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AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK Third Revised Page 1.1

TN-15-0053 EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section

ApPPlication Of SENVICE CREITES .......ooeieeeeeeee ettt ettt e et e e e e e e e aeeaeseesbesee e e e eseeneseesaens
Area Communication Service (Obsoleted, See Section AL31.) ..o
Arrangement for Night, Sunday and Holiday SErVICe..........ccoiiiieieiriieee e
Assigned Centrex Type Services Numbers Without Facilities.....
Assignment of Dedicated 203-X XXX NUMDEI'S........ccuoiiiiiiiieie ettt a e sneenas
Asynchronous Transfer Mode (ATM) SEIVICE ....ccuiiiieieiiicese ettt sttt s a e sneenan

m




AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-15-0053

Eighth Revised Page 3

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT

BaACK-UP LINE...e ittt ettt e ettt et beseeseeneenean
Basic Local Exchange Service (Flat RAE) .........ooeoeeeeeerene e

Beep Tone (See Distinctive Recorder Tone)

BellSOUth AIN SMS ACCESS SEIVICE ....veeiveirierecteeiresreeite et ste e sre e sbesrnesreennennas
BellSouth AIN Virtual Number Call Detail SErVICe.......coevvvveeiecieieceece e

BellSouth Business ChoicePackage............ccocevvevvenee
BellSouth Business Plus Service.........
BellSouth Centrex Service..................
BellSouth Centrex ISDN Service........
BellSouth Centrex Service Package....

BellSouth Channelized TrUNKS ........c.eeccvieieiectee ettt et eeeesreeeaneens

BellSouth Complete Choice for Business Package (Obsoleted, See Section A103)

BellSouth MEetro EtherNet SEIVICE ......coveviiieeiecee ettt

BellSOUth REMOLE ACCESS SEIVICE....c.viiveeriireetecee sttt ste et sre e st eesbesreesreennenas

BellSouth Video Conferencing Service

BilliNg 10 the ClIENt......coeiieee e e
Break in Rotary NUMDEr GIOUP........ccceeruiriereieeniereeeeesieee e e s see e neeneas

Broadband Line Service..........cccocvvveveveenene

Broadcast of Recordings of Conversations............c..ccu.....
Terms and Conditions for Omission of Beep Tone

Buried Construction

ON Private PrOPEIY.....c.oceiiiieieieete ettt re s
ON PUDLTIC PIOPEITY ...ttt
Underground Service ENFaNCe .........cccoeiirerereeieeieeeee st see s

Business Designation

Business Additional LiStiNG........cceoeoeeirireie e s
BUSINESS LiStNG.....veveuieiieiiitisiisiesieieeeesss ettt sa e e st be st et s e e ssetesbesresbenaenean
Business Rate, ApPliCation Of ...........cceiiiiiiiiiiiiieseeece e

Materid previoudy appearing on thispage now gppearson page(s) 21 of thissection.

(M)

m
m



AT&T TENNESSEE

TN-15-0053

GENERAL EXCHANGE GUIDEBOOK Second Revised Page 4

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT SECTION

(07 o = @ VT 0o @ o= TSRS Al13
(0= TR c= I o) 7o 1.7 (o] o OSSPSR Al13
Call Forwarding
Call Screening and Restriction Services - Customized Code RESIIICHON..........ccocvevvevieieeieieie e Al3
Call WAIING. ..ottt ettt b e st e st e e e s e seeae st e e be s e et e s eseeaeebeebessesse st eseeaeebeebesbenseneeseanenrenaens
Call Waiting ID.......ccceevvviiceieieee
Calling Plans, Optiondl ...........cccueuee...
Cancellation of Service for Cause.......
Cellular Carrier LiStiNGS .....ccccoeeerereieenieneeeeesesie e eeeseeseens
Cellular Mobile Carriers (Interconnection of Maobile Services)...
Centra Office Lines and Stations for AdmMiNiStrative USe.........c.ooeieeierene e
Central Office Local Area NEWOIK SEIVICE.........uciriiiiriiiieiree st
Centrex and ESSX-1 Optiona Features (Obsolete) ...
Centrex-CO SerViCe (OBSOIELE) ......c.ciirieieieieeiti ettt st b e s e e aestesbesaenaeseeseenenrenee
Centrex (Obsolete) Tie Line Terminating ArrangemMentS.........occecereeiereeeiesesesieseeseeesse e ssessesaeseeesssssenns
Change

