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A1. DEFINITION OF TERMS  
ACCESSORIES   

Devices which are mechanically attached to, or used with, the facilities furnished by the Company and which are 
independent of, and not electrically connected to, the conductors in the communications path of the telecommunications 
system.  

(DELETED) 
ADD-ON  

A feature which permits a station user to add one other station to the conversation.  
ANSWER SUPERVISION  

This feature provides the capability of delivering "off hook" supervision signals from the subscriber's serving central 
office to a line interface at the customer's premises.  These supervisory signals indicate when the called party has 
answered an incoming call (gone "off hook").  

ATM 
The term "ATM", referring to Asynchronous Transfer Mode, denotes one of the general class of packet switching 
technologies that relay traffic via an address contained within the packet (referred to in ATM as cells).  ATM is a 
switching method in which information does not occur periodically with respect to some reference such as a frame 
pattern. 

AUTHORIZED PROTECTIVE CONNECTING MODULE  
The term authorized protective connecting module denotes a protective unit designed by the Company and manufactured 
under the control of Company quality assurance procedures, which unit is to be incorporated in a conforming answering 
device.  

AUXILIARY LINE  
An additional individual line main station used for one-way (inward to the subscriber) service.  

AUXILIARY STATION  
A station connected to the central office by means of an auxiliary line.  

BACK-UP LINE  
An optional service which provides individual line business subscribers with an additional line which is available for 
inward and outward calling with usage charges applying for originating and terminating calls.   

BASE RATE   
The rate for primary classes of exchange service which does not include zone or extra exchange line mileage charges.  

BASE RATE AREA (BRA)  
A specific section of an exchange area including the continuous built-up portion of the community served within which 
primary classes of service are available without zone or extra exchange line mileage charges.  

BASIC TERMINATION CHARGE  
See "Termination Charge"  

BELLSOUTH CHANNELIZED TRUNKS 
Provides channelized DS1/1.544 Mbps circuits available for voice intraLATA communications services. Provides up to 24 
DID, Outward Only or Combination/2-Way trunks. 
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A29. DATA TRANSPORT SERVICE  
A29.6 (DELETED) 
A29.7 Administrative Management Service (AMS)  

A29.7.1 Description of Service  
A.  General  

Administrative Management Service provides customers a single point of access to other Company network management 
products, and provides the customers greater control of and additional information about the network services they purchase 
from the Company.  Although most Operation Support Systems (OSS) are optional on a nominal business day, AMS will be 
provided on a 24 hour basis for continuous usage of those systems that are accessible 24 hours.  

Note 1:  Refer to the National Exchange Carrier Association (NECA) Tariff, FCC No. 4, for mileage 
measurement methodology and wire center V&H coordinates.  
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     SUBJECT INDEX  
      

SUBJECT Section  

A.  
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Abbreviated Dialing (OBSOLETED, SEE SECTION A139) ..................................................................... A139  

Abuse or Fraudulent Use of Service ................................................................................................................ A2  

      Wide Area Telephone Service ................................................................................................................. A19  

Abusive Language, Use of ............................................................................................................................... A2  
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      Schedule of Statewide Rates ...................................................................................................................... A3  
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      WATS ...................................................................................................................................................... A19  

      WATS - Extension Lines ......................................................................................................................... A19  

(DELETED)  

Additional Listing ............................................................................................................................................ A6  

Adjustment of Monthly Charges ..................................................................................................................... A2  

Administrative Management Service (AMS) ................................................................................................ A29  

Advance Payments .......................................................................................................................................... A2  

Advance Reservation Service ........................................................................................................................ A13  

Advanced Intelligent Network (AIN) Services .............................................................................................. A34  

Airline Mileage Between Rate Centers.......................................................................................................... A18  

Allowance for Interruptions ............................................................................................................................. A2  

      WATS ...................................................................................................................................................... A19  

Alphabetical Listing ........................................................................................................................................ A6  

Alternate Listing .............................................................................................................................................. A6  

Announcement (Service) Facilities .............................................................................................................. A113  

Answer Supervision ....................................................................................................................................... A13  

Anonymous Calls ............................................................................................................................................ A2  

Apartment Door Answering Service............................................................................................................ A100  

Applicant Has Past Due Account .................................................................................................................... A2  

Application for Service .................................................................................................................................... A2  

Application of Rates for Business and Residence Service ............................................................................... A2  
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EXPLANATION OF SYMBOLS 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  To signify changed term and condition  
 (D)  To signify discontinued rate, term, condition or text  
 (I)  To signify increase  
 (M)  To signify a move from one page to another with no change to text, term or condition 
 (N)  To signify new rate, term, condition or text  
 (O)  To signify obsoleted rate, term, condition or text  
 (R)  To signify reduction  
 (S)  To signify matter already appearing in another part of the Guidebook and repeated for 

clarification  
 (T)  To signify a change in text but no change in rate, term or condition  
 (V)  To signify vintaged offering 

  
The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  
 

TRADEMARKS AND SERVICEMARKS 
AT&T Intellectual Property owns each trademark or service mark shown below.  Each of the trademarks or service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 
 

9-1-1 PinPoint  Service 
(DELETED) 
AdReach  Service 
Area Plus  Service/Plan 
AT&T Switched Ethernet ServiceSM 

Back-UpSM Line 
BellSouth Answers  
BellSouth Business Choice  
BellSouth Business Plus  Service/Plan 
BellSouth Business  Products/Services 
BellSouth Choice Rewards  Program 
BellSouth Enhanced SolutionsSM Service 
BellSouth PSP Rewards  Plan 
BellSouth Solutions  Package/Plan 
BusyConnect  Service 
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