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Al. DEFINITION OF TERMS
ACCESSORIES
Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which are
independent of, and not electrically connected to, the conductors in the communications path of the telecommunications
system.
ADD-ON
A feature which permits a station user to add one other station to the conversation.
(DELETED) (D)
ATM
The term "ATM", referring to Asynchronous Transfer Mode, denotes one of the general class of packet switching
technologies that relay traffic via an address contained within the packet (referred to in ATM as cdlls). ATM is a
switching method in which information does not occur periodicaly with respect to some reference such as a frame
pattern.
AUTHORIZED PROTECTIVE CONNECTING MODULE
The term authorized protective connecting module denotes a protective unit designed by the Company and manufactured
under the control of Company quality assurance procedures, which unit is to be incorporated in a conforming answering
device.
AUXILIARY LINE
An additional individual line main station used for one-way (inward to the subscriber) service.
AUXILIARY STATION
A station connected to the central office by means of an auxiliary line.
BACK-UPLINE
An optional service which provides individua line business subscribers with an additional line which is available for
inward and outward calling with usage charges applying for originating and terminating calls.
BASE RATE
The rate for primary classes of exchange service which does not include zone or extra exchange line mileage charges.
BASE RATE AREA (BRA)
A specific section of an exchange area including the continuous built-up portion of the community served within which
primary classes of service are available without zone or extra exchange line mileage charges.
BASIC TERMINATION CHARGE
See "Termination Charge"
BELLSOUTH CHANNELIZED TRUNKS
Provides channelized DS1/1.544 Mbps circuits available for voice intraLATA communications services. Provides up to
24 DID, Outward Only or Combination/2-Way trunks.
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Al. DEFINITION OF TERMS
TERMINATION CHARGE

A charge applying when a subscriber discontinues an item of service or equipment prior to the expiration of the initial
service period designated for such item. The basic termination charge is an amount established for an individua item of
service or equipment from which the termination charge is computed.

(DELETED) (®)]
TIE-LINE MILEAGE
See "Mileage and Zone Charge'
TOLL MESSAGE (LONG DISTANCE MESSAGE)
See "Message".
TOLL SERVICE
See "Long Distance Message Telecommunications Service (MTS)".
TOUCH-TONE SERVICE
See "Exchange Service"
TROUBLE DETERMINATION

Trouble Determination is defined as dispatch work performed in connection with a service difficulty or trouble report
when it is determined that the trouble originated from the customer's side of the demarcation point.

(DELETED) )
USOC (UNIFORM SERVICE ORDER CODE)
A Company assigned code used on internal records for service identification purposes.
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A2. GENERAL TERMS AND CONDITIONS

A2.18 TDM to IP Transition

A2181 General
As aresult of evolving network technology, the Company is able to offer new, advanced services. At the same time, certain
older services will no longer be available in some geographic areas, as those services are no longer technically or economically
feasible. The table below identifies services that have been withdrawn, by wire center and exchange, along with additiona
information related to these service withdrawals.

Product Name Reference  Wire Center Exchange Other Information

Flat Rate Service, Trunks A321 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Measured Rate Service, Trunks A3.2.3 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Message Rate Service, Trunks  A3.24 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

RegionServ, Trunks A3.29 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Auxiliary Line Service A3.17 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
(Inward Service)

Hotel PBX Service A3.20.4 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Hospital PBX Service A3.20.5 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

(DELETED)

Foreign Exchange Service A9.1 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Foreign Central Office Service A9.2 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Direct-Inward Dialing (DID) Al12.7 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
Service (Lines and Trunks)

Identified-Outward Dialing Al12.8 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
(DOD) From Private Branch
Exchange Systems (Trunks)

Reservation Service A13.8 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Dormitory Communications A13.13 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
Service

Toll Trunks Al13.14 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Hot Line Service A13.56 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Derived Data Channel Service A29.1 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

Data Transport Access A29.2 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
Channel Service

BellSouth Channelized Trunks  A43.1 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112

BellSouth Remote Access A47.1 GTBGTNMT  Gatlinburg Distribution Areas 1105, 4102 and 4112
Service

A2.19 Reserved for Future Use
A2.20 Cost Assessment Charge (CAC)

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis as shown below for residentia and business
customers. The CAC is aso assessed on a percentage basis against al billed revenue for business customers subscribing to
transport services. The CAC is established to recover property taxes (from business customers) as well as ongoing costs
associated with the administration of Local Number Portability (from line- and trunk-based services from residence and
business customers). This charge is not atax or fee that the government requires AT& T to collect from customers. The CAC
does not apply to 911 Services, Coin Services, Lifeline, or any of the following account types. Federal, State, and Local
Government accounts, Resale accounts; or accounts designated by the Company as Wholesale.