BUSINESS SErViCe t0 RESIHENCE SEIVICE ... .cviieieeeeeeicec ettt sttt st e et ae e b st e e e e e neeneseeeaeeean A2

ReSIAENCE SerViCe t0 BUSINESS SEIVICE ... .cviiiieeieieieeie ettt st ee ettt st tesee e e e e e aeseesbeseeneeneeneeneseesaesean A2
Change of Name........c.ccoceverreniinenc e
Change in Number

m
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TN-15-0053

GENERAL EXCHANGE GUIDEBOOK First Revised Page 7

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT

Damage to Subscriber's Premises
Data Transport Service......c.ccocveveneenee.
Deaf, EQUIPMENE FOF ..ottt en

Portable Communications Terminal for Speech or Hearing Impaired ..........cc.coeeveieiiveieieneseecesicennns Al4
Deaf, Discount on toll Calls Under Certain Conditions
Defacement of Premises .........ccoeveeinene e
Deferred Payments (SerViCe CRArGES) ......coucoueeeeririeriereereeeeseeiesee e seeseesee e saeseesaeseesseeeseenessesseseesseneenesnessesaens
DEfINITIONS OF TEIMNS....c.ei ettt ettt et et e e e st st e beseeeee e eneeaeseeebesee s eneeneeneseeaaeas
Definitions, Types of Obsolescence....
Demarcation Point ..........ccccoveeennenne

Digital Electronic Tandem Switching Features (Obsoleted, See Section A112.).......cccceviveiencieeicniencnene
Digital ESSX Service (Obsoleted, See SECtion ALL2.).....ccccuniirrieeeiienerenisieieieese e Al12
Direct Dialing to and from PBX Stationswith Station ldentification ..o A100
Direct-Inward-Dialing (DID) SEIVICE.......citiiieiieieeeeeeterte sttt ee e e et tesee e e e e e et eaeeaessesbeseeneenessesneseesaens Al12
Directories, Provision and OWNEISNIP ......ccucveieiiiiiiesieseeeeee s stesae e e esesresbessesseseseesessessessensessesessessessens A2
Directory Assistance Call Completion

LLOCE ...ttt E R bR bRt n ettt

[0 g 1ol D - o TS RORRSRSRRRR
Directory Assistance/Directory Assistance Call Completion....
Directory ASSIStANCe SErVICE, IMISUSE OF .......eouieiiiieieie ettt e e s e e e s see e

m

m
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EFFECTIVE: December 1, 2015

SUBJECT

SUBJECT INDEX

(DR o 0]V I (] oSSR

W aXo (o 1 To = I RS oo [OOSR
F N L= g g = (= IR g o TSSO
Business Additiona Listing
BUSINESS DESIGNGEION......oveiviiiieeeietieie st st ettt et tesbe st et e s e e eseeseebesseebesaessesseseenessesbeseensesseseenensearenean
BUSINESS LISHNG ...cuveuveteetieieitisieste st e et ettt te st et e ettt e st s tesbestestesseseesseseebesseebessessenseseasenreabeseensesseneenensenaenean
Cellular Carrier Listing........cooeveveveeveeenisesesiesieens

Company And Customer Owned Service Listing .....

Cross Reference Listing................
Designer ListingS......cccceevveereneenene
Dual Name LisSting.......cocceererieieenenc e

Emergency Service Listing (E911, BO11, aNd SALI) ...ooueiuiiiiieeeeeee e A6
EFrors and OMISSIONS. ......c.cuiuiiiiiiiieieiei sttt ettt b bbbkt sn s r bbbt A2
ExtraListing
(0T = Lo T I E oo TSRS
INITIEl SEIVICE PEIOU. ... ..ccvtiiitieiietee et bbbttt
Miscellaneous Listing
Non-Listed (SemipriVate) LISHNG ........ccciioiirieeeiec ettt st se e e see e e e e e neseesaeeean A6
NON-PUbliSNEA (PrIVALE) LiSHING ...eeueeueeteiuiitisie ettt e et st ee e e e e eneseesae e e e e e eneeneseesaesean A6
Optional Calling Plan Listing
Paging Service Listing..................
Residence Additional Listing
Residence Listings.......c.ccoeveveveneee

