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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1 Group Emergency Alerting And Dispatching Systems

All Group Emergency Alerting and Dispatching Systems will be eliminated after July 31, 2003.

(Obsoleted September 8, 1979, Type D, Guidebook Reference A13.)

"Not available for new installations or on customer initiated transfers of service. When a Company-initiated change in a
customer's serving central office occurs due to a dia to dial replacement, or area transfer, the equipment will not be rel ocated
to the new central office."

A113.1.1 General

A.

Group emergency alerting and dispatching systems are available in al dia central office areas to facilitate the making of
concurrent emergency calls to afixed group or groups of numbers (individual line subscribers) to obviate the need for making
individual callsto each number.

The Small and Twenty-Four Line systems are restricted to a single central office unit when operated with general exchange
service.

The Company will furnish all lines and central office equipment required for the Small group alerting and dispatching systems,
consisting generaly, in addition to regular exchange facilities, of a dispatching line or lines terminated at locations designated
by the subscriber and connected to specia equipment located in the central office.

The Twenty-Four Line Group Alerting system does not need a dispatching station line as this function is handled by the
equipment in the central office and regular exchange facilities of the called stations. All station lines ring simultaneously
when one of the listed emergency alerting numbers (maximum of two) is dialed. Any receiving station that is busy when an
emergency call comesin will receive a"tone" signal. Upon terminating the call in progress, the receiving station will ring and
the emergency call may be completed. A call to the second emergency alerting number while the other oneisin use will result
in both calls being bridged to call receiving lines.

The approval for connection of the individual subscriber's exchange line to the emergency alerting and dispatching equipment
will be the responsibility of the subscriber, and upon objection from the individual subscriber to such connection, the
Company may disconnect the individual subscriber's line from the emergency alerting and dispatching equipment.

A113.1.2 Rates And Charges

A.

The following rates and charges apply, which are in addition to regular charges for exchange service furnished to the aerted
station lines.

Small System - Limited to one dial central office area with a maximum capacity of 63 called lines.

(Basic Termination Charge applies to 60 months.)

Basic
Monthly Termination
Rate Charge usocC
1. Common Equipment
Either single or multi-group basis, maximum of three groups as follows.
(@  Two or three groups of 21 alerting lines or less per - - NA
group.
(b) Two groups with a maximum of 42 alerting lines in $47.00 $850.00 99V

one group and 21 alerting lines in the second group.
2. Supplementary Items
(@  Lineequipment each called line 4.45 50.00 56Y

m

m
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS ®

A113.1 Group Emergency Alerting And Dispatching Systems (Cont'd)

A113.1.2 Rates And Charges (Cont'd)
A. (Cont'd)
2. Supplementary Items (Cont'd)

Basic
Monthly Termination
Rate Charge uUsoC
(b) Dispatcher set (maximum of one) Customer-provided - - NA
equipment will be required at the customer's premises.
(c)  Control lines between dispatcher location and central - - NA
office, eacht
3. Automatic Announcement and one-way transmission Customer-
provided equipment will be required at the customer's premises.
(@  Automatic Ringing and Timeout Control $ 13.75 - EEN
(b)  Control Unit for automatic announcement equipment, 14.75 - EEQ
each
4.  Line Connection and Rewire Charges
(@ Connection or subgtitution of subscriber lines - - NA
subsequent to initial installation, each line 2
B. Twenty-Four Line System
1. For use within a single dia centra office and having a maximum
capacity of twenty-four call receiving individual exchange lines.
(Basic Termination Charge applies to 60 months.)
(@ Common Equipment including two connector 122.00 2,325.00 6EF
terminations, one directory listing and fifteen called
lines
(b) Common Equipment for additional called linesup to a 20.25 400.00 2LF
maximum of twenty-four called lines, each group of
three
(c) Subsequent addition or change of caled lines - - NA
(Premises Work Charges in Section A4. are
applicable.)
Notel: Charges applicable for private line channels and miscellaneous signaling channels (when (T

required) as quoted in the Private Line Guidebook.
Note2:  Premises Work Charges and Service Chargesin Section A4 are applicable.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.1 Group Emergency Alerting And Dispatching Systems (Cont'd)

A113.1.2 Rates And Charges (Cont'd)
C. TenLineSystem

(Obsoleted March 2, 1970, Type B, Guidebook Reference A13.) M
1. Forusewithinasingledial centra office and having a maximum capacity of 10 call receiving individual lines.
Installation Monthly
Charge Rate usSoC
(@ Common Equipment, including one emergency - $51.00 59M M
aderting number and connection with up to 10
aertable individual exchange lines.
(b) One additional emergency derting number - 3.70 PNZ )
Installed coincident with the initia installation of the
aerting system.
(c) Change or addition of cal receiving individua - - NA

exchange line subsequent to initial installation
(Service Charges specified in Section A4 are
applicable.)

A113.2 Reserved For Future Use
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.3 Apartment Door Answering Service

(Obsolete April 12, 1982, Type D, Guidebook Reference A13.)
Apartment Door Answering Service will not be available for new installations or for transfers of service to new locations.
Additions will be provided to existing systems at the rates and charges specified in this Guidebook.

A113.3.1 General

A.

rRe-I

z<Z

Door Answering Service is a tenant-visitor communications service which may be subscribed to by the owner or management

of an apartment house whereby regular exchange service station lines of occupants of the individua apartments in the

apartment house may be called from a specia telephone located in alobby of the building. In addition, the exchange service

station lines of the occupants of the individual apartments may then be used to unlock the door to the building by diaing a

code.

Apartments without regular exchange service will be required to furnish a telephone for the sole purpose of receiving cals

from the lobby telephone and dialing the door opening code.

Service is furnished subject to the availability of suitable facilities.

The subscriber to Apartment Door Answering Service is the building owner or management. All charges for the service are

billed to the subscriber and are in addition to all charges for the class of exchange service furnished to the tenants with which

this service is associated.

Tenants will be responsible for the payment of charges for all their service exclusive of Apartment Door Answering Service.

In each lobby the subscriber is responsible for:

1. providing, installing and maintaining the lobby telephone and door latch equipment,

2. furnishing the power to operate the door latch equipment and connecting the door latch equipment to Company
connecting arrangement,

3. providing and installing the conduit or other suitable means required for Company channel facilities within the building,
and

4.  providing and maintaining an up-to-date directory of apartment listings and dial codes.

Use of Apartment Door Answering Serviceis limited to one subscriber for each common equipment with a capacity of 4 lobby

telephone terminations and 400 apartment arrangements.

Where more than one exchange service line is furnished in an individual apartment, Apartment Door Answering Service will

be associated with only one of the exchange lines.

The serviceis provided only if furnished in al apartments in the apartment house.

Established charges in this and other Company guidebooks for changes will be applicable and billed to the subscriber.

Lobby telephones will not be permitted to have access to bridged lines outside a tenant's apartment.

No message charge applies for calls between the |obby tel ephone termination and the apartments.

Timing for an exchange or toll cal, whether received or originated, continues while such acal is held by a tenant to answer a

lobby call.

Additional Apartment Door Answering Service Systems may be furnished at guidebook chargesif requested by the subscriber.

Apartment Door Answering Service may be furnished in connection with individual and two-party service and is provided at

all on-premises station lines connected to the line.

m
m

m

m

m

m
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A113.3 Apartment Door Answering Service (Cont'd)
A113.3.2 Rates And Charges

Installation Monthly

Charge Rate usocC
A. Common Equipment

1. With a maximum of 400 apartment terminations and 4 entrances, Q)]
including the required facilities between the lobby termination and
the central office!.
(@ Charge $370.00 $110.00 AXT
B. Apartment Connections
1.  When associated with exchange service furnished in an apartment.
(@ Each apartment - - AZT
2. When furnished by means of a telephone instrument specifically
provided by the customer for door answering purposes in an
apartment in which exchange serviceis not provided
(3  Each apartment? - - NA
3. When furnished by means of a telephone instrument specifically
provided for the customer for door answering purposes in an
apartment in which exchange serviceis provided.
(8  Each apartment 2 - - NA

Al113.4 Reserved For Future Use
A113.5 Reserved For Future Use
Al113.6 Reserved For Future Use
A113.7 Reserved For Future Use
A113.8 Reserved For Future Use

Notel:  Company extension mileage chargesin Section A13, and Premises Work Charges and Service Q)]
Chargesin Section A4 are applicable for each lobby telephone termination.
Note2:  Company extension mileage charges in Section A13, and Premises Work Charges and Service (T

Charges in Section A4 are applicable for each apartment that does not utilize the tenant's
regular exchange service facilities to provide this service.
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A113.9 Reserved For Future Use M
A113.10 Reserved For Future Use
A113.11 Reserved For Future Use
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A113.17 Feature Packages
A113.17.1 The Featur e Package
(Obsoleted January 9, 2004, Type B. Not available for new installations, additions or on transfers of serviceto a
new location.)
A. Description of Service
1. Thisfeature package provides a package of network features/services for residence customers.
2. Therate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from
the listed sections:
A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Linet, Call Forwarding Don’t Answer!
(with or without Ring Control), Star 98 Access*
A13.19 Caller ID, Call Return
A13.47 M essage Waiting Indication®
A13.70 Privacy Manager service

B. Terms, Conditions and Limitations of Service M

1. This feature package is only available to individual line residence subscribers. A residence subscriber may select any M
suitable combination of the features/services listed in paragraph A113.17.1.A.2.

2. All terms, conditions and limitations specified in the Guidebook sections listed in paragraph A113.17.1.A.2 apply to the @)

respective features/services requested as part of this package. Nonrecurring programming fees do not apply for
features/services requested as part of this package.

3. All features/services are furnished only from centra offices that have been arranged to provide these services. The
features/services are provided subject to availability of facilities.

4.  Service charges specified in Section A4 do not apply for transactionsin which a subscriber only modifies an existing unit
of this feature package by adding, deleting or changing features/services requested as part of the package.

5. Exigting customers of this feature package can not take advantage of special promotions for this feature package or any M
of the features/services specified in paragraph A113.17.1.A.2, unless specifically allowed by the terms of the special
promotion.

6. Thisfeature package is not available with aline provided as part of any Complete Choice service or plan, aline specified
in this Guidebook as Message Rate or Measured Service.

7. This feature package can be suspended as specified in A2.3.16. During the period of suspension, no recurring charge
applies

C. Ratesand Charges
1. Thefollowing monthly rate applies for this feature package.

Monthly
Rate usocC
(@  Perfeature package $17.00 PAMA1

or PAMA2

Notel: The PAMAl USOC must be used to provision the plan when one or more of the
features/services that refer to thisfootnote are included in this feature package.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.18 Reserved For Future Use
A113.19 TouchStar Service

(Obsoleted March 21, 1995, Type D) Existing Caller ID — Multi-Line customers may retain their existing service as specified
in this section if they so choose. However, if these customers want to change or add to their existing service, they will have to
convert to Caller ID - Basic or Caller ID - Deluxe as specified in A13.19. Service charges from Section A4 shall not apply for
such conversions. All new customers desiring a TouchStar service caling information delivery feature will have to use
A13.19.

A113.19.1 Definitions of Feature Offerings

A.

Caller ID — Multi-Line

This feature allows residence and business customers with Rotary (Grouping) arrangements to receive and view on a display
unit call related information on certain incoming calls.

The following information is transmitted to the Caller ID — Multi-Line customer and displayed on the called CPE during the
first long silent interval of theringing cycle: calling Directory Number, time of day (hours and minutes) the call was received,
and date (month and day) the call was received.

A service order is required to establish or discontinue Caller ID — Multi-Line. Subsequent to establishment, the feature can be
activated and deactivated at the customer's discretion through the use of preassigned feature access codes.

Any customer subscribing to Caller ID — Multi-Line will be responsible for the provision of a display device which will be
located on the customer's premises. The instalation, repair and technical capability of that equipment to function in
conjunction with the features described herein will be the responsibility of the customer. The Company assumes no liability
and will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network feature
described herein.

If the incoming call is from a caller who subscribes to and/or has activated Calling Number Delivery Blocking as described in
paragraph A13.19.2.. or A13.19.2.M, the caling number will not be delivered.

If the incoming call is from a line equipped with RingMaster service, the number transmitted will always be the main number
rather than any dependent RingMaster service number.

If the incoming call is from a caler served by a Private Branch Exchange (PBX), only the main number will be transmitted
and available for display.

If the incoming call originates from a Multi-Line Hunt Group, the number transmitted and available for display will always be
the main number of the hunt group unless the number is Telephone Number (TN) identified.

Caller ID —Multi-Lineis not available on operator handled calls.

Caller ID - Basic (Name Ddlivery)

(Obsoleted September 21, 1995, Type D) Existing Caller ID - Basic (name delivery) customers may retain their service as
specified herein, if they so choose. This service is not available for new installations or transfers of service to new locations
after 09/21/95.

This feature enables the customer to view on adisplay unit the Directory Name on incoming calls.

m

m

m

m

m

m
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.19 TouchStar Service (Cont'd)
A113.19.1 Definitions of Feature Offerings (Cont'd)

B.

C.

Caller ID - Basic (Name Ddlivery) (Cont'd)

When Caller ID - Basic is activated on a customer's line, the Directory Names of incoming calls are displayed on the called
CPE during thefirst long silent interval of the ringing cycle.

Any customer subscribing to Caller ID - Basic will be responsible for the provision of a display device which will be located
on the customer's premises. The installation, repair, and technical capability of that equipment to function in conjunction with
the feature specified herein will be the responsibility of the customer. The Company assumes no liability and will be held
harmless for any incompatibility of this equipment to perform satisfactorily with the network features described herein.

If the incoming call is from a caler who subscribes to RingMaster service, the name transmitted will aways be the main
directory name rather than the RingMaster service name.

If the incoming call is from a caller served by a PBX, only the directory name of the PBX is transmitted and available for
display.

If the incoming call originates from a Multi-Line Hunt Group, the directory name transmitted will always be the main name of
the hunt group, unless, facilities permitting, the lines are Telephone Number (TN) identified within the group.

Calling party name information via Caller ID - Basic is not available on operator handled calls.

Anonymous Call Rejection

See A.13.19.2 for Definition of Anonymous Call Rejection.

A113.19.2 Terms, Conditions and Limitations of Service

A.

The Following Limitations Apply:

1. TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only
operate on calls originating and terminating within TouchStar service equipped offices. Also, feature screening lists can
only contain numbers of subscribers served out of TouchStar service equipped offices.

m
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.19 TouchStar Service (Cont'd)

A113.19.2 Terms, Conditionsand Limitations of Service (Cont'd) m
A. TheFollowing Limitations Apply: (Cont'd)
2. TouchStar service is available to single line and multi-line residence and business customers who have rotary or Touch-
Tone service. Caler ID - Basic and Caller ID are available to single and multi-line residence and business customers.
Effective March 21, 1995, Caler ID-Multi-Line which was available only for line side terminations equipped with
hunting (grouping) arrangements will no longer be available to new customers. Call Tracking (BCLID) is not available
for single line arrangements, but it is available for PBX and multi-line business customers. Caller ID - Basic, Caler 1D,
Call Tracking (BCLID), and Caller ID — Multi-Line cannot be provisioned for Basic 911 customers.
Effective September 22, 1995, Caller ID - Basic (name delivery) will no longer be available for new customers.
TouchStar service basic features cannot be provisioned with toll terminals, trunks or some remote switching locations.
Appropriate service charges apply except during Company selected periods of special promotion.
The Company will deliver al numbers, subject to technical limitations, including numbers associated with Non-
published Listing Service as described in Section A6, unless the caller subscribes to and/or has activated Calling Number
Delivery Blocking.
Calling party number information via Caller ID — Multi-Line is not available on operator handled calls.
Number information transmitted via Caller ID —Multi-Lineis intended solely for the use of the subscriber of this feature.
Resale of thisinformation is prohibited by this Guidebook.
8. The Company liability arising out of the provision of any TouchStar service feature, including but not limited to the
delivery or non-delivery of calling numbers and/or names is limited as set forth in A2.5.
9. Cdling Number Delivery Blocking-Permanent is available upon request, facilities permitting, to the following customer
groups:
a Agencies - established shelters of private, non-profit and publicly funded domestic violence intervention agencies
and federd, state and local law enforcement agencies.
A113.19.3 Rates
A. Reserved for Future Use
B. Individua Features (Cont'd)
1. Business

o w

N o

Monthly
Rate uSsoC
(a) through (g) Reserved for Future Use
() Anonymous Call Rejection (Per line)! $3.50 HBY
C. Reserved for Future Use
Notel:  Obsoleted October 31, 2012. Not available for new installations, additions to existing service
or transfers of existing service to a new location on or after October 31, 2012 for business
subscribers.
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.20 Reserved For Future Use
A113.21 Reserved For Future Use
A113.22 Reserved For Future Use
A113.23 Reserved For Future Use
Al113.24 Reserved For Future Use

A113.25 Extension Line Channels
A113.25.1 Reserved For Future Use
A113.25.2 M ethods Of Applying Rates
A. Channes Between Buildings on the Same Premises

(Obsoleted, 11/01/87, Type B: See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of
continuous property channels where spare capacity is available in existing cable facilities. Channel service will be
discontinued when associated cable facilities can no longer be economically maintained.)
These channels are provided to extend exchange, Centrex or ESSX-1 Service terminated in a non-button telephone, to another
building on the same premises or to extend communications systems such as PBX or Key Systems to other buildings on the
same premises.
When the customer provides his own communications system, such as a PBX or Key System, the customer may provide the
facilities required to extend the use of his system from one building to another on the same premises.
When all terminations are located on the same premises a mileage charge applies for the direct airline distance between
buildings, determined in one-tenth mile increments (a fractional one-tenth mile being considered as afull one-tenth mile).

A113.25.3 Reserved For Future Use

A113.25.4 Rates And Charges

A. Channels Between Buildings on the Same Premises

(Obsoleted 01/01/87, Type B; See Private Line Guidebook, Section B103, paragraph B103.2.2.A.3 for leasing of continuous
property channels where spare capacity is available in existing cable facilities. Channel service will be discontinued when
associated cable facilities can no longer be economically maintained.)
1. Pertwo point channel

Installation Monthly
Charge Rate usocC
(@  Each 1/10 mile or fraction thereof! $38.62 $.86 1LLBE

Notel: Theinstalation chargeis per channd.

m

m
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.27 Emergency Reporting Service (Cont'd)
A113.27.7 The Tellabs 291 Emergency Alerting System
The Tellabs 291 Emergency Alerting System will be eliminated after July 31, 2003.
(Obsoleted 9/30/88, Type A, Guidebook Reference A13)
A. Generd

1

The Tellabs 291 Emergency Alerting System is available primarily in No. 2 ESS, No. 3 ESS and DM S10 central office
areas to facilitate the making of concurrent emergency calls to a fixed group or groups of numbers (individua line
subscribers) to eliminate the need for making individual calls to each number. This system may be used in other type
central offices where noise conditions at one or more of the customer's station line locations make the use of other
emergency alerting systems inappropriate.

