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     SUBJECT INDEX  
     

SUBJECT Section 
A. 

Application of Service Charges ....................................................................................................................... A4  
Area Communication Service  (Obsoleted, See Section A131.)  ................................................................... A31 
Arrangement for Night, Sunday and Holiday Service .................................................................................... A13 
Assigned Centrex Type Services Numbers Without Facilities ....................................................................... A12  
Assignment of Dedicated 203-XXXX Numbers .......................................................................................... A134  
Asynchronous Transfer Mode (ATM) Service ............................................................................................ A140 
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                  SUBJECT INDEX  
      

SUBJECT Section  
B.  

   
Back-Up Line ............................................................................................................................................... A103  
Basic Local Exchange Service (Flat Rate) ....................................................................................................... A3  
Beep Tone (See Distinctive Recorder Tone)  
BellSouth AIN SMS Access Service ............................................................................................................. A34  
BellSouth AIN Virtual Number Call Detail Service ...................................................................................... A34  
BellSouth Business Choice Package ................................................................................................................ A3  
BellSouth Business Plus Service .................................................................................................................. A103  
BellSouth Centrex Service ........................................................................................................................ A12.25  
BellSouth Centrex ISDN Service .............................................................................................................. A12.26 
BellSouth Centrex Service Package .......................................................................................................... A12.28  
BellSouth Channelized Trunks ...................................................................................................................... A43 
BellSouth Complete Choice for Business Package (Obsoleted, See Section A103) .................................... A103  
BellSouth Metro Ethernet Service ................................................................................................................. A40 
 
BellSouth Remote Access Service ................................................................................................................. A47 
BellSouth Video Conferencing Service ......................................................................................................... A40  
Billing to the Client ...................................................................................................................................... A108  
Break in Rotary Number Group ..................................................................................................................... A14  
Broadband Line Service ................................................................................................................................. A40  
Broadcast of Recordings of Conversations ...................................................................................................... A2  
      Terms and Conditions for Omission of Beep Tone ................................................................................. A15  
Buried Construction  
      On Private Property .................................................................................................................................... A5  
      On Public Property ..................................................................................................................................... A5  
      Underground Service Entrance .................................................................................................................. A5  
Business Designation ....................................................................................................................................... A6  
Business Additional Listing ............................................................................................................................. A6  
Business Listing ............................................................................................................................................... A6  
Business Rate, Application of .......................................................................................................................... A2  
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     SUBJECT INDEX  
  

SUBJECT SECTION  
C.  

   
Cable Carrying Charge .................................................................................................................................. A13  
Call Detail Information .................................................................................................................................. A13  
Call Forwarding ............................................................................................................................................. A13  
Call Screening and Restriction Services - Customized Code Restriction ....................................................... A13  
Call Waiting ................................................................................................................................................... A13  
Call Waiting ID .............................................................................................................................................. A13  
Calling Plans, Optional .................................................................................................................................. A20  
Cancellation of Service for Cause .................................................................................................................... A2  
Cellular Carrier Listings .................................................................................................................................. A6  
Cellular Mobile Carriers (Interconnection of Mobile Services) ..................................................................... A35  
Central Office Lines and Stations for Administrative Use ........................................................................... A108  
Central Office Local Area Network Service ................................................................................................ A113  
Centrex and ESSX-1 Optional Features (Obsolete)  .................................................................................... A123  
Centrex-CO Service (Obsolete) ................................................................................................................... A110  
Centrex (Obsolete) Tie Line Terminating Arrangements ............................................................................. A111  
Change  
      Business Service to Residence Service ...................................................................................................... A2  
      Residence Service to Business Service ...................................................................................................... A2  
Change of Name .............................................................................................................................................. A2  
Change in Number ........................................................................................................................................... A4  
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     SUBJECT INDEX  
           

SUBJECT Section  
D.  

