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4. The minimum term for the new service must be equal to or greater than the
remainder of the Customer’s existing EPP term.

5. The order for the new service and the disconnect order for the existing service
must be placed by the Customer and received by AT&T on the same date.

6. If the Customer requests that both the existing AT&T Switched Ethernet Service
and the new higher level service be in service at the same time, such
“overlapping” service shall be provided for no more than 90 days, and all
applicable charges will be billed for both services during the period of overlapping
service.

7. Nothing in this section shall prohibit upgrades within AT&T Switched Ethernet
Service as allowed under the terms contained elsewhere in this Service Guide.

(9) Conversion of DS1 and DS3 Services to AT&T Switched Ethernet Service

The replacement of interstate DS1 or DS3 special access services provided by AT&T
with AT&T Switched Ethernet Service will not be deemed to be a termination or
disconnection of the relevant DS1 or DS3 special access service for purposes of
applying termination liability charges, provided that all of the following conditions are
satisfied:

1. The length of the term commitment for the AT&T Switched Ethernet Service
must be equal to or greater than the remainder of the term commitment of
each DS1 or DS3 circuit being replaced.

2. Each replaced DS1 and/or DS3 special access service must:

e Have been in service for at least twelve (12) months; and

e Have been provided to the same End User location as the AT&T
Switched Ethernet Service.

3. The Customer must issue a disconnect order for the replaced DS1 and/or DS3
special access service to be effective within ninety (90) days after the AT&T
Switched Ethernet Service installation date.

For the purposes of this Section P-2(8), one AT&T Switched Ethernet Service port may
replace multiple existing DS1 or DS3 special access services provided by AT&T.

P-3 Administrative Charge

The Administrative Charge is a non-recurring charge that applies for each order. The (®))
Administrative Charge will be waived for all orders requesting new service. ©)
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