The approval for connection of the individual subscriber's exchange line to the emergency aerting equipment will be the

responsibility of the subscriber and, upon objection from the individual subscriber to such connection, the Company may

disconnect the individual subscriber's line from the emergency alerting equipment.

The Tellabs 291 Emergency Alerting System is designed to work out of the same central office as the individual line

subscribers connected to that system.

No more than thirty individual subscriber lines can be terminated in the system.

The Tellabs 291 Emergency Alerting System can be activated by one of two methods:

a by providing a dedicated line facility to the common equipment such that when the station line associated with that
dedicated line goes off hook it rings the station lines to be aerted (charges for Company private line mileage would
apply as appropriate), or

b. by establishing a number in the central office (7FL) that rings the station linesto be alerted.

Materid gppearing on thispage previoudy appeared on page(s) 10 of thissection.

m

(M)
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A113.27 Emergency Reporting Service (Cont'd)
A113.27.7 The Tellabs 291 Emergency Alerting System (Cont'd)
(D]
B. Rates And Charges

1. The rates and charges specified for the Tellabs 291 Alerting System are in addition to the guidebook rates and charges @)
for lines with which the system is associated.

2. Nonrecurring Charges
The Tellabs 291 Emergency Alerting System charges are in addition to appropriate Service Charges and Premises Work Q)]
Charges outlined in Section A4. Two specific nonrecurring charges are applicable to this system

Nonrecurring

Charge usocC
(@  Service Establishment Charge $305.00 NRCEB
(b) System Additions Charge 305.00 NRCEB

The service establishment charge applies when the system is originally installed. The system additions charge applies
when an addition of a reporting module or a terminating module is made that doesn't involve the instalation of an
expansion shelf. When an additiona expansion shelf isinstalled the system additions charge will not apply. It should be
noted that the system additions charge will apply only once per system addition.

The Tellabs 291 Emergency Alerting System nonrecurring charges applicable on initial or subsequent installations may,
at the customer's option, be paid in a lump sum when the service is established or as an additiona monthly charge in
accordance with existing administrative procedures.

3. System Equipment

Installation Monthly
Charge Rate usoC
a Charges
(1) Common Equipment on Initia Installation

(@ 10 line maximum $500.00 $120.00 EA310
(b) 20 line maximum 500.00 155.00 EA320
(c) 30 line maximum 500.00 185.00 EA330

b. Other System Equipment
(@ Expansion shelf 500.00 54.00 EL2
(b)  Reporting module 25.00 14.25 EL3
(c)  Terminating module 25.00 8.50 EL4
(d)  Siren control 25.00 13.50 56E
(e) Did decoder 25.00 27.00 EL5

A113.28 Announcement Facilities
A113.28.1 General

(Obsoleted July 26, 2004, Type D — Not available for new installations, moves, adds, or transfers of service.)

Announcement facilitieswill be eliminated after January 1, 2005.

Announcement facilities are provided, where available, to the customer's premises for connection to electronic or electro-
mechanical devices that provide recorded announcements to calling parties.

Materid previoudy appearing on thispage now gopearson page(s) 9.2 of thissection.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.28 Announcement Facilities (Cont’d)
A113.28.2 Terms and Conditions
A. The Company will provide facilities, when available, for customer use in providing announcements to calling parties
simultaneously, under the following conditions:

1.  Inorder to permit the determination of the anticipated incoming call volume so that facilities of the proper capacity may
be furnished, the customer is required to designate the kind of announcements for which the announcement service isto
be used.

2. The customer will subscribe to adequate facilities initially and subsequently as may be required, in the judgment of the
Company, to adequately handle calls to announcement equipment without impairing the Company's general service or
plant. The customer may be required further to bear the expense of traffic load protection equipment when, in the
judgment of the Company, such would be required as a protection to the general service or plant during temporary
periods of traffic overload to the announcement system. The traffic load protection equipment reduces the normal length
of the announcement cycle.

3. Facilities shal be used for such announcements as may be desired by the customer, provided that the contents and length
of such announcements shall be subject to the approval of the Company.

4. The Company will furnish said announcement facilities to its customers for use by such customers in providing
announcements, only within the limits of the local service area serving the customer, including the limits of other local
service areas having access to the location of announcement facilities on a local service basis. This limitation is not
intended to preclude the completion of any incoming sent paid Interexchange Carrier or Company long distance message
calls placed to the announcement number.

Users calling the announcement number are automatically disconnected after elapsing of time for one full announcement.
One directory listing without charge will be furnished with each service.
7. Facilities for announcement services will be furnished where al the necessary exchange facilities, as determined by the
Company, are available or can be made available within a reasonable time, at reasonable expense.
If it is not economically feasible for the Company to provide facilities for an announcement service, the customer may
choose from the following options:
a The customer may specify that his service date be delayed until the next central office addition is completed. At that
time facilities will be provided at the standard rates specified in this and other Guidebook sections.
b. The customer may request that facilities be provided before the next central office addition. Charges based on
incremental costs will be applicable for this option in addition to the standard rates specified in this and other
Guidebook sections.
A113.28.3 Ratesand Charges
A. Exchangefacility
1. Rateequal to the Business Measured Service Rate! individual line will be applicable. In locations where RegionServ is
available, subscribers will be billed the access line rate as described in A3.2.9. In Morristown, subscribers will be billed
the economy option as described in A3.10.E%

oo

Monthly
Rate uSsoC
(& Each - NA
B. Grouping Serviceis applicable to each exchange facility at 75 percent (75%) of the business individual message line monthly
rate. Where RegionServ is available, Grouping Service is applicable to each exchange facility at 75 percent (75%) of the
business individual line RegionServ rate. See A3.19.
Notel: Where RegionServ is available Measured Rate Service will not be offered for new installations
or transfers of serviceto anew location. See A3.1.E.
Note2:  Changesin the rates and structure of the RegionServ offering that were effective 01/07/92 will
not be implemented until 04/18/92.

m
m

m

m

m

m

Q)
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Al113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS
A113.36 Reserved For Future Use
A113.37 Reserved For Future Use
A113.38 Reserved For Future Use

A113.39 Central Office Local Area Network Service
(Obsoleted June 15, 1993, Type B) Not available for new installations, additions or on transfers of service to new locations, (T
Guidebook Reference Section A13.
A113.39.1 General
A. Central Office Local Area Network (C.O. LAN) service is a data communications network service providing for the
interconnection of customer provided data devices and for the transmission of data between such devices.
1. C.O.LAN serviceis provided from specially equipped central offices and utilizes data switching technology, digital and

analog transmission facilities and existing local facilities to provide switched data transport at speeds up to 19.2 Kilobits
per second.

2. Theprimary component of C.O. LAN serviceisthe C.O. LAN Data Switch located in the Company's central office.
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS

A113.39 Central Office Local Area Network Service (Cont'd)
A113 39.1 General (Cont'd)

C.

C.O. LAN service will support customer provided asynchronous data terminals and host computers and is capable of switching

terminal to terminal, terminal to host computer(s) and host computer to host computer data traffic at speeds up to 19.2 kilobits

per second.

1. C.O.LAN sarvice aso provides access to the telecommunications network via an optional modem pooling arrangement.

2. For customers served by more than one C.O. LAN equipped centra office, private data networks may be established
using private inter-nodal trunks.

3. For customers served by more than one C.O. LAN equipped central office within alocal calling area, data networks may
be established utilizing shared inter-nodal trunk facilities.

The data switch located in a central office will not be dedicated to a single customer and may provide C.O. LAN service to

more than one customer.

A113.39.2 Terms and Conditions

A.

Central Office Local Area Network Service can only be provided from central offices equipped for C.O. LAN service subject

to the technical limitations of such equipment and availability of suitable facilities.

1. Interconnection of C.O. LAN service is accomplished by adata switching facility located in the central office.

2. A customer may access C.O. LAN via a voice/data multiplexer located in the centra office, or the public switched
network via a modem pooling arrangement.

3. C.O. LAN service is capable of transmitting data at various speeds up to 19.2 Kbps depending upon the transmission
characteristics of the facility and equipment used for such transmission.

V oice/data multiplexers (VDMs) used in provisioning C.O. LAN service must be compatible.

1. The voice/data multiplexers located on the customer's premises will provide connections for station lines and data
terminals. This voice/data multiplexer will transmit the data and voice signals simultaneously to the central office.

2. Thevoice/data multiplexer located on the customer's premises must be provided by the customer and be compatible with
the central office voice/data multiplexer under the technical guidelines for C.O. LAN service.

3. Thevoice/data multiplexer located in the central office will separate the signals transmitting the voice to the voice switch
and the data to the data switch.

4.  The voice/data multiplexer offered under C.O. LAN serviceis available only for accessto C.O. LAN service.

Datais transmitted through C.O. LAN service to destinations designated by the customer.

Modem pool members are dedicated to a specific customer for access by the customer's designees only. Each modem pool

member is equipped with an associated local exchange facility. The modem pooling capability offered under C.O. LAN

serviceis available only for access to or from C.O. LAN service.

The customer is responsible for the distribution of access codes (e.g., passwords) to authorized users.

In addition to the C.O. LAN rates and charges in this Guidebook, the customer is also responsible for al exchange service

rates, local usage, toll and private line channels as well as all other applicable rates, charges, terms and conditions included in

this Guidebook.

Suspension of all or part of C.O. LAN service requested by the customer is not permitted.

The voice/data multiplexer (VDM) feature of C.O. LAN is available on individual business and residence lines and on Centrex

Type Services switched access facilities served out of a properly equipped central office located less than 18 Kilofeet in cable

route distance from the subscriber with the service provisioned on non-loaded cable pairs.

A113.39.3 Definitions

ASYNCHRONOUS

An asynchronous transmission is one where each character is transmitted one at a time over a communications line using a
start and a stop hit to flag the beginning and end of each character.

ASYNCHRONOUS PORT CONNECTION

An asynchronous port connection, for Central Office Local Area Network Service, includes use of C.O. LAN service common
equipment, asynchronous interface modules, and switching within and between nodes located in the same serving centra
office.

Q)

m

m
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A113.39 Central Office Local Area Network Service (Cont'd)

A113.39.3 Definitions (Cont'd)
INTER-NODAL TRUNKING
Inter-nodal trunking allows C.O. LAN service users to communicate with terminals or hosts connected to other nodes within
the network via shared or private data transmission facilities.
LOCAL CALLING AREA (LCA)
A Local Calling Area for C.O. LAN service consists of all C.O. LAN service nodes within the same LATA and within the
same exchange calling area. A LATA may have more than one Loca Calling Area.
MODEM POOLING
A Modem Pool consists of one or more modems with associated exchange facilities, and asynchronous ports, arranged in a
customer-dedicated trunk group for either inward or outward C.O. LAN service data transmission. A modem pool member
and its associated exchange facility are provisioned from the same central office as the serving C.O. LAN data switch.
Modem Pooling is available at 300, 1200, and 2400 bps.
NODE
A Node consists of al C.O. LAN service common equipment, software, and interface modules required to provide switching
and control functions for devices attached to that common equipment.
VOICE/DATA MULTIPLEXER
The Voice/Data Multiplexer (VDM) alows for the simultaneous transmission of both voice and data over an alowed
exchange type facility.

A113.39.4 Payment Plans

A. Generd
1. All of the service features listed in A13.39.5., except for Shared Internodal Trunking, may be placed under contract and L)
rate stabilized at the current guidebook rate for periods from 24 to 60 months.
2. Except as modified herein, subscribers selecting the rate stabilized option are subject to the terms and conditions (T
specified in Section A2 for Variable Term Payment Plans.
(DELETED) (D)

B. Additionsto Existing Service
1. Featuresmay be added at any time under the following conditions:
a Additions may be made depending on the availability of equipment.
b. Guidebook rates currently in effect will be applied. M
c. Additions may be made on a month to month basis or on arate stabilized basis as long as the stabilized option is not
for apayment period of shorter duration than the payment period associated with the original service.
C. Expiration of Contract Period
1. C.O.LAN customers may, upon the expiration of their contract:

a  Seect anew contract period as offered in the current guidebook, or M
b. Revert to the current guidebook rates for the monthly payment option. (M
2. A C.O. LAN customer may at any time during the selected contract period recast for an equal or longer contract period at (T

the current guidebook rates subject to the following conditions:
a No credit will be given for payments made during the formerly selected period.
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A113.39 Central Office Local Area Network Service (Cont'd)
A113.39.5 Rates And Charges (Cont'd)

A. Generd (Cont'd)

2. Centra Office Nonrecurring and Recurring Charges

a
Installation Monthly
Charge Rate usocC

(1) Asynchronous Port Connection

(& 300, 1200, 4800, 9600 bps, each $ 65.00 $ 15.00 OLB

(b) 300, 1200, 2400, 9600 bps, each 65.00 15.00 OLA

(c) 300, 1200, 9600 bps 19.2 Kbps, each 65.00 22.00 OLD
(2) Central Office Voice/Data Multiplexers

(@ Each 8.00 LWJ
(3) Central Office Modem Pooling!

(@ Inward, each modem 54.00 43.00 LWH1X

(b)  Outward, each moden? 54.00 43.00 LWHOX
(4) Internoda Trunk Port - Private®

(8 IntraLATA, each 56 Kbps port 415.00 380.00 LOA1X
(5) Internoda Trunking - Shared?

(@ IntraLCA, each port with - 1.50 LOE1X

network access
3. Service Change and Rearrangement Charges
a  Service change and rearrangement charges apply to all customer requests for changes to their service, subsequent to

initial installation.

Nonrecurring

Charge usoC
(1) Port Rearrangement Charge*
(@ Initid port $65.00 NRCPR
(b)  Additional ports, each 29.00 NRCAP
(2) Database Change Charge®
(@ Initia change 65.00 NRCDC
(b)  Additional change, each 16.00 NRCAC
Notel: Includes a local exchange facility in addition to the modem. Inward modems arranged in
multiline hunt groups will require the appropriate Grouping Service Charges for a measured
individual business line, as specified elsewhere in this Guidebook. An asynchronous port
(paragraph 2.a.(1)(b) ) is aso required.
Note2:  Customer is responsible for local measured service charges as described in Section A3, in
addition to any toll charges that may be applicable.
Note3:  Requires a dedicated facility from the Private Line Guidebook in addition to the port charge
specified in this Guidebook section.
Note4:  Thischarge applies to changes to the options of existing asynchronous ports. |If more than one
option changeis required on a given port, only one chargeis applied to that port.
Note5:  Thischarge appliesto the addition, deletion, or change of any asynchronous port group, private

inter-nodal trunk group, or service name.

m

m
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A113.40 Reserved For Future Use
Al113.41 Reserved For Future Use
Al113.42 Reserved For Future Use
Al113.43 Reserved For Future Use
Al113.44 Reserved For Future Use
Al113.45 Reserved For Future Use
Al113.46 Reserved For Future Use
Al113.47 Reserved For Future Use
A113.48 Reserved For Future Use
Al113.49 Reserved For Future Use
A113.50 Reserved For Future Use
Al113.51 Reserved For Future Use
A113.52 Reserved For Future Use
Al113.53 Reserved For Future Use
Al113.54 Reserved For Future Use
Al113.55 Reserved For Future Use
Al113.56 Reserved For Future Use
A113.57 Warm Line Servicel
(DELETED)
A113.57.1 General

A. Warm Line Service provides a business customer who has basic exchange line service with a time delayed automatic dialing
capability. If the customer with this service goes off-hook and initiates dialing within the time delay period, the call will
proceed normally as diaed. If dialing does not commence within the time delay period (0-20 seconds), a preprogrammed
number is automatically dialed. The preprogrammed number and time-delay period are selected by the customer at the time
serviceis established and can be changed only via service order.

B. Warm Line Service may be used only in connection with individual line service.

C. Warm Line Service is furnished only from central offices which have been arranged to provide this service and is provided

subject to the availability of facilities.
A113.57.2 Ratesand Charges
A. WarmLine Service

The rates and charges for this service are in addition to normal service and monthly charges for individual line service found in

Sections A3 and A4, respectively.

1

Per Line Equipped

(@ Business

Note 1: Effective April 22, 2014, Warm Line Service is obsoleted for business customers and withdrawn for residential

customers.

Nonrecurring Monthly

©)
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A113.58 Uniform Access Number (UAN)
(Obsoleted August 31, 2003, Type B. Not available for new installations, additions or on transfers of service to
anew location.)

A113.58.1 Description of Service
A. Uniform Access Number (UAN) is an optional service which provides the customer with a uniform Business Line Number for M
client access to the customer's service. The client will be able to dial one number from all locations within the specified area
and the call can be routed to a specified customer location. UAN will be provided under the following terms and conditions.

1. A UAN number may not be accessed by 0+ or 1+ toll calls. Also, no operator assisted calls will be permitted to be (T
placed to aUAN, nor will third party or collect toll calls be permitted to be billed to UANSs.

2. Theassigned number will have a dedicated NXX. (T

3. UAN can be delivered through a line-side connection or a trunk-side connection as specified in A3.28, but not (T)

simultaneously for the same dedicated NXX number. A trunk-side connection is required if UAN is used with
Automatic Number Identification (ANI).
4. Line side connections are made through regular exchange access lines (by individual business lines, PBX trunks, etc.).
Trunk side connections are made viaa Trunk Side Access Fecility.
5. Nonrecurring charges apply for each UAN per Traffic Operator Position System (TOPS) Tandem office. Where more
than one UAN is established at the same TOPS Tandem location for the same customer and the UANS are ordered and
installed at the same time the first nonrecurring charge rate element applies to the first UAN. Each additiona UAN
number will be billed at the additional service installed rate. The same nonrecurring charges and application apply per
TOPS Tandem for UAN number changes requested by the customer subsequent to the original UAN assignment.
Number changes required for Company reasons will not incur the Service Establishment Charge.
A customer may reserve UANS to meet his specified growth requirements at specified locations. In the event the
customer elects not to be provided with reserved UANS, assignment of these UANSs cannot be assured.
8. This service includes preassigned UANs. Such numbers will be removed from reserved status and assigned as active M
UANSs as requested by the customer.
9. The assignment of UANSs is made at the discretion of the Company. Special numbers are furnished subject to the
availahility of numbers.
11. Theserviceis furnished subject to the availability of UANS.

N o

12. Limitations and use of service as stated in Section A2 will apply. Q)
13. Calls to a disconnected UAN will be routed to intercept over announcement facilities;, however, the announcement (M
provided will not refer the caller to another number. M

14. Directory Listing may be provided for UAN service at rates applicable for additional business or foreign listings as
covered in Section A6.

15. No local measured or message rate service charges or long distance message tel ecommunications service charges will be
collected from end users for calsto a UAN customer. Long distance charges associated with calls to a Uniform Access
Number will be reversed billed to the UAN customer.

