after January 7, 2005, that do not contain a O ptical
Custom er Termm ination ora O ptical Serving W ire Center Term ination. 10 M bps, 100 M bps and
Fractional 1000 M bps transport channel interfaces do not contain any m onitoring capability
above the physical layer.

Note2: Available only for system s nstalled on or after Decamber 2, 2003 that do not contain an
Optical Custom er Term Ination or a Optical Serving W ire Center Temm ination. 1000 M bps
transgport channel nterfaces do not contadn any m onitoring capability above the physical layer.

Note3: AsofOctoberl, 2013, Conttact Term s greater than 36 m onths are no longeravailkble fornew
orrenew ng subscribers.

FLON™ kamegitered tredem ark of the Thtematinal BusihessM achines (BM ) Corpoation, Amank, NY 10504.