Monthly Rate usocC
1. Cost Assessment Charge (CAC)
@ Each Local Exchange Serviceline

Residence $ 0.52 C8RCC

Business 151 C8RCD
(b) Each Primary Rate ISDN (PRI) 7.55 C8RCE
(© Each PBX trunk 13.59 C8RCG
(d) Each Centrex Station line 151 C8RCD
(e Each Basic Rate ISDN (BRI)

Residence 0.52 C8RCC

Business 151 C8RCD
) Transport services 1.47% NA

BellSouth Metro Ethernet Service

©)
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A3. BASIC LOCAL EXCHANGE SERVICE
CONTENTS
A3.26 Network Access Service 71
A3.26.1 Generd 71
A3.26.2 Rates And Charges 71
A3.27 (DELETED) 73.0.1
A3.28 (DELETED) 73.1
A3.29 Reserved For Future Use 74
A3.30 Reserved for Future Use 74
A3.31 Lifeline 75
A3.31.1 Description of Service 75
A3.31.2 Termsand Conditions 75
A3.31.3 Ratesand Charges 76
A3.32 In-Classroom Computer Access Service (Obsoleted, See A103) 76
A3.33 Reserved For Future Use 76
A3.34 Reserved For Future Use 76
A3.35 Reserved For Future Use 76
A3.36 Reserved For Future Use 76
A3.37 Reserved For Future Use 76
A3.38 BellSouth Back-Up Line (Obsoleted, See Section A103) 76
A3.39 Reserved For Future Use 76
A3.40 Reserved For Future Use 76
A3.41 Reserved For Future Use 76
A3.42 Reserved For Future Use 76
A3.43 BellSouth Business Plus Service (Obsoleted, See Section A103) 76
A3.44 BellSouth Business Choice Package 82
A3.44.1 Generd 82
A3.44.2 BellSouth Business Choice Package 83
A3.44.3 Service Charges 83
A3.44.4 Multi-Package Discount Plan 83

©)
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A3. BASIC LOCAL EXCHANGE SERVICE

A3.26 Network Access Service (Cont'd)
A3.26.2 Rates And Charges (Cont'd)

F. Network Access Service - LightGate service - RegionServ
1. Bulk Usage Measured Rate Service, per line or trunk

(@ Inward only
(b)  Outward only
(c) Bothway

2. ESSX service NAR Bulk Usage Measured Rate Service
(@ Inward only
(b)  Outward only
(c) Bothway

G. Network Access Service - FlexServ service - RegionServ
1. Bulk Usage Measured Rate Service, per line or trunk

(@ Inward only
(b)  Outward only
(c) Bothway
2. ESSX service NAR Bulk Usage Measured Rate Service
(@ Inward only
(b)  Outward only
(c) Bothway
H. Network Access Service - MegalLink ISDN service - RegionServ
1. Bulk Usage Measured Rate Service, per line or trunk

(@ Inward only

(b)  Outward only

(c) Bothway

I.  Network Access Service - RegionServ applicable to individual lines or

trunks when other exchange access service is provided via LightGate
service, MegalLink channel service, FlexServ service or Megalink
ISDN service. (Includes access line and alowance).
1. Bulk Usage Measured Rate Service, per line or trunk

(& (DELETED)
(b)  Outward only
(c) (DELETED)

A3.27 (DELETED)
A3.28 (DELETED)

Pages730.1and 73.1 arehereby ddeted in thar entirety and removed from this Guidebook.

Materid gppearing on thispage previoudy appeared on page(s) 73.1 of thissection.

