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A1. DEFINITION OF TERMS  
ACCESSORIES   

Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which are 
independent of, and not electrically connected to, the conductors in the communications path of the telecommunications 
system.  

ADD-ON  
A feature which permits a station user to add one other station to the conversation.  

(DELETED) 
ATM 

The term "ATM", referring to Asynchronous Transfer Mode, denotes one of the general class of packet switching 
technologies that relay traffic via an address contained within the packet (referred to in ATM as cells).  ATM is a 
switching method in which information does not occur periodically with respect to some reference such as a frame 
pattern. 

AUTHORIZED PROTECTIVE CONNECTING MODULE  
The term authorized protective connecting module denotes a protective unit designed by the Company and manufactured 
under the control of Company quality assurance procedures, which unit is to be incorporated in a conforming answering 
device.  

AUXILIARY LINE  
An additional individual line main station used for one-way (inward to the subscriber) service.  

AUXILIARY STATION  
A station connected to the central office by means of an auxiliary line.  

BACK-UP LINE  
An optional service which provides individual line business subscribers with an additional line which is available for 
inward and outward calling with usage charges applying for originating and terminating calls.   

BASE RATE   
The rate for primary classes of exchange service which does not include zone or extra exchange line mileage charges.  

BASE RATE AREA (BRA)  
A specific section of an exchange area including the continuous built-up portion of the community served within which 
primary classes of service are available without zone or extra exchange line mileage charges.  

BASIC TERMINATION CHARGE  
See "Termination Charge"  

BELLSOUTH CHANNELIZED TRUNKS 
Provides channelized DS1/1.544 Mbps circuits available for voice intraLATA communications services. Provides up to 
24 DID, Outward Only or Combination/2-Way trunks. 

(D) 
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A1. DEFINITION OF TERMS  
TERMINATION CHARGE  

A charge applying when a subscriber discontinues an item of service or equipment prior to the expiration of the initial 
service period designated for such item. The basic termination charge is an amount established for an individual item of 
service or equipment from which the termination charge is computed.  

(DELETED) 

TIE-LINE MILEAGE  

See "Mileage and Zone Charge"  

TOLL MESSAGE (LONG DISTANCE MESSAGE)  

See "Message".  

TOLL SERVICE  

See "Long Distance Message Telecommunications Service (MTS)".  

TOUCH-TONE SERVICE  

See "Exchange Service"  

TROUBLE DETERMINATION  

Trouble Determination is defined as dispatch work performed in connection with a service difficulty or trouble report 
when it is determined that the trouble originated from the customer's side of the demarcation point.  

(DELETED) 

USOC (UNIFORM SERVICE ORDER CODE)  

A Company assigned code used on internal records for service identification purposes.  

 

(D) 

(D) 
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A2. GENERAL TERMS AND CONDITIONS  
A2.18 TDM to IP Transition 

A2.18.1 General 
As a result of evolving network technology, the Company is able to offer new, advanced services.  At the same time, certain 
older services will no longer be available in some geographic areas, as those services are no longer technically or economically 
feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with additional 
information related to these service withdrawals. 
Product Name Reference Wire Center Exchange Other Information 
Flat Rate Service, Trunks A3.2.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Measured Rate Service, Trunks A3.2.3 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Message Rate Service, Trunks A3.2.4 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
RegionServ, Trunks A3.2.9 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Auxiliary Line Service A3.17 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 (Inward Service) 
Hotel PBX Service A3.20.4 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Hospital PBX Service A3.20.5 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
(DELETED) 
Foreign Exchange Service A9.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Foreign Central Office Service A9.2 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Direct-Inward Dialing (DID) A12.7 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service (Lines and Trunks)  
Identified-Outward Dialing A12.8 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 (DOD) From Private Branch 
 Exchange Systems (Trunks) 
Reservation Service A13.8 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Dormitory Communications A13.13 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service 
Toll Trunks A13.14 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Hot Line Service A13.56 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Derived Data Channel Service A29.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Data Transport Access A29.2 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Channel Service 
BellSouth Channelized Trunks A43.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
BellSouth Remote Access A47.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Service 

A2.19 Reserved for Future Use 
A2.20 Cost Assessment Charge (CAC) 

A. A Cost Assessment Charge (CAC) is assessed on a per line or trunk basis as shown below for residential and business 
customers.  The CAC is also assessed on a percentage basis against all billed revenue for business customers subscribing to 
transport services.  The CAC is established to recover property taxes (from business customers) as well as ongoing costs 
associated with the administration of Local Number Portability (from line- and trunk-based services from residence and 
business customers).  This charge is not a tax or fee that the government requires AT&T to collect from customers.  The CAC 
does not apply to 911 Services, Coin Services, Lifeline, or any of the following account types:  Federal, State, and Local 
Government accounts; Resale accounts; or accounts designated by the Company as Wholesale.   