Damage to Subscriber's Premises .................................................................................................................... A2  
Data Transport Service .................................................................................................................................. A29 
Deaf, Equipment for ...................................................................................................................................... A14  
      Portable Communications Terminal for Speech or Hearing Impaired ..................................................... A14  
Deaf, Discount on toll Calls Under Certain Conditions ................................................................................. A18  
Defacement of Premises .................................................................................................................................. A2  
Deferred Payments (Service Charges) ............................................................................................................. A4  
Definitions of Terms ........................................................................................................................................ A1  
Definitions, Types of Obsolescence ............................................................................................................. A100  
Demarcation Point ......................................................................................................................................... A15  
Denial and Restoral of Service ......................................................................................................................... A2  
Deposits ........................................................................................................................................................... A2  
Destruction of Equipment by Subscriber ......................................................................................................... A2  
Digital Electronic Tandem Switching Features (Obsoleted, See Section A112.) ......................................... A112  
Digital ESSX Service (Obsoleted, See Section A112.) ................................................................................ A112  
Direct Dialing to and from PBX Stations with Station Identification .......................................................... A100  
Direct-Inward-Dialing (DID) Service ............................................................................................................ A12  
Directories, Provision and Ownership ............................................................................................................. A2  
Directory Assistance Call Completion  
      Local .......................................................................................................................................................... A3  
      Long Distance .......................................................................................................................................... A18  
Directory Assistance/Directory Assistance Call Completion ........................................................................... A3  
Directory Assistance Service, Misuse of .......................................................................................................... A2  

(T) 

(T) 



 
 
 
 
AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page  7.1 
 
TN-15-0053  EFFECTIVE: December 1, 2015 
 

 

     SUBJECT INDEX  
      

SUBJECT Section  
D.  

Directory Listings ............................................................................................................................................ A6  
      Additional Listing ...................................................................................................................................... A6  
      Alternate Listing ........................................................................................................................................ A6  
      Business Additional Listing ....................................................................................................................... A6  
      Business Designation ................................................................................................................................. A6  
      Business Listing ......................................................................................................................................... A6  
      Cellular Carrier Listing .............................................................................................................................. A6  
      Company And Customer Owned Service Listing ...................................................................................... A6  
      Cross Reference Listing ............................................................................................................................. A6  
      Designer Listings ....................................................................................................................................... A6  
      Dual Name Listing ..................................................................................................................................... A6  
      Emergency Service Listing (E911, B911, and SALI) ................................................................................ A6  
      Errors and Omissions ................................................................................................................................. A2  
      Extra Listing .............................................................................................................................................. A6  
      Foreign Listing ........................................................................................................................................... A6  
      Initial Service Period .................................................................................................................................. A6  
      Miscellaneous Listing ................................................................................................................................ A6  
      Non-Listed (Semiprivate) Listing .............................................................................................................. A6  
      Non-Published (Private) Listing ................................................................................................................ A6  
      Optional Calling Plan Listing..................................................................................................................... A6  
      Paging Service Listing ............................................................................................................................... A6  
      Residence Additional Listing ..................................................................................................................... A6  
      Residence Listings ..................................................................................................................................... A6  
      RingMaster Service Listing ....................................................................................................................... A6  
      Sharing And Resale of Basic Local Exchange Service Listing .................................................................. A6  
      Stylist Service Listing ................................................................................................................................ A6  
      Telephone Answering Service Listing ....................................................................................................... A6  
      Titles And Suffixes .................................................................................................................................... A6  
      Trade Name................................................................................................................................................ A6  
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                    SUBJECT INDEX  
      

SUBJECT Section  
E.  