Monthly
Rate

$22.79
22.79
22.79

22.79
22.79
22.79

22.79
22.79
22.79

22.79
22.79
22.79

22.79
22.79
22.79

41.29

usoC

NNJ1K
NNJOK
NNJCK

NNP1K
NNPOK
NNPCK

NQP1K
NQTOK
NQMCK

NMK1K
NMKOK
NMKCK

NQP1K
NQTOK
NQMCK

NN9OK

(M)

O)M)

(N)
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A3. BASIC LOCAL EXCHANGE SERVICE
A3.28 (DELETED) ®)
A3.29 Reserved For Future Use
A3.30 Reserved For Future Use
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A13.19 TouchStar Service 13
A13.19.1 Applications 13
A13.19.2 Definitions Of Feature Offerings 13
A13.19.3 Terms, Conditions And Limitations Of Service 13.2
Al13.194 Rates 13.2.0.1
A13.20 Call Screening And Restriction Services - Customized Code
Restriction (CCR) 134
A13.20.1 Generd 13.4
A13.20.2 Termsand Conditions 13.4
A13.20.3 Rates And Charges 14
Al13.21 Reserved For Future Use 14.0.1
A13.22 Reserved For Future Use 14.0.1
A13.23 Reserved For Future Use 14.0.1
A13.24 Extension Service 14.1
Al13.24.1 Generd 14.1
A13.25 Extension Line Channels 15
Al13.251 Generd 15
A13.25.2 Methods Of Applying Rates 16
A13.25.3 Description Of Service 18
A13.254 Rates And Charges 18
A13.25.5 Nonrecurring Charges 22

A13.26 (DELETED) 29 ©)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
CONTENTS
A13.50 Telecommunications Service Priority (TSP) System 67.0.1
A13.50.1 Service Description 67.0.1
A13.50.2 Service Limitations 67.0.1
A13.50.3 Termsand Conditions 67.1
A13.50.4 Definitions 67.1
A13505 TSP Rate Categories 67.2
A1350.6 Ratesand Charges 67.2
A13.51 (DELETED) 67.2.1
A13.52 Reserved For Future Use 67.2.1
A13.53 Multiline Hunt Queuing 67.3
A13.53.1 Definitions 67.3
A1353.2 Ratesand Charges 67.3
Al13.54 Reserved for Future Use 68
A13.55 Reserved For Future Use 68
A13.56 Hot Line Service 68
A13.56.1 Genera 68
A1356.2 Ratesand Charges 68
A13.57 Warm Line Service (Obsoleted, See Section A113) 69
A13.58 (DELETED) 69
A13.59 Reserved For Future Use 72

©)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A13.60 (DELETED) 72 ©)
A13.61 (DELETED) 72 ©)
A13.62 (DELETED) 73 ©)
Al13.63 Reserved for Future Use 73
Al13.64 Reserved for Future Use 73
Al13.65 Reserved for Future Use 73
Al13.66 Reserved for Future Use 73
Al13.67 Reserved for Future Use 73
Al13.68 Reserved for Future Use 73
Al13.69 Reserved for Future Use 73
A13.70 Privacy Manager Service (Obsoleted, See Section 113) 73
Al13.71 Reserved for Future Use 74
A13.72 Inter-Switch Simplified Message Desk Interface 74

A13.721 Generd 74

A13.72.2 Termsand Conditions 74

A13.72.3 Ratesand Charges 74.1
A13.73 Reserved for Future Use 75
Al13.74 Reserved for Future Use 75
Al13.75 Reserved for Future Use 75

A13.76 (DELETED) 75
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.26 (DELETED) ©)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page 30

TN-18-0032 EFFECTIVE: May 15, 2018

A13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.26 (DELETED) (Cont'd) ()
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.57 Warm Line Service (Obsoleted, See Section A113)
A13.58 (DELETED) (@)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS
A13.59 Reserved For Future Use
A13.60 (DELETED) ©)
A13.61 (DELETED) ®)
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Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.62 (DELETED) ®
A13.63 Reserved for Future Use

A13.64 Reserved for Future Use

A13.65 Reserved for Future Use

A13.66 Reserved for Future Use

Al13.67 Reserved for Future Use

A13.68 Reserved for Future Use

A13.69 Reserved for Future Use

A13.70 Privacy Manager Service (Obsoleted, See Section A113)