RingMaster SErviCe LiStiNG .....ccveveeeiieiiriesesieeee e

Sharing And Resale of Basic Local Exchange Service LiSting .......coeoeeeierenenieneeeene e A6
S YL S T= VT I (] oo USSP A6
Telephone Answering Service Listing ....
THES ANA SUFFIXES ...ttt sttt et b bt s ee b e st e e e e e neeaesbeebesee e e e eseeneeeenen
TTAOE NEBIMIE. ...t bbbttt b bbbttt b bbbttt en et

m

m

Q)



AT&T TENNESSEE

TN-15-0053

GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 9

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section
E.

EIECHrIC POWET, PrOVISION OF .......eviiiieie ittt ettt ettt s et e e s e bt e s sabe e s s sasassbseessabeessanbessssbenessabeeesanenasannes A2

EMergency REPOMING SEIVICE ....ccoieieieii ettt st e et e et seesbesee e e e e neeneeseeaesaesbeseenseneesesneseesaen Al13

Emergency Service CONtINUITY PlaN ..ottt se et se e e eneeneseesae s A5

Emergency Service Listing (E911, BOL1L, @anNd SALI) c..ooveieieiiicese ettt A6

Emergency Service, 911. See Universal Emergency Number Service - 911
See also Enhanced Universal Emergency Number Service E911

ENNNCEA CAlIEN ID......uiieiiieie ettt bbbt b et bbbttt b et et n e A13
Enhanced Universal Emergency NUumber Service - E9QLL.... ..o Al13
(DELETED)
ESSX ISDIN SEIVICE ...evtueeueereeresieneseeseseesesestenessesesaesesseseseeseessensssesessenssansessesensssenessensssesessesesssenessensssesensns Al12
ESSX Service
LSS S VoS R Alll
Establishment and FUMiShiNg OF SENVICE........cviiiiiiieieeeec et sre b A2
EStabliSMENt Of TAENTITY ...ocveeeecicecicese ettt e st e b b seesestesbestebe s eneeneeseanens A2
Exchange Rates
FLBE RBEES ...ttt bbbt b e b e AR b bt E bbb b e bbbt et
Measured Rates....
IMIESSEgE RELES........eeieeeeieteeie sttt sttt sttt ae e b s et e se e e ae e bt ehe e b e e ae e bt eheesb e e aeeabeehe e e e eme e beshe e e e ennennenaes
Statewide Schedule

Expedited Installation and Construction....
Expedited Service Dates (Charge for)
Experimental Offerings (See Appropriate Service)

EXPIANGLiON Of TEIMS. ....uiiiiitiieiceieieste ettt et b e st et eseeaeebesbesaebe st eseenesteabeseenseneeseenesteasens
Explosive Atmosphere, Equipment in....
Extended NEtWOrK INEEITECE ... .ottt st e e ae b e be e e e e e eneeneseesae s
Extended Area Service - LOCal CalliNg ATEBS.........ooiii ittt st se e e e sresae s A3
Extension Line Channels
EXtENSION LiNE MIl@agE RELES .......cueiieieii ettt st et e e e et b e b seesbesee e eneeresneseesaea Al13
EXEENSION SENVICE ...ttt b b ek b et bbbt e bbb ke b b et et b st et e e A13
Lt = W T 1 1o [OOSR A6

©)
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EFFECTIVE: December 1, 2015

SUBJECT INDEX
SUBJECT Section
Fast Packet Services PayMent PLaN............ooi et st s see i A40

Fiber Optic Digital Service (See LightGate Digital Service)
Fire Retardant inside Wiring/Cable - See Cable (Specia Types of Inside Wiring)

Flat, Measured, Message, RegionServ and Area Calling Plan Rate SErVIiCe.......ccovvevveieeiicieie e A2
Flat Rate Schedule - SEAEWITE RELES...........ccooiiiirieee bbbt A3
Flat Rate Service, Monthly EXChanNge RAES...........c.cviiiieieiceii sttt v A3

Flat Under-carpet Cable (See Cable - Special Types of Inside Wiring)

