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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.27 Emergency Reporting Services (Cont'd)  
A13.27.5 Enhanced Universal Emergency Number Service (E911) (Cont'd)  

E.  Rates And Charges  

1.  Messages  

a.  The calling party is not charged for calls placed to the 911 number.  

b.  Charges for Toll messages transferred over exchange facilities from a PSAP are billed according to rates applicable 
from the central office serving the PSAP initiating the transfer to the point of termination of the transfer.  

2.  Service Features  

a.  Rounded to nearest 1000 access lines per service feature per Company (excluding all types of WATS terminations). 
This count is based upon the number of access lines in service at the time service is established. In instances where 
an exchange in an E911 system overlaps into an adjacent county or municipality without E911 service, charges for 
total exchange access lines will apply. When the adjacent county or municipality implements E911 service, charges 
for only access lines located in their respective E911 serving areas will apply. This count will be adjusted annually  
to update customer billing,1  

(1)  Per 1000 Access Lines Served  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (a)  Automatic Number Identification,  $295.00 $29.00 E8X   

 (b)  Combined Automatic Number Identification 
and Selective Routing  

2,190.00 89.00 E8T   

 (c)  Combined Automatic Number and Location 
Identification  

2,330.00 130.00 E8V   

 (d)  Combined Automatic Number and Location 
Identification and Selective Routing  

2,330.00 130.00 E8Z   

b.  Optional additional E911 Exchange Line (over and above 
those engineered) terminating at PSAP  

(1)  Each.  

 (a)  Each  85.00 248.90 E8K   
  Note 1:  The annual customer billing update due to access line count adjustment applies only to 

monthly recurring rates.  
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