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A2. GENERAL REGULATIONS  
A2.4 Payment Arrangements And Credit Allowances  (Cont'd) 

A2.4.8 Variable Term Payment Plan  (Cont'd) 
L.  Moves and Rearrangements of Service  

1.  Moves of Service (Lapse-in-Service)  
a.  Within AT&T Tennessee  

(1)  The customer may arrange to have service moved within the same premises or to different premises leased or 
owned by the customer on a lapse-in-service basis at charges based on estimated costs without interruption or 
change of Variable Term payments.  

(2)  Nonrecurring charges as specified in the guidebook for services covered by the Variable Term Payment Plan 
will not be applicable.  Service Charges for the Exchange Telephone Services and other connecting services 
will be applicable at the new location.  

(3)  Billing for the original location will apply through the date service is disconnected.  The first bill rendered after 
service is re-established will contain advance billing and, if applicable, retroactive billing from the date of 
disconnect.  Progression of the payment period will be unaffected.  

(4)  Complete arrangements or services must be moved in lieu of individual components, where components are 
dependent on host units for operation, unless otherwise specified in service publications.  Where components 
operate independently and are covered by individual guidebook charges, the customer may select units to be 
moved and units to be terminated from the agreement, subject to any restrictions(s) in service tariffs.  

(5)  Transfer of service between two customers within four months of a lapse-in-service move is not permitted.  
b.  Between Exchanges of AT&T Tennessee and Bell Operating Companies in other States  

Customer requests for lapse-in-service moves between exchanges of a Company in different states or between 
exchanges of two Bell Operating Companies in the same or different states will be provided under the same 
conditions as described in a. preceding, except as follows:  
(1)  Billing for the original location will apply through the date service is disconnected. Billing for the new location 

will be effective on the next day.  
The rates in the new location will be those in effect for new customers.  Rate stability against Company 
initiated changes shall be provided at the new rates for the remainder of the customer's payment period.  
The first bill rendered after service is re-established will contain advance billing and, if applicable, retroactive 
billing from the date of disconnect.  Progression of the payment periods will be unaffected.  

(2)  Tariffs and/or Guidebooks for the same service and payment periods must exist in both states, or Companies at 
the time of the move.  If tariffs and/or Guidebooks exist for the same service, but the lengths of the periods 
available are different, the customer must select a payment period available in the new state or Company.  The 
new period must be of an equal or greater length than the time remaining in the current selected period, subject 
to the conditions covered in paragraph N., "Requests for Changes in Length of Optional Payment Periods".  
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