FlexServ - Digital ACCESS CroSS COMNECE .......ciuiieeieeeeieieitestesieseeeee s et seesbeseesee e e e e e ssesaessesbeseenseneesesneseesaens
Floor Space, Electric Power and Operating at the Subscriber's Premises
Foreign Centra Office Service
Foreign Exchange Service
[0l Lo 0 IR 1] o TSSO
42A Modular Jack Converter

Frame Relay Service

Frame REI@Y SENVICE THal ....ocuicieieecieee ettt sttt e e b e s te st e e eseeseeresbeneeaee A140

Q)



AT&T TENNESSEE GENERAL EXCHANGE GUIDEBOOK

TN-15-0053

First Revised Page 11

EFFECTIVE: December 1, 2015

SUBJECT INDEX
SUBJECT

General Termsand Conditions
Grandfathered Equipment, Provision of Company-Provided
Grandfathered Terminal Equipment
Group Emergency Alerting and Dispatching Systems

Telltabs 291 Emergency Reporting System .......cccevveveveeceeieieceneseene
ODSOIELE SYSLEIMS.....oeiviciiieecee et neen
GrOUPING SENVICE ... ecviitiiiiiteieieieie sttt e et se e te s be st sa e se e besrestesaenean

m
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TN-15-0053

GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 13

EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section
l.
Identified-Outward Dialing (10D) from Private Branch Exchange Systems..........ccccooiiiinenencinicnicnene Al12
Identity, EStabliSNment OF ...ttt e e ne e ereeae e A2
Impersonation of Another With Fraudulent INTENE .............ccoiiiriiiieeen e A2
In-Classroom Computer Access Service
INAEDEEA APPIICANT. ....ceeitiietee ettt st e b e e seeaeebesbesbessenseseanesteabesaenseneeseenenreabens
INAEMNITYING AGIEEMENT ... .ottt st et e b et e seeaeetesbesbese st eseenesseabesaenseneeseenesreabens
Initial Service Periods........ccoceevnnene.

Directory Listings (Additiona Listings) .....

JOIiNt USEr SEIVICE....ccueieeieeeere e

Lightgate Multiline Local Exchange Service.....

IVIUIEITINE SEIVICE. ...ttt ettt be e et et e e e ae e bt bt se et e se e e e e eneeneseeebeseense s eneeneeeenaenean

Optional Calling Plan LiStinNg........cccoueiiiiiiiiieeieeei ettt st se st be st s e e e e esenresnesrenne

Optional Calling Plans, Two-Way

Telephone ANSWEring ServiCe FaCiliti€S........cuciiiiiiieii e

(DELETED)
INSIAE MOVE CREITES ...ttt sttt ae et be e et et e seeaeee e bese et e e eneeneseeebeseenseneeneeneseeaaeas
0T LT 1 oo OSSOSO

See Also Customer PremiseS INSIHE WITE......c.oii ittt s e
Installation Charges (Service Charges) .............

DEfiNItioN......ccvveeirrieecreree

Premises Work
Installation of Interior Wire...........ccoceecveirnennee.

See Also Customer Premises Inside Wire...
INSEAHTMENTE BITTING -ttt et e e et e e be e et e e e neeaeseeebesee s e e aneeneseesaeas
Interconnection - (Connection with Certain Facilities and/or Equipment of Others)..........ccocoveeeininccienine A15
Integrated Services Digital Network (ISDN)

SEE Al SO ESSX ISDIN SEIVICE ...ttt sttt sttt be et e e e e et e seeaeseesaeseeseeneeneeneeeeaaenean
INEEQIratiON PlUS SENVICES......uiiviitiieieietestt ettt ettt ettt et e et seste s b e st et e s eseesseseeaestesbessenseneeseanenrentens

©)
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GENERAL EXCHANGE GUIDEBOOK First Revised Page 19

EFFECTIVE: December 1, 2015

SUBJECT INDEX
SUBJECT Section

N DS V= OSSR A39
Native Mode LAN Interconnection (NMLI) SEIVICE.......coiiiriieieieene et A140
Network Access Register — ESSX-1 (ODSOIELE) ........coviiiriiiirieiieieire st Al11
Network Access Register Usage Packages
NEIWOIK ACCESS TEIMINAIS ... .cueieuiieiiiitei sttt st b bbbttt b et bbbt et et b et e e
INEIWOTK TNEEITACES. ... ettt bbbt b et bbbttt bt et n e
Network minimum Protection Criteria.........ccouvverrerenecirieiens
Night Numbers (for Night, Sundays and Holidays PBX use)
Nine-One-One Service

