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Material appearing on this page previously appeared on page(s) 10.1 of this section. 

A7. COIN TELEPHONE SERVICE  
A7.4 Access Line Service For Customer Provided Public Telephones  (Cont'd) 

A7.4.5 Rates And Charges  (Cont'd) 
A.  (Cont'd) 

9.  Zone charges are charged on the same basis as applies to other types of individual line service.  
10.  Listings in connection with two--way public telephone access lines are furnished under the same rates, terms and 

conditions in Section A6., as other business service.  Listings are not available for outward coinless public telephone 
access lines. 

11. Non-sent paid local calls will be rated to the end user at the rate set specified in paragraph B, plus the appropriate 
operator surcharge in Section A3. 

B. Local End User Message Charge1 
(DELETED 

A7.4.6 Reserved For Future Use  
A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS)  

A.  Access line service for customer-provided public telephone service when provided for exclusive use of inmates (hereafter 
called Customer-Provided Public Inmate Calling Service, or CPPICS) served within the confines of a penal, correctional or 
mental institution.  

B.  Generally, access lines to this service must be dedicated with one line for each station located within the inmate served area. 
The only permitted exception to this requirement is as follows:  

When a station cannot be accessed by an end user, the access line which otherwise would have served that station may be 
used to serve a station which can be accessed by an end user.  The resulting service must be such that every station which 
can be accessed by an end user at any given time must be provided access to the public switched network on the same 
basis as single party service.  

C.  Charges to initiate public calls utilizing these access lines are not to exceed the amounts specified in A7.4.5.B for local 
messages, and long distance message charges specified in A18.  

D.  In lieu of Public Telephone Access Service as described elsewhere in A7.4, CPE stations subscribing to CPPICS are 
provisioned by the customer as follows:  
1.  May be arranged for outward only calling.  
2.  May be arranged to terminate calls after a certain amount of conversation time, or in cases of emergency in accordance 

with any Terms and Conditions of the TRA and upon notification to the Company of such an arrangement.  The 
Company will not provide credit or equivalent service to the called or calling parties for such calls.  

3.  Shall be arranged to block Directory Assistance calls.  
4. Unrestricted public telephone service may be provided at the administrator's request in a fully supervised location.  

 
Note 1: Pursuant to the Federal Communication Commission's Report and Order and Order on 

Reconsideration in CC Docket No. 96-128, the local coin rate charged to end users is market 
based as of October 7, 1997. 

 
 
 
 
 
 
 
 
 
 
 
 

Page 10.1 is hereby deleted in its entirety and removed from this Guidebook. 
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Material previously appearing on this page now appears on Title Page 3 of this section. 

TITLE PAGE       
 

GENERAL EXCHANGE GUIDEBOOK 
FOR THE 

STATE OF TENNESSEE 

 
EXPLANATION OF SYMBOLS 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  To signify changed term and condition  
 (D)  To signify discontinued rate, term, condition or text  
 (I)  To signify increase  
 (M)  To signify a move from one page to another with no change to text, term or condition 
 (N)  To signify new rate, term, condition or text  
 (O)  To signify obsoleted rate, term, condition or text  
 (R)  To signify reduction  
 (S)  To signify matter already appearing in another part of the Guidebook and repeated for 

clarification  
 (T)  To signify a change in text but no change in rate, term or condition  
 (V)  To signify vintaged offering 

  
The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  
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Material appearing on this page previously appeared on Title Page 2 of this section. 

TITLE PAGE  
      

GENERAL EXCHANGE GUIDEBOOK 

FOR THE 

STATE OF TENNESSEE 

 
TRADEMARKS AND SERVICEMARKS 

AT&T Intellectual Property owns each trademark or service mark shown below.  Each of the trademarks or service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 
 

9-1-1 PinPoint  Service 
AdReach  Service 
Area Plus  Service/Plan 
AT&T Switched Ethernet ServiceSM 

Back-UpSM Line 
BellSouth Answers  
BellSouth Business Choice  
BellSouth Business Plus  Service/Plan 
BellSouth Business  Products/Services 
BellSouth Choice Rewards  Program 
BellSouth Enhanced SolutionsSM Service 
(DELETED) 
BellSouth Solutions  Package/Plan 
BusyConnect  Service 
Complete Choice  Plan/Option/Service 
CrisisLink  Service 
Custom AdvantageTM/SM Package 
DAB  Service 
Data AnswersSM Package 
Digital ESSX  Service 
Digital PassportSM Service 
ESSX  Service 
FastAccess  Internet Service 
FlexServ  Service 
LightGate  Service 
MegaLink  Service 
MemoryCall  Service 
MultiServ  Service 
PreferredPack  Plan 
Premium AnswersSM Package 
Premium Plus AnswersSM Package 
Prestige  Service 
QuikComplete  Service 
RightTouch  Service 
RingMaster  Service 
SaverSM Service 
(DELETED) 
SMARTRing  Service 
Stylist  Service 
SynchroNet  Service 
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