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E2. GENERAL REGULATIONS  
E2.12 TDM to IP Transition  

E2.12.1 General 
As a result of evolving network technology, the Telephone Company is able to offer new, advanced services.  At the same time, 
certain older services will no longer be available in some geographic areas, as those services are no longer technically or 
economically feasible.  The table below identifies services that have been withdrawn, by wire center and exchange, along with 
additional information related to these service withdrawals. 
Product Name Reference Wire Center Exchange Other Information 
Metallic (aka BellSouth SPA E7.2.1 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 Metallic) Service 
Telegraph Grade (aka E7.2.2 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 BellSouth SPA Telegraph) 
 Service 
Voice Grade (aka BellSouth E7.2.3 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 SPA DS0 VG) Service 
Wired Music Service  E7.2.4 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
Digital Data Access (aka E7.2.7 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 BellSouth SPA DS0 
 Digital Data) Service  
High Capacity (aka E7.2.8 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 BellSouth SPA High Capacity)  
 Service (64 kbps, 3.152  
 and 6.312 Mbps) 
 FlexServ (aka E7.4.12 GTBGTNMT Gatlinburg Distribution Areas 1105, 4102 and 4112 
 BellSouth SPA Customer) 
 Rearrangement) Service 
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