Basic Universal Emergency Number Service

Enhanced Universal Emergency Number Service ....
NoON-Listed (SEMiPriVa) LIStNG .......coiieieeieeie ettt st st e e seeneseesbesee e e e eseeneseesaeas
Non Payment, Cancellation Of SENVICE N ........ciiiiiii et sre b
Non-Published (Private) Listing
Number Change - See Line Change Charge ........cccuviieieieieiii ettt st sa e sresae s
Numbers, Direct-Inward-Dialing Service
Numbers - Provision and Ownership

IVIUIEITINE SEIVICE. ... ettt ettt bttt e e e e e ae e b e bt st et e se e e e e eneeaeseeebeseense s eneeneneesaesean
Numbers, Reserved For Future Use

m
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TN-15-0053 EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section
P.

(e 1o IS AV o I (] oo OSSR A6
Pty LINE SEIVICE. ... ettt iteie ettt ettt be e et et e st st e eeeaese e e e e eseeaeeeeebeseesenseneeaeseeabeseenseneaneeneseeaaeas A2
Payment Arrangements and Credit AIIOWANCE ...........cooierieiieeie et s A2
Payment for Service
Per Use Three-Way CalliNg ......coiueieieiiicesie sttt sttt sttt teeaestesbesaesaenseseenessensens Al3
Period for the Presentation Of CLAIMS ...t A2
Pole Line Construction

(O gl TV (= (0] 1< 1 OSSP
Portable Communications Terminal for Hearing Impaired....
Premises Work Charges..........coeeeeeeeeeniene e

Presentation of Claims, Period for the..........
Prestige CommuniCationS PaCKage (PCP).......c..ooeeeeieieie et see e e e eae e e
Prestige CommuniCations SEIVICE (PCS) .....cciiuiiieieieiceiti ettt sttt st aesesnestesben
Prestige Deluxe Service
Prestige SINgle Ling SErVICE (PSLS)......cii ittt sttt sttt sne e e
Pre Installation of Inside Wiring in ReSIAENCE BUIlAINGS ........ccvviiiiiieiieicesicese e
Primary Rate ISDN
PrIVACY MANA0Er SENVICE ... . iviii ettt ettt ettt sttt e st e e et et e st eeesbeseesse e eneeaeeseeaeseesseseeneeneesesneseestens Al13
Private Branch Exchange Service (PBX)
Arrangements for Night, Sunday and Holiday Service (Night NUMDEXS) .......cccooeoiienininiiieecece Al13
Direct Inward Dialing (DID) Service and Numbers
Hospital PBX Service, Trunk Lines.....
Hotel PBX Service, Trunk Lines.........
Identified Outward Diaing...........ccccevueneeee.
Transfer of Service Between SUDSCITDES ..o e
Trunk LineS - MONENTY REIES.......oiuiieiieieceieiese ettt sttt e e sae b e e e e et ereenesee s
Private Right-of-Way Required to Provide Service....
Private (NON-PUbIiSNEA) LISHNG ..ccueiuereirierieieieeec ettt be e e s e e e e eneseesbesee s eneeneenesresaeas
PromMOLiONS (SPECIAI)....ccviiiiteieeieieie ittt ettt b e st et e e seeaeebesbesaesse st eseenesteabesaenseneeseenesreaaens
Provision and Ownership of
D1 = (0] =SSOSO ST STUO TR
Equipment and Facilities........
NUMDESS. ... M
Public Announcement Service FaCilities..........ccooeiiveieieieincneens
Access Line Service for Customer Provided Public Telephones.....
LIS o OSSR

(M)

Materid gppearing on thispage previoudy gppeared on page(s) 3 of thissection.
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TN-15-0053 EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section

R.
(R (YOS a1 c R I E= o) OO Al8
Rate Tables, MESSAgE TOIl SEIVICE ... couiiiiieie ettt ettt s ee st s e e e e esesneseesae Al8 M
Rearrangements Of EXISHING PlaNt..........coooi ettt e e e s see e A5
Rearrangements of Inside Wiring

