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E2. GENERAL REGULATIONS

E2.4 Payment Arrangements and Credit Allowances (Cont'd)

E2.4.10 Service Installation Guar antee

A. The Company assures that orders for services to which the Service Installation Guarantee applies will be installed and
available for customer use no later than the Service Date as specified in E5.2.4.B. following. The Service Installation
Guarantee is applicable only as specified in Section 6.7.1 (C) of Tariff FCC No. 1 and Section E7.4.1.A. of this intrastate
Tariff.

B. Thefailure of the Company to meet this commitment will result in the credit of an amount equal to the nonrecurring charges
associated with the individual service having the missed Service Date being applied to the customer's bill. The credit will
include only nonrecurring charges associated with the services specified in Section 6.7.1 (C) of Tariff FCC No. 1 and Section
E7.4.1.A. of thisintrastate Tariff for which nonrecurring charges are applicable. The nonrecurring charges will be credited at
the rate at which they were billed. The credit will not be provided if a credit of the same nonrecurring charge for the same
serviceis provided under any other provisions of this Tariff.

(DELETED)
D. Servicelnstalation Guarantees do not apply:
1.  when failure to meet the Service Date occurs because of:

a any act or omission, which shall include an accurate and complete service order from this customer, any other
customer or any third party, or of any other entity providing a portion of a service,

b. labor difficulties, governmental orders, civil commotions, criminal actions against the Company, acts of God, war, or
other circumstances beyond the Company's control,

c. unavailahbility of the customer's facilities and/or equipment,

to service requiring Special Construction as set forth in Section E14. following,
to Speciaized Service or Arrangements or Individual Case Basisfilings,

for jointly provisioned services except as stipulated in 5. following,

to BellSouth SWA or Special Access (a.k.a. BellSouth SPA) ingtallation, moves and arrangements of service with an
agreed upon service date interval of four business days or less following the Application Date of the service order.

In addition, Service Installation Guarantees will not apply during a declared National Emergency. Priority installation of
Nationa Security Emergency Preparedness (NSEP) telecommunications services shall take precedence.
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Materid previoudy appearing on this page now gppearson page(s) 18.6.1 of thissection.
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Property or AT& T affiliated companies



UFFIUIAL AFFRUY EU VERDIVIN, RELEADEU D1 DI MY

BELLSOUTH ACCESS SERVICES TARIFF Origina Page 18.6.1
TELECOMMUNICATIONS

TENNESSEE
ISSUED: January 19, 2018 EFFECTIVE: February 10, 2018
BY: Joelle Phillips, President - Tennessee

Nashville, Tennessee

E2. GENERAL REGULATIONS

E2.4 Payment Arrangements and Credit Allowances (Cont'd)
E2.4.11 Cost Assessment Charge (CAC)

A. A Cost Assessment Charge is assessed on a percentage basis against all billed revenue for business Customers subscribing to
the transport services listed below. The CAC is established to recover property taxes. This charge is not atax or fee that the
government requires AT&T to collect from Customers. The CAC will not apply to Federal, State or Loca Government
Accounts, or to any accounts identified in the billing systems of the Company as being exempt from application of the Federal
Universal Service Fund (FUSF).

Description Monthly Rate
Cost Assessment Charge (CAC)
Transport services 1.47%

- BélSouth Metro Ethernet Service
- BdlSouth Wavelength Service

- AT&T Switched Ethernet Service
- AT&T Dedicated Ethernet Service

E2.5 Connections
E2.5.1 General

A. Equipment and Systems (i.e., terminal equipment, multiline terminating systems and communications systems) may be
connected with Switched and Special Access (a.k.a. BellSouth SPA) service furnished by the Company where such connection
is made in accordance with the provisions specified in Technical Reference Publication AS No. 1 and in E2.1 preceding.

Materid gppearing on thispage previoudy appesred on page(s) 18.6 of thissection.

All AT& T and BdlSouth marks contained herein and as st forth in the trademarks and service marks section of the Bell South Tariff areowned by AT& T Intdlectud
Property or AT& T affiliated companies
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BELLSOUTH ACCESS SERVICES TARIFF Tenth Revised Page 3

TELECOMMUNICATIONS Cancels Ninth Revised Page 3
TENNESSEE

ISSUED: January 19, 2018 EFFECTIVE: February 10, 2018

BY: Joelle Phillips, President - Tennessee
Nashville, Tennessee
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