   Monthly Rate USOC 
 1. Cost Assessment Charge (CAC) 
   (a) Each Local Exchange Service line 
    Residence  $  0.52  C8RCC 
    Business   1.51 C8RCD 
   (b)  Each Primary Rate ISDN (PRI)  7.55 C8RCE 
   (c) Each PBX trunk   13.59 C8RCG 
   (d) Each Centrex Station line  1.51 C8RCD 
  (e) Each Basic Rate ISDN (BRI)     
   Residence   0.52  C8RCC 
    Business  1.51 C8RCD 
  (f) Transport services  1.47% NA  
   BellSouth Metro Ethernet Service 
 

 

(D) 
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A3. BASIC LOCAL EXCHANGE SERVICE 
    

CONTENTS  
   

A3.26     Network Access Service 71  
A3.26.1     General 71  
A3.26.2     Rates And Charges 71  

A3.27     (DELETED) 73.0.1 

A3.28     (DELETED) 73.1  

A3.29     Reserved For Future Use 74  

A3.30     Reserved for Future Use 74  

A3.31     Lifeline   75  
A3.31.1     Description of Service 75  
A3.31.2     Terms and Conditions 75  
A3.31.3     Rates and Charges 76  

A3.32     In-Classroom Computer Access Service (Obsoleted, See A103) 76  

A3.33     Reserved For Future Use 76  

A3.34     Reserved For Future Use 76  

A3.35     Reserved For Future Use 76  

A3.36     Reserved For Future Use 76  

A3.37     Reserved For Future Use 76  

A3.38     BellSouth Back-Up Line (Obsoleted, See Section A103) 76  

A3.39     Reserved For Future Use 76  

A3.40     Reserved For Future Use 76  

A3.41     Reserved For Future Use 76  

A3.42     Reserved For Future Use 76  

A3.43     BellSouth Business Plus Service (Obsoleted, See Section A103) 76  

A3.44     BellSouth Business Choice Package 82  
A3.44.1     General 82  
A3.44.2     BellSouth Business Choice Package 83  
A3.44.3     Service Charges 83  
A3.44.4     Multi-Package Discount Plan 83  

(D) 
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Material appearing on this page previously appeared on page(s) 73.1 of this section. 

A3. BASIC LOCAL EXCHANGE SERVICE  

A3.26 Network Access Service (Cont'd) 
A3.26.2 Rates And Charges (Cont'd) 

  Monthly 
Rate 

 
 USOC 

F.  Network Access Service - LightGate service - RegionServ   

1.  Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  $22.79 NNJ1K 

 (b)  Outward only  22.79 NNJOK 

 (c)  Both way  22.79 NNJCK 
2.  ESSX service NAR Bulk Usage Measured Rate Service  

 (a)  Inward only  22.79 NNP1K 

 (b)  Outward only  22.79 NNPOK 

 (c)  Both way  22.79 NNPCK 
G.  Network Access Service - FlexServ service - RegionServ 

1.  Bulk Usage Measured Rate Service, per line or trunk 

 (a)  Inward only 22.79 NQP1K 

 (b)  Outward only 22.79 NQTOK 

 (c)  Both way 22.79 NQMCK 
2.  ESSX service NAR Bulk Usage Measured Rate Service 

 (a)  Inward only 22.79 NMK1K 

 (b)  Outward only 22.79 NMKOK 

 (c)  Both way 22.79 NMKCK 
H.  Network Access Service - MegaLink ISDN service - RegionServ  

1.  Bulk Usage Measured Rate Service, per line or trunk  

 (a)  Inward only  22.79 NQP1K 

 (b)  Outward only  22.79 NQTOK 

 (c)  Both way  22.79 NQMCK 
I.  Network Access Service - RegionServ applicable to individual lines or 

trunks when other exchange access service is provided via LightGate 
service, MegaLink channel service, FlexServ service or MegaLink 
ISDN service. (Includes access line and allowance).  

