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A2. GENERAL TERMS AND CONDITIONS  
A2.18 TDM to IP Transition 

A2.18.1 General 
As a result of evolving network technology, the Company is able to offer new, advanced services.  At the same time, certain 
older services will no longer be available in some geographic areas, as those services are no longer technically or economically 
feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with additional 
information related to these service withdrawals. 
Product Name Reference Wire Center Exchange Other Information 
Flat Rate Service, Trunks A3.2.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Measured Rate Service, Trunks A3.2.3 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Message Rate Service, Trunks A3.2.4 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
RegionServ, Trunks A3.2.9 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Auxiliary Line Service A3.17 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 (Inward Service) 
Hotel PBX Service A3.20.4 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Hospital PBX Service A3.20.5 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Foreign Exchange Service A9.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Foreign Central Office Service A9.2 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Direct-Inward Dialing (DID) A12.7 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service (Lines and Trunks)  
Identified-Outward Dialing A12.8 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 (DOD) From Private Branch 
 Exchange Systems (Trunks) 
Reservation Service A13.8 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Dormitory Communications A13.13 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service 
Toll Trunks A13.14 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Hot Line Service A13.56 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Derived Data Channel Service A29.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Data Transport Access A29.2 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Channel Service 
BellSouth Channelized Trunks A43.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
BellSouth Remote Access A47.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service 

A2.19 Reserved for Future Use 
A2.20 Cost Assessment Charge (CAC) 

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis or as shown below for residential and business 
customers.  The CAC is also assessed on a percentage basis against all billed revenue for business customers subscribing to 
transport services.  The CAC is established to recover property taxes (from business customers) as well as ongoing costs 
associated with the administration of Local Number Portability (from line- and trunk-based services from residence and 
business customers).  This charge is not a tax or fee that the government requires AT&T to collect from customers.  The CAC 
does not apply to 911 Services, Coin Services, Lifeline, or any of the following account types:  Federal, State, and Local 
Government accounts; Resale accounts; or accounts designated by the Company as Wholesale.   

   Monthly Rate USOC 
 1. Cost Assessment Charge (CAC) 
   (a) Each Local Exchange Service line 
    Residence  $  0.52  C8RCC 
    Business   3.49 C8RCD 
   (b)  Each Primary Rate ISDN (PRI)  17.45 C8RCE 
   (c) Each PBX trunk   31.41 C8RCG 
   (d) Each Centrex Station line  3.49 C8RCD 
  (e) Each Basic Rate ISDN (BRI)     
   Residence   0.52  C8RCC 
    Business  3.49 C8RCD 
  (f) Transport services  5.14% NA  
   BellSouth Metro Ethernet Service 
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