16. Accessto UAN may not be available to certain classes of service.
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A113.58 Uniform Access Number (UAN) (Cont'd)
A113.58.2 Terms and Conditions
A. A UAN can be used only for one customer in an NPA. All usage will be combined and billed per account per Revenue

Accounting Office.
The UAN monthly rate is applicable on a per number per TOPS Tandem office basis.
The customer must be located within the same state as the TOPS office that is providing UAN Service.
UAN Service will be provided within a maximum of thirty (30) days after the customer's request for service has been
processed in order to alow the Company sufficient time for implementation.
A113.58.3 Reservation of Uniform Access Numbers

A. A customer may reserve UANs in NPAs where the customer does not have service in order to insure expansion to other areas
with the same UAN; however, a customer must implement aUAN in at least one LATA in the Company’ sterritory in order to
reserve the UAN in other NPAs. In the event that the customer elects not to be provided with reserved UANs, numbers cannot
be assured for the customer’ s requirementsin other NPAs.
The assignment of UANs is made at the discretion of the Company. Special numbers are furnished subject to the availability of
numbers.
The serviceis furnished subject to the availability of UANS.
Callsto reserved (unassigned) UANs will be routed to recorded announcement facilities.
UANSs furnished herein retain their reserve status until removed by the customer from the reserved status or assigned as a UAN
at which time the service assumes rates and charges applicable to UAN.
Reservation of UAN rates will be billed until the UAN is removed from reserved status or billed as an active UAN in at least
one LATA within an NPA.

G. A Secondary Service Charge per NPA is applicable in addition to the nonrecurring charge for reservation of UAN.
A113.58.4 Rates and Charges

A. Uniform Access Number

oOow

moo w

n

Nonrecurring Monthly

Charge Rate usocC
(1) Per UAN, per TOPS Tandem Office
(@  First UAN in TOPS Tandem Office $560.00 $20.00 UN9
(b) Each Additional UAN in the same TOPS Tandem 85.00 20.00 UN9
Office
(c)  Per Subscriber Change of Point-to Number, per TOPS 125.00 - UN9SC
Tandem Office
Rate UsoC

(2) Per Cdl Delivered
(@ Each $.09 NA
B. Reservation of UAN
Nonrecurring Monthly
Charge Rate usocC
(1) Establish Reserve Status
(@  Per UAN, Per NPA $18.00 $42.05 UN9RS

Pages 19 and 20 are hereby deleted in their entirety and removed from this Guidebook.

m

m

Q)

(N)
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A119. OBSOLETE SERVICE OFFERINGS - WIDE AREA
TELECOMMUNICATIONS SERVICE
A119.5 Rates And Charges (Cont'd)
A119.5.6 Reserved For Future Use

A119.5.7 Installation Char ges
(Obsoleted January 1, 1994 - Type B) Not available for new installations, additions or on transfers of service to new locations.
A. Thefollowing charges apply for installation of each WATS access line.

1. Charges
Installation
Charge usocC
(@  Outward WATS - 901 Area $165.00 WML
(b) Combined 800 Service (Inward WATS) 100.00 WAC
(c) 800 Service- 901 Area 100.00 WK5
A119.5.8 Reserved For Future Use
A119.5.9 Reserved For FutureUse
A119.5.10 Extension Stations On WATS Services
(Obsoleted 12/31/66, Type B, Tariff Reference A19.)
A. Extension Stations
Extension stations are charged for at the rates specified for full period service in this Company's Private Line Guidebook as (T)

follows.
1. For extensions within the same exchange the additional station channel terminal charge applies.
2. For extensions in a different exchange interexchange channel rates and the basis of mileage measurement specified for
full period service apply, plus:
a For thefirst extension in the exchange the first station channel terminal charge applies.
b. For additional extensionsin the exchange the additional station channel terminal charge applies.
A119.511 Reserved For Future Use
A119.5.12 Reserved For Future Use
A119.5.13 Reserved For Future Use
A119.5.14 Reserved For Future Use
A119.5.15 Reserved For Future Use
A119.5.16 Reserved For FutureUse
A119.5.17 Reserved For Future Use
A119.5.18 Reserved For Future Use
A119.5.19 Reserved For Future Use
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.1 Centrex/ESSX-1 Consoles
(Obsoleted, 02/20/96, Type D) Service rates and charges in this section are not available for new installations, moves,
transfers of service or replacements or additions to existing service.
Obsolescence Rules
1. Centrex/ESSX-1 service subscribers under a month-to-month payment option will be allowed to maintain their existing
service a month-to-month rates.
A123.1.1 General
Centrex Consoles! - (Obsolete - Type D; Not available for new installations. Available for additionsto existing systems only.)
50A and 50B - (Obsolete Type D; Availability of unitsislimited. Offered for new installations only if available.)

Installation Monthly
Charge Rate usSocC
A123.1.2 Centrex CO Console
(@ Centrex Console, each $270.00 $240.00 RXX++
A123.1.3 50A Console

A. Ratesand Charges
1. Type 121 without Direct Station Selection (DSS)

@ Each 450.00 105.25 CXK++
2. Type 131 with DSSfor 100 stations
@ Each 470.00 132.05 CXD++
3. Type 151 with DSS for 200 stations
(@ Each 470.00 150.85 CYX++
4.  Attendant Access Circuit, each (maximum 14 per console)
(@ Apply rates and charges specified for Main Station - - NA
Lines and Main Station Line Circuits.
Note 1: Prior to October 14, 1981, 50A and 50B type consoles were added at the Centrex Consoles rates (T

for Centrex CO. The rates specified for 50A and 50B in this Section now apply.
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.1 Centrex/ESSX-1 Consoles (Cont'd)

A123.1.3 50A Console (Cont'd)
A. Ratesand Charges (Cont'd)
Nonrecurring Monthly

Charge Rate usoC

7.  Circuit Group Busy Indication

(@ Common Equipment, per console - $ 7.90 EAX

(b)  Per console key used for busy indication! - 145 EAW
8. Position Busy

(@  Per console! - 4.40 CcXJ
9.  Trunk Answer Any Station Line

(@ Each! - - NA
10. Reserve Power

(@ Typel2l, each - 26.80 CXR21

(b) Typel3lor 151, each - 36.70 CXR31
11. Miscellaneous Nonrecurring Charges

(8 Changein Color of Console Housing, each? $27.00 - NA

(b) Changein Color of Console Faceplate, each? 43.00 - NA

A123.1.450B CPS
A. Generd

The 50B Customer Premises System (CPS) is available for use as attendant positions on Number 1 ESS Centrex CO, Number
2 ESS Centrex CO and ESSX-1 systems.
(DELETED) (®)
Notel: In addition, rates, charges, and USOC's apply as specified in the Private Line Guidebook for a (T
Series 1000, Type 1001 Channel between the serving Central Office and the customer's
premises. Customer provided premises equipment may also be required.
Note2:  Thesechargesarein addition to normal Service Charges specified in Section A4. Q)]
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.1 Centrex/ESSX-1 Consoles (Cont'd)

A123.1.4 50B CPS (Cont'd)
B. Payment Options M
1. (DELETED) M
2. Companion Payment Plan (50B)
a. The monthly rates under this plan will apply for the time the equipment to which they apply isin service. These rate
levels are subject to Company-initiated rate changes.
b. The minimum service period for all equipment under this rate plan is one month.
c. Transfer of service provided on the Companion Payment Plan and moves of service for existing customers are
provided for under regulations set forth in Section A2.
3. Application of Rates and Charges
a  Any customer ordering equipment prior to the effective date of Company-initiated increases will be subject to the
nonrecurring, service establishment and miscellaneous nonrecurring charges (not including Service Charges) that
werein effect at thetime of order. Thisis provided that the equipment isinstalled in anormal interval unless adelay
is caused by the Company.
b. For Two-Tier Rate Plan customers the provision immediately preceding is extended to Tier A monthly recurring
rates.
C. Ratesand Charges
1. 50B CPS and associated equipment
a Nonrecurring charges
(1) Service Establishment Charge
Nonrecurring
Charge uUsoC
(@ Charge $1,600.00 NRCES
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.1 Centrex/ESSX-1 Consoles (Cont'd)
A123.1.450B CPS (Cont'd)
C. Ratesand Charges (Cont'd)
1. 50B CPS and associated equipment (Cont'd)
b. Rate Schedule (Cont'd)
Nonrecurring Monthly

Charge Rate usocC
(6) Scanner Line Circuit Pack provides for busy lamp termination of 25
additional Centrex/ESSX lines - Maximum of 10 per Scanner Unit
(& Each - $12.00 ECL
(7) Attendant Access Line (maximum 16 per console), each
(@ Rates and charges for a main station line and the - - EAR
associated circuit are applicable.
(8) Circuit Group Busy Indication
(@ Rates, charges, and USOC's as specified in A123.1.3. - - NA
are applicable.
(9) Position Busy*
(@ Rates, charges, and USOC's as specified in A123.1.3. - - NA
are applicable.
(10) Trunk Answer Any Station Line!
(@ Each B B NA
(11) Fixed Night Service
(@  Per system! (Customer-provided premises equipment - - CXX
may be required.)
(12) Optional Equipment Cabinet for Control and Scanner Units
(@ Each $71.50 46.00 ECJ
Notel: In addition, apply same rates and charges specified in the Private Line Guidebook for a Series M

1000, Type 1101 Channel between the serving central office and the customer's premises.

Pages 6 and 7 are hereby deleted in their entirety and removed from this Guidebook. (N)
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features

(Obsoleted 02/20/96, Type D) Service rates and charges in this Section are not available for new installations, moves,

transfers of service or replacements or additions to existing service.

Obsolescence Rules

1. Centrex and ESSX-1 Optiona Feature service subscribers under a month-to-month payment option will be alowed to
maintain their existing service at month-to-month rates.

Obsoleted July 8, 1985, Type D. Guidebook Reference A23.

Available for existing service and additions at existing ESSX-1 locations and all Centrex locations.

A123.2.1 Centrex CO And ESSX-1 Station User Optional Features

A.

General

Number 1 ESS Optiona Feature service is furnished from Number 1 ESS centra office equipment located on Company
premises and may be provided, subject to the availability of facilities, to Centrex CO and ESSX-1 systems which are served by
the same such equipment.

Termsand Conditions

1. Automatic Callback

a  Automatic Callback permits a main station line user who attempts an intercommunication call to abusy main station
line to be automatically connected to that line when both called and calling lines are subsequently idle. Automatic
Callback is only operational for intercommunication calls between main station lines served by the same Number 1
ESS customer group.

b. A caling main station line is permitted only one Automatic Callback request at atime. The called main station line
is limited to only one request at a time for Automatic Callback. Once requested, Automatic Callback will remain
active for a period not to exceed thirty minutes unless deactivated by the calling main station line.

2. Cadl Forwarding - Don't Answer Ringing Cycle Changes

At the time a main station line is initialy equipped for Call Forwarding - Don't Answer, it will be arranged for a

predetermined number of ringing cycles to be completed prior to the incoming call being forwarded. When a changein

the number of ringing cycles is requested by the customer, the Installation Charge as specified in A123.2.1.C applies per
main station line affected.
3. Cdl Forwarding Over Private Facilities

a A main station line user may establish the automatic routing of incoming calls to a specific private facility which is
terminated in that main station line user's system. As used herein, the term "private facility" applies to CCSA,
EPSCS, ETS, WATS, FX and tielines arranged for senderized operation, and the local and toll message network.

b. The Cal Forwarding Over Private Facilities routing of callsto FX and CCSA access lines requires specia Number 1
ESS central office modification. Initially, this optional service feature will not be available for the routing of cals
via any facility, ARS pattern or switching service network involving FX. When the Number 1 ESS centra office
equipment is subsequently modified, such routing will be made available to the customer at no additional charge.

m

m
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.1 Centrex CO And ESSX-1 Station User Optional Features (Cont'd)

B. Termsand Conditions (Cont'd) @)
3. Cadll Forwarding Over Private Fecilities (Cont'd)
c. The Cal Forwarding Over Private Facilities routing of calls to EPSCS and ETS requires special Number 1 ESS @)

central office modifications separate from the modification specified in paragraph A123.2.1.B.3.b. Initidly, this
optional service feature will not be available for the routing of calls via EPSCS and ETS. When the Number 1 ESS
central office equipment is subsequently modified, such routing will be made available to the customer at no
additional charge.

d. Incoming local and toll message network and INWATS calls to main station lines arranged for Call Forwarding Over
Private Facilities routing are subject to the appropriate charges for such calls and a common recorded announcement
isfurnished to inform the caller that the call is being forwarded.
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.1 Centrex CO And ESSX-1 Station User Optional Features (Cont'd)
B. Termsand Conditions (Cont'd)
3. Cadll Forwarding Over Private Fecilities (Cont'd)

e. Cadls forwarded to the local and toll message network and WATS are subject to the appropriate charges for such
cdls.

f.  Where the Call Forwarding Over Private Facilities optional service feature routes calls to a specific private facility
which is denied access, those calls will instead be routed to a common recorded announcement which refers the
caler to the system's attendant.

4. Reminder Ring

a  Reminder Ring provides for a distinctive ringing signal to be furnished to a Call Forwarding-Variable or Call
Forwarding Over Private Facilities equipped main station line at the time a call is forwarded.

b. When Reminder Ring is requested for a main station line which is not so arranged, the Installation Charge as
specified in paragraph A123.2.1.C applies per main station line affected.

5.  Digtinctive Ringing and Call Waiting Tone

a Distinctive Ringing and Call Waiting Tone are furnished in different classes which permit main station line users to

identify the source of calls. These three classesidentify:

Class Call Source

A Interconnection

B Direct inward dialed local and tall
Attendant completed
CCSA accessline
TieLine

C Preemptible SCAN accessline
Dial Call Waiting

Call Waiting-Originating
Console night service arrangement

b. Distinctive ringing is furnished to indicate the source of callsto idle main station lines. Distinctive toneis furnished
to indicate the source of calls to busy main station lines equipped for Call Waiting optional service features.

c. A distinctiveringing/toneis furnished to each class and is used to identify all call sources within each class.

d. ClassA ringing/toneis not furnished separately and isincluded at no additional charge to main station lines arranged
for Class B ringing/ tone. Class C ringing/tone may be furnished separately or in association with Class B
ringing/tone.

e. Class C tone associated with Call Waiting-Originating or Dial Call Waiting will only be provided where al such
main station lines in the same Number 1 ESS customer group are commonly arranged for Class C tone.

f.  Where a customer's system is equipped with a 50B or 51A Console and is arranged for Class B ringing/tone, Class C
ringing will be provided to identify night service arrangement extended calls to main station lines at no additional
charge.

m

Q)
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.1 Centrex CO And ESSX-1 Station User Optional Features (Cont'd)
B. Termsand Conditions (Cont'd)
6. Selected Customer Control of Facilities

a Seected Customer Control of Facilities restricts the access of all main station lines to specific facility groups which
are apart of a predetermined routing pattern.

b. When the Selected Customer Control of Facilities optional service arrangement is activated for a facility group, cals
directed to that group will automatically proceed to the next idle route designated to the routing pattern.

c. When a facility group is restricted by use of the Selected Customer Control of Facilities optiona service
arrangement, access to that group is restricted whether the call attempt is via predetermined routing or normal access
method.

C. Ratesand Charges

Installation Monthly
Charge Rate usoc

1.  Automatic Callback

(@ Common equipment, per system $480.00 $37.00 ACY

(b)  Per main station line equipped 1.80 75 SAK
2. Cdl Forwarding-Don't Answer Ringing Cycle Change

(@  Per main station line changed 1.05 - NA
3. Cadl Forwarding Over Private Facilities

(@ Common equipment, per system 480.00 100.00 EAY

(b)  Per main station line equipped 1.40 4.50 EAP
4. Reminder Ring

(@ Furnished with the initia installation of Call - - NA

Forwarding-Variable or Call Forwarding Over Private
Facilities optional service features
(b)  Furnished subsequent to theinitia installation of such 1.05 - NA
optional service features, per main station line
5.  Digtinctive Ringing and Call Waiting Tone

(@ Common equipment for either or both Class B and C 180.00 34.00 DRR
ringing/tone, per system

(b)  ClassB ringing/tone, per main station line equipped 1.40 1.30 BRT

(c) Class C tone per main station line equipped with Call 1.40 .75 oDT
Waiting Originating or Dial Call Waiting

(d) Class C ringing/tone, per preemptible SCAN access 1.40 75 CCN
line terminal

6. Selected Customer Control of Facilities
(@ Common equipment, per system 250.00 15.00 SFY
(b)  Per facility group to which access is denied* 16.00 5.10 SFF

Materid gppearing on thispage previoudy appeared on page(s) 11 of thissetion.

m

(M)

(M)
(M)
(M)
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES
A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

(M)
A123.2.2 Centralized Attendant Service
A. Generd
1. Description
Centralized Attendant Service (CAS) allows a customer with a number of locations that are served by either a PBX,
ESSX-1 or Centrex CO system to concentrate all attendants at a single centralized location (main). Incoming calls over a
local exchange trunk to an unattended location (branch) are routed to the main location via a Release Link Trunk (RLT).
A CAS attendant will then complete the call by dialing the called party's station line number over the same RLT.
2. Associated Services and Equipment
a.  Themain location must be an ESSX-1 system or Centrex CO system served by a Number 1 ESS centra officethat is
equipped for this service. In the latter case, the attendant position must also be equipped with the optional station
user feature Call Transfer, Consultation Hold and Three-Way Calling, al calls. 51A console or equivalent equipment
isrequired.
b. The branch locations must be any of the following:
(1) An ESSX-1 system served by a Number 1 ESS central office that is equipped for this service and arranged for
switched loop operation and Touch-Tone service,
(2) aCentrex CO system served by a Number 1 ESS or Number 5 Crosshar central office that is equipped for this
service and arranged for switched loop operation and Touch-Tone service, or
(3) compatible customer-provided equipment.
Notel: In addition, rates, charges and USOC's apply as specified in the Private Line Guidebook for (M
Series 1000 Specia Signaling Service between the serving central office and the customer's
premises. Customer provided premises equipment may be required.

Materid previoudy appearing on thispage now gppearson page(s) 10 of thissection.
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.2 Centralized Attendant Service (Cont'd)
A. Generd (Cont'd)
3.  Service Features
a Standard
Attendant Call Distribution - queues and distributed calls to the CAS attendants. This provides administrative
control over the team of attendants and enables the calls from the branch locations to be handled in their
approximate order of arrival as attendant positions become available.
b. Optiona
Uniform Numbering - to simplify the attendant operation of CAS, a uniform numbering plan can be used, where
facility conditions permit, wherein corresponding departments at the various locations would be assigned the same
station number.
B. Ratesand Charges
1. Service Establishment Charge
Nonrecurring
Charge usocC
(@  Per Main Centrex or ESSX-1 location $1,255.00 NRCCE
2. The following rates are in addition to those established for ESSX-1 service, Centrex service, Private Line facilities,
Release Link Trunks (tie lines) and/or PBX systems associated with an ESSX-1 or Centrex CAS installation.

