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A113.5 Extension and Tie Line Services (Cont'd)  

A113.5.1 Rates and Charges (Cont'd)  

A.  For use with terminal equipment  

1.  For a channel between different buildings on same continuous property or between different premises in the same 
building.1,2  

a.  Per 1/10 mile  

(1)  First 1/10 mile  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (a)  Type 1105 (1204)  $69.86 $2.93 1LY8E 

 (b)  Type 2112 (2231)  69.86  2.93 1LV+E 

 (c)  Type 2114 (2432)  69.86  5.81 1LT+E 

(2)  Each additional 1/10 mile  

 (a)  Type 1105 (1204)  -  2.53 1LY8E 

 (b)  Type 2112 (2231)  -  2.53 1LV+E 

 (c)  Type 2114 (2432)  -  5.00 1LT+E 

A113.5.2 Signaling Arrangements  

(Obsoleted 12-14-90, Type 4. Not available for new installations, moves or transfers.)  

A.  Signaling is generally required for all Off-premises Station Channels and Tie Lines associated with PBX (or similar) systems.  

1.  Type 2112 (2231), per Channel not routed via the Central Office or between buildings on the same continuous property.  

 (a)  Type A Arrangement (0-199 ohms)  57.50  13.74 SALSD 

 (b)  Type B Arrangement (200-899 ohms)  35.94  10.29 SAUSD 

    

Note 1:  When a channel between different buildings on the same continuous property requires a 
connection to the serving wire center, then a charge for each local channel required will apply. 
The nonrecurring charge is applicable per channel .  

Note 2:  Charges are applicable only for those facilities in place as of June 30, 1984.  

(O)(T) 

(O)(T) 

(O) 

(O)(T) 

(O) 

(O) 

(O)(C) 

(O)(C) 

(O)(C) 

(O) 

(O)(C) 

(O)(C) 

(O)(C) 

(O)(T) 

(N) 

(O)(T) 

(O)(T) 

(O)(I) 

(O)(I) 
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A113.5 Extension and Tie Line Services (Cont'd)  

A113.5.2 Signaling Arrangements (Cont'd)  

A.  (Cont'd)  

1.  (Cont'd)  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (c)  Type C Arrangement (900 or more ohms)  $- $- SAYSD 

2.  Type 2114 (2432) per Channel not routed via the Central Office  

 (a)  E & M Type  42.55  8.40 SLMEM 

A113.6 Reserved for Future Use  

A113.7 Reserved for Future Use  

A113.8 Reserved for Future Use  

A113.9 Custom Calling Services 

A113.9.1 Description of Service 

Refer to A13.9.1 for service descriptions of Custom Calling Services.   

A113.9.2 Terms, Conditions and Limitations 

Refer to A13.9.2 for terms, conditions and limitations involving Custom Calling Services.   

A113.9.3 Rates1 

A.  Reserved for future use 

B.  Business/Business PBX   

1.  Individual Features  

  Monthly

Rate USOC
 (a)  Reserved for future use    

 (b)  Reserved for future use   

 (c)  Reserved for future use   

 (d)  Reserved for future use   

 

Note 1:  A Secondary Service Charge is applicable to this service when provided on a separate order. 

 

(T) 

(T) 
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A113.10 Custom Calling Services  
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A113.10.2 (DELETED) 
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(D) 
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A113. 10  Custom Calling Services (Cont’d) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.17 Feature Packages 

A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type 4.  Not available for new installations, additions or on transfers of service to a new 

location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 
(with or without Ring Control), Star 98 Access1 

A13.19 Caller ID, Call Return 

A13.47 Message Waiting Indication1 

B. Terms, Conditions and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All terms, conditions and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing 
unit of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, or a line 
specified as Message Rate or Measured Service.  For the purpose of this feature package availability, Area Plus service 
lines are not specified as Measured Service lines. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 