Page 73.1 ishereby deleted in itsentirety and removed from this Guidebook.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
A113.15 Reserved For Future Use 6
A113.16 Reserved For Future Use 6
A113.17 Feature Packages 6.0.1
A113.17.1 The Feature Package 6.0.1
A113.18 Reserved For Future Use 6.1
A113.19 TouchStar Service 6.1
A113.19.1 Definitions Of Feature Offerings 6.1
A113.19.2 Terms, Conditions And Limitations Of Service 6.1.1
Al113.19.3 Rates 6.2
A113.20 Reserved For Future Use 7
A113.21 Reserved For Future Use 7
A113.22 Reserved For Future Use 7
A113.23 Reserved For Future Use 7
A113.24 Reserved For Future Use 7
A113.25 Extension Service 7
Al113.25.1 Reserved For Future Use 7
A113.25.2 Methods Of Applying Rates 7
Al113.25.3 Reserved For Future Use 7
A113.25.4 Rates And Charges 7
A113.26 (DELETED) 7.1 ®
A113.27 Emergency Reporting Service 8
A113.27.1 Reserved For Future Use 8
A113.27.2 Reserved For Future Use 8
A113.27.3 (DELETED) 8
A113.27.4 Reserved For Future Use 9
A113.27.5 (DELETED) 9
Al113.27.6 Reserved For Future Use 9
A113.27.7 The Tellabs 291 Emergency Alerting System 9.2
A113.28 Announcement Facilities 10
A113.28.1 Generd 10
Al113.28.2 Termsand Conditions 10.1
A113.28.3 Ratesand Charges 10.1

A113.29 Reserved For Future Use 11
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

CONTENTS
Al113.30 Reserved For Future Use 11
A113.31 Reserved For Future Use 11
Al113.32 Reserved For Future Use 11
A113.33 Reserved For Future Use 11
Al113.34 Reserved For Future Use 11
A113.35 (DELETED) 11
Al113.36 Reserved For Future Use 11
A113.37 Reserved For Future Use 11
Al113.38 Reserved For Future Use 11
A113.39 (DELETED) 11
Al113.40 Reserved For Future Use 16
A113.41 Reserved For Future Use 16
Al113.42 Reserved For Future Use 16
A113.43 Reserved For Future Use 16
Al113.44 Reserved For Future Use 16
A113.45 Reserved For Future Use 16
Al113.46 Reserved For Future Use 16
A113.47 Reserved For Future Use 16
Al113.48 Reserved For Future Use 16
A113.49 Reserved For Future Use 16
Al113.50 Reserved For Future Use 16
A113.51 Reserved For Future Use 16
Al113.52 Reserved For Future Use 16
A113.53 Reserved For Future Use 16
Al113.54 Reserved For Future Use 16
A113.55 Reserved For Future Use 16
Al113.56 Reserved For Future Use 16
Al113.57 Warm Line Service 16

A11357.1 Genera 16

A113.57.2 Ratesand Charges 16

Al113.58 (DELETED) 17 ()
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.20 Reserved For Future Use
A113.21 Reserved For Future Use
A113.22 Reserved For Future Use
A113.23 Reserved For Future Use
A113.24 Reserved For Future Use

A113.25 Extension Line Channels
A113.25.1 Reserved For Future Use
A113.25.2 M ethods Of Applying Rates
A. Channels Between Buildings on the Same Premises

(Obsoleted, 11/01/87, Type B: See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of continuous
property channels where spare capacity is available in existing cable facilities. Channel service will be discontinued when
associated cable facilities can no longer be economically maintained.)
These channels are provided to extend exchange, Centrex or ESSX-1 Service terminated in a non-button telephone, to another
building on the same premises or to extend communications systems such as PBX or Key Systems to other buildings on the
same premises.
When the customer provides his own communications system, such as a PBX or Key System, the customer may provide the
facilities required to extend the use of his system from one building to another on the same premises.
When all terminations are located on the same premises a mileage charge applies for the direct airline distance between
buildings, determined in one-tenth mile increments (a fractional one-tenth mile being considered as afull one-tenth mile).

