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A1. DEFINITION OF TERMS  
EXCHANGE STATION   

See "Station".  
EXTENDED AREA SERVICE  

A type of service furnished under guidebook provisions whereby subscribers of a given exchange may complete calls to 
and, where provided by the guidebook, receive messages from one or more exchanges without the application of Long 
Distance Message Telecommunications charges.  

EXTENSION LINE  
See "Exchange Line".  

EXTENSION STATION  
See "Station", "ESSX-1 Service" and "Centrex Service".  

(DELETED) 
FLAT RATE SERVICE  

See "Exchange Service".  
FLEXSERV SERVICE  

The capability of end users to manage and reconfigure their private line networks with minimum interaction with 
Company personnel.  

FOREIGN CENTRAL OFFICE MILEAGE  
See "Mileage and Zone Charges".  

FOREIGN CENTRAL OFFICE SERVICE  
See "Exchange Service".  

FOREIGN EXCHANGE LISTING  
See "Directory Listing".  

FOREIGN EXCHANGE MILEAGE  
See "Mileage and Zone Charges".  

FOREIGN EXCHANGE SERVICE  
See "Exchange Service".  

FURTHER ISOLATION  
The work function performed by a Company employee on the customer's premises beyond the Company specified 
demarcation point to determine the specific wire or set which is causing a customer's service difficulty.  

HOME NUMBER PLAN AREA (HNPA)  
The Number Plan Area (NPA) where an end user is located.  

HOST OFFICE  
The term "Host Office" denotes an electronic switching system which provides call processing capabilities for one or 
more Remote Modules or Remote Systems.  
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