Installation Monthly
Charge Rate usSoC
a Release Link Trunk terminal equipment
(1) Main Centrex or ESSX-1 location
(@ Each $405.00 $145.00 EC6
(2) Branch Centrex or ESSX-1 location
(@  First two terminations 1,820.00 58.00 EC4
(b) Each additional termination 405.00 29.00 EC5

b. CAS Attendant Console equipment
(1) Compatible customer provided equipment is required.
(& Each - - NA
c. Uniform Numbering
(1) Per 100 numbers or afraction thereof
(@  Perlocation, per occasion 56.00 - NA

Materid previoudy appearing on thispage now gppearson page(s) 13 of thissection.

(M)
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A.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.3 Electronic Tandem Switching

General

Electronic Tandem Switching (ETS) features are provided only in association with Centrex CO or ESSX-1 Service furnished

from No. 1 Electronic Switching System (ESS) central office equipment located on Company premises and may be provided,

subject to the availability of facilities, to Centrex CO or ESSX-1 systems which are served by the same such equipment.

The ETS features are designed to meet the needs of those Centrex and ESSX-1 customers who have large numbers of WATS,

FX and Private Line services. These features will be used to control and monitor facilities in such classes of application as:

1. Stand-alone Centrex and ESSX-1 configurations,

2. Electronic Tandem Network configurations as Centrex or ESSX-1 tandems,

3. Intercity Facilities Concentrators as the main Centrex or ESSX-1 with many branch PBX's homing on it to gain intercity
access, and

4.  Main/Tributary/Satellite configurations as the main Centrex or ESSX-1 with access to a Common Control Switching
Arrangement (CCSA) or Enhanced Private Switched Communications System (EPSCS) network.

Terms and Conditions

1. Explanation of Terms

a

ETS Features

ETS features are Centrex or ESSX-1 optiona features which are, except as specified in paragraph A123.2.3.B.6.,
comprised of both Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction Levels (FRL) and, at the
option of the customer, the following service features and arrangements:

- Time of Day Routing

- Authorization Codes

- Deluxe Queuing

- Station Message Detail Recording to Premises

- Account Codes

- Fecilities Administration and Control

- Traffic Datato Customer (Pollable)

- Facility Assurance Reports

- Uniform Numbering/Automatic Alternate Routing

- Automatic Overflow to toll

Automatic Route Selection-Deluxe (ARS-D)

ARS-D provides for the origination of only ten digit calls to a public network number, after the Centrex or ESSX-1
ARS-D access code, eg., "8", automaticaly scans the digits and selects a first choice completing route when
available, or subsequent route if the first choice route is not available. Routes may include Foreign Exchange trunk
lines, Wide Area Telephone Service lines, exchange trunk lines to the toll network or access lines to CCSA or other
arrangements where compatible.

The final completing route may be the toll network or, at the option of the customer, the call attempt is routed to
overflow tone if a Facilities Restriction Level (FRL) isinsufficient to complete the call.

Materid gppearing on thispage previoudy appeared on page(s) 12 of thissetion.

m

m
(M)

m

m

m
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B.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.3 Electronic Tandem Switching (Cont'd)
Terms and Conditions (Cont'd)

1

Explanation of Terms (Cont'd)
b. Automatic Route Selection-Deluxe (ARS-D) (Cont'd)

When ARS-D is provided in conjunction with Uniform Numbering/Automatic Alternate Routing (UN/AAR),

incoming tie lines from other Centrex, ESSX-1 or PBX systems connected directly to the Centrex or ESSX-1 system

may be arranged to have automatic access to the ARS-D and UN/AAR features. When such arrangements are

provided, the tie lines to the ARS-D become "dedicated" tie lines, i.e., provided for and restricted to that use only,

and separate tie lines are required from the distant Centrex, ESSX-1 or PBX system if access is to be provided to

other Centrex or ESSX-1 functions at the ARS-D equipped Centrex or ESSX-1 system. In addition, when ARS-D is

provided in conjunction with UN/AAR, routes may include tie lines to a distant Centrex, ESSX-1 or PBX system

equipped with an ARS-D like capability for subsequent access to the toll network.

The ARS-D feature provides all number trandlation and supervision necessary to route the call. "More Expensive

Route" (MER) Toneis supplied, at the option of the customer, as a function of the route selected for aparticular call.

Time of Day (TOD) Routing is an ARS-D option which permits preprogrammed selection of alternate routing

pattern groups for public network calls (up to three sets of ARS-D routing pattern groups) on atime-of-day and day-

of-week basis. Manual override is available with the Facility Administration and Control feature. The Maximum

number of programmed changes per week is sixteen.

Facilities Restriction Levels (FRL)

FRL is required in connection with ARS-D and is provided on each station and incoming tie line to determine both

the type of calls and types of facilities within the privileges of the associated user. When the FRL istransmitted over

atielineto adistant PBX, Centrex or ESSX-1 system equipped with ARS-D (for call screening at the distant point),

itisidentified asaTraveling Class Mark (TCM).

Authorization Codes are an FRL option which provides for a station user to dial a code which overrides the FRL

associated with that station line or incoming tie line. The ESSX-1 or Centrex system requests dialing of the

authorization code when the default FRL (i.e., the FRL associated with the station line or incoming tie line) has

insufficient privileges to complete the call. The Authorization Code is a so inspected for validity as a security check.

The Authorization Code is recorded in the Station Message Detail Recording to Premises (SMDR-P) record of the

call when the SMDR-P feature is provided.

Deluxe Queuing

Deluxe Queuing permits station users to be placed in a queue whenever the first choice route for completing a

particular call isaready in use. Two queuing arrangements are available:

(1) A Ring-back Queue (RBQ), in which case the calling station goes on-hook (hangs up) and is called back when
afacility becomes available, and

(2) an Off-hook Queue (OHQ), in which case the calling station remains off-hook (doesn't hang up) and is held in
queue until afacility becomes available.

Calls held in queue beyond a predetermined time limit will be removed from the queue and routed, at the option of

the customer, via either subsequent route choices or to overflow tone.

m
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B.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.3 Electronic Tandem Switching (Cont'd)
Terms and Conditions (Cont'd)
Explanation of Terms (Cont'd)

1

2.

e.

Station Message Detail Recording to Premises (SMDR-P)

SMDR-P provides arecord, on magnetic tape equipment located at the customer's premises, of cals originating from
Centrex or ESSX-1 station lines to locations outside the same Centrex or ESSX-1 system. Facility groups may also
be designated as requiring originating and/or terminating records.

Account Codes are an SMDR-P option which permit a station user to dial a series of digits (code) which will appear
in the SMDR-P record for that particular call. The Account Code can be used by the customer for account or project
identification. Adding an Account Code to a call, where arrangements have been made to provide this capability, is
at the discretion of the station user. Each customer's Account Codes must contain the same number of digits, not to
exceed eight, and must not conflict with ETS network code assignments.

Facilities Administration and Control

Facilities Administration and Control permits customer control of parameters which determine user calling
privileges, i.e., Authorization Codes and associated FRL. In addition, FRL association with stations, tie lines and
Authorization Codes may be collectively upgraded or downgraded by invoking a predetermined set of FRL's
identified as Controlled Alternate FRL's. Manual control (override) of Time of Day Pattern Groups and activation
or deactivation of queuing is also provided.

Traffic Datato Customer (Pollable)/Facility Assurance Reports (FAR)

Traffic Data to Customer (Pollable) permits the customer to poll the switching equipment on adaily or hourly basis
to obtain certain traffic measurements. Equipment must be provided at the customer's premises to record the traffic
data.

Facility Assurance Reports (FAR) provides the customer the ability to obtain automatic circuit assurance data viathe
same equipment utilized to record traffic data. FAR includes, for example, the identity of facilities not accessed or
facilities constantly off-hook during a specified period of time.

Uniform Numbering/Automatic Alternate Routing (UN/AAR)

UN permits station users to place calls via tie lines using a uniform dialing plan. The user dials an access code,
followed by a seven digit number which uniquely identifies a specific ETS network station line.  The number
consists of athree digit location code and a four digit station line code. (When the same access code is followed by
a ten digit public network number, the cal is routed via the ARS-D feature.) The feature provides the number
trandation and supervision necessary to route the call.

AAR provides automatic routing of ETS network calls to aternate tie line routes when primary tie line routes are
busy.

Automatic Overflow to Toll Provides completion of ETS network calls via the toll network when al primary and
alternatetie line routes are busy.

Automatic Route Selection - Deluxe (ARS-D)
a  ARS-D isfurnished only in association with Facilities Restriction Levels (FRL).
b. Preferred routes and alternate routes in patterns will be specified by the customer.

m
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B.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.3 Electronic Tandem Switching (Cont'd)
Terms and Conditions (Cont'd)
Automatic Route Selection - Deluxe (ARS-D) (Cont'd)

2.

C.

i)

m

coow

e
f.
Del
a

A maximum of three ARS-D Pattern Groups with a maximum of sixty four (64) patterns in each Pattern Group will
be provided. The three Pattern Groups referred to will consist of one primary and two additional Pattern Groups for
Time of Day Routing.

A maximum of ten routes are provided in a pattern.

Each WATS type band is treated as a separate route.

A maximum of sixty four (64) Number Plan Areas (including the home NPA) may be designated by the customer for
routing of calls by central office codes (six digit trandlation).

All rates and charges specified for ARS-D are in addition to the rates and charges for the associated facilities and
facility terminations.

A single rate "per facility terminated in patterns' will apply regardiess of the number of patterns having access to
that facility. The monthly rate specified is applicable to each facility available to the patterns.

The charges specified in paragraph A123.2.3.C for each code addition or change is applicable whether customer or
Company initiated.

Where ARS-D is furnished in connection with Uniform Numbering/Automatic Alternate Routing, tie lines to other
PBX, Centrex or ESSX-1 system locations may appear as routes in ARS-D patterns when such tie lines are provided
for subsequent access to the toll network at the distant PBX, Centrex or ESSX-1 system location.

The TOD Routing feature permits up to sixteen programmed changes in Pattern Groups per week. When additional
ARS-D patterns are required due to TOD changes, rates and charges as specified in paragraph A123.2.3.C apply to
each additional pattern.

CCSA access lines (public network calls) and access lines to other similar arrangements, compatible with ARS-D,
may be included as routes in patterns.

Centrex or ESSX-1 toll diversion and toll restriction do not function on calls routed via ARS-D.

Facilities Restriction Levels (FRL)

FRL isfurnished only in association with Automatic Route Selection - Deluxe (ARS-D).

A maximum of eight Facilities Restriction Levels are available for each Centrex or ESSX-1 system.

A maximum of twenty thousand (20,000) Authorization Codes are available for each Centrex and ESSX-1 system.
Authorization Codes must consist of a uniform number of digits, with a minimum of three digits and a maximum of
six digits.

Customer implementation of change of Authorization Codes or associated Facilities Restriction Level requires the
Facilities Administration and Control feature.

All station lines and incoming tie line terminations with access to ARS-D must be equipped with FRL.

uxe Queuing

Callsin queue may overflow to subsequent routes or to tone at the customer's option.

m

m

m
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B.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.3 Electronic Tandem Switching (Cont'd)
Terms and Conditions (Cont'd)
Deluxe Queuing (Cont'd)

4.

b.
C.
d.
e

f.

g
h.

Deluxe Queuing is available with facilities appearing as the primary (first choice) route in Automatic Route
Selection Deluxe or Uniform Numbering/Automatic Alternate Routing patterns.

The text and announcement provided with the Recorded Announcement option will be provided by the Company.
The music for the Music on Queue option must be provided by the customer.

The Music on Queue option requires a voice grade channel between the central office and the customer-provided
music source at the customer's premises. Thisfeature is available only with Off-hook Queue.

The customer must specify the length of time a call is held in queue (threshold time limit) before overflowing to
subsequent routes or to overflow tone.

Incoming tie lines can be arranged for Off-hook Queue only.

Centrex or ESSX-1 station lines can be provided either Ring-back Queue or Off-hook Queue. All such station lines
must be equipped with the same type queuing.

Off-hook Queue must be equipped for either Recorded Announcement or Music on Queue.

Statlon Message Detail Recording to Premises (SMDR-P)

a

b.

C.

SMDR-P is not represented to be a provision of billing detail.

Station message detail records will be provided on customer provided terminal equipment located at the customer's
premises.

The customer must provide suitable space, environmental conditions, 110 volt AC power, and magnetic tape for the
equipment located at his premises.

Processing of message detail information by the Company accounting center is not provided with this arrangement.
The customer must designate all station linesin aNo. 1 ESS customer group and/or selected facility groups on which
SMDR-P originating and terminating records are to be provided.

Additions or deletions of SMDR-P recording are provided by Company service orders.

Where SMDR-P is provided, a detailed record may be made for each completed call. At the option of the customer,
arrangements can be made to provide records of calls attempted as well as calls completed. Under certain
exceptiona conditions, with SMDR-P, calls may be processed without recording the call detail.

SMDR-P includes the recording of Account Codes and Authorization Codes where these optiona features are
provided.

Account Codes are available with the initial installation of SMDR-P at no additional charge. Additions or changes
of Account Codes subsequent to the initia installation of SMDR-P are provided at rates and charges shown in
paragraph A123.2.3.F.

m

m



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page 18

TN-15-0062

EFFECTIVE: December 1, 2015

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.3 Electronic Tandem Switching (Cont'd)
B. Termsand Conditions (Cont'd)
6. Customer Administration and Control

a

Customer Administration and Control features are comprised of either or both the Facilities Administration and

Control optional features and the Traffic Data to Customer (Pollable)/Facility Assurance Reports (FAR) optional

feature.

Traffic Data to Customer (Pollable)/FAR may be provided to No. 1 ESS Centrex or ESSX-1 systems which are not

equipped with the ETS features of Automatic Route Selection-Deluxe (ARS-D) and Facilities Restriction Levels

(FRL).

A business exchange line termination in each No. 1 ESS central office equipment accessed is required. Appropriate

guidebook rates and charges for a business exchange line apply for each such termination provided.

Facilities Administration and Control will

(1) select ARS-D pattern groups and determine status,

(2) activate/deactivate queuing and determine status, and

(3) change Authorization Codes and associated FRL's.

Traffic Datato Customer (Pollable)/FAR provides

(1) Facilities Assurance Reports listing trunks not accessed and all trunks constantly off-hook in the previous two
hours, and

(2) traffic datareports on trunk groups and queues.

7. Uniform Numbering/Automatic Alternate Routing (UN/AAR)

a

~o o0

All calls must consist of a seven digit called number, after the access code or after the access code and Account Code
(where this option is provided).

The customer must specify the first choice route and each subsequent route to each Centrex, ESSX-1 or PBX system
involved.

The customer must notify the Company when any change in route or routing sequence is desired.

The maximum number of routesin a pattern isfour.

The maximum number of patternsis one hundred eighty (180).

Where calls are routed via the toll network, the rates and charges specified for Automatic Overflow to Toll, PBX
trunks, and toll messages are applicable.

The rates and charges specified in paragraph A123.2.3.G apply only once per each tie line facility terminated in
UN/AAR and/or Automatic Route Selection - Deluxe, whether terminated in one or both patterns.

m

m

m
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.3 Electronic Tandem Switching (Cont'd)
Installation Monthly
Charge Rate usocC

H. Customer Administration and Control (Cont'd)

1. Ratesand Charges (Cont'd)

a.  Centra office equipment (Cont'd)
(4) Traffic Datato Customer (Pollable)/FAR (Cont'd)
()  Perfacility group equipped $43.00 $ 5.60 PTY

I. ETSTypetielinetermination

1. Ratesand Charges

(@ Typetielinetermination, each 50.00 33.00 ETX
A123.2.4 Customer Management Features
A. ESSX Customer Administration Service @)
1. Generd
a  The ESSX Customer Administration Service (ECAS) feature permits ESSX-1 customers to activate/desctivate Q)]

selected optional features, change certain service options, and change feature configurations on predesignated ESSX -
1 station lines. Customer provided terminal equipment is required for the operation of the ECAS feature.
b. For ECAS equipped station lines, ECAS allows the customer to verify and/or display the assignment of features on a
single station ling, range of station lines or al station lines to determine which station or stations have a particular
feature or service option.
c. Certain ESSX-1 station lines may be specified by the customer to be exempt from this feature. Additionaly, the
Company reserves the right to make station lines inaccessible for ECAS.
d. Changing the status of a station line from accessible to ECAS to inaccessible or vice versa, must be done by the
Company viaa Service Order request. Appropriate Service Charges specified in Section A4 apply.
e. The Company has made the following provisions to protect the integrity of the switching system database and to
ensure the security of ECAS changes.
(1) An ECAS customer's change, display or verify capabilities are restricted to that particular customer's own
ESSX-1 system.
(2) All changes are audited as they are entered by the ECAS customer. Invalid changes will not be accepted. An
error message detailing which command isin error will be given.
(3) Customer access to the database is protected using a diaup, login, password/dialback arrangement.
f.  An ECAS customer can schedule changes (individual or bulk) for completion by the next day or for a future day. Q)]
Additionally priority changes may be requested and the changes completed the same day subject to paragraphs d
and m.
g. Définitions pertaining to ECAS/ESSX-1 features are specified in A111.1.2. (T)
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.4 Customer M anagement Features (Cont'd)
A. ESSX Customer Administration Service (Cont'd)
1. Genera (Cont'd)
h. The ECAS feature allows the customer to perform the following transactions from the customer provided terminal:

@

Change particular service options on a per station basis and exchange station telephone numbers (TNs). The
change capabilities are:
- Line Status® (Active/lnactive)
- CAT Code
- Ringing Cyclesfor CFDA
- Call Pickup Group:
The call pickup group to which a station is assigned can be changed on a per station basis.
- The Forward to Number can be changed for a station line with CFBL and/or CFDA assigned.
- Speed Cdl Group:
The speed Call group to which astation is assigned can be changed on a per-station basis.
- Series Completion "Hunt To" Telephone Number (TN):
The "hunt to" TN assigned to a station line can be changed on a per station basis?
- Station TN Rearrangement:
Swap TNs from one location to another®
- Facility Restriction Levels
- Access Line Class of Service
- Add/Change Customer Entered Listing Information
Notel:  Station lines made inactive using ECAS will continue to be billed at the guidebook rates. Q)]
Note2:  All numbersin series completion hunt must be in the same common block.
Note3: Rearranged station TNs carry all features and characteristics to their new location unless the
Common Block is also changed.
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A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)
A123.2.4 Customer M anagement Features (Cont'd)
A. ESSX Customer Administration Service (Cont'd)
1. Genera (Cont'd)

h. (Cont'd)

(4) AnECAS customer may also print the following administrative reports.

- Configuration (i.e., service options, station features) for asingle station line or span of ESSX-1 station lines.
- A listing of al pending changes including the type of change and the scheduled effective date.
- Customer Entered Listing Information®
- Thefollowing information isincluded on all ECAS changeable station lines.
- Station Telephone Number
- Name?
- Organization?
- Location?