A113.25.3 Reserved For Future Use

A113.25.4 Rates And Charges

A. Channes Between Buildings on the Same Premises

(Obsoleted 01/01/87, Type B; See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of continuous
property channels where spare capacity is available in existing cable facilities. Channel service will be discontinued when
associated cable facilities can no longer be economically maintained.)
1. Pertwo point channel

Installation Monthly
Charge Rate UsoC
(@  Each 1/10 mile or fraction thereof! $38.62 $.86 1LLBE

Notel: Theinstalation chargeis per channd.
A113.26 (DELETED)

Page7.1lishereby ddeted in itsentirety and removed from this Guidebook.

Materid gppearing on thispage previoudy gppeared on page(s) 7.1 of thissaction.

(M)(D)

(N)
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.58 (DELETED) ()
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.58 (DELETED) (Cont'd) ()
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SUBJECT INDEX

SUBJECT Section
A.

ADaNdoNMENt Of the SEIVICE ..ot se e b seeeeneene A2

Abbreviated Dialing (OBSOLETED, SEE SECTION A139) .....ccceiiieirieereeienesieeseeesienesessenesseseseeseseenees A139

Abuse or Fraudulent USE Of SEIVICE. .......coi ittt st seesbe e seeneene A2

Wide Area TElEPNOMNE SEIVICE......ciui ettt sttt ettt st et et e e e e esesneseesbeseeeennans A19

ADUSIVE LanNQUAGE, USB OF ..ottt et a st e b e sae s e e e seenesteabesrenennens A2

Access Line Service
Schedule of Statewide Rates.
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WATS - EXEENSION LINES. ...ttt sttt se e e et eaesbe s aesee s e se e e eneeseeaeseesseseesennans
Additional Listing..........cc.c.....
Adjustment of Monthly Charges
Administrative Management SErVICE (AMS) ......ooi it st s e et be st e sae s neens A29
AGVANCE PAYIMIENTS ...ttt ettt ettt e b e s tesbesae s eseeseebesbeabesaensaseeseesesteabessenseseeneesesteabeseeseneans A2
AGVANCE RESEIVELTION SEIVICE.......cuiiiiiteiiiiitire ettt A13
Advanced Intelligent NEtWOrk (AIN) SENVICES.......ccoviiiiriiieieiii sttt st e e sne e besaeseneens A34
Airline Mileage BEtWEEN REIE CONLEIS........cooiiieiee ettt st seesae e e e e besaeseesbeseeeeneene A18
Allowance for Interruptions.
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ANNOUNCEMENE (SENVICE) FaCiliTiES.....cciiuiieeeiei et et b e b b sa e ens A113
(DELETED) ()
ANONYMOUS CallS ....viiiiiiicicei ettt sttt beebe st e s b e sae s eseese e st sbesbeseenseseeseeneeteabesseseneans A2
Apartment DOOr ANSWENTNG SEIVICE. ....ceeeeeeeeeei ettt sie ettt see e et ese st stesbesee s e e eneeneebesaeseeseeneeneenes A100
APPlicant Has Past DUE ACCOUNL ..........coureiuirierieieeeeeeeeueeees e seeneeeeseeaeseesaeseeaseeesesaessesaeseenseneesessessessessesseneans A2
APPLICELTION FOF SEIVICE. ...ttt a bttt e e e e et e st aesb e besee s e e enesnesbesbeseenseneans A2

Application of Rates for Business and RESIAENCE SENVICE. ......couiviiriririere et A2
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SUBJECT INDEX