Electric Power, Provision of ............................................................................................................................ A2  
Emergency Reporting Service ....................................................................................................................... A13  
Emergency Service Continuity Plan ................................................................................................................ A5  
Emergency Service Listing (E911, B911, and SALI) ...................................................................................... A6  
Emergency Service, 911. See Universal Emergency Number Service - 911  
            See also Enhanced Universal Emergency Number Service E911  
Enhanced Caller ID ........................................................................................................................................ A13  
Enhanced Universal Emergency Number Service - E911 .............................................................................. A13  
(DELETED)  
ESSX ISDN Service .................................................................................................................................... A112  
ESSX Service ............................................................................................................................................... A112 
ESSX-1 Service ........................................................................................................................................... A111  
Establishment and Furnishing of Service ......................................................................................................... A2  
Establishment of Identity ................................................................................................................................. A2  
Exchange Rates  
      Flat Rates ................................................................................................................................................... A3  
      Measured Rates .......................................................................................................................................... A3  
      Message Rates ............................................................................................................................................ A3  
      Statewide Schedule .................................................................................................................................... A3  
Expedited Installation and Construction .......................................................................................................... A5  
Expedited Service Dates (Charge for) .............................................................................................................. A4  
Experimental Offerings (See Appropriate Service)  
Explanation of Terms ....................................................................................................................................... A1  
Explosive Atmosphere, Equipment in .............................................................................................................. A2  
Extended Network Interface ............................................................................................................................ A7  
Extended Area Service - Local Calling Areas .................................................................................................. A3  
Extension Line Channels ............................................................................................................................... A13  
Extension Line Mileage Rates ....................................................................................................................... A13  
Extension Service .......................................................................................................................................... A13  
Extra Listing .................................................................................................................................................... A6  
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SUBJECT Section  
F.  

Fast Packet Services Payment Plan ................................................................................................................ A40  
Fiber Optic Digital Service (See LightGate Digital Service)  
Fire Retardant inside Wiring/Cable - See Cable (Special Types of Inside Wiring)  
Flat, Measured, Message, RegionServ and Area Calling Plan Rate Service .................................................... A2  
Flat Rate Schedule - Statewide Rates ............................................................................................................... A3  
Flat Rate Service, Monthly Exchange Rates .................................................................................................... A3  
Flat Under-carpet Cable (See Cable - Special Types of Inside Wiring) 
FlexServ - Digital Access Cross Connect ...................................................................................................... A32  
Floor Space, Electric Power and Operating at the Subscriber's Premises ........................................................ A2  
Foreign Central Office Service ........................................................................................................................ A9  
Foreign Exchange Service ............................................................................................................................... A9  
Foreign Listing ................................................................................................................................................. A6  
42A Modular Jack Converter ......................................................................................................................... A14  
      Rates ........................................................................................................................................................ A14  
Frame Relay Service .................................................................................................................................... A140  
Frame Relay Service Trial ........................................................................................................................... A140  (T) 
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     SUBJECT INDEX  
      

SUBJECT Section  
G.  

General Terms and Conditions ....................................................................................................................... A2  
Grandfathered Equipment, Provision of Company-Provided ......................................................................... A15  
Grandfathered Terminal Equipment............................................................................................................... A15  
Group Emergency Alerting and Dispatching Systems  
      Telltabs 291 Emergency Reporting System ............................................................................................. A13  
      Obsolete Systems ................................................................................................................................... A113  
Grouping Service ............................................................................................................................................. A3  
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     SUBJECT INDEX  
      

SUBJECT Section  
I.  

Identified-Outward Dialing (IOD) from Private Branch Exchange Systems ................................................. A12  
Identity, Establishment of ................................................................................................................................ A2  
Impersonation of Another With Fraudulent Intent  .......................................................................................... A2  
In-Classroom Computer Access Service ...................................................................................................... A103  
Indebted Applicant ........................................................................................................................................... A2  
Indemnifying Agreement ................................................................................................................................. A2  
Initial Service Periods ...................................................................................................................................... A2  
      Centrex ................................................................................................................................................... A110  
      Directory Listings (Additional Listings) .................................................................................................... A6  
      Joint User Service .................................................................................................................................. A103  
      Lightgate Multiline Local Exchange Service ........................................................................................... A25  
      Multiline Service ........................................................................................................................................ A3  
      Optional Calling Plan Listing..................................................................................................................... A6  
      Optional Calling Plans, Two-Way ........................................................................................................... A20  
      Telephone Answering Service Facilities ................................................................................................ A108  
      (DELETED) 
Inside Move Charges ....................................................................................................................................... A4  
Inside Wiring ................................................................................................................................................... A5  
      See Also Customer Premises Inside Wire .................................................................................................. A2  
Installation Charges (Service Charges) ............................................................................................................ A4  
      Definition ................................................................................................................................................... A4  
      Premises Work ........................................................................................................................................... A4  
Installation of Interior Wire ............................................................................................................................. A5  
      See Also Customer Premises Inside Wire .................................................................................................. A2  
Installment Billing ........................................................................................................................................... A4  
Interconnection - (Connection with Certain Facilities and/or Equipment of Others) ..................................... A15 
Integrated Services Digital Network (ISDN) ................................................................................................. A42  
      See also ESSX ISDN service ................................................................................................................. A112  
Integration Plus Services ................................................................................................................................ A32  
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     SUBJECT INDEX  
      