(5) Initia training of the customer for up to four system managers in the use of this feature is included at the time
the feature is put into service. Communication counselor training is a prerequisite to the ECAS systems
manager training. Any customer training or subsequent assistance necessary after the initial establishment of
the feature is at the option of the customer and a Subsequent Training Charge applies per hour where such
training is provided.

2. Termsand Conditions

a ECASis provided only with ESSX-1 systems served from a No. /1A ESS central office and is furnished subject to
the availability of facilities.

b. Features for al station lines must be requested via a Service Order.® Rates and Charges for the features specified in
paragraph A111.1.4.A apply as appropriate.

c. The customer provided ECAS terminal equipment requires an ESSX-1 main station line. Rates and charges in
paragraph A111.1.3 apply as appropriate.

d. ECAS changes must be entered prior to atime to be designated by the Company to be completed as priority changes
or by the next day as requested by the customer.

e. An ECAS customer cannot activate features in excess of the quantity that has been ordered from the Company. The
customer will receive an indication when 100 percent (100%) utilization of a feature is reached. Additiona
quantities of features may be added subject to paragraph b.

f.  Contractual obligations and End User Common Line Charges will be billed to the location where originaly installed
and will not transfer with a station line number rearrangement.

Notel:  The ability to print customer entered listing information is provided as an optional feature, and
is subject to the appropriate charges specified in A100.

Note2:  The ECAS customer is responsible for entering and updating the information contained in this
field.

Note3:  Appropriate Service Charges specified in Section A4 will apply.

m

m

m

m
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A.

A123. OBSOLETE SERVICE OFFERINGS - ESS CENTRAL OFFICE FEATURES

A123.2 Obsolete Centrex And ESSX-1 Optional Features (Cont'd)

A123.2.4 Customer M anagement Features (Cont'd)
ESSX Customer Administration Service (Cont'd)
Terms and Conditions (Cont'd)

2.

3.

g.

m.

The following types of lineswill be restricted from Station TN Rearrangement capability. Service option and feature

change capabilities will till be available except on lines assigned to multiline hunt groups.

- Station lines assigned to multiline hunt groups

- Attendant Lines

- Any ESSX-1 line which has a special hardware configuration (e.g., ground start lines and lines having SCAN
points or signal distribution points)

- Manual lines (e.g., station lines with full originating and/or terminating restrictions)

ECAS functions performed by the Company at the customer's request subsequent to the initial installation will be

subject to the nonrecurring charge specified in paragraph 3.b.

The Per System charges specified in paragraph A123.1.4.A apply when afeature isinitially activated in a Common

Block.

Any required changes in customer provided equipment as a result of growth, desired enhancements or technological

advancement, will be the responsibility of the ECAS customer. Compatibility with customer provided station

terminal equipment is not guaranteed.

The ECAS customer is responsible for assigning and maintaining a record of station feature assignments. The ECAS

customer also agrees to provide the Company with a central point of contact for inquiries and/or trouble reports

involving station features.

ECAS customers will be responsible for initiating a Service Order to correct any information pertaining to Directory

Listings that changed as aresult of ECAS TN swap. The appropriate Service Charges specified in Section A4 apply.

ECAS customers will be limited to one (1) TN swap per day as a priority request. The number of feature changes

that can be requested as priority changes will be determined by the Company when ECAS is ordered.

Rates and Charges

a

ECAS Capability

ESSX-1 customers having greater than 600 total main station lines will have the option of paying for ECAS on
either a per system or a per line basis. Customers choosing to pay on a per system basis will be subject to the rates
specified in paragraph A123.2.4.A.3.a. Customers choosing to pay on a per line basis will be subject to the rates
specified in paragraph A123.2.4.A.3.a. The ingtalation charge will be reapplied if an ESSX-1 customer having
more than 600 lines changes their ECAS bhilling arrangement subsequent to the initial installation of the ECAS
feature.

m

m

m

m
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE M

A125.1 LightGate Multiline Local Exchange Service?! M
(Obsoleted April 16, 1990, Type D.)
Obsolete Service Offering. Not available for new installations, additions, transfers of service to new location, or contract

renewals.
A125.1.1 General
A. LightGate service Local Exchange Service is a multiline fiber optic digital service to provide extended customer service Q)]

capability. The customer may lease a digital system with the capability to be activated. The customer may then choose
channdlization of al or part of a LightGate service package to activate voice grade and data facilities for interconnection with
the exchange network, voice grade and data facilities for private line channels, multiline based facilities as well as other
LightGate services. LightGate service is only provided from wire centers where Local Measured Serviceis available.

B. The customer may also choose not to channelize al or part of a LightGate service package allowing direct connection to 1.544 @)
Mb/s service as provided in the Private Line Guidebook or for connection to un-channelized portions of other LightGate
services. LightGate service is provided in packages based on multiples of circuit equivalents where DS1 or 24 equivalent
circuits is the basic increment. For the technical description of DS1 and equipment capability, reference BellSouth Services
technical publication No. 73501.

C. These packages are distance sensitive as specified in A125.1.3 and al of the circuits in a customer's package must originate at
the same premises, therefore, a package cannot be split between premises.

D. Linesmay be activated for Exchange Network Access Service only on a Bulk Usage Measured Rate Service basis as specified
in A125.1.2.B.

E. This service provides local channels or equivalents for Exchange Network Access, off premises stations, Tie-lines, DDS, FX, (M
and data services at 2.4 Kb/s, 4.8 Kb/s, 9.6 Kb/s, 56 Kb/s and 1.544 Mb/s services. LightGate service circuit equivalents may
be interconnected with services offered in other guidebook sections based on a LightGate service circuit serving as a loca
channd equivalent.

F. The customer may activate any number or combination of circuits within a LightGate service package. Circuits may be M
activated coincident with instalation of the basic system or at any time subsequent to basic system instalation. Once
activated, acircuit is subject to thirty day minimum hilling.

G. Thetotal number of equivalent circuits activated by the customer may not exceed the capacity of his basic system.

A125.1.2 Application Of Rates

A. The statewide monthly rates as specified in A125.1.3 apply for each LightGate service package according to the number of (M
circuit equivalent in each package and the airline distance between the served location and the serving wire center. These rates
apply per package regardless of the number of circuit equivalents within each package that are activated by the customer.

B. Exchange Network Access Service is provided for channels within LightGate service packages only on a Bulk Usage (T)
Measured Rate Service basis at the statewide monthly recurring rates as specified in A125.1.3 and apply for each channel
within a package that is activated for exchange network access.

Notel: Service was initially available 90 days following the effective day of this Guidebook. (T
(Effective date was June 1, 1984.)
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE M
A125.1 LightGate Multiline Local Exchange Service! (Cont'd) M
A125 1.2 Application Of Rates (Cont'd)
The rates specified in other Guidebook sections for services such as Grouping Service, Touch-Tone, Custom Calling Service, Q)

etc., are in addition to the monthly rate per LightGate service package and other applicable rates as found in A125.1.3. Also,
the rates for other services that may be interconnected or extended beyond the basic LightGate service, such as, OPX, Tie-
Lines, Private Lines, DDS, FX, etc., arein addition to the rates specified in this Guidebook.
D. The standard transmission provided by LightGate service is digital. As an option, LightGate service may be provided for @)
connection to the customer's premises equipment on an analog basis at the rates shown in A125.1.3. These rates are in
addition to charges for the basic system.
E. All usual and applicable Service Charges as appropriate indicated in other guidebooks apply to the activation, move or change M
of lines within LightGate service packages as well as for installation of the basic system. Suspension of service as described in
A2.3.16 is not applicable to the LightGate service.
LightGate service Local Exchange serviceis available for rate periods of 36 months, 60 months or 84 months. (T
A Service Cancellation Fee (SCF) is applicable at the date of termination and is reduced by 1/36, 1/60 or 1/84 per month from (T)
the date of installation, respective to the choice of rate periods. This fee will be equal to 36, 60, or 84 times the monthly rate
of the appropriate Basic System and/or Basic Channelization without activation at the time service is established. This fee
does not apply when the customer renegotiates a new contract converting to a Megalink channel service or a LightGate 1
service or a LightGate 2 service system of equal or greater capacity, at the same location for a period of time greater than the
time remaining on the existing contract. Nonrecurring charges for the new system will be determined on an individual case
basis.
H. Transfer of service responsibility between customersis permitted subject to atransfer charge.
1. Transfer of Service Between Customers

om

$372.00 BLANK
(@ Each $200.00 NA
I.  The LightGate service Local Exchange service rates for Basic System and/or Basic Channelization, in effect at the time the L)

service isinstalled and when the Company is notified in writing of the subscriber's choice of payment period option, will be
applicable for the duration of the payment period chosen by the subscriber. The other items in the LightGate service Loca
Exchange service are subject to rate changes. At the expiration date of the customers payment period option the customer may
select anew payment period option at current rates or revert to current rates on a month-to-month basis.
Notel: Service was initially available 90 days following the effective day of this Guidebook. (T
(Effective date was June 1, 1984.)
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE M

A125.1 LightGate Multiline Local Exchange Service! (Cont'd) M
A125.1.3 Monthly Rates
A. Basic Systems?
1. Basic System rates without activated features by digital package size and local channel distance. The distance isin miles
and fraction thereof.
a. Digital Package Sizes With Mileage

Monthly
Rate usocC
(1) 96Size
@ 0-1U2Mile $1,085.00 NA
(b) Greater than 1/2 - 1 Mile 1,365.00 NA
(c) Greaterthan1-11/2 Miles 1,595.00 NA
(d) Greater than11/2 - 2 Miles 1,850.00 NA
(e) Greater than 2 - 2 1/2 Miles 2,115.00 NA
(f)  Greater than 2 1/2 - 3 Miles 2,280.00 NA
(9) Greater than 3 - 31/2 Miles 2,430.00 NA
(h)  Greater than 31/2 - 4 Miles 2,640.00 NA
(i)  Greater than 4 - 4 1/2 Miles 2,785.00 NA
(i)  Greater than 4 1/2 - 5 Miles 2,990.00 NA
(k)  Greater than 5 - 6 Miles 3,295.00 NA
()  Greater than 6 - 7 Miles 3,600.00 NA
(m) Greater than 7 - 8 Miles 3,905.00 NA
(n)  Greater than 8 - 9 Miles 4,215.00 NA
(o) Greater than 9 - 10 Miles 4,520.00 NA
(p) Greater than 10 - 15 Miles 6,090.00 NA
(@) Greater than 15 - 20 Miles 7,630.00 NA
(2) 192Size
(@ 0-1/2Mile 2,090.00 NA
(b) Greater than 1/2 - 1 Mile 2,260.00 NA
(c) Greaterthan1-11/2 Miles 2,430.00 NA
(d) Greater than11/2 - 2 Miles 2,555.00 NA
(e) Greater than 2 - 2 1/2 Miles 2,720.00 NA
(f)  Greater than 2 1/2 - 3 Miles 2,850.00 NA
(9) Greater than 3 - 31/2 Miles 3,030.00 NA
(h)  Greater than 31/2 - 4 Miles 3,205.00 NA
(i)  Greater than 4 - 4 1/2 Miles 3,335.00 NA
(i)  Greater than 4 1/2 - 5 Miles 3,465.00 NA
(k)  Greater than 5 - 6 Miles 3,770.00 NA
Notel:  Service was initially available 90 days following the effective day of this Guidebook. @)

(Effective date was June 1, 1984.)
Note2:  Increment of 24 in packages size are equivalent to 1 (one) DS1,; i.e., 4 DS1 = 96.
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Basic Systems? (Cont'd)

A.

1

(Cont'd)

a Digital Package Sizes With Mileage (Cont'd)

(2) 192 Size (Cont'd)

©)

4

0]

Greater than 6 - 7 Miles

(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
288 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
384 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles

Note 1:

Note 2:

Monthly
Rate

$4,075.00
4,380.00
4,685.00
4,990.00
6,565.00
8,105.00

2,645.00
3,060.00
3,290.00
3,545.00
3,805.00
3,975.00
4,125.00
4,330.00
4,475.00
4,680.00
4,990.00
5,295.00
5,600.00
5,905.00
6,210.00
7,785.00
9,320.00

2,825.00
3,100.00
3,330.00
3,590.00
3,850.00

usoC

NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in packages size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.

Q)

Q)
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Basic Systems? (Cont'd)

A.

1

(Cont'd)

a Digital Package Sizes With Mileage (Cont'd)

Greater than 2 1/2 - 3 Miles

(4) 384 Size (Cont'd)
®

®)

(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
480 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

Note 1:

Note 2:

Monthly
Rate

$4,020.00
4,165.00
4,375.00
4,520.00
4,725.00
5,035.00
5,340.00
5,645.00
5,950.00
6,255.00
7,830.00
9,365.00

2,870.00
3,145.00
3,375.00
3,635.00
3,895.00
4,065.00
4,210.00
4,420.00
4,565.00
4,770.00
5,075.00
5,380.00
5,690.00
5,995.00
6,300.00
7,875.00
9,410.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in packages size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
Q)

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 6

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Basic Systems? (Cont'd)

A.

1

(Cont'd)

a Digital Package Sizes With Mileage (Cont'd)

(6) 576Size
@ 0-12Mile
(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles

@)

(9
(h)
0)

Greater than 3 - 3 1/2 Miles
Greater than 3 1/2 - 4 Miles
Greater than 4 - 4 1/2 Miles

(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
672 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

0

Note 1:

Note 2:

Greater than 6 - 7 Miles

Monthly
Rate

$2,910.00
3,190.00
3,420.00
3,675.00
3,940.00
4,105.00
4,256.00
4,465.00
4,610.00
4,815.00
5,120.00
5,425.00
5,735.00
6,040.00
6,345.00
7,920.00
9,455.00

3,030.00
3,235.00
3,465.00
3,720.00
3,985.00
4,150.00
4,300.00
4,510.00
4,655.00
4,860.00
5,165.00
5,470.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in packages size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.

Q)

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 7

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Basic Systems? (Cont'd)

A.

1

(Cont'd)

a Digital Package Sizes With Mileage (Cont'd)

(7) 672 Size (Cont'd)

®

9

(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
1344 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
2016 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles

Note 1:

Note 2:

Monthly
Rate

$5,780.00
6,085.00
6,390.00
7,960.00
9,500.00

5,335.00
5,610.00
5,840.00
6,100.00
6,360.00
6,525.00
6,675.00
6,885.00
7,030.00
7,235.00
7,540.00
7,850.00
8,155.00
8,460.00
8,765.00
10,245.00
11,875.00

7,500.00
7,780.00
8,010.00
8,265.00
8,530.00
8,695.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in packages size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

m
Q)

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 8

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Basic Systems? (Cont'd)

A.

1

(Cont'd)

a Digital Package Sizes With Mileage (Cont'd)

(9) 2016 Size (Cont'd)

©
(h)
(i)

0)

(k)
0)

(m)
()
(0)
(0
@

Greater than 3 - 3 1/2 Miles
Greater than 3 1/2 - 4 Miles
Greater than 4 - 4 1/2 Miles
Greater than 4 1/2 - 5 Miles
Greater than 5 - 6 Miles
Greater than 6 - 7 Miles
Greater than 7 - 8 Miles
Greater than 8 - 9 Miles
Greater than 9 - 10 Miles
Greater than 10 - 15 Miles
Greater than 15 - 20 Miles

(10) 4032 Size

@
(b)
©
(@
©
"
(©
(h)
(i)
0
(k)
0)
(m)
()
(0)
(0
@

Note 1:

Note 2:

0-1/2 Mile

Greater than 1/2 - 1 Mile
Greater than 1 - 1 1/2 Miles
Greater than 1 1/2 - 2 Miles
Greater than 2 - 2 1/2 Miles
Greater than 2 1/2 - 3 Miles
Greater than 3 - 3 1/2 Miles
Greater than 3 1/2 - 4 Miles
Greater than 4 - 4 1/2 Miles
Greater than 4 1/2 - 5 Miles
Greater than 5 - 6 Miles
Greater than 6 - 7 Miles
Greater than 7 - 8 Miles
Greater than 8 - 9 Miles
Greater than 9 - 10 Miles
Greater than 10 - 15 Miles
Greater than 15 - 20 Miles

Monthly
Rate

$ 8,845.00
9,055.00
9,200.00
9,405.00
9,710.00

10,015.00
10,325.00
10,630.00
10,935.00
12,510.00
14,045.00

13,775.00
13,775.00
14,590.00
15,015.00
15,385.00
15,720.00
16,020.00
16,440.00
16,725.00
17,140.00
17,750.00
18,360.00
18,975.00
19,585.00
20,195.00
23,340.00
26,415.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook (Effective
date was June 1, 1984.)
Increment of 24 in packages size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
Q)

m



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 9

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)

B.

Channelization?

Basic Channelization for Analog or Digital Services
Local Channel distanceisin miles or fraction thereof.

