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PURPOSE: Increase residence Custom Calling, TouchStar and RingM aster
Services' monthly charges.
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AT&T TENNESSEE

TN-17-0013

GENERAL EXCHANGE GUIDEBOOK

Eighteenth Revised Page 5.1

EFFECTIVE: January 1, 2017

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.9 Custom Calling Services (Cont'd)

A13.9.3 Rates
A. Residence

1. Individual Features
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Call Waiting!

Call Forwarding Variablet

Three-Way Calling*

Speed Calling (8 Code)!

Speed Calling (30 Code)*

Call Forwarding Busy Line*

Call Forwarding Don't Answer?

Customer Control Call Forwarding Busy Line'3
Customer Control Call Forwarding Don't Answer?3
(DELETED)

(DELETED)

(DELETED)

Remote Access Call Forwarding Variablet

Call Waiting ID?

Call Forwarding Don't Answer with Ring Control*
Three-Way Calling with Transfer’?

Monthly

Rate
$10.99
9.00
9.50
9.50
9.50
1.00
1.00
3.00
3.00

7.00
10.99
1.00
9.50
1.00

Call Forwarding Don't Answer are no longer available for residence subscribers.

usoC
ESX
ESM
ESC 0
ESL 0
ESF 0
GCE
GCJ
GJP
GJC

GCcz
ESXD+
GCJRC
ESCWT 0
S98AF

Star 98 Accesst
Notel:  Monthly rate per central office line equipped.
Note2:  Appropriate local or toll usage charges apply for calls originated by the subscriber, including
connections which continue after the subscriber exits the call.
Note 3:

Effective August 1, 2016, Customer Control Call Fording Busy Line and Customer Control



AT&T TENNESSEE

TN-17-0013

GENERAL EXCHANGE GUIDEBOOK Fourteenth Revised Page 13.2.0.1

EFFECTIVE: January 1, 2017

Al13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.19 TouchStar Service (Cont'd)
A13.19.3 Terms, Conditions and Limitations Of Service (Cont'd)

A. TheFollowing Limitations Apply: (Cont'd)
11. Caling Number Delivery Blocking - Permanent is available upon request at no charge (recurring or nonrecurring),
facilities permitting, to the following customer groups:
a Agencies - established shelters of private, non-profit and publicly funded domestic violence intervention agencies

and federd, state and local law enforcement agencies.

b. Subscribers of Non-Published Listing Service as described in Section A6.
12. TouchStar service can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge

applies.
A13.19.4 Rates

A. Individua Features

1. Residence
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Nonrecurring Monthly

Charge
Call Return?, per line -
Call Return?, per activation $2.00
Call Return?3, denia of per activation -
Repeat Dialing?!, per line

Repeat Dialing?, per activation 2.00
Repeat Dialing??, denial of per activation -
BusyConnect?, per activation 2.00

Personalized Ring 6 (per ling)

Selective Call Forwarding (per ling)

Call Block (per line)

Call Tracing (per line)

Caller ID-Basic (Number delivery) (per ling)
(DELETED)

Caller ID (with Anonymous Call Blocking) (per line)
Anonymous Call Blocking (per line)

Rate
$9.50

8.00

7.00
7.00
9.50
7.00
9.99

9.99
7.00

usocC
NSS 0
NA
BCR
NSQ 0]
NA
BRD
NA
NSK
NCE
NSY 0
NST
NSD

NXMCR
HBY

Notel:  Due to technologica limitations, in some locations Call Return and Repeat Dialing cannot be

ordered separately.

Note2:  These features are available to the following customers where facilities permit: single line

residence, multi-line residence, and PBX trunks.

Note3:  Neither Denia of Call Return per Activation or Denia of Repeat Dialing per Activation should
be included in the determination of appropriate discounts when ordered in combination with

other TouchStar service features.

Note4:  Denia of per activation BusyConnect can be obtained using the Repeat Dialing denial of per

activation USOC BRD.



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Eighth Revised Page 58

EFFECTIVE: January 1, 2017

A13. MISCELLANEOUS SERVICE ARRANGEMENTS

A13.34 RingMaster Service (Cont'd)
A13.34.2 Terms and Conditions (Cont'd)
F.  When establishing RingMaster service, Call Forwarding service subscribers must choose one of the following options. When
Call Forwarding serviceis activated:
1.  All numbers associated with one line will be forwarded to a single number when Call Forwarding serviceis activated.
2. The main number only will be forwarded when Call Forwarding service is activated. The additional RingMaster service
numbers will continue to ring and may be answered at the subscriber's premises.
G. Appropriate nonrecurring charges will apply when changing from one option to the other subsequent to the establishment of
RingMaster service.
H. RingMaster service can be suspended as specified in A2.3. During the period of suspension, no recurring charge applies.
A13.34.3 Rates

Monthly
Rate USsoC
A. Residence
1. RingMaster 1 service
(&  Oneadditional number with distinctive ringing, per line $ 9.50 DRS
2.  RingMaster 2 service
(8  First additiona number with distinctive ringing, per line 9.50 DRS1X
(b)  Second additional number with distinctive ringing, per line! - DRS2X
B. Business
1. RingMaster 1 service
(8  Oneadditional number with distinctive ringing, per line 10.00 DRS
2. RingMaster 2 service
(8  First additional number with distinctive ringing, per line 12.00 DRS1X
(b)  Second additional number with distinctive ringing, per line! - DRS2X

Notel:  Must be ordered with first additional number.

A13.35 (DELETED)

A13.36 Reserved For Future Use

Al13.37 Reserved For Future Use

A13.38 Reserved For Future Use

A13.39 Central Office Local Area Network Service (Obsoleted, See Section A113.)
A13.40 Reserved For Future Use

Al13.41 Reserved For Future Use

A13.42 Reserved For Future Use

A13.43 (DELETED)

A13.44 (DELETED)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Pege 6.3

TN-17-0013 EFFECTIVE: January 1, 2017

Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.19 TouchStar Service (Cont'd)

A113.19.3 Rates (Cont’d)
D. Rotary (Grouping) Arrangements

Rate UsoC
1. Caller ID - Multi-Linet
a. Residence/Business
(1) Per Calling Number Delivered?

(& Each $ .02 NSDUS
2. Cadler ID - Basic (Name Delivery)

(@ Residence, per line 9.99 NSW

(b) Business, per line 7.50 NSW

Note 1: Effective March 21, 1995, dl existing Caller ID - Multi-Line customers may retain this service
as specified in this section of the Guidebook or change to the service provided under Caller
ID-Basic or Cadler ID as specified in A13.19. If existing Caler ID - Multi-Line customers
change or add to their existing service, then they will have to convert to Caller ID-Basic or
Caller ID. Service charges from Section A4 shall not apply for such conversions. All new
single and multi-line residence and business customers desiring a TouchStar service caling
number delivery feature will have to use Caller ID-Basic or Caller ID. Call Tracking (BCLID)
isavailable for PBX customers as well as business multi-line customers.

Note2:  Total usage charge will not exceed $10.00 per line.
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