SUBJECT Section  
N.  

N11 Service ................................................................................................................................................... A39  
Native Mode LAN Interconnection (NMLI) Service ................................................................................... A140  
Network Access Register – ESSX-1 (Obsolete) .......................................................................................... A111  
Network Access Register Usage Packages ...................................................................................................... A3  
Network Access Terminals ............................................................................................................................ A13  
Network Interfaces ......................................................................................................................................... A14  
Network minimum Protection Criteria ........................................................................................................... A15  
Night Numbers (for Night, Sundays and Holidays PBX use) ........................................................................ A13  
Nine-One-One Service  
      Basic Universal Emergency Number Service .......................................................................................... A13  
      Enhanced Universal Emergency Number Service ................................................................................... A13  
Non-Listed (Semiprivate) Listing .................................................................................................................... A6  
Non Payment, Cancellation of Service for ....................................................................................................... A2  
Non-Published (Private) Listing ...................................................................................................................... A6  
Number Change - See Line Change Charge .................................................................................................... A4  
Numbers, Direct-Inward-Dialing Service ...................................................................................................... A12  
Numbers - Provision and Ownership ............................................................................................................... A2  
      Multiline Service ........................................................................................................................................ A3  
Numbers, Reserved For Future Use ............................................................................................................... A12  
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     SUBJECT INDEX  
      

SUBJECT Section  
P.  

Paging Service Listing ..................................................................................................................................... A6  
Party Line Service ............................................................................................................................................ A2  
Payment Arrangements and Credit Allowance ................................................................................................ A2  
Payment for Service ......................................................................................................................................... A2  
Per Use Three-Way Calling ........................................................................................................................... A13  
Period for the Presentation of Claims .............................................................................................................. A2  
Pole Line Construction  
      On Private Property .................................................................................................................................... A5  
Portable Communications Terminal for Hearing Impaired ............................................................................ A14  
Premises Work Charges ................................................................................................................................... A4  
Presentation of Claims, Period for the ............................................................................................................. A2  
Prestige Communications Package (PCP) .................................................................................................... A112  
Prestige Communications Service (PCS) ....................................................................................................... A12  
Prestige Deluxe Service ................................................................................................................................. A12  
Prestige Single Line Service (PSLS) ............................................................................................................ A112  
Pre Installation of Inside Wiring in Residence Buildings ................................................................................ A5  
Primary Rate ISDN ........................................................................................................................................ A42 
Privacy Manager Service ............................................................................................................................... A13 
Private Branch Exchange Service (PBX)  
      Arrangements for Night, Sunday and Holiday Service (Night Numbers) ................................................ A13  
      Direct Inward Dialing (DID) Service and Numbers ................................................................................. A12  
      Hospital PBX Service, Trunk Lines ........................................................................................................... A3  
      Hotel PBX Service, Trunk Lines ............................................................................................................... A3  
      Identified Outward Dialing ...................................................................................................................... A12  
      Transfer of Service Between Subscriber .................................................................................................... A2  
      Trunk Lines - Monthly Rates ..................................................................................................................... A3  
Private Right-of-Way Required to Provide Service ......................................................................................... A5  
Private (Non-Published) Listing ...................................................................................................................... A6  
Promotions (Special) ........................................................................................................................................ A2  
Provision and Ownership of  
      Directories .................................................................................................................................................. A2  
      Equipment and Facilities ............................................................................................................................ A2  
      Numbers ..................................................................................................................................................... A2  
Public Announcement Service Facilities ........................................................................................................ A13  
Access Line Service for Customer Provided Public Telephones ..................................................................... A7  
      Listings ...................................................................................................................................................... A6  
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     SUBJECT INDEX  
      

SUBJECT Section  
R.  