Rate

USOC 

 (a) Per feature package $52.00 PAMA11 
or PAMA2 

 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

(I) 
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A113.18 Reserved For Future Use 

(DELETED) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.19 TouchStar Service  

(Obsoleted 3-28-95, Type 4) Existing Caller ID - Multi-Line1 customers may retain their existing service as specified in this 
section of the Guidebook if they so choose or change to Caller ID – Basic2 or Caller ID as specified in A13.19.  If these 
customers want to change or add to their existing service, they will have to convert to Caller ID - Basic or Caller ID as 
specified in A13.19. Service charges from Section A4 shall not apply for such conversions.  All new customers desiring a 
TouchStar service calling information delivery feature will have to use A13.19.  

A113.19.1 Applications  

Refer to A13.19.1 for applications of TouchStar Service. 

A113.19.2 Definitions of Feature Offerings  

A. Reserved for future use 

B. Reserved for future use 

C. Reserved for future use 

D. Reserved for future use 

E. Reserved for future use 

F. Reserved for future use 

G. Reserved for future use 

H. Reserved for future use 

I. Reserved for future use 

J. Reserved for future use 

K. Reserved for future use 

L.  Caller ID - Multi-Line  

This feature allows residence and business customers with Rotary (Grouping) arrangements to receive and view on a display 
unit call related information on certain incoming telephone calls.  

The following information is transmitted to the Caller ID - Multi-Line customer and displayed on the called CPE during the 
first long silent interval of the ringing cycle: calling Directory Number, time of day (hours and minutes) the call was received, 
and date (month and day) the call was received.  

A service order is required to establish or discontinue Caller ID - Multi-Line. Subsequent to establishment, the feature can be 
activated and deactivated at the customer's discretion through the use of preassigned feature access codes.  

Any customer subscribing to Caller ID - Multi-Line will be responsible for the provision of a display device which will be 
located on the customer's premises. The installation, repair and technical capability of that equipment to function in 
conjunction with the features described herein will be the responsibility of the customer. The Company assumes no liability 
and will be held harmless for any incompatibility of this equipment to perform satisfactorily with the network feature 
described herein.  

If the incoming call is from a line equipped with RingMaster service, the telephone number transmitted will always be the 
main number rather than any dependent RingMaster service number.  

If the incoming call is from a caller served by a Private Branch Exchange (PBX), only the main number will be transmitted 
and available for display.   

If the incoming call originates from a Multi-Line Hunt Group, the telephone number transmitted and available for display will 
always be the main number of the hunt group unless the telephone number is Telephone Number (TN) identified.  

Caller ID - Multi-Line is not available on operator handled calls.  

 

Note 1: Effective July 1, 2017, Caller ID – Multi-Line is no longer available for residence subscribers. 

Note 2: Effective August 1, 2017, Caller ID – Basic is no longer available to residence subscribers. 

 

(C) 

(N) 
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A113.19 TouchStar Service (Cont'd) 

A113.19.3 Terms, Conditions and Limitations of Service  

A.  The following limitations apply:  

1.  TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only 
operate on calls originating and terminating within TouchStar service capable areas. Also, feature screening lists can 
only contain telephone numbers of subscribers served out of TouchStar service capable offices.  

2.  TouchStar service features are available to single line and multi-line residence and business customers who have rotary 
dial or Touch-Tone service. Caller ID – Basic2 and Caller ID – Deluxe1 are available to single line and multi-line 
residence and business customers.  Effective March 21, 1995, Caller ID - Multi-Line which was available only for line 
side terminations equipped with hunting (grouping) arrangements will no longer be available to new customers. Call 
Tracking (BCLID) is not available for single line arrangements, but is available for PBX and multi-line business 
customers.  Caller ID - Basic, Caller ID – Deluxe1, Call Tracking (BCLID), and Caller ID - Multi-Line cannot be 
provisioned for Basic 911 customers.  