Rearrangements Of OULSIAE WITTNG........ciiiieieieiiicese sttt st sttt seesestesbesae s e e eseenesreaaens
Recorded Public ANNOUNCEMENE FaCHlItIES ........c.ouiiririiiiieeir e
Recording of Two-Way Telephone Conversations.....
Reference ListingS ......ccooveiiieneneeeeeee e
Refusal of Service for Indebtedness....
RegionServ Rate Service........cccceeee.
- Monthly Exchange Rates............
- SEAEWIAE GrOUP RELES ...ttt st e et b e b e e et e st e e e e e seeaeseeebese e e e e eneeneeeeen
Regrades of Service - SErVICE CharQe.......ccucveiiiii ettt st te st st s e e eseenesreaaens
LS 0 (018 o1 oo TSSOSO
(M)
Remote Call FOrWarding SEIVICE. .......cciiiiieie ittt e st e e e e tesaestesbesaesseseeseanesrenaens A13
Repairs and Maintenance
- Inside Wiring
RESAIE OF SEIVICE ...ttt ettt st e e et e s e e ae et e ebese e ee s eneeneseeebeseenseneeneenesbenaens
Resale/Sharing of Basic Local Exchange Service....
ReServation SEfVICe ........ccvrrviviirercernrseecenes
Residence Additional Listing..............
Residence Listing......coceevvieievienieneennns
Residence Rate Application.........c.ccccevveievinene
Residence Service for Company EMPIOYEES........ccoiiiriereereii ettt see e ne s seesae s
Restoration and Suspension Charges - See Line Change Charge!
Notel:  Thischangeis effective with the restructure of Section A4, and isto be implemented on May 9,
1995.

Materid previoudy appearing on thispage now gppearson page(s) 25 of thissection.
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SUBJECT INDEX
SUBJECT
Returned Check Charge
Ringer Limitations

RingMaster Service

Rotary Line Service (See Grouping Service)
(DELETED)

RiNgMaster SErVICE LiStiNG .....cveeeeiriiieiiiieieeeeec ettt s

Section
................................................... A2
................................................... A2
................................................. A13 )
................................................... A6 L)

©)
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EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT
S. (Cont'd)

SPECial PrOMOLIONS........couiiieieieieiere sttt see e nean
Specia Reversed Charge Service (ENterpriSe)........ccoeverereeeereerieneseeseseeens
Specia Service ArrangeMENTS .......coceeieieereereeeee e e ee e e e e see e seeneas

Specia Text Listing

Specia TOl BilliNG....ccvieieieieieeci e
Specia Types Of CONSITUCHION ........cvviiiiierieieeei e

Speed Cdling, Rates..........ccccevevveneee.
Statewide Exchange Rate Schedules........................
Statewide Off-Peak Hours Calling (Tel-A-Thrift) ......
Station Message Detail Recording, ESSX service .....
Stylist Service Listing.....covvererereeiencnc e

Surrogate Client NUMDEN ..ot
Suspension of Business and Residence SErvice.......oovvvvevieeecvcieseseseseenas

Suspension of Service Charge - See Line Change Charge

Suspension or Terminations for Nonpayment..........c.coceeevveveecvsieseseseseenens
Switched Multimegabit Data Service (SMDS) Trid......cccoeeveevvieinvenerienene

Q)
Q)

Q)
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EFFECTIVE: December 1, 2015

SUBJECT INDEX

SUBJECT Section
T.
Tel-A-Thrift, Residence Optional Calling Plan ..o e A20
Telecommunications Service Priority (TSP) SYStEM ..ot e Al13
Telephone ANSWENING SEIVICE LISING ... .cveireiirieieieeieeeeee ettt st se et ae et e e e e e e e ene e
Telephone Answering Service Facilities
Concentrator-1dentifier ArTaNgEMENTS.......cceiviieieeii ettt st e b e se e e e esesreanea A108
Foreign Exchange Service TErmMinations, RALES...........c.coeiiiierieieiiisiese e A108
Secretaria Line Channel TEMINGLIONS. ........coviirieirieesiesie ettt A108
(DELETED)
(DELETED)
(DELETED)
(DELETED)
R ool = VA [0S = = o] o PSSR A5
Temporary Service RequUiring CONSIIUCTION. ..........eiiiuirieieeeesiese ettt e e e bestesbesseae e esesnesrenes A5
Temporary Suspension of Service
Ten-Line Group Emergency Alerting and DigpatChing SYyStemMS ........ccvcviiviieviesieieesc e ee s Al113
I a0l 0T 1 g T g T SRS
Termination of Service
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Titles And Suffixes
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TITLE PAGE
GENERAL EXCHANGE GUIDEBOOK
FOR THE
STATE OF TENNESSEE
This Guidebook contains terms, conditions and rates applicable for the furnishing of, General Exchange, Long Distance (M