Rate Centers, List of ...................................................................................................................................... A18  
Rate Tables, Message Toll Service ................................................................................................................ A18  
Rearrangements of Existing Plant .................................................................................................................... A5  
Rearrangements of Inside Wiring .................................................................................................................... A2  
Rearrangements of Outside Wiring .................................................................................................................. A4  
Recorded Public Announcement Facilities .................................................................................................... A13  
Recording of Two-Way Telephone Conversations ........................................................................................ A15  
Reference Listings ........................................................................................................................................... A6  
Refusal of Service for Indebtedness ................................................................................................................. A2  
RegionServ Rate Service ...................................................................................................................... A3, A103  
      - Monthly Exchange Rates ......................................................................................................................... A3  
      - Statewide Group Rates ............................................................................................................................ A3  
Regrades of Service - Service Charge .............................................................................................................. A4  
Regrouping ...................................................................................................................................................... A3  
 
Remote Call Forwarding Service ................................................................................................................... A13  
Repairs and Maintenance ................................................................................................................................. A2  
      - Inside Wiring ........................................................................................................................................... A2  
Resale of Service ............................................................................................................................................. A2  
Resale/Sharing of Basic Local Exchange Service .......................................................................................... A27  
Reservation Service ....................................................................................................................................... A13  
Residence Additional Listing ........................................................................................................................... A6  
Residence Listing ............................................................................................................................................. A6  
Residence Rate Application ............................................................................................................................. A2  
Residence Service for Company Employees .................................................................................................... A3  
Restoration and Suspension Charges - See Line Change Charge1 ................................................................... A4  

Note 1:  This change is effective with the restructure of Section A4, and is to be implemented on May 9, 
1995. 
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     SUBJECT INDEX  
     

SUBJECT Section  
R.  

Returned Check Charge ................................................................................................................................... A2 
Ringer Limitations ........................................................................................................................................... A2  
RingMaster Service ........................................................................................................................................ A13  
RingMaster Service Listing ............................................................................................................................. A6  
Rotary Line Service (See Grouping Service)  
(DELETED) (D) 
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SUBJECT Section  
S. (Cont'd) 

Special Promotions .......................................................................................................................................... A2  
Special Reversed Charge Service (Enterprise) ............................................................................................. A118  
Special Service Arrangements ......................................................................................................................... A5  
Special Text Listing ......................................................................................................................................... A6  
Special Toll Billing ........................................................................................................................................ A13  
Special Types of Construction ......................................................................................................................... A5  
Speed Calling, Rates ...................................................................................................................................... A13  
Statewide Exchange Rate Schedules ................................................................................................................ A3  
Statewide Off-Peak Hours Calling (Tel-A-Thrift) ......................................................................................... A20  
Station Message Detail Recording, ESSX service  ........................................................................................ A12  
Stylist Service Listing ...................................................................................................................................... A6  
Surrogate Client Number ............................................................................................................................... A13  
Suspension of Business and Residence Service ............................................................................................... A2  
Suspension of Service Charge - See Line Change Charge ............................................................................... A4  
Suspension or Terminations for Nonpayment .................................................................................................. A2  
Switched Multimegabit Data Service (SMDS) Trial ...................................................................................... A40  

 

(T) 

(T) 

(T) 



 
 
 
 
AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK First Revised Page  25 
 
TN-15-0053  EFFECTIVE: December 1, 2015 
 

Material appearing on this page previously appeared on page(s) 23 of this section. 

     SUBJECT INDEX  
      

SUBJECT Section  
T.  