1. Basic Digital Channelization Capability

For connection to customer digital equipment

a  Serving Wire Center
(1) Per 24 Equivaents

(@
(b)
©
(@
©
"
(@
(h)
(i)
0)
(k)
0)
(m)
()
(0)
(0
@

0- 1/2 Mile

Greater than 1/2 - 1 Mile
Greater than 1 - 1 1/2 Miles
Greater than 1 1/2 - 2 Miles
Greater than 2 - 2 1/2 Miles
Greater than 2 1/2 - 3 Miles
Greater than 3 - 3 1/2 Miles
Greater than 3 1/2 - 4 Miles
Greater than 4 - 4 1/2 Miles
Greater than 4 1/2 - 5 Miles
Greater than 5 - 6 Miles
Greater than 6 - 7 Miles
Greater than 7 - 8 Miles
Greater than 8 - 9 Miles
Greater than 9 - 10 Miles
Greater than 10 - 15 Miles
Greater than 15 - 20 Miles

2. Basic Analog Channelization Capability
a  Serving Wire Center

(1) 96Size
@ 0-12Mile
(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles

Note 1:

Note 2:

Monthly
Rate

$225.00
235.00
240.00
245.00
250.00
255.00
255.00
260.00
265.00
270.00
275.00
280.00
290.00
295.00
300.00
335.00
370.00

405.00
415.00
425.00
435.00
445.00
450.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
m

m



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 10

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(1) 96 Size (Cont'd)

@

(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
192 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

Note 1:

Note 2:

Monthly
Rate

$455.00
465.00
470.00
475.00
490.00
500.00
510.00
525.00
535.00
595.00
655.00

770.00
780.00
790.00
800.00
810.00
815.00
820.00
830.00
835.00
840.00
855.00
865.00
875.00
890.00
900.00
960.00
1,020.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

m
m

m



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 11

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(3) 288Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

(4) 384Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

0

Note 1:

Note 2:

Greater than 6 - 7 Miles

Monthly
Rate

$1,170.00
1,180.00
1,190.00
1,200.00
1,210.00
1,215.00
1,220.00
1,230.00
1,235.00
1,240.00
1,255.00
1,265.00
1,280.00
1,290.00
1,300.00
1,365.00
1,420.00

1,525.00
1,535.00
1,545.00
1,555.00
1,565.00
1,570.00
1,575.00
1,585.00
1,590.00
1,600.00
1,610.00
1,620.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
m

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 12

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(4) 384 Size (Cont'd)

®)

(6)

(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
480 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
576 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles

Note 1:

Note 2:

Monthly
Rate

$1,635.00
1,645.00
1,655.00
1,720.00
1,780.00

1,880.00
1,890.00
1,900.00
1,910.00
1,920.00
1,925.00
1,930.00
1,940.00
1,945.00
1,955.00
1,965.00
1,975.00
1,990.00
2,000.00
2,010.00
2,075.00
2,135.00

2,235.00
2,245.00
2,255.00
2,265.00
2,275.00
2,280.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

m
m

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 13

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(6) 576 Size (Cont'd)

™)

(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
672 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

Note 1:

Note 2:

Monthly
Rate

$2,285.00
2,295.00
2,300.00
2,310.00
2,320.00
2,330.00
2,345.00
2,355.00
2,370.00
2,430.00
2,490.00

2,590.00
2,600.00
2,610.00
2,620.00
2,630.00
2,640.00
2,645.00
2,655.00
2,660.00
2,665.00
2,680.00
2,690.00
2,705.00
2,720.00
2,730.00
2,795.00
2,860.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

m
m

m



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 14

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(8) 1344 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

(9) 2016 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

0

Note 1:

Note 2:

Greater than 6 - 7 Miles

Monthly
Rate

$5,155.00
5,170.00
5,175.00
5,185.00
5,200.00
5,205.00
5,210.00
5,215.00
5,225.00
5,230.00
5,245.00
5,255.00
5,265.00
5,280.00
5,290.00
5,345.00
5,410.00

7,715.00
7,725.00
7,735.00
7,745.00
7,755.00
7,765.00
7,770.00
7,775.00
7,780.00
7,790.00
7,800.00
7,815.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
m
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GENERAL EXCHANGE GUIDEBOOK

First Revised Page 15

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

a  Serving Wire Center (Cont'd)

(9) 2016 Size (Cont'd)

(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
(10) 4032 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

b. Customer Premises
(1) 96Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles

Note 1:

Note 2:

Monthly
Rate

$7,825.00
7,840.00
7,850.00
7,910.00
7,970.00

15,385.00
15,385.00
15,415.00
15,435.00
15,450.00
15,460.00
15,475.00
15,490.00
15,500.00
15,515.00
15,540.00
15,565.00
15,585.00
15,610.00
15,635.00
15,755.00
15,875.00

475.00
490.00
500.00
515.00
525.00

usoC

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
Q)

Q)
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EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

b. Customer Premises (Cont'd)

Greater than 2 1/2 - 3 Miles

(1) 96 Size (Cont'd)
®

@

(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
192 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

Note 1:

Note 2:

Monthly
Rate

$535.00
540.00
550.00
560.00
570.00
585.00
600.00
615.00
625.00
640.00
720.00
795.00

885.00
890.00
910.00
920.00
935.00
945.00
950.00
960.00
965.00
975.00
990.00
1,005.00
1,020.00
1,035.00
1,050.00
1,125.00
1,200.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
Q)

Q)



AT&T TENNESSEE

TN-15-0062

GENERAL EXCHANGE GUIDEBOOK

First Revised Page 17

EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

b. Customer Premises (Cont'd)

(3) 288Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

(4) 384Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

0

Note 1:

Note 2:

Greater than 6 - 7 Miles

Monthly
Rate

$1,350.00
1,365.00
1,375.00
1,385.00
1,400.00
1,405.00
1,415.00
1,425.00
1,430.00
1,440.00
1,455.00
1,470.00
1,485.00
1,500.00
1,515.00
1,590.00
1,665.00

1,755.00
1,770.00
1,780.00
1,795.00
1,805.00
1,815.00
1,820.00
1,830.00
1,840.00
1,850.00
1,865.00
1,880.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
Q)

Q)
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EFFECTIVE: December 1, 2015

A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

b. Customer Premises (Cont'd)

(4) 384 Size (Cont'd)

®)

(6)

(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
480 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
() Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
576 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles

Note 1:

Note 2:

Monthly
Rate

$1,890.00
1,905.00
1,920.00
2,000.00
2,070.00

2,165.00
2,175.00
2,190.00
2,200.00
2,215.00
2,220.00
2,230.00
2,240.00
2,245.00
2,255.00
2,270.00
2,285.00
2,300.00
2,315.00
2,330.00
2,405.00
2,480.00

2,570.00
2,585.00
2,595.00
2,610.00
2,620.00
2,630.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA

m
m

Q)
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

b. Customer Premises (Cont'd)

(6) 576 Size (Cont'd)

™)

(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles
672 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(g) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

Note 1:

Note 2:

Monthly
Rate

$2,635.00
2,645.00
2,655.00
2,665.00
2,675.00
2,690.00
2,705.00
2,720.00
2,735.00
2,810.00
2,885.00

2,650.00
2,660.00
2,670.00
2,685.00
2,695.00
2,700.00
2,710.00
2,720.00
2,725.00
2,735.00
2,750.00
2,765.00
2,775.00
2,790.00
2,805.00
2,875.00
2,945.00

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

m
m
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE
A125.1 LightGate Multiline Local Exchange Service! (Cont'd)

A125.1.3 Monthly Rates (Cont'd)
Channelization? (Cont'd)

B.

2.

Basic Analog Channelization Capability (Cont'd)

b. Customer Premises (Cont'd)

(8) 1344 Size

@ 0-12Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

()  Greater than 6 - 7 Miles
(m) Greater than 7 - 8 Miles
(n)  Greater than 8 - 9 Miles
(o) Greater than 9 - 10 Miles
(p) Greater than 10 - 15 Miles
(@) Greater than 15 - 20 Miles

(9) 2016 Size

@ 0-1U2Mile

(b) Greater than 1/2 - 1 Mile
(c) Greaterthan1-11/2 Miles
(d) Greater than11/2 - 2 Miles
(e) Greater than 2 - 2 1/2 Miles
(f)  Greater than 2 1/2 - 3 Miles
(9) Greater than 3 - 31/2 Miles
(h)  Greater than 31/2 - 4 Miles
(i)  Greater than 4 - 4 1/2 Miles
(i)  Greater than 4 1/2 - 5 Miles
(k)  Greater than 5 - 6 Miles

0

Note 1:

Note 2:

Greater than 6 - 7 Miles

Monthly
Rate

$5,930.00
5,940.00
5,955.00
5,965.00
5,980.00
5,985.00
5,995.00
6,005.00
6,010.00
6,020.00
6,035.00
6,050.00
6,065.00
6,080.00
6,095.00
6,165.00
6,245.00

8,870.00
8,880.00
8,895.00
8,905.00
8,920.00
8,925.00
8,935.00
8,945.00
8,950.00
8,960.00
8,975.00
8,990.00

usoC

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA
NA

Service was initially available 90 days following the effective day of this Guidebook.
(Effective date was June 1, 1984.)
Increment of 24 in package size are equivaent to 1 (one) DS1; i.e., 4 DS1 = 96.

m
m

Q)
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE M

A125.1 LightGate Multiline Local Exchange Service! (Cont'd) M
A125.1.3 Monthly Rates (Cont'd)
B. Channelization? (Cont'd)
2. Basic Analog Channelization Capability (Cont'd)
b. Customer Premises (Cont'd)

Monthly
Rate usocC
(9) 2016 Size (Cont'd)
(m) Greater than 7 - 8 Miles $9,005.00 NA
(n)  Greater than 8 - 9 Miles 9,020.00 NA
(o) Greater than 9 - 10 Miles 9,035.00 NA
(p) Greater than 10 - 15 Miles 9,110.00 NA
(@) Greater than 15 - 20 Miles 9,185.00 NA
(10) 4032 Size
@ 0-12Mile 17,680.00 NA
(b) Greater than 1/2 - 1 Mile 17,680.00 NA
() Greaterthan1-11/2 Miles 17,715.00 NA
(d) Greater than11/2 - 2 Miles 17,740.00 NA
(e) Greater than 2 - 2 1/2 Miles 17,755.00 NA
(f)  Greater than 2 1/2 - 3 Miles 17,770.00 NA
(g) Greater than 3 - 31/2 Miles 17,785.00 NA
(h)  Greater than 31/2 - 4 Miles 17,805.00 NA
(i)  Greater than 4 - 4 1/2 Miles 17,820.00 NA
(i)  Greater than 4 1/2 - 5 Miles 17,840.00 NA
(k)  Greater than 5 - 6 Miles 17,870.00 NA
()  Greater than 6 - 7 Miles 17,900.00 NA
(m) Greater than 7 - 8 Miles 17,930.00 NA
(n)  Greater than 8 - 9 Miles 17,960.00 NA
(o) Greater than 9 - 10 Miles 17,985.00 NA
(p) Greater than 10 - 15 Miles 18,140.00 NA
(@) Greater than 15 - 20 Miles 18,285.00 NA
Notel:  Service was initially available 90 days following the effective day of this Guidebook. (T

(Effective date was June 1, 1984.)
Note2:  Increment of 24 in package size are equivalent to 1 (one) DS1; i.e., 4 DS1 = 96.
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A125. OBSOLETE SERVICE OFFERINGS - LIGHTGATE DIGITAL SERVICE M

A125.1 LightGate Multiline Local Exchange Service! (Cont'd) M

A125.1.3 Monthly Rates (Cont'd)
Nonrecurring Monthly
Charge Rate usocC
C. Feature Activation
1. Digitd
a  Serving Wire Center
(1) Line, Trunk, OPX, Tie-Line, DDS, FX, 2.4 Kh/s, 4.8 Kh/s, 9.6 Kh/s
(requires one (1) voice equivalent per feature.)
(@  Perfeature activated - $ 715 NA
(2) 56Kb/s
(@  Perfeature activated - 26.20 NA
2. Andog
a  Serving Wire Center
(1) For Network Access Line Use (requires one (1) voice equivalent
per line Network Access each)
(@  Per feature activated - 3.40 NA
(2) For Network Access Trunk, OPX, Tie-Line, DDS, FX, 2.4 Kb/s, 4.8
Kb/s, 9.6 Kb/s (requires two (2) voice equivalents for each)

(@  Perfeature activated - 3.40 NA
(3) 56 Kb/s (requirestwo (2) voice equivalents for each)
(@  Perfeature activated - 26.20 NA

b. Customer Premises
(1) For Network Access Line use (requires one (1) voice equivalent per
line Network Access each)
(@  Per feature activated - 3.35 NA
(2) For Network Access Trunk, OPX, Tie-Line, DDS, FX, 2.4 Kb/s, 4.8
Kb/s, 9.6 Kb/s, (requires two (2) voice equivalents for each)

(@  Perfeature activated - 335 NA
(3) 56 Kb/s (requirestwo (2) voice equivalents for each)
(@  Per feature activated - 24.20 NA

D. 1544 Mb/s
1.  Interconnect
a Digital/Analog
(1) Serving Wire Center

(@  One per Interconnection of two circuits 100.00 - NA
E. Bulk Usage Measured Rate Service
Rates and regulations for Bulk Usage Measured Rate Service apply as specified in A3.26. M
Notel: Service was initially available 90 days following the effective day of this Guidebook. @)

(Effective date was June 1, 1984.)
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.1 Reserved For Future Use
A129.2 Reserved For Future Use
A129.3 Reserved For Future Use
A129.4 FlexServ - Digital Access Cross Connect

(Obsoleted 01/31/91, Type D) Not available for new installations or transfers of service to new locations. This service under
this guidebook will not be available after March 31, 1993.

A129.4.1 Description Of Service

A.

Generd

FlexServ provides customers flexibility in managing and reconfiguring their special service networks. It has the ability to
connect a single digital (DS0) circuit, or multiples of up to 24 DSO circuits, from one line to any other line controlled from a
customer's location.

Customer Circuits

The basic unit of service for FlexServ is asingle voice frequency (DS0) channel. Service is also provided for full DS1 (1.544
mbps) digital circuits or synchronous sub-rate digital circuits (2.4, 4.8, 9.6 or 56 Kbps). Customer circuits are made up of two
general components - FlexServ access lines and inter-digital cross-connect device (DCD) facilities (channels) as required.
Both can be provided out of the General Exchange Guidebook, Private Line Guidebook or other appropriate guidebooks.
Network Control

Network control switching capability is accomplished by making appropriate computer processors and certain digital cross-
connect device (DCD) assignments accessible in a secured manner to the FlexServ customer. Network administration aids are
avalable to assist users in monitoring and utilizing their networks. FlexServ requires at least one signaling channel to
communicate with the network controller for network management and administrative aids. The signaling channel can be
provided using Private Line facilities. Private Line Signaing Channels are to extend from the customer premises to the
nearest serving wire center equipped with the Signaling Channel Interface.

Maintenance And Operation

Due to the nature of FlexServ service it may be necessary to perform preventive and routine maintenance on the system. This
maintenance will usually be performed Monday through Saturday from midnight to 2:00 am. and on Sunday. This will mean
that the FlexServ controller will be unavailable for circuit reconfiguration during these periods of time. Any circuits which are
working will continue in operation, only the reconfiguration capability will not be usable.

It may also be necessary to periodically take the FlexServ system out of service for software updates and other maintenance.
In these cases the customers will be notified in advance as to the time and duration of these outages.

A129.4.2 Explanation Of Terms

DIGITAL CROSS-CONNECT DEVICE

The DCD provides per channel DSO electronic cross-connection and provides test access for digital signals transmitted at the
DS1 rates. It can connect multiples of up to 24 DSO circuits.

DSO

DSO0 refers to a North American hierarchy of Digital signal levels. It means Digital Signal Level 0 which is a 64 Kbps signal.
The customer bit rates are limited to a 56 Kbps signal. The required D4 format is found in BellSouth Technical Reference
73501.

Q)
m

m
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.4 FlexServ - Digital Access Cross Connect (Cont'd)
A129.4.2 Explanation Of Terms (Cont'd)

DSl

DS1 refers to a North American hierarchy of Digital signal levels. It means Digital Signal Level 1 which is a 1.544 mbps
signal. The required D4 format is found in BellSouth Technical Reference 73501.

FLEXSERV ACCESSLINE

A local circuit between the customer's premises and his serving wire center, plus interoffice facilities to the DCD equipped
office, if applicable.

NETWORK CONTROLLER (NC)

The Network Controller (NC) performs the end-to-end coordination of each reconfiguration request and compiles network
management reports.

SIGNALING CHANNEL

The physical circuit that will allow end users to enter commands into the FlexServ network controller(s).

SIGNALING CHANNEL INTERFACE

The Signaling Channel Interface will perform the communications interface function between end users and the FlexServ
network controller(s).

INTER DCD CHANNEL

A communication facility (a channel) between DCD equipped offices.

MULTIPOINT CHANNEL

Any connection which terminates three or more circuits on the same bridging port.

A129.4.3 Terms and Conditions

A.

The terms, conditions and rates specified herein are in addition to the applicable terms, conditions and rates specified in other
sections of this Guidebook.

FlexServ is furnished only from central offices which have been equipped with DCD's. This service is provided subject to the
availahility of appropriate facilities.

The Loca and Interoffice Channels are to be provided out of the appropriate Private Line Guidebook, Section C3, or General
Exchange Guidebook, Section A25, and all other appropriate guidebooks, and are subject to al terms, conditions and charges
contained in their respective guidebooks in addition to those contained herein.

A minimum initial service period of 3 monthsis required.

Suspension of serviceis not alowed.

Application Of Rates

For each FlexServ network arrangement, a Service Establishment Charge and a Service Provisioning Charge apply.

A Database Change Charge is applicable when a customer's database is reinitialized due to a customer location change.

A DCD Port Charge is required for each channel terminating on a DCD port. For Inter-DCD facilities (channels), a DCD Port
Charge applies per Inter-DCD channel.

A Multipoint Channel Bridge Charge is applicable for each conference port, bridge or polling arrangement which is required.
Additionally, each access line channel which can be connected to a bridge will incur charges per channel bridged.

Q)

m
m
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.4 FlexServ - Digital Access Cross Connect (Cont'd) M
A129.4.3 Terms and Conditions (Cont'd) m

B. Application Of Rates (Cont'd)
A Network Controller Signaling Channel Interface Port Charge is required for each Private Line facility used to access the Q)]

Network Controller. These facilities may be obtained from the appropriate guidebook.
Reconfiguration charges are applicable for each channel reconfiguration performed by the customer. Charges are applicable
for each reconfiguration request the customer makes to the Company and each transaction the Company performs at the
customer's request.

C. Allowancefor Interruptions
When service is interrupted due to a failure or mafunction in any of the components of the FlexServ system and the M
reconfiguration capability is unavailable, a pro rata adjustment of the FlexServ Service monthly charges will be alowed in
accordance with the terms and conditions specified in Section A2.
No allowances will be granted for interruptions required to perform preventive or routine maintenance, or to perform software @)
updates when these interruptions occur during time periods indicated in paragraph A129.4.1.D, or when the customer is
notified at least 24 hours prior to such occurrences.

A129.4.4 Connections

A. Cross Connections Allowed
This Guidebook applies to reconfiguring connections between pairs of FlexServ channels only at the DSO level or 24 @)
consecutive DSO channels.
On demand, cyclical, and reservation (scheduled) type reconfigurations are supported. Requirements must be input to the NC
by the customer to activate reconfigurations.
For a given customer, all services on channels to the DCD(s) may not be compatible. Consequently, certain reconfiguration
combinations must be denied. The Company shall not be responsible for service interruptions, troubles, loss of customer data,
etc., resulting from invalid reconfiguration attempts. A channel service compatibility list will be provided to customers upon
request.

B. DS Format
DS0 and DSL signals as defined in the Company's technical references may be terminated on FlexServ. Other multiplexing
formats must be converted to a standard D4 format, as defined in Bell South Technical Reference 73501.

C. Network Controller (NC) Signaling Channel Interfaces
Accessto the NC isviaa Private Line Service. Customers will be advised as to the type of compatible terminals and data sets
upon request. All terminal equipment must be provided by the customer.

D. Ddays
The NC processes commands in the sequence received, consequently, on demand reconfigurations may not occur
instantaneously during peak load hours.

E. Security
FlexServ employs a multi-level security system to ensure the privacy of customer networks. To access the NC a customer
must enter alog in identification (ID) and a password. Additional security is offered with accessto the NC viaa Private Line.
It is the customer's responsibility to protect hislog in and passwords. A customer can control only those channels that have
been assigned to him by the Company.
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.4 FlexServ - Digital Access Cross Connect (Cont'd)

A129.4.4 Connections (Cont'd)
F.  Trouble Reporting
A FlexServ customer may have multiple control terminals. The Company's operations console must have access to the
FlexServ database for maintenance and trouble clearing purposes. If the customer reports a trouble and it is determined that
the trouble is in the customer premises equipment, a Trouble Determination Charge will be applicable as defined in the
appropriate Section A4 of this Guidebook or Section B4 of the Private Line Guidebook.
A129.4.5 Rates And Charges
A. A Secondary Service Chargein Section A4 will apply.t
B. Basic Service, includes customer reconfiguration capability for reservation and/or demand service, multilevel security,
database initiaization and network administration aids.