Message Telecommunications Service, Mobile Telephone Service, Wide Area Telecommunications Service and for other
General Subscriber Services, equipment and facilities associated with the preceding services offered by BellSouth
Telecommunications, LLC d/b/a AT& T Tennessee within this State.!

Intrastate Communication Services are furnished through facilities provided by the Company for the transmission of
intelligence by electrical impulse, principally by means of wire, radio or a combination thereof.

Notel:  Wherever in this Guidebook or its headings, the term "Company" or the name "South Central
Bell", “BellSouth Telecommunications’ or “BellSouth” appears, that shall mean and shall refer
to BellSouth Telecommunications, LLC d/b/a AT& T Tennessee or AT& T Southeast, unless
the context clearly indicates otherwise.
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TITLE PAGE

GENERAL EXCHANGE GUIDEBOOK
FOR THE
STATE OF TENNESSEE

EXPLANATION OF SYMBOLS
When changes are made on any page, arevised page will be issued canceling the page affected; such changes will be identified
through the use of the following symbols:

© To signify changed term and condition

(D) To signify discontinued rate, term, condition or text

()] To signify increase

(M) To signify a move from one page to another with no change to text, term or condition

(N) To signify new rate, term, condition or text

©) To signify obsoleted rate, term, condition or text

(R) To signify reduction

S To signify matter already appearing in another part of the Guidebook and repeated for
clarification

)] To signify a change in text but no change in rate, term or condition

V) To signify vintaged offering

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the
beginning or end of a section or paragraph.

TRADEMARKSAND SERVICEMARKS
AT&T Intellectual Property owns each trademark or service mark shown below. Each of the trademarks or service marks
shown below may or may not be an offering available in this Guidebook. Marks of other companies will be identified on the
page where the mark appears.

9-1-1 PinPoint Service

AccuPulse Service

AdReach Service

AreaPlus Service/Plan

AT&T Switched Ethernet ServiceSM
Back-UpSM Line

BellSouth Answers

BellSouth Business Choice

BellSouth Business Plus  Service/Plan
BellSouth Business Products/Services
BellSouth Choice Rewards Program
Bell South Enhanced Solutions™ Service
BellSouth PSP Rewards Plan
BellSouth Solutions Package/Plan
BusyConnect Service

Q)
m

m
m
m

m

m
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Allowances, Credit
Alternate Use
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Answering Devices
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Attested Equipment
Audio Channels
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MEQALINK CRENNEl SEIVICE......c.iitiiiiiieiieieeeet ettt sttt e et et e e e be s tesbese et e s eseeaeeteebestenseseeseeseebeabesbebessenseneaseenenrenee B7 (T

MEJALINK ISDIN SEIVICE......ecuiiiiitiiieiteitetet et st st s te s teste et eststesbesteste s eseeseeseabessesbeseseeseesease st e se e esseneeseebenseabaseensenseseanenteatess Q)]
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Military Facilities, Connection of....

Minimum Periods of Service
Multipoint Arrangements
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Rates and Charges
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Recording
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(M)
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Responsibility
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Series 6000 Channels.....
Series 7000 Channels.....
Series 10000 Channels......
Service Mark Protection
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Space Facilities, Connection of ....
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Specid Billing Arrangements
Specia Equipment .........ccccceeeee.
Specia Routing Of Channels
Specia SiIgNaling ServiCe, SENES 1000 ......c.couireieiueriereeeeeetestestesteaeeeeeeseaaesseasesseaseaseseaneeseaseseeasenseneaseesesaessesseseesensasesnessessens
SPECial TYPES OF CONSIIUCLION ...ttt sttt e et et eebeseesee e e e eaeeseebeseesbeaeeneeaeebeebeseenseneeneaneeseaaeseensensannan
Sub-voice Grade Service, Series 1000