1.  Bulk Usage Measured Rate Service, per line or trunk  

 (a)  (DELETED)   

 (b)  Outward only  41.29 NN9OK 

 (c)  (DELETED)   

A3.27 (DELETED) 

A3.28 (DELETED) 
 
 
 
 
 
 
 
Pages 73.0.1 and 73.1 are hereby deleted in their entirety and removed from this Guidebook. (N) 

(M) 

(D)(M) 
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A3. BASIC LOCAL EXCHANGE SERVICE  
A3.28 (DELETED)  
A3.29 Reserved For Future Use  
A3.30 Reserved For Future Use 

 
 

(D) 
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     A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  
    

A13.19    TouchStar Service 13  
A13.19.1     Applications 13  
A13.19.2     Definitions Of Feature Offerings 13  
A13.19.3     Terms, Conditions And Limitations Of Service 13.2  
A13.19.4     Rates 13.2.0.1  

A13.20    Call Screening And Restriction Services - Customized Code 
                Restriction (CCR)  13.4  

A13.20.1     General  13.4  
A13.20.2     Terms and Conditions  13.4  
A13.20.3     Rates And Charges 14  

A13.21    Reserved For Future Use 14.0.1  

A13.22    Reserved For Future Use 14.0.1  

A13.23    Reserved For Future Use 14.0.1  

A13.24    Extension Service 14.1  
A13.24.1     General 14.1  

A13.25    Extension Line Channels 15  
A13.25.1    General 15  
A13.25.2    Methods Of Applying Rates 16  
A13.25.3    Description Of Service 18  
A13.25.4    Rates And Charges 18  
A13.25.5    Nonrecurring Charges 22  

A13.26    (DELETED) 29 
  

(D) 
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     A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
   

CONTENTS  
   

A13.50     Telecommunications Service Priority (TSP) System 67.0.1  
A13.50.1     Service Description 67.0.1  
A13.50.2     Service Limitations 67.0.1  
A13.50.3     Terms and Conditions 67.1  
A13.50.4     Definitions 67.1  
A13.50.5     TSP Rate Categories 67.2  
A13.50.6     Rates and Charges 67.2  

A13.51     (DELETED) 67.2.1  

A13.52     Reserved For Future Use 67.2.1  

A13.53     Multiline Hunt Queuing 67.3  
A13.53.1     Definitions 67.3  
A13.53.2     Rates and Charges 67.3  

A13.54     Reserved for Future Use 68 
A13.55     Reserved For Future Use 68 

A13.56     Hot Line Service 68  
A13.56.1     General 68  
A13.56.2      Rates and Charges 68  

A13.57     Warm Line Service (Obsoleted, See Section A113) 69  

A13.58     (DELETED) 69  

A13.59     Reserved For Future Use 72  

(D) 
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     A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  
   

A13.60     (DELETED)  72 

A13.61     (DELETED)   72 

A13.62     (DELETED)  73 

A13.63     Reserved for Future Use 73  

A13.64     Reserved for Future Use 73  

A13.65     Reserved for Future Use 73  

A13.66     Reserved for Future Use 73  

A13.67     Reserved for Future Use 73  

A13.68     Reserved for Future Use 73  

A13.69     Reserved for Future Use 73  

A13.70     Privacy Manager Service (Obsoleted, See Section 113) 73  

A13.71     Reserved for Future Use 74  

A13.72     Inter-Switch Simplified Message Desk Interface 74  
A13.72.1 General 74  
A13.72.2 Terms and Conditions 74  
A13.72.3 Rates and Charges 74.1  

A13.73    Reserved for Future Use 75 

A13.74    Reserved for Future Use 75 

A13.75    Reserved for Future Use 75 

A13.76    (DELETED) 75 
 

(D) 

(D) 

(D) 



 
 
 
 
AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page  29 
 
TN-18-0032  EFFECTIVE: May 15, 2018 
 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.26 (DELETED) 

  

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.26 (DELETED) (Cont'd) 

  

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.57 Warm Line Service (Obsoleted, See Section A113) 
A13.58 (DELETED) (D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.59 Reserved For Future Use  
A13.60 (DELETED)  
A13.61 (DELETED)   

(D) 

(D) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.62 (DELETED)  
A13.63 Reserved for Future Use  
A13.64 Reserved for Future Use  
A13.65 Reserved for Future Use  
A13.66 Reserved for Future Use  
A13.67 Reserved for Future Use  
A13.68 Reserved for Future Use  
A13.69 Reserved for Future Use  
A13.70 Privacy Manager Service (Obsoleted, See Section A113) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Page 73.1 is hereby deleted in its entirety and removed from this Guidebook. 
 