SUBJECT SECTION

(@ o = @ V1 o @ 0P TSR Al13
(DELETED)
(@ Lo T o ] o TSRS A13
Call Screening and Restriction Services - Customized Code ReStIiCiON .........cccvvvievierieveeeeece e A13
(O T (1 o TSRS
Call WatiNG ID ...ttt
Calling Plans, Optional..........cociereeieereie e
Cancellation of Service for CauSe ........cccvvvereiereieeeeeee e
Cellular Carrier LiStiNGS.......coerereeeeeeeresieseseesee e e
Cellular Mabile Carriers (Interconnection of Mobile Services)
Central Office Lines and Stations for AdMIiNiStrative USE .........coeiiiirieieeinenese e
Centrex and ESSX-1 Optional Features (OBSOIELE) .........cceieieiiiii e
Centrex-CO Service (Obsol ete)
Centrex (Obsolete) Tie Line Terminating ArrangemMENtS.......cccoveieierirereereeiesiesreseseseeseeseeesse e ssessesseseens
Change
BUSINESS SErViCe t0 RESIHENCE SEIVICE. .. .cuieeeeeeieeie ettt sttt st st e e e e neenesbesaeseeeeeenean A2
ReSIAENCE SerViCe tO BUSINESS SEIVICE. .. .cuieieeeeiiiieseerie e eeeeie e see st eseesee e sesaestesbesee s e e eneenesbesaeseeseneenean A2
(O F= 0o X o) = 1o T TS A2
(O F= oo SR o I AN (10 o TS A4
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SUBJECT INDEX

SUBJECT Section

CUSIOM CalliNG SEIVICES ...ttt sttt b e bt e et e e et et e besaeseesbe st e s eneeneenesbesaeseesennenean Al13
Custom Calling ServiceS (ODSOIELE) ..........ciuirieeeeririere ettt be st e e e e s eneseesbeseeeennene A113
CUSIOM REEE PlAN ...ttt sttt e bt bt se e b e e e e e me e Rt eaeseeebesee s eneeneeaeebeaaeseesennenean A20
(DELETED)

(OIT S (o]0 01 gAY 0= 0 (SRR ST PSTR A2
Customer Management Features, ESSX SErVICE ANAIOQ ... .cvcveuieiiiiiesierieieeeie s sestessesaesee s sre e ssesseeeneas Al12
Customer Network Management (CNM) — Fast Packet
Customer PremiSES INSIAE WITE.......c.oiuiiirieeiieeiiie ettt sttt sttt se bbb et
Customer-Provided EQUIPMENT ..ottt se i see e e e s e e eneeaesbesaeseensennenean
Customer Provided Public Inmate Calling Service (CPPICS) ..o
Customer-Provided Public Telephones, Access Line Service for
Customer-Provided Systems, CONNECHIONS WIth............oiiiiiiiiiieese e e
Customer-Provided Terminal EQUIPMENT ........cvoiiiiiiiiesereeee sttt b ens
CustomiZed COOE RESITICHION .....c.vevieriiiriei ettt b et et b ettt b ettt ss bttt nan
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SUBJECT INDEX

SUBJECT Section

Y R (o I = = (o o TSRS
Tel-A-Thrift, Residence Optional Calling Plan ... e
Telecommunications Service Priority (TSP) System..
Telephone ANSWENNG SEIVICE LiStNG......cciiieieieeiti ettt be st st e e e seebesnesresbesseseneens
Telephone ANSWEring SErVICE FaCilitiES .......cviiiiiiii et
Concentrator-ldentifier Arrangements..................
Foreign Exchange Service Terminations, Rates...
Secretaria Line Channel Terminations......
Temporary Installation ..........cccccoeeeinicniiienne
Temporary Service Requiring Construction.....
TemMPOrary SUSPENSION OF SEIVICE ... ..cueiiieiieieieieeie ettt st tesee e e e e se e st sbesaeseesse e e e enessesaeseesbeseeseneans
Ten-Line Group Emergency Alerting and Dispatching SyStemS........cccovveveieieiiviese e A113
Termination Charge
TErMINGLION OF SEIVICE....uiiiteiiiieti ettt b bttt b ettt b et et e e eb ettt b et ee A2
Suspension or Terminations for NONPAYMENT ..........ccccuvuiiierieieicieii et sre s eens A2
Terms and Conditions, General
Three-Way Calling, RAES .......ccooiieiiiee ettt ettt a bt se e be e e s e e eneenesbesbese e se st e e ens
Three-Way Calling With Transfer, RELES........cccociiiiii ettt b e se e ens Al13
TIE LINE MIlEAJE RAES...... .ottt sttt a e bt s e e aesee s e e e neenesbeebe st e e et e e ens Al13
(DELETED) (D)
Tie Line Terminations, Centrex CO........ (M)
Tie Line Terminations, ESSX, Rates.........c.cccceveee. M)
Time and Temperature Announcement Facilities.... (M)
THHES AN SUFFIXES. ..ottt ettt bt st e b e se et e e e aeeaesb e bt se e b e e e e eneebesaeseeabeseeseneans (M)
TOI CONFEIrENCE SEIVICE ... cuiieeueeeeerieteestet et s e e e st te e seesesesse e seesesteseseesenessenessenesseseseesenessenesaesessenesensenesan (M)
Toll Diverting Equipment (Battery Reversal)... (M)
L0 011 1= OO U RSP UR O PROTPTORRPOOE ™M)
Toll Restriction (Battery REVEISE) ......cc.oiuiieieicice ittt sttt b et st a e ens (M)
Toll Terminals.......ccoveeevevireiennieens (M)
Toll Trunks (Toll Terminals).... (M)
TouchStar Service........coceeeeee. (M)
Touch-Tone Calling Service..... (M)
Trade Name......covveeeeeeesee e (M)
Transfer of Service Between Subscribers M)