Tel-A-Thrift, Residence Optional Calling Plan ............................................................................................. A20  
Telecommunications Service Priority (TSP) System ..................................................................................... A13  
Telephone Answering Service Listing ............................................................................................................. A6  
Telephone Answering Service Facilities ...................................................................................................... A108  
      Concentrator-Identifier Arrangements ................................................................................................... A108  
      Foreign Exchange Service Terminations, Rates ..................................................................................... A108  
      Secretarial Line Channel Terminations .................................................................................................. A108  
(DELETED) 
(DELETED) 
(DELETED) 
(DELETED) 
Temporary Installation ..................................................................................................................................... A5  
Temporary Service Requiring Construction..................................................................................................... A5  
Temporary Suspension of Service ................................................................................................................... A2  
Ten-Line Group Emergency Alerting and Dispatching Systems ................................................................. A113  
Termination Charge ......................................................................................................................................... A2   
Termination of Service .................................................................................................................................... A2  
      Suspension or Terminations for Nonpayment ............................................................................................ A2   
Terms and Conditions, General ...................................................................................................................... A2  
Three-Way Calling, Rates .............................................................................................................................. A13  
Three-Way Calling with Transfer, Rates ....................................................................................................... A13  
Tie Line Mileage Rates .................................................................................................................................. A13  
Tie Line Service ............................................................................................................................................. A13  
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SUBJECT Section  
T.  

Tie Line Terminations, Centrex CO ............................................................................................................... A13  
Tie Line Terminations, ESSX, Rates ............................................................................................................. A12  
Time and Temperature Announcement Facilities .......................................................................................... A13  
Titles And Suffixes .......................................................................................................................................... A6  
Toll Conference Service ................................................................................................................................ A18  
Toll Diverting Equipment (Battery Reversal) ................................................................................................ A14  
      Centrex ................................................................................................................................................... A110  
Toll Restriction (Battery Reversed) ............................................................................................................... A14  
Toll Terminals ............................................................................................................................................... A13  
Toll Trunks (Toll Terminals) ......................................................................................................................... A13  
TouchStar Service .......................................................................................................................................... A13  
Touch-Tone Calling Service .......................................................................................................................... A13  
Trade Name ..................................................................................................................................................... A6  
Transfer of Service Between Subscribers ........................................................................................................ A2  
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SUBJECT Section  
U.  

U.S. Army, Navy, and Air force (See Connections of Certain Facilities 
      of the U.S. Army, Navy, and Air force .................................................................................................... A15  
U.S. Coast Guard (See Connections of Certain Facilities of the U.S. Coast Guard) ...................................... A15  
U.S. Government (See Connections of Equipment of the U.S. Government 
      Executive Departments and Agencies)..................................................................................................... A15  
Underground Service Entrances ....................................................................................................................... A5  
Uniform Access Number ............................................................................................................................. A113  
Uniform Call Distribution, Digital ESSX service .......................................................................................... A12  
Universal Emergency Number Service - 911 Basic ....................................................................................... A13  
Universal Emergency Number Service - 911 Enhanced  ............................................................................... A13  
Unlawful Use of Service .................................................................................................................................. A2  
Unpaid Account - Application for New Service .............................................................................................. A2  
Unusual Installations ........................................................................................................................................ A5  
Use of Facilities of Other Connecting Carriers ................................................................................................ A2  
Use of Ownership of Equipment ...................................................................................................................... A2  
Use of Abusive Language ................................................................................................................................ A2  
Use of Subscriber's Service .............................................................................................................................. A2  
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TITLE PAGE       
 

GENERAL EXCHANGE GUIDEBOOK 
FOR THE 

STATE OF TENNESSEE 
 
This Guidebook contains terms, conditions and rates applicable for the furnishing of, General Exchange, Long Distance 
Message Telecommunications Service, Mobile Telephone Service, Wide Area Telecommunications Service and for other 
General Subscriber Services, equipment and facilities associated with the preceding services offered by BellSouth 
Telecommunications, LLC d/b/a AT&T Tennessee within this State.1  
Intrastate Communication Services are furnished through facilities provided by the Company for the transmission of 
intelligence by electrical impulse, principally by means of wire, radio or a combination thereof.  