(D) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  
    

A113.15     Reserved For Future Use 6  

A113.16     Reserved For Future Use 6  

A113.17     Feature Packages 6.0.1  
A113.17.1     The Feature Package 6.0.1  

A113.18     Reserved For Future Use 6.1  

A113.19     TouchStar Service 6.1  
A113.19.1     Definitions Of Feature Offerings 6.1  
A113.19.2     Terms, Conditions And Limitations Of Service 6.1.1  
A113.19.3     Rates 6.2  

A113.20     Reserved For Future Use 7  

A113.21     Reserved For Future Use 7  

A113.22     Reserved For Future Use 7  

A113.23     Reserved For Future Use 7  

A113.24     Reserved For Future Use 7  

A113.25     Extension Service 7  
A113.25.1     Reserved For Future Use 7  
A113.25.2     Methods Of Applying Rates 7  
A113.25.3     Reserved For Future Use 7  
A113.25.4     Rates And Charges 7  

A113.26     (DELETED)  7.1 

A113.27     Emergency Reporting Service 8  
A113.27.1     Reserved For Future Use 8  
A113.27.2     Reserved For Future Use 8  
A113.27.3     (DELETED) 8  
A113.27.4     Reserved For Future Use 9  
A113.27.5     (DELETED) 9  
A113.27.6     Reserved For Future Use 9  
A113.27.7     The Tellabs 291 Emergency Alerting System 9.2 

A113.28     Announcement Facilities 10 
A113.28.1     General 10 
A113.28.2     Terms and Conditions 10.1 
A113.28.3     Rates and Charges 10.1 

A113.29     Reserved For Future Use 11  
     

(D) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
    

CONTENTS  
    

A113.30     Reserved For Future Use 11 

A113.31     Reserved For Future Use 11 

A113.32     Reserved For Future Use 11 

A113.33     Reserved For Future Use 11 

A113.34     Reserved For Future Use 11 

A113.35     (DELETED) 11 

A113.36     Reserved For Future Use 11 

A113.37     Reserved For Future Use 11 

A113.38     Reserved For Future Use 11 

A113.39     (DELETED) 11 

A113.40     Reserved For Future Use 16 

A113.41     Reserved For Future Use 16 

A113.42     Reserved For Future Use 16 

A113.43     Reserved For Future Use 16 

A113.44     Reserved For Future Use 16 

A113.45     Reserved For Future Use 16 

A113.46     Reserved For Future Use 16 

A113.47     Reserved For Future Use 16 

A113.48     Reserved For Future Use 16 

A113.49     Reserved For Future Use 16 

A113.50     Reserved For Future Use 16 

A113.51     Reserved For Future Use 16 

A113.52     Reserved For Future Use 16 

A113.53     Reserved For Future Use 16 

A113.54     Reserved For Future Use 16 

A113.55     Reserved For Future Use 16 

A113.56     Reserved For Future Use 16 

A113.57     Warm Line Service 16 
A113.57.1     General 16 
A113.57.2     Rates and Charges 16 

A113.58     (DELETED)  17 
 

(D) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.20 Reserved For Future Use  
A113.21 Reserved For Future Use  
A113.22 Reserved For Future Use  
A113.23 Reserved For Future Use  
A113.24 Reserved For Future Use  
A113.25 Extension Line Channels  

A113.25.1 Reserved For Future Use  
A113.25.2 Methods Of Applying Rates  

A.  Channels Between Buildings on the Same Premises  
(Obsoleted, 11/01/87, Type B:  See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of continuous 
property channels where spare capacity is available in existing cable facilities. Channel service will be discontinued when 
associated cable facilities can no longer be economically maintained.)  
These channels are provided to extend exchange, Centrex or ESSX-1 Service terminated in a non-button telephone, to another 
building on the same premises or to extend communications systems such as PBX or Key Systems to other buildings on the 
same premises.  
When the customer provides his own communications system, such as a PBX or Key System, the customer may provide the 
facilities required to extend the use of his system from one building to another on the same premises.  
When all terminations are located on the same premises a mileage charge applies for the direct airline distance between 
buildings, determined in one-tenth mile increments (a fractional one-tenth mile being considered as a full one-tenth mile).  

A113.25.3 Reserved For Future Use  
A113.25.4 Rates And Charges  

A.  Channels Between Buildings on the Same Premises  
(Obsoleted 01/01/87, Type B; See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of continuous 
property channels where spare capacity is available in existing cable facilities.  Channel service will be discontinued when 
associated cable facilities can no longer be economically maintained.)  
1.  Per two point channel  

 
   Installation 

 Charge 
 Monthly 
 Rate 

 
USOC 

 (a)  Each 1/10 mile or fraction thereof1  $38.62 $.86 1LLBE 
Note 1:  The installation charge is per channel.  

A113.26 (DELETED)  
 
 
 
 
 
 
 
 
 
 
Page 7.1 is hereby deleted in its entirety and removed from this Guidebook. 
 

(M)(D) 

(N) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.58 (DELETED)  
 

(D) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
A113.58 (DELETED)  (Cont'd) (D) 
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