Subject Index page 25.1ishereby ddeted in ther entirety and removed from this Guidebook. (N)

Materid gppearing on thispage previoudy appeared on Subject Index page 25.1.
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SUBJECT Section
T.
TraNSIt TIAfIC SEIVICE ...ttt sttt s b e bt e s e e et e eeene et e e e be e et e b eeeneseenennea A36
TrANSMITLING MESSAgES......c.eeeeeeieeteeie ettt ettt ettt ee b et et e e e beeaeseeebesee e e neeaeaaeeb e aeseesenseneeneasesaeseenbeseenseneans A2
TrOUDIE DELEITMINGLION .....c.eeeeeeeeieie ettt bttt e e e e e e e aeeaesb e aesee s e e e e eneebesaeseesbeseenseneans A4
BI85 T =R TSRS A3
BUSINESS (COMIMENCIAl).....ueviiieieieeieteiti sttt st e et se e ae s te b e s e s e e eseesesbesbesee b e e esseneatesbeseeseseeneas A3
RESIHENCE. ...ttt bbbt e s bt e bt b e bbbt ekt b et e
Hotel PBX Service
HOSPITAl PBX SEIVICE.....eiuiiiiieicieeete sttt sttt ae bbb et eeseebesbe s b e s ee b e e enseneeteebesrebesaenean A3
(DELETED)

TWO-POINE SEIVICE. ...ttt R et e et s st se s e e r et nn s ren e nr e nnen
Two-Way Measured Extended Community Calling...

©)



AT&T TENNESSEE

TN-18-0032

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 27

EFFECTIVE: May 15, 2018

SUBJECT INDEX

SUBJECT Section
u.

U.S. Army, Navy, and Air force (See Connections of Certain Facilities

of the U.S. Army, NaVy, and AQT fOFCE. ...cue ettt st Al15
U.S. Coast Guard (See Connections of Certain Facilities of the U.S. Coast Guard)........c.cccceeeerereneneenenene A15
U.S. Government (See Connections of Equipment of the U.S. Government

Executive Departments and AQENCIES) .....oiueieieieeii ettt e et sae s e seenesresbesreneneens A15
UNdErground SErViCE ENITANCES .......cviuirieieriisieieeeettsestestestesaeae e s tesbestesbesae st esaeseesestesbestenseseeseesessessessensasseneas A5
(DELETED)

Uniform Call Distribution, Digital ESSX SEIVICE........ciiiiiereeireeeriesiesie e ese et sie e e e se e e e seeeeneens
Universal Emergency Number Service - 911 Basic
Universal Emergency Number Service - 911 Enhanced
Unlawful Use Of SENVICE.......coi i

Unpaid Account - Application fOr NEW SEIVICE. .......ccoii ittt see e e
UNUSUBL INSEAITBETONS ...ttt bbbttt bt ne et e bbb st et
Use of Facilities of Other Connecting Carriers
Use of OWNErship Of EQUIPITIENT ......c.ccuiiiiiiiiieieiee sttt e sae et ae st s e e seebestesbestenseseeseesestesbesrensasseneas
USE Of ADUSIVE LANQUEBGE. ... ...eviuieeieiiitieieite sttt sttt et et bestesbe st e e esaeseebesbesbestenseseeseesesteabeseensansenean
Use of Subscriber's Service
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