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A12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS 

A12.25 BellSouth Centrex Service (Cont'd) 
A12.25.11 Standard Features 

A. General 

1. The quantity of features offered as standard and optional will be dependent on the switch type. 

2. The maximum number of features that can be provisioned on a station line is dependent on the serving central office. 

3. All features are offered where facilities permit.  This will be dependent on the serving central office. 

4. Feature operation may vary based on the serving central office. 

5. The operation of some features may make them incompatible with other features requested by the subscriber.  
Incompatible features will not be provisioned on a station line. 

6. A list of the Standard Features is available for each switch type as indicated in A12.25.21.  As additional features become 
available in each switch type and are offered by the Company with this service as Standard Features, those additional 
features will be added to the Standard Features lists.  As features are no longer made available by the Company with this 
service, those features will be deleted from the Standard Features lists. 

7. Standard Features for BellSouth Centrex ISDN service are listed in A12.26. 

B. Rates and Charges 

1. Standard Features 

   Payment Plans4  
  Installation 1-5          
  Charge   Monthly Rate USOC 

 (a) Per Station Line, Each1 $19.50 $5.35  CENAA 

A12.25.12 Optional Features 
A. Rates and Charges 

  Installation Monthly  
  Charge   Rate   USOC 

1. Authorization Codes 

 (a) Per system (1AESS, DMS-100, 5ESS, EWSD®) $73.00 $2.90  M2FFA 

 (b) Per line, station specific or Per code (DMS-100) 2.50 0.20  M2FLD 
 (c) Per line, each (5ESS) 2.50                       -  M2FH5 

 (d) EBS, Per DN, station specific (DMS-100) 2.50 0.20  M4FFN 
 (e) Additions, deletions, and/or changes, per occasion 

(1AESS, DMS-100, 5ESS, EWSD®) 
15.00                       -  M2FCA 

2. Automatic Call Distribution (ACD), Basic2,3 (DMS-100) 

 (a) Per ACD group 475.00 143.00  M3UAD 
 (b) Reconfiguration of ACD group 225.00                       -  M3UBD 

3. Automatic Call Distribution (ACD) Activate/Deactivate Not Ready,  
non-EBS (DMS-100) 

 (a) Per line 3.00 0.30  M5VAX 
Note 1: The installation charge does not apply for conversion of a station line from Centrex Control to 

non-Centrex Control. 

Note 2: May include the functionality of some or all of the following: ACD Group, Primary Directory 
Number, Supplementary Directory Number(s), Abandon Call Clearing, Call Forcing, Overflow 
Enhancement, Distinctive Ringing, MultiStage Queue Status Display, Automatic Not Ready, 
MultiStage Queue Status/Display Queue Threshold, Make Line Busy, Call Park/Call Retrieve, 
Login/Logout and Called Name/Number Display. 

Note 3: Rates and charges for Music/Announcement on Hold apply as appropriate. 

Note 4:  Effective September 1, 2013, payment periods greater than 36 months are no longer available 
for new or renewing subscribers of BellSouth Centrex Service. 
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