Installation Monthly
Charge Rate usoC

1. FlexServ Basic Service

(@  Service Establishment Charge, each customer $2,000.00 - SESCL

(b)  Service Provisioning Charge, each customer 390.00 $ 10.00 FN6DD
2. (DELETED)
3. DCD Port Charge, per FlexServ Access Line

(@ Digital circuit - DSO 25.00 9.00 F1Q

(b) Digital circuit - DS1 65.00 78.00 F16
4. DCD Port Charge, per inter-DCD channel

(@ Digital circuit - DSO 9.00 15.00 D1Q

(b) Digital circuit - DS1 110.00 156.00 D1J
5. Multipoint Channel Bridge Charge

(@  Per conference port bridge 2.00 19.00 MPW

(b)  Per channd bridged 1.00 5.00 MPE

C. Network Controller Signaling Channel Interface Port Charge
Customers may access the network controller via Private Line, to be obtained
from the appropriate guidebook.
1. PrivateLine
(@  Per asynchronous port? 65.00 165.00 D2GAP
D. Reconfiguration Charges
1. Channd reconfiguration performed by the customer
a. Per channd reconfiguration
(1) On demand channel reconfiguration
(8 Each 2.00 - WZZYK
Notel:  This change results from the restructure of Section A4, and is to be implemented on May 9,
1995.
Note2:  Includesthe associated data set (Modem) at the Company Central Office.

A129.5 (DELETED)
M)

Pages 5 through 12 are hereby deleted in their entirety and removed from this Guidebook. (N)

Materid gppearing on thispage previoudy gppeared on page(s) 5 of thissection.
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.6 AccuPulse Service

(Obsoleted April 9, 2004: Type A — Obsoleted service offering. Not available for customers as new service offering except in
cases where the obsolete service isleft in or when transferring to a new location within the same exchange.)
(DELETED)

A129.6.1 General

A. AccuPulse service is a digital, switched service that provides full duplex, 56 kilobits per second information transport via a
specially equipped two-wire AccuPulse Access Line.

B. AccuPulse Access Lines allow a maximum of 56 kbps digital calls, except as referenced in A129.6.2.C. AccuPulse Access
Lines are not voice functional .

A129.6.2 Terms and Conditions

A. Explanation of Terms
ACCUPULSE ACCESS LINE
The term AccuPulse Access Line refers to the non-loaded facility connecting the customer premises to the AccuPulse service
switching equipment and is similar to an individual businessline.
ACCUPULSE ARRANGEMENT
The term AccuPulse Arrangement refers to the equipment required in the Central Office per line to support 56 kbps data
transport over the AccuPulse Access Line.
ACCUPULSE NETWORK CALL
An AccuPulse Network Call refersto a cal placed from one AccuPulse Local Line to another AccuPulse Local Line whether
or not the lines are served from the same AccuPulse Serving Centra Office.
ACCUPULSE NORMAL SERVING AREA
The AccuPulse Norma Serving Area is defined by the technical limitations of each specific serving arrangement and in the
Company's judgment are necessary to accommodate the data transmission without excessive degradation.
ACCUPULSE REMOTE ACCESS LINE
The term AccuPulse Remote Access Line refers to an AccuPulse Access Line when the service is provided using the
AccuPulse Remote Capability.
ACCUPULSE REMOTE CAPABILITY
The term AccuPulse Remote Capability refers to the facilities and equipment necessary to extend an AccuPulse Access Lineto
certain customers who are served by central offices other than an AccuPulse Serving Central Office.
ACCUPULSE SERVING CENTRAL OFFICE
The term AccuPulse Serving Central Office refersto the Central Office containing AccuPulse service switching equipment.
SERVING WIRE CENTER
The term Serving Wire Center denotes the local central office assigned to subscribersin a well defined area. A Serving Wire
Center may be further designated by the Company as an AccuPulse Serving Central Office.

B. Basisof Offering

1. AccuPulse service is furnished in conjunction with intraLATA communications provided by the Company. InterLATA
communications are supported through the Access Services Tariff.

2. AccuPulse service is provided subject to the availability of appropriate network facilities and is normally provided from
the closest designated AccuPulse Serving Central Office. Numbers for AccuPulse Access Lines will be assigned from
the AccuPulse Serving Central Office.

3. Theminimum billing period will be one month.

4. The Company shall not be responsible if changes in any of the equipment, operations, or procedures of the Company
utilized in the provision of AccuPulse service render any facilities provided by a customer obsolete or require
modification or ateration of such equipment or system or otherwise affect its use or performance.

5. Suspension of serviceis not alowed.

6. Termsand Conditionsfor Allowance for Interruptions apply as specified in A2.4.4.

©)

m

m

Q)

Q)
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.6 AccuPulse Service (Cont’d)
A129.6.2 Terms and Conditions (Cont'd) m
B. Basisof Offering (Cont’d)
7.  When AccuPulse Remote Capability is purchased, the mileage charges will be calculated as follows:
The interoffice mileage charge will be based on the airline mileage between the AccuPulse Serving Central Office
and the customer's Serving Wire Center. Airline distance between Company central officesisto be developed from
V&H coordinates listed in the National Exchange Carrier Association (NECA) Tariff, FCC No. 4.
C. Provision of Service
1. Cadls placed on AccuPulse Access Lines to other AccuPulse Access Lines will be billed as shown in A129.6.3.D.
AccuPulse Network calls will be billed for each increment of usage or portion thereof.
2. Usage will be hilled to the originating end of the AccuPulse Network Call. Toll charges, if applicable, will apply in
addition to the AccuPulse service rates and charges.
AccuPulse service requires the use of customer premises equipment which is compatible with Company facilities.
Touch-Tone signaling isrequired for each AccuPulse Access Line.
AccuPulse Access Lines may be grouped similarly to individual businesslines. If Grouping Serviceis desired, Flat Rate Q)]
Grouping Service Charges would apply as stated in Section A3.

6. Other charges applicable to individual business lines may apply for AccuPulse service Access Lines as outlined in
federal or state tariffs.

7. Certain Optiona Features are available at the rates provided in the applicable sections of the Guidebook for these M
features, subject to availability of appropriate network facilities and the compatibility of the features with AccuPulse
service.

8. Digita information transmission rates of less than 56 kbps may be accomplished as a function of the particular customer
premises equipment connected to an AccuPulse service Access Line.

9. Customer premises equipment associated with AccuPulse service is subject to the limitations specified in the Bl
Communications Research, Inc., Technica Reference, "DATAPATH Network Access Interface Specifications,”
TR-EOP-000277, until such time as the FCC adapts registration rules for the service under Part 68 of their Rules and
Regulations. This Technical Referenceis available from:

BCR Documentation Center
60 New England Avenue
Room DSC 1A218
Piscataway, New Jersey 08854
A129.6.3 Rates And Charges
A. Theserates and charges are applicable in addition to the rates and charges for other services and features.
Nonrecurring  Monthly

ok w

Charge Rate usocC
1.  AccuPulse service Arrangement
(@  Perlinewithin AccuPulse service Normal Serving Area $336.60 $49.50 SDH1A
2. AccuPulse service Access Lines
(@ Each, AccuPulse service Access Line, or 508.20 33.00 DHK1M
(b) Each, AccuPulse service Remote Access Line (use 508.20 33.00 FDKXE M
instead of (@) when AccuPulse service Remote
Capability is purchased)
3. Touch-Tone Service! m
(@ PerLine - - TTB

B. Optional Feature Charges
Optional features may be provided at the same rates provided for non-AccuPulse service equipped Network Access Lines
subject to compatibility restrictions. A list of optional features will be provided upon request.
Notel:  Touch-Tone chargesin Section A13 for an individual businessline are applicable. (T)
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A129. OBSOLETE SERVICE OFFERINGS - DATA TRANSPORT SERVICE

A129.6 AccuPulse Service (Cont’d)
A129.6.3 Rates And Charges (Cont'd)
C. AccuPulse service Network Call Usage Charges
The following charges apply whenever an AccuPulse service Network Call is established.
1. AccuPulse service Network Call

Rate usocC
(@ Initial one minute or fraction thereof, per call $.12 NA
(b)  Additional minute increment or fraction thereof .10 NA

2. Applicablerate discount periods are the same as for Measured Rate Service as found in Section A3.
3. When messages span more than one rate period, total charges for the minutes in each rate period are summarized. The
results for each rate period are totaled to obtain the total message charge.

D. AccuPulse service Remote Capability Charge
When a customer who is served by an office other than an AccuPulse service Serving Central Office and who is within the
AccuPulse service Normal Serving Area of that office orders AccuPulse service, the following charges apply in addition to
those in paragraph A. These charges apply to each line that is extended.
1.  AccuPulse service Remote Capability, Interoffice! Channel Charge (per line)

Nonrecurring Monthly
Charge Charge usocC
(@  Firstmile $508.20 $66.00 1LNSX
(b)  Each additional mile or fraction thereof - 2.65 1LNSG

E. Service Charges
All service connection charges for AccuPulse service Arrangement, AccuPulse service Access Line and AccuPulse service
Remote Capability are included in their respective nonrecurring charges preceding. Service Charges from Section A4 are not
applicable.
Notel: Refer to the Nationa Exchange Carrier Association (NECA) Tariff, FCC No. 4, for mileage
measurement methodology and wire center V&H coordinates.

m

Q)

m
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Al131. OBSOLETE SERVICE OFFERINGS - MULTI-LOCATION BUSINESS
SERVICE (MLBS)
A131.1 Reserved For Future Use

A131.2 Area Communication Service (ACS)
(Obsoleted 02/20/96, Type D) Service rates and charges in this section are available for inward activity of existing Area M
Communications Service subscribers in conjunction with ESSX service or Digital ESSX service and only as specified in the
obsolescence rules stated in A112.26 and A112.28. Not available for new service or entire moves of existing service to new

locations.
(DELETED) (D)
A131.2.1 General
A. Service Description
1. Area Communication Service (ACS) is an arrangement that provides calling, with abbreviated dialing, among multiple @)

ESSX service systems for a single customer. ACS allows users in one ESSX service system to dia four or five digitsto
reach users in the other destinations included in the ACS arrangement. Destinations included in the ACS arrangement
may be PBX, ESSX service or any other location which may be dialed directly. The calls can be local or toll. The
customer may subscribe to ESSX service at the other locations, but it is not required.
2. Theonly function ACS offersto ESSX service customersis abbreviated dialing to the other selected locations. M
A131.2.2 Terms and Conditions U]
A. Service Specifications
1.  ACSwill dlow four or five digit dialing on a system basis to the customer's distant number range. ACS will prefix any
Access Code (if required), Home (HNPA) or Foreign Numbering Plan Area (FNPA) (if required), and NXX diaed by
the customer before routing to the distant location.
2. For each ACS destination, customers must specify the number of other destinationsto be called via ACS and the quantity
of terminations required.
3. Thefour or five digit abbreviated dialing ranges cannot be duplicated at any other ACS location or destination.
4. ESSX service customer groups (Digital) or common blocks (Analog) are required at each serving central office at which M
ACSis provided.
5. ACSservice will be offered only where facilities permit.
6. IntraLATA toll calls will be subject to the applicable rates for the authorized intraLATA toll service selected by the
customer. InterLATA toll calswill be routed to the interexchange carrier (IC) to which the customer has presubscribed.
7. TheVariable Term Payment Plan Terms and Conditionsin A2.4.8 apply. (T
8. A Termination Liability charge will apply to subscribers who discontinue service prior to the expiration of the selected M
payment plan. The Termination Liability charge will be 100 percent (100%) of the remaining monthly charges of the
selected payment plan.
A131.2.3 Definitions
A. Features
Abbreviated dialing is the only feature offered by ACS.
B. Destination
Destination represents the number of routes or other locations in the ACS arrangement.
C. Termination
Termination represents the number of simultaneous originating ACS calls from each ESSX service location. M
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A131. OBSOLETE SERVICE OFFERINGS - MULTI-LOCATION BUSINESS
SERVICE (MLBS)

A131.2 Area Communication Service (ACS) (Cont'd)
A131.2.4 Rates And Charges

A. Generd
ACS servicerates and charges are in addition to those incurred for other services described in this guidebook.
B. Features
Month
Nonrecurring To 36 60 84

Charge Month  Months Months Months
1. Service Establishment

(@) Per ESSX service system $250.00 $25.00 $22.00  $21.00 $20.00

(b)  Perdestination - 250 2.25 2.00 1.75

() Eachterminationt 27.00 20.00 17.00 16.00 15.00
2. Change of ACS Existing Location

(@  Peroccasion, per location 225.00 - - -

(b)  Per occasion, termination 20.00 - - -

Notel: A new or existing NAR must be associated with each termination.

usoC

DXH1S
SESMC
AHY

RCHTE
RCHTA

Q)
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A132. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A132.1 Integration Plus Management Services (IPMS) Description
A132.1.1 Reserved for Future Use

A132.1.2 Integration Plus M anagement Services Terminal Interface
A. Termsand Conditions

1

Requirements For Access

(Obsoleted 6/30/08, Type D; not available for new installations, moves or transfers. Existing customers may
continue to utilize existing Dial or Dedicated Access arrangements.)

Dial Access

The customer must provide a switched (dial) access capability with asynchronous protocol from the customer's
terminal location to the designated Company location. Customers who subscribe to adial method of access, will be
given anumber to dia which will establish a port connection.

Security Card

Dial and web access customers must also order a Security Card. This card provides the customer a unique password
identification code which will eectronically change periodically. The Security Card charge specified in paragraph
4 will apply for the initial card or for the issuance of additional cards for additional users or to replace a logt,
damaged or expired card. Should a customer receive a defective card, that card will be replaced at no charge to the
customer.

If the customer has purchased a Security Card in conjunction with another feature or service offered by the
Company, that Security Card may also be used in conjunction with FlexServ service. It is the customer's
responsibility to notify the Company of an existing Security Card so the Company can ensure that the card is
validated for multiple features and/or services.

Dedicated Access

The customer must purchase a private line from the appropriate guidebook for access to FlexServ service from the
customer's terminal location to the designated Company location. The type of dedicated access required will depend
on the type of access desired.

Other Requirements

In addition to either purchasing a dial access or a private line, the customer will be required to furnish aVT100 type
terminal and a compatible data set. The data set required will depend on the type of access chosen by the customer
and the capability for connection with the Company. CPE must comply with specifications found in BellSouth
Technical Reference Publication 73535 for Corporate Packet Network Asynchronous Terminal Access (8/89) and
BellSouth Technical Reference Publication 73516 Issue C, Corporate Packet Network Physica Interface
Specifications (9/91). These publications are available from Regional Documentation Operations, BellSouth
Telecommunications, Inc., 600 North 19th Street, 20th Floor, Birmingham, AL 35203.

m

m
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A132. INTEGRATION PLUS MANAGEMENT SERVICES (IPMS)

A132.1 Integration Plus Management Services (IPMS) Description
(DELETED)
A132.1.2 Integration Plus Management Services Terminal I nterface (Cont’d.)
A. Termsand Conditions (cont’d)
2.  Ratesand Charges
Month 24to  49to 73to
Installation to 48 72 96
Charge Month  Months Months Months
a. Didl Interface for FlexServ Service
(1) For Dia Access
(@ 1.2 Kbpsthru 19.2 Kbps $75.00 $60.00 $57.00  $54.00 $51.00
Access Port

Nonrecurring
Charge
(2) Security Card *
(@ each $100.00

Month 24to  49to 73to
Installation to 48 72 96
Charge Month  Months Months Months
b. Dedicated Interface for FlexServ Service
(1) Anaog 4 wire

(@ 1.2 KbpsAccess Port $175.00 $39.00 $37.00  $35.00 $33.00

(b) 9.6 Kbps Access Port 175.00 72.50 68.75 65.00 61.50
(2) Digita 4 wire

(@ 2.4 KbpsAccess Port 175.00 56.00 53.00 50.00 47.00

(b) 4.8 Kbps Access Port 175.00 61.00 58.00 55.00 52.00

(c) 9.6 Kbps Access Port 175.00 66.00 63.00 60.00 57.00

Note 1: The Security Card nonrecurring charge is also applicable for Web Access.

usoC

APF19

usoC

SECFS

usoC

APF1A
APF9A

APF2D
APF4D
APF9D

©)
m
m
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Al134. OBSOLETE SERVICE OFFERING -
ADVANCED INTELLIGENT NETWORK (AIN) SERVICES

A134.1 Reserved for Future Use

Pages 1.1 through 11 are hereby deleted in their entirety and removed from this Guidebook. (N)
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A139. OBSOLETE SERVICE OFFERING - ABBREVIATED DIALING

A139.1 N11 Service

(Obsoleted 01/15/2002, Type D) Service and rates in this section are available for the existing customer at existing locations
only. Not available for new service, additions to existing service or moves of existing service to new locations. Service will
be terminated on or before January 1, 2005. The Company may discontinue the service prior to January 1, 2005 by providing
written notification to the customer no less than 12 months prior to the discontinuance date.

A139.1.1 General

A.

AeTT

N11 Service is a three-digit local dialing arrangement, available in specified areas, with the Company recording and rating of
the cal, for delivery of general information via voice grade facilities. The N11 subscriber may apply acharge to his end users,
within the N11 subscriber's local calling area, for services ddlivered in response to callsto an N11 number. The Company will
record and rate these calls on behalf of the N11 subscriber.
The Local Caling Area of the N11 Service subscriber will be the Basic Local Caling Area defined in A3.6, as facilities
permit.
N11 Serviceisavailablein the following Basic Local Calling Aress:

Basic Local Calling Areas

Tier1l Nashville, Knoxville, Memphis

Tier 2 Chattanooga

Tier 3 Big Sandy, Clarksville, Columbia, Dyersburg, Jackson, Manchester, Morristown, Union City
Tier 4 Bolivar, Brownsville, Lexington, Madisonville, Savannah, Shelbyville, Winchester

N11 Service will be assigned for commercial use in each local area, only in those instances where the code has not been
reguested by an entity as defined by the Federal Communications Commission in FCC Docket 92-105 for specific uses. The
specific uses are as follows:

211 - access to community information and referral services

311 - access to non-emergency police and other government services

411 - directory assistance

511 - accessto travel information services

611 and 811 - accessto service repair and business office uses of al providers of telephone exchange service

711 - access code to Telephone Relay Services (TRS)

With these assignments, non-commercial use of 211, 511 and 711 will be provided as specified in Section A13. In addition,
guidelines for reassignment of N11 codes are defined in paragraph A139.1.2.D.

Only one N11 number will be assigned to an N11 subscriber or its affiliates, per local calling area.

