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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page  8 
 
TN-17-0049  EFFECTIVE: August 1, 2017 
 

Material appearing on this page previously appeared on page(s) 8.1 of this section. 

A7. COIN TELEPHONE SERVICE  
A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)  

A7.4.1 Definition and Requirements (Cont'd)  
B.  Additional Requirements 

1. Completion of local and IntraLATA Toll Messages are provided by the Company.  
2.  The service is furnished subject to the condition that all applicable terms and conditions in Section A2 will be adhered to, 

with the exception of paragraphs A2.2.1.A and A2.2.1.B, which restrict the use of service and prohibit payment to the 
customer by another for use of the service.  

3.  The service is provided for use by the subscriber but may be used by others when so authorized by the subscriber, 
provided that all such usage is subject to the provisions of this guidebook.  

4.  This service is not subject to concessions.  
5.  This service may not be suspended at a reduced rate.  
6.  This access line may include an optional screening feature to prevent the operator from allowing toll charges against the 

subscriber's line.  The operator also cannot perform coin collecting functions.  
7.  The Company is not responsible for refunds of coins deposited in customer provided public pay telephones.  
8.  The subscriber to this service will be responsible for any and all toll charges billed to the subscriber's account.  
9.  The public pay telephone instrument must have an FCC Registration Number and must be connected to the Company's 

network in compliance with Part 68 of the FCC Rules and Regulations.  
10.  This service is available in wire centers noted in paragraph C. 
11.  The public pay telephone service may only be connected to access line service for customer provided public telephones 

as provided herein.  It must be served on a single public telephone access line directly connected to the Company's 
network and billed at the guidebook rate. 

12.  Installation, maintenance and operation of the public telephone instrument is the responsibility of the owner.  Timely 
repairs shall be performed on the instruments by the owner; access lines are the responsibility of the Company. 

13.  For customers subscribing to Caller ID – Deluxe, as specified in paragraph A13.19.2.H, if the incoming call originates 
from a customer provided public pay telephone instrument, the name information transmitted will always be "Pay 
Phone". 

C.  Availability 
Effective August 1, 2017, Access Line Service For Payphone Service Provider Telephones is only available in locations 
served by the following Wire Centers, listed by Exchange:.  
 

Exchange Wire Center(s) where Available 

Ashland City ASCYTNMA 

Bolivar BLVRTNMA 

Brownsville BWVLTNMA 

Camden CMDNTNMA 

Chattanooga CHTGTNBR, CHTGTNRO, CHTGTNSE 

Clarksville CLVLTNMA 

Cleveland CLEVTNMA 

Collierville CRVLTNMA 

Dayton DYTNTNMA 

Franklin FKLNTNCC, FKLNTNMA 

Gallatin GALLTNMA 

Goodlettsville GDVLTNMA 

Humboldt HMBLTNMA 

Huntingdon HNTGTNMA 

Jackson JCSNTNMA, JCSNTNNS 

Jasper JSPRTNMT 

Jellico JLLCTNMA 
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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Second Revised Page  8.1 
 
TN-17-0049  EFFECTIVE: August 1, 2017 
 

Material previously appearing on this page now appears on page(s) 8 of this section. 

A7. COIN TELEPHONE SERVICE  
A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)  

A7.4.1 Definition and Requirements (Cont'd)  
  
C.  Availability (Cont'd) 

 
Exchange Wire Center(s) where Available 

Knoxville KNVLTNMA, KNVLTNWH, KNVLTNYH 

Lafollette LFLTTNMA 

Madisonville MDVITNMT 

Memphis MMPHTNBA, MMPHTNCK, MMPHTNCT, MMPHTNEL, 
MMPHTNFR, MMPHTNGT, MMPHTNMA, MMPHTNMT, 
MMPHTNOA, MMPHTNSL, MMPHTNST 

Morristown MRTWTNMA 

Murfreesboro MRBOTNMA 

Nashville NSVLTNAA, NSVLTNAP, NSVLTNBV, NSVLTNCD, 
NSVLTNCH, NSVLTNHH, NSVLTNIN, NSVLTNMC, 
NSVLTNMT, NSVLTNST, NSVLTNWM 

Oak Ridge OKRGTNMT 

Paris PARSTNMA 

Rogersville RRVLTNMA 

Savannah SVNHTNMT 

Sevierville SVVLTNMT 

Sneedville SNVLTNMA 

Tiptonville TPVLTNMA 

Union City UNCYTNMA 

White Bluff WHBLTNMT 

A7.4.2 Reserved For Future Use 
A7.4.3 Reserved For Future Use  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 8.2 and 8.3 are hereby deleted in their entirety and removed from this Guidebook. 
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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page  11 
 
TN-17-0049  EFFECTIVE: August 1, 2017 
 

 

A7. COIN TELEPHONE SERVICE  
A7.4 Access Line Service For Customer-Provided Public Telephones (Cont'd)  

A7.4.7 Customer Provided Public Inmate Calling Service (CPPICS) (Cont'd)  
D. (Cont'd)  

5.  Shall be arranged to allow only 0+ collect calls for local, intraLATA, and interLATA calls and to block all other calling 
including, but not limited to, local direct, third number, 1+ sent Paid, 0+ sent paid, 0- sent paid, all 0-, 700, 800, 900, 
976, 950, 911, and 101XXXX.  Where, however, the customer provided stations can block additional digit dialing after 
initial call setup, 1+ long distance and seven digit local calling may be permitted.  

6.  May be arranged for seven digit sent paid local calling and for 0+ collect calling for intraLATA and interLATA calling.  
7.  May be arranged to limit individual inmate calls to approved numbers.  
8.  May be arranged to block access to certain numbers.  
9.  At the request of the facility administrator, call detail information, such as date and time of call, duration of calls, and 

called and calling numbers, may be furnished to the facility where prison authorities stipulate such information 
appropriate in preventing or identifying abuse or unlawful use of service and where the prison authorities stipulate that 
the provision of such information is not in violation of any federal, state or local laws, regulations or orders.  

E.  Rates and charges for access line service for CPPICS are provided in A7.4.5.  
F.  Except as modified herein, applicable terms, conditions and requirements as set forth elsewhere in A7.4 for customer provided 

public telephones will apply to CPPICS, including availability noted in A7.4.1.  
G.  A notice shall be conspicuously displayed near CPPICS telephones which notifies inmates that the prison facility may monitor, 

time and restrict service from such telephones and that information, such as date and time of call, duration of call, and 
originating and terminating number, may be furnished to the facility, and further, that the use of these telephones constitutes 
consent to this service.  

A7.5 Reserved For Future Use 
A7.6 Reserved For Future Use 
A7.7 Reserved For Future Use  
A7.8 (DELETED)  

  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Pages 11.1 through 13 are hereby deleted in their entirety and removed from this Guidebook. 
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