 
Note 1: Wherever in this Guidebook or its headings, the term "Company" or the name "South Central 

Bell", “BellSouth Telecommunications” or “BellSouth” appears, that shall mean and shall refer 
to BellSouth Telecommunications, LLC d/b/a AT&T Tennessee or AT&T Southeast, unless 
the context clearly indicates otherwise. 
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TITLE PAGE       
 

GENERAL EXCHANGE GUIDEBOOK 
FOR THE 

STATE OF TENNESSEE 

 
EXPLANATION OF SYMBOLS 

When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  To signify changed term and condition  
 (D)  To signify discontinued rate, term, condition or text  
 (I)  To signify increase  
 (M)  To signify a move from one page to another with no change to text, term or condition 
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 (V)  To signify vintaged offering 

  
The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  
 

TRADEMARKS AND SERVICEMARKS 
AT&T Intellectual Property owns each trademark or service mark shown below.  Each of the trademarks or service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 
 

9-1-1 PinPoint  Service 
AccuPulse  Service 
AdReach  Service 
Area Plus  Service/Plan 
AT&T Switched Ethernet ServiceSM 

Back-UpSM Line 
BellSouth Answers  
BellSouth Business Choice  
BellSouth Business Plus  Service/Plan 
BellSouth Business  Products/Services 
BellSouth Choice Rewards  Program 
BellSouth Enhanced SolutionsSM Service 
BellSouth PSP Rewards  Plan 
BellSouth Solutions  Package/Plan 
BusyConnect  Service 
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TITLE PAGE 
 

PRIVATE LINE GUIDEBOOK 
FOR THE 

STATE OF TENNESSEE 
 

This Guidebook contains terms, conditions and rates applicable for the furnishing of Intrastate Private Line Service by 
BellSouth Telecommunications, LLC d/b/a AT&T Tennessee within this State.1  
Intrastate communication services are furnished through facilities provided by the Company for the transmission of 
intelligence by electrical impulse, principally by means of wire, radio, or a combination thereof.  
 

Note 1: Wherever in this Guidebook or its headings, the term "Company" or the name "South Central 
Bell", “BellSouth Telecommunications” or “BellSouth” appears, that shall mean and shall refer 
to BellSouth Telecommunications, LLC d/b/a AT&T Tennessee or AT&T Southeast, unless 
the context clearly indicates otherwise. 
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When changes are made on any page, a revised page will be issued canceling the page affected; such changes will be identified 
through the use of the following symbols:  

 (C)  to signify changed terms and conditions  
 (D)  to signify discontinued  rate, terms, conditions, or text  
 (I)  to signify increase  
 (M)  to signify a move from one page to another with no change to text, terms or conditions 
 (N)  to signify new rate, terms, conditions, and/or new text  
 (O) to signify obsoleted rate, terms, conditions or text 
 (R)  to signify reduction  
 (S)  to signify matter already appearing in another part of the Guidebook and repeated for clarification  
 (T)  to signify a change in text but no change in rate, terms or conditions 
 (V)  to signify vintaged offering  

 
The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the 
beginning or end of a section or paragraph.  

 
TRADEMARKS AND SERVICE MARKS 

AT&T Intellectual Property owns the trademarks and servicemarks shown below.  All of the trademarks and service marks 
shown below may or may not be an offering available in this Guidebook.  Marks of other companies will be identified on the 
page where the mark appears. 
 

BellSouth® Digital ESSX® Service (Digital ESSX Service) 
BellSouth® ESSX® Service (ESSX Service) 
BellSouth® FlexServ® Service (FlexServ Service) 
BellSouth® LightGate® Service (LightGate Service) 
BellSouth® MegaLink® Service (MegaLink Service) 
BellSouth® MultiServ® Service (MultiServ Service) 
BellSouth® Service (BellSouth Service) 
BellSouth® SMARTRing® Service (SMARTRing Service) 
BellSouth® SynchroNet® Service (SynchroNet Service) 

 
Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, USOC, FID, NC, 
NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common Language codes identified herein are the 
proprietary information of Telcordia Technologies, Inc. d/b/a iconectiv ("iconectiv") and are licensed to AT&T Services, Inc.  
The Common Language codes provided herein, if applicable, are solely for the purpose of this Guidebook and may not be 
reproduced, stored or used for any other purpose without the express, written consent of iconectiv. 
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