TARIFE DISTRIBUTION

FILE PACKAGE NO.: TN-19-0031

DATE: August 20, 2019
STATE: TENNESSEE
EFFECTIVE DATE: 08/20/2019

TYPE OF DISTRIBUTION: Approved

PURPOSE: Withdraw Bell South Business Choice Package
TARIFE SECTION PAGE NUMBER PAGE REVISION
G003 82 0002
G003 83 0003
G103 5 0013
G3 Cont. (pg) 4 0007
G Subj. Indx (pg) 3 0009
G Title Pg 3 0010



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Seventh Revised Page 4

TN-19-0031 EFFECTIVE: August 20, 2019

A3. BASIC LOCAL EXCHANGE SERVICE

CONTENTS
A3.26 Network Access Service 71
A3.26.1 Generd 71
A3.26.2 Rates And Charges 71
A3.27 (DELETED) 73.0.1
A3.28 (DELETED) 73.1
A3.29 Reserved For Future Use 74
A3.30 Reserved for Future Use 74
A3.31 Lifeline 75
A3.31.1 Description of Service 75
A3.31.2 Termsand Conditions 75
A3.31.3 Ratesand Charges 76
A3.32 In-Classroom Computer Access Service (Obsoleted, See A103) 76
A3.33 Reserved For Future Use 76
A3.34 Reserved For Future Use 76
A3.35 Reserved For Future Use 76
A3.36 Reserved For Future Use 76
A3.37 Reserved For Future Use 76
A3.38 BellSouth Back-Up Line (Obsoleted, See Section A103) 76
A3.39 Reserved For Future Use 76
A3.40 Reserved For Future Use 76
A3.41 Reserved For Future Use 76
A3.42 Reserved For Future Use 76
A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103) 76
A3.44 (DELETED) 82 ©)
A3.45 Complete Choice for Business Package (M)
(Obsoleted, See Section A103) 84
A3.46 AT&T Business Local Calling Assurance 87 M)
A3.46.1 Genera 87 ™)
A3.46.2 Ratesand Charges 87 (M)
A3.47 AT&T Business Local Calling (BLC) 88 (M)
A3.47.1 Description 88 M)
A3.47.2 Termsand Conditions 88 M)
A3.47.3 Line Option Packages 89 (M)
A3.47.4 Termination Liability and Shortfall 89 (M)
A3.475 References 90 (M)
A3.47.6 Prices 90 (M)
Contents Page 5 ishereby deleted in itsentirety and removed from this Guidebook. (N)

Materid gppearing on thispage previoudy appeared on Contents page 5 of this section.



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 82

TN-19-0031 EFFECTIVE: August 20, 2019

A3. BASIC LOCAL EXCHANGE SERVICE
A3.44 (DELETED) ®



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page 83

TN-19-0031 EFFECTIVE: August 20, 2019

A3. BASIC LOCAL EXCHANGE SERVICE
A3.44 (DELETED) (Cont'd) ®)
A3.45 Complete Choice for Business Package (Obsoleted, See Section A103)

Pages 84 through 86 are hereby deleted in their entirety and removed from this Guidebook.



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Thirteenth Revised Page 5

TN-19-0031 EFFECTIVE: August 20, 2019

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE

A103.43 BellSouth Business Plus Service (Cont’d)
A103.43.1 Plan Descriptions (Cont’d)
A. BelSouth Business Plus Service (Cont’d)

5. Customers may subscribe to either the standal one Bell South Business Plus service offering or to the Complete Choice for
Business Package (See A3.45) which includes a BellSouth Business Plus service line. If BellSouth Business Plus service
is subscribed to, the rates of A3.43.2 are applicable. If Complete Choice for Business package is subscribed to, the rates
of A3.45.2 are applicable. All of the terms, conditions and limitations specified for each offering will apply to the
respective services and features.

6. Usage rating is dependent upon the underlying service of the originating call location. When BellSouth Business Plus
service usage charges as described in paragraph 2 are applicable, they will aso apply to 1+, 0+ and O- calls made within
the LATA. However, for 0+ and O- calls, usage does not contribute toward the Option 1 usage threshold and each
minute of use is rated. The appropriate operator services surcharges will also be charged in accordance with the terms
and conditions of A.3.14.

7.  BelSouth Business Plus service Option 2 customers only may subscribe to Local Usage Detail for billable usage. There
is no charge for the Local Usage Detail.

8. Method of Determining Monthly Usage Charges
a  Usageis determined for each call based on minutes or fraction thereof, with a minimum call duration of one minute.

This value is then multiplied by the rate per minute for the rate option selected by the customer. The resultant
amount is truncated to whole cents for each call. The amount of usage billed to the customer is subject to paragraphs
b. and c.
b. For Option 1, only usage above the first 120 hours (7,200 minutes) of usage allowanceis billed to the customer.
c. For Option 2, only usage outside the Local Calling Areais subject to the billing as described in paragraph a.
A103.43.2 Exchange Access Line Rates
A. Individua Line Service

Rate
Per Minute
Monthly Rate of Use usocC

1. BedlSouth Business Plus service - Option 1

(@ Each line $233.00 - BT1

(b)  Each Minute of use above 120 hours (7,200 minutes) - $.05 -
2. BélSouth Business Plus service - Option 2

(@ Each line 167.00 - BT2

(b)  Each Minute of use outside the Local Calling Area - .09 -

A103.43.3 Service Charges

A. The service order charges specified in Section A4 are applicable for the installations of new lines at the subscriber's premises.
These charges are not applicable for existing customers who wish to convert an existing line to a BellSouth Business Plus
service plan.

B. Service charges do not apply for transactions which only involve additions, deletions, or changes to the service or features
requested as part of Bell South Business Plus service with Complete Choice for Business package.

Note 1: For alist of al exchangesin each LATA, see A3.6.3.
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9-1-1 PinPoint Service

AdReach Service

AreaPlus Service/Plan

AT&T Switched Ethernet Service
Back-UpM Line

Bell South Answers

(DELETED) (®)]
BellSouth Business Plus  Service/Plan
BellSouth Business Products/Services
(DELETED) D)
BellSouth Enhanced Solutions™ Service
BellSouth Solutions Package/Plan
BusyConnect Service

Complete Choice Plan/Option/Service
CrisisLink Service

Custom Advantage™/SM Package

DAB Service

Data Answers™ Package

Digital ESSX Service

Digital Passports™ Service

ESSX Service

FastAccess Internet Service

FlexServ Service

LightGate Service

MegalLink Service

MemoryCall Service

MultiServ  Service

PreferredPack Plan

Premium Answers™ Package
Premium Plus AnswersS™M Package
Prestige Service

QuikComplete Service

RightTouch Service

RingMaster Service

Savers™ Service

SMARTRIing Service

Stylist  Service

SynchroNet Service