An "affiliate" (as used in A139.1) of an N11 subscriber is any entity that directly, or indirectly through one or more
intermediaries, controls, is controlled by, or is under common control with, the N11 subscriber. The term "control” (including
the terms "controlling”, "controlled by", and "under common control with") means the possession, direct or indirect, of the
power to direct or cause the direction of the management and policies of an entity, whether through the ownership of voting
securities, by contract, or otherwise.

If the Company provides billing on behalf of the subscriber, the terms and conditions for Billing and Collection Services as
defined in the amended Section A37, aswell asthe terms and conditions as defined in this Section will apply.

N11 Serviceis available in the Company Territory only. To provide access to an N11 number to end users in an independent
company territory within the local calling area, the N11 subscriber must make appropriate arrangements with the independent
company serving that territory.

N11 Service can be delivered viaregular exchange access lines (by individual businesslines, PBX trunks, etc.).

This serviceis furnished subject to the availability of N11 numbers.

Limitations and use of service as stated in Section A2 apply.

Calls to a disconnected N11 number will be routed to intercept over the announcement facilities for a maximum of 60 days.
The announcement provided may refer the caller to another number.

m

m

m
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A139. OBSOLETE SERVICE OFFERING - ABBREVIATED DIALING

A139.1 N11 Service (Cont'd)
A139.1.1 General (Cont'd)

L.
M.

N.

Q
R.
S

Directory Listings may be provided for N11 Service at rates, terms and conditions as specified in Section A6. The phrase
"Charges May Apply" will beincluded in the N11 Service listing a no additional charge.

Local measured or message rate service charges will be collected from end users, subscribing to measured or message rate
service, for calsto an N11 number, as facilities permit, in addition to the charge applied on behalf of the N11 subscriber.
Accessto N11 Serviceis not available to the following classes of service:

- Payphone Service Providers (PSPs)

- Hotel/Motel/Hospital Service

-1+

- 0+, O- (Third-Party Billing, Collect Calls)

- Inmate Service

- 101X XXX

- Four-party Stations

- Cdlular - Type 2A

Operator assisted callsto an N11 subscriber will not be completed.

N11 Service will not provide calling number information in real time to the N11 subscriber. If the N11 subscriber needs this
type of information, the N11 subscriber must subscribe to a compatible Calling Number Identification service in Section A13
asavailable.

The N11 subscriber is restricted from selling or transferring the N11 number to an unaffiliated entity, either directly or
indirectly.

If an N11 subscriber becomes an affiliate of or is acquired by another N11 subscriber through merger, acquisition, or
otherwise, then the affiliated subscribers must surrender al but one N11 number within 6 months of the merger or acquisition.
If local calling areas are merged, and an N11 number exists in both areas, the N11 subscriber who established the N11 Service
first in time will be entitled to retain the N11 Service in the merged loca calling area.

The N11 subscriber is prohibited from providing programming which involves live group interaction, such as "GAB" lines,
"chat" lines, or similar type programs where the primary purposeisfor callersto interact with one another.

A139.1.2 Service Requirements and Conditions

A.

B.

All requests for N11 Service must be submitted in writing to the Tennessee Regulatory Authority. The Commission will
allocate N11 Service numbersin the specified Basic Local Calling Aress.

Within 30 calendar days of the number assignment, the N11 subscriber must initiate a service request order which will
determine the subscriber's provisioning date. The Company will provision the subscriber’s order within a reasonable time,
given the complexity of the order. The N11 subscriber will be billed the nonrecurring charge when the service is provisioned
by the Company.

If the N11 subscriber has failed to establish service or decides to discontinue service establishment, the N11 number will be
recalled and the number will be considered available for reassignment as specified in paragraph A. If the network has been
provisioned for the subscriber, the nonrecurring charge will not be refunded or waived.

A minimum usage charge becomes effective 6 months after the service has been initially provisioned. Once it becomes
effective, this charge will be billed to the N11 subscriber for any billing period in which the N11 subscriber's usage charges
fall below the amount of the Minimum Usage Charge in A139.1.6. The transfer of an N11 number to an affiliate, whether
through merger, acquisition, or otherwise, will not restart the counting of the 6 month period which the minimum usage charge
does not apply.

m
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A139. OBSOLETE SERVICE OFFERING - ABBREVIATED DIALING

A139.1 N11 Service (Cont'd)
A139.1.2 Service Requirements and Conditions (Cont'd)

C.

The N11 subscriber must either 1) obtain a new 7-digit number, 2) designate an existing non-published 7-digit number, or 3)
change an existing published 7-digit humber to a non-published number, which will be established as the lead number in the
hunt group, ACD, etc., of the subscriber. This 7-digit number must be non-published. When the N11 Service is disconnected
or discontinued, the N11 subscriber must surrender this 7-digit number as part of the N11 Service. This 7-digit number can be
either disconnected or a new 7-digit number can be assigned. Appropriate rates from Sections A3 and A4 will apply.

The Federal Communications Commission (FCC) has order that certain N11 numbers be assigned for nationa purposes and

certain uses. As requests are submitted by qualifying entities for N11 numbers assigned for national use. Inconsistent

commercia uses of such numbers shall be discontinued according to the following provisions.

The N11 subscriber must, prior to provisioning of the service, sign a written acknowledgement of this condition and an

agreement to return the code upon receipt of 6 months written notice of such a recall from the Company and abide by any

subsequent rules which may be identified by the FCC in CC Docket 92-105 regarding the use and return of such N11 codes. If

a recal is effected, the Company will work with all N11 subscribers affected by such recall to transfer their service

arrangements, if technically and economically feasible at the time, to an abbreviated dialing arrangement, and if not feasible,

to a seven-digit dialing arrangement within the 6-month notice period. The N11 subscriber will be required to migrate to any
standard access arrangement for information services subsequently agreed to by the industry and approved by the FCC. The

N11 subscriber will be charged the appropriate guidebook rates for the establishment of the new access arrangement.

The N11 Serviceis provided where facilities permit.

N11 subscribers should work separately with cellular companies to ascertain whether Type 1 cellular customers will be able to

reach information services provided by dialing an N11 number. Charges for calls to the N11 number made from cellular end

users will be billed to the cellular company. This may require the N11 subscriber to enter into a contractual agreement with
the cellular company to provide 3-digit access service and the billing associated with the service.

N11 Service will be provided under the following conditions.

1. For network sizing and protection, each N11 subscriber must provide an estimate of annua call volumes, the expected
busy hour and holding time for each call to an N11 number.

2. The customer will subscribe to adequate facilities initially and subsequently as may be required, in the judgment of the
Company, to adequately handle calls to N11 numbers without impairing the Company's general service or plant. The
customer may be required further to bear the expense of traffic load protection equipment when, in the judgment of the
Company, such would be required as a protection to the general service or plant during temporary periods of traffic
overload.

3. The Company report of the number of local calls completed to each N11 number will serve as the sole document upon
which remittance will be made. In the event the Company's charges for calls exceed the revenue from billed calls, the
subscriber will be liable for payment of the difference to the Company. Nonpayment of the N11 cal billing by the end
user shall not be cause for denia or termination of the end user's exchange service.

4. The N11 subscriber is responsible for obtaining all necessary permission, licenses, written consents, waivers and releases
and all other rights from al persons whose work, statements or performance are used in connection with the service, and
from al holders of copyrights, trademarks, and patents used in connection with said service.

5. The N11 subscriber shal be liable for, and shall indemnify, protect, defend and save harmless the Company against all
suits, actions, claims, demands and judgments, and of all costs, expenses and counsel fees incurred on account thereof,
arising out of and resulting directly or indirectly from the Service or in connection therewith, including, but not limited
to, any loss, damage, expense or liability resulting from any infringement or claim of infringement, of any patent,
trademark, copyright, or resulting from any claim of liable and slander.

6. Suspension of Service as covered in Section A2 is not applicable for this service.

7. If the Company provides billing for N11 service, when N11 Service is disconnected all remittance money due to the N11
subscriber may be credited or applied to the final bill issued for the recurring charges associated with this Guidebook.
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17.
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20.

21.

If an N11 subscriber discontinues subscription to N11 Service, the N11 number will be disconnected and reassigned
according to the conditions defined in paragraph A. Upon the termination of N11 Service, the N11 number may be
reassigned after 60 days.

Unless otherwise specifically provided in this Guidebook, the Company shall be authorized to disconnect any service
provided to the N11 subscriber utilized, directly or indirectly, with the N11 Service which fails to comply with terms and
conditions set forth herein, upon five (5) days notice to the subscriber. Disconnection may be suspended at the discretion
of the Company if it receives written certification that the N11 subscriber is in compliance with terms and conditions of
the guidebooks. Continual noncompliance shall be cause for disconnection without notice at the discretion of the
Company.

The N11 subscriber is responsible for informing potential end users that a call to the N11 number will be at the charge
the subscriber establishes and if applicable, will be billed by the Company for cals from within the N11 subscriber's
local calling area. The N11 subscriber must notify the Company in writing at least 30 days in advance if the call charge
isto be increased or decreased. Such charge shall begin on the date requested by the N11 subscriber. As a result, the
N11 end user bills may show callsto the N11 number at different rates during the same billing period.

If the Company provides billing for N11 Service, descriptions to appear on the end user's bill must be specified by the
N11 subscriber, as provided in the amended Section A37. A number must also be provided for printing on the bill for
end user inquiry purposes.

The Company will rate the calls from end users of the N11 subscriber one charge per call to the N11 number.

The N11 subscriber shall subscribe to adequate exchange facilities to transport the calls to the N11 subscriber's premises.

The Company will not be responsible for recording and rating those calls that bypass the N11 routing.

The N11 subscriber shall provide appropriate answer supervision for a minimum two second duration for al calls
completed to the N11 subscriber to ensure proper recording and rating for the service.

When end users are charged for services delivered in response to calls to an N11 Service number, the N11 Service
subscriber shall include a clearly understandable and audible preamble statement at the beginning of each call to the N11
Service number that includes the following: (1) the name of the provider of the information service, and the type of
information being provided, (2) the number called, (3) the price for the call or the price per minute for the cal if the call
is not charged at aflat rate, (4) a statement indicating that the charges for the call will commence after a tone that will
follow the preamble statement and (5) a tone indicating the end of the preamble statement. The preamble statement,
including the tone, must be completed within the first fifteen (15) seconds of the call. The N11 Service subscriber may
provide for amechanism to permit frequent callers to bypass the preambl e statement, but this bypass mechanism may not
be used during the thirty days following any increase in the price for the service offered through the N11 Service
number.

Children's programs shall not include the enticement of a gift or premium.

No N11 subscriber shall promote N11 service with the use of an auto-dialer or broadcasting of tones that dial an N11
number.

The N11 subscriber must prominently disclose the additional cost per minute or per call for any other number that the
caler isreferred to either directly or indirectly.

Price changes to existing service must be submitted in writing to a Company designated representative at |east thirty (30)
days prior to the effective date of the price change.

The N11 subscriber will charge callersto the N11 number arate that does not exceed a maximum of $5.00 per call.
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N11 Service will be provided under the following conditions. (Cont'd)

22. The N11 subscriber shall respond promptly to any and all complaints lodged with any regulatory authority against any
service provided via the N11 number. If requested by the Company, the N11 subscriber shall assist the Company in
responding to complaints made to the Company concerning the subscriber's N11 service.

23. Any N11 Service aimed at or likely to be of interest to children under the age of eighteen and which is subject to the
preamble statement requirements of paragraph A139.1.2.G.16 shall include within a preamble a statement indicating
that children should obtain their parents’ permission before incurring charges for N11 Service calls.

24. A written notice will be sent to any N11 subscriber following oral notification when their service unreasonably interferes
with or impairs other services rendered to the public by the Company or by other subscribers of N11 Service. |If after
notification the subscriber makes no modification in method of operation or in the service arrangements that are deemed
service-protective by the Company, or if the subscriber is unwilling to accept the modifications, or if the subscriber
continues to cause service impairment, the Company reserves the right, at any time, without further notice, to institute
protective measures, up to and including termination of service. In an emergency situation as defined by the Company,
the Company reserves the right, at any time, without notice, to institute protective measures, up to and including
termination of service.

If a pre-recorded announcement is provided by the N11 subscriber, the following conditions apply.

1. TheN11 Service subscriber will provide announcements. The Company will provide only the delivery of the call.

2. N11 Subscriber sponsorship of any particular announcement of recorded program service shall not preclude another N11
subscriber from sponsoring the same or similar announcement or recorded program service.

3. Theprovision of access to the N11 Network by the Company for the transmission of announcement or recorded program
servicesis subject to availability of such facilities and the requirements of the local exchange network.

4. The N11 subscriber assumes al financia responsibility for al costs involved in providing announcement or recorded
program services including, but not limited to, the recorder-announcement equipment producing the recording,
advertising and promotional expenses.

5. The N11 subscriber assumes, according to other specific rates and charges under guidebook, all financial responsibility
for al facilities required to connect the recorder--nnouncement equipment located on the subscriber's premises.

The Company will take all legal and practical steps to disassociate itself from N11 subscribers providing services whose

business and/or public conduct (whether demonstrated or proposed) is of a type that generates unacceptable levels of

complaints by end users.

In no event shall the Company be liable for any losses or damages of any kind resulting from the unavailability of its

equipment or facilities or for any act, omission or failure of performance by the Company, or its employees, or agents, in

connection with this Guidebook. The Company shall not be responsible for calls that cannot be completed as a result of repair
or maintenance difficulties on Company facilities and eguipment nor on equipment owned or leased by the subscriber.

The N11 subscriber must be located within the basic exchange of the Local Calling Area in which he subscribes to N11

Service.

If the N11 Service subscriber also subscribes to the Company's Billing and Collection service, the subscriber may choose

itemized billing or aggregate billing to the end user. Itemized billing will print on the end user's bill a separate line identifying

each call made to the N11 Service number. Aggregate billing will print on the end user's bill one line to indicate the tota
number of calls made to the N11 Service number and the total amount of the charges for those calls.
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A.

All advertising inviting the use of or in any way relating to N11 Service shall conform to and comply with the requirements
and conditions contained herein as well as al other applicable guidebook provisions, terms, conditions, ordinances, laws and
statutes.

The advertising for N11 Service shall comply with the following terms and conditions.

1. Advertising may be distributed in any form that the subscriber chooses, provided it complies with and conforms to the
specifications contained herein.

2. No advertising shall be permitted which, in form or substance, does not allow for an audit trail which is verifiable
independent of the subscriber for review and confirmation, at any given moment, of compliance with the procedures and
specifications set out herein, aswell asin other applicable guidebook provisions.

Each advertisement shall inform potential callers of the name of the person responsible for the advertisement, the charge for

N11 Service cdls, and if billing is provided by the Company that the charge will appear on the bill from which the call is

placed. This information shall be displayed with such clarity and prominence to permit it to be noticed and understood by

prospective callers as further described in the following paragraphs. In order to ensure that calers will have an adequate
opportunity to notice and understand the foregoing information, advertisements inviting the use of or in any way relating to

N11 Service will, at a minimum, be conducted in compliance with the following media-specific specifications.

1. Print Media- Notice of the charge for each N11 Service call and, when applicable, the fact of inclusion of this charge on
the bill, and the name of the person responsible for the advertisement shall appear on the face of any printed material in
type of a size no smaller than one-half the size of the largest type used for the N11 Service number and in a style that is
at least as prominent and legible as the N11 Service number. The price charged shall appear adjacent to the N11 Service
number.

2. Audio or Verbal Media- Notice of the charge for each N11 Service call and, when applicable, the inclusion of the charge
on the bill and the name of the person responsible for the advertisement shall be stated at least once during a audio or
verbal advertisement. In advertisements exceeding 30 seconds, the price shall be disclosed at least twice. This portion
of the advertisement shall be broadcast at the same audio level with the same diction and pace as the remaining portions
of the ad.

3. Audio/Visua - Notice of the charge for each N11 Service call and, when applicable, the fact of inclusion of these charges
on the bill, and the person responsible for the advertisement shall be both displayed/broadcast during any audio/visua
advertisement. When displayed, this information shall be shown for a duration of at least five seconds. In al other
respects, the advertisement shall conform to the specifications for print advertisements and audio or verbal advertisement
set out in paragraphs 1 and 2.
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D.

In addition to complying with the procedures stated preceding and all other specifications relating to the advertisement of the

charge and bill consequences associated with N11 Service, each N11 subscriber shall comply with the following:

1. The N11 subscriber shall exclude from any advertisement any matter the dissemination of which is prohibited by law.
No advertisement shall be used which, because of words, phrases, statements or illustrations therein or information
omitted therefrom, has the capacity or tendency to mislead or deceive prospective calers as to the cost, extent, quality,
caler's qualification or nature of any information or service to be received from an N11 call. The N11 subscriber shall
respond promptly to any and al complaints lodged with any regulatory authority regarding advertisement for N11
Service. If requested by the Company, the N11 subscriber shall assist the Company in responding to complaints to the
Company concerning advertisements for N11 Service.

A139.1.4 N11 Service Monthly Report

A.

Ow

mo

The N11 Service Monthly Report is a monthly record of terminating traffic to the N11 subscriber per local caling area. The
information in this report will include the calling number, date, time of day, call duration of each call received, and the rate to
be charged for the call.

The N11 Service Monthly Report will be provided via paper copy, where available, to the N11 subscriber.

The N11 Service Monthly Report will be offered where facilities permit and where the Company's message billing process has
been arranged to provide this optional feature.

The N11 Service Monthly Report is not represented to be a provision of billing detail.

Numbers listed in the N11 Service Monthly Report are intended solely for the use of the N11 subscriber. Resale of this
information is prohibited by this Guidebook.

A139.1.5 N11 Service Call Detail Information

A.

B.

C.

D.
E.

N11 Service Call Detail Information is offered for N11 subscribers that provide billing for the N11 Service. This information
isamonthly record of terminating traffic to the N11 subscriber per local calling area. The information will include the calling
number, date, time of day, call duration of each call received, and the rate to be charged for the call.

The N11 Service Call Detail Information will be provided via diskette in ASCII format to the N11 subscriber.

The N11 Service Cal Detail Information will be offered where facilities permit and where the Company's message hilling
process has been arranged to provide this feature.

The N11 Service Call Detail Information is not represented to be a provision of hilling detail.

Numberslisted in the N11 Service Call Detail Information are intended solely for the use of the N11 subscriber. Resale of this
information is prohibited by this Guidebook.

A139.1.6 Rates and Charges

A.

Application of Rates

1. Nonrecurring charges shall apply for each N11 number per local calling area.

2. If the Company provides billing, charges for using the Billing and Collection Services as stated in the amended Section
A37 will apply.

3. N11 subscribers will pay the norma guidebook charges for the local exchange access arrangements (e.g., PBX trunks,
ESSX sarvice lines, etc.) used for transporting and terminating messages at the N11 subscriber's designated premises.

4.  Applicable Service Charges as specified in Section A4 will apply, in addition to the following rates.
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