ODSOIEE SENVICE......eviviereeiriei e
Surrender of Private Line Service, Temporary
SUSPENSION Of SENVICE ...
Y aTe a1 (0 N[ ST AV o= USSR SRRTRT B7 @)
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Telecommunications Service Priority (TSP) System
Telemetry/Alarm Bridging SEIVICE......cciiiiiiiieieieesti et sttt ettt et se st st e s bestesse s e st esesteabeseenseseeseanestesbeseensenseseenssrensens
Temporary SUITender Of Privale LiNE SEIVICE........ciu ittt st tesbe st e s et eseeaestesbesaeseneeseeneasesaens
Terminal Equipment, Grandfathered
Termination Charges, Application of

Termsand Conditions....................... (M(M)
Transfer of RightS and OBlIGALIONS .......... ittt ae e be e e e e e e ae e st se e besee s eneeseeaesbeabeseeseneeneeneasesaeas
Transmission
PN (S T (Y UL TR B2
SIMUITANEOUS USB.......veceeiticie ittt et ste et st et e st e et e s beeaeesbeessesbeeasesbeesseabeeabesbeesseabeeasesbeeasenbeshsebeeaeenbesheesbeeasenbesaeesteansenbenans B2

Trouble Determination Charge

Materid gppearing on thispage previoudy appeared on page(s) 18 of thissection.
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PRIVATE LINE GUIDEBOOK
FOR THE
STATE OF TENNESSEE
This Guidebook contains terms, conditions and rates applicable for the furnishing of Intrastate Private Line Service by (M

BellSouth Telecommunications, LLC d/b/a AT& T Tennessee within this State.!
Intrastate communication services are furnished through facilities provided by the Company for the transmission of
intelligence by electrical impulse, principally by means of wire, radio, or a combination thereof.

Notel:  Wherever in this Guidebook or its headings, the term "Company" or the name "South Central
Bell", “BellSouth Telecommunications’ or “BellSouth” appears, that shall mean and shall refer
to BellSouth Telecommunications, LLC d/b/a AT& T Tennessee or AT& T Southeast, unless
the context clearly indicates otherwise.
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PRIVATE LINE GUIDEBOOK
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EXPLANATION OF SYMBOLS
When changes are made on any page, arevised page will be issued canceling the page affected; such changes will be identified
through the use of the following symbols:

© to signify changed terms and conditions (T
(D) to signify discontinued rate, terms, conditions, or text ©)
(0] to signify increase

(M) to signify a move from one page to another with no change to text, termsor conditions (T)
(N) to signify new rate, terms, conditions, and/or new text (T)
©) to signify obsoleted rate, terms, conditions or text ©)
R) to signify reduction

S to signify matter already appearing in another part of the Guidebook and repeated for clarification

() to signify a change in text but no changein rate, termsor conditions ©)
V) to signify vintaged offering

The preceding symbols will apply except where additional symbols are identified at the bottom of an individual page or at the
beginning or end of a section or paragraph.

TRADEMARKSAND SERVICE MARKS
AT&T Intellectua Property owns the trademarks and servicemarks shown below. All of the trademarks and service marks @)
shown below may or may not be an offering available in this Guidebook. Marks of other companies will be identified on the
page where the mark appears.

BellSouth® Digital ESSX® Service (Digital ESSX Service)
BellSouth® ESSX® Service (ESSX Service)

BellSouth® FlexServ® Service (FlexServ Service)
BellSouth® LightGate® Service (LightGate Service)
BellSouth® MegalLink® Service (MegalLink Service)
BellSouth® MultiServ® Service (MultiServ Service)
BellSouth® Service (BellSouth Service)

BellSouth® SMARTRing® Service (SMARTRing Service)
BellSouth® SynchroNet® Service (SynchroNet Service)

Telcordia® and Common Language® are registered trademarks and iconectiv, CLCI, CLEI, CLFI, CLLI, USOC, FID, NC,
NCI and NC/NCI, are trademarks of Telcordia Technologies, Inc. The Common Language codes identified herein are the
proprietary information of Telcordia Technologies, Inc. d/b/aiconectiv ("iconectiv") and are licensed to AT& T Services, Inc.
The Common Language codes provided herein, if applicable, are solely for the purpose of this Guidebook and may not be
reproduced, stored or used for any other purpose without the express, written consent of iconectiv.