3.  TouchStar service basic features cannot be provisioned with party-line service, Toll Terminals, Trunks, or some Remote 
Switching Locations.  

4.  Appropriate Service Charges apply except during Company designated periods of special promotion.  

5.  The Company will deliver all numbers/names, subject to technical limitations, including telephone numbers/names 
associated with Non-Published Listing Service as described in Section A6.  

6.  Calling Number Delivery Blocking - Permanent is available at no charge to law enforcement and crisis intervention 
agencies as follows: 

a. The agency should establish that its business is law enforcement or one which the divulgence of identities over the 
telephone could cause serious personal or physical harm to its employees or clients, such as a domestic violence 
intervention agency and; 

b. The agency should establish that the forwarding of numbers through Caller ID – Multi-Line would seriously impair 
or prevent it from performing its business and; 

c. The agency should establish that no reasonable offering by the Company, other than blocking, will protect its 
desired anonymity. 

The head of the agency must submit written certification on official letterhead to local Company management citing the 
need for blocking when the aforementioned conditions are met.  The Company’s limits of liability are described in 
A2.5.1. 

7.  Telephone numbers transmitted via Caller ID - Multi-Line are intended solely for the use of these subscribers. Resale of 
this information is prohibited.  

8.  Calling party information via Caller ID - Multi-Line is not available on operator handled calls. 

9. The Company’s liability arising out of the provision of any TouchStar service feature, including but not limited to the 
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1. 

10. TouchStar service features are not available on trunks except as specifically noted in 2. preceding. 

 

Note 1: Effective August 1, 2016, Caller ID – Deluxe (without ACB) is no longer available for 
residence subscribers. 

Note 2: Effective August 1, 2017, Caller ID – Basic is no longer available to residence subscribers. 

 

 

 

(C) 

(N) 
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A113.19 TouchStar Service (Cont'd) 

A113.19.4 Rates and Charges  

A.  Reserved for future use  

B.  Business - Individual Features 

Obsoleted 10-31-12, Type 4.  Not offered for new installations on or after 10-31-12.  

(1)  Reserved for future use 

(2)  Reserved for future use 

(3) Reserved for future use 

(4) Reserved for future use 

(5)  Reserved for future use 

(6)  Reserved for future use 

(7) Reserved for future use 

(8) Reserved for future use 

(9)  Reserved for future use 

(10)  Reserved for future use 

    Nonrecurring

 Charge

Monthly

 Rate USOC
(11) Anonymous Call Rejection1 

 (a)  Per line  $4.00 HBY 

C.  Reserved for future use  

D.  Per Subscription 

1.  Rotary (Grouping) Arrangements  

a.  Caller ID - Multi-Line (per line)2 

Per Calling Number Delivered Usage Charge  

(1)  Business 

 Quantity of Calls  Rate USOC 

 (a)  First 50,000    $.02 NSDUS 

 (b)  50,001 - 400,000    .015 NSDUS 

 (c)  Over 400,000    .01 NSDUS 

 

Note 1: Obsoleted 10-31-12.  Anonymous Call Rejection is not available for new installations, additions 
to existing service or transfers of existing service to a new location on or after October 31, 2012 
for business subscribers.  

Note 2:  Effective March 28, 1995, all existing Caller ID - Multi-Line customers may retain this service 
as specified in this section of the Guidebook or change to the service provided under Caller ID 
– Basic or Caller ID – Deluxe as specified in A13.19. If existing Caller ID - Multi-Line 
customers change or add to their existing service, then they will have to convert to Caller ID - 
Basic or Caller ID – Deluxe.  Service charges from Section A4. shall not apply for such 
conversions.  All new single and multi-line business customers desiring a TouchStar service 
calling information delivery feature will have to use Caller ID - Basic or Caller ID – Deluxe. 
Call Tracking (BCLID) is available for PBX customers as well as business multi-line 
customers. 

(DELETED) 

 

(C) 

(T) 

(D) 
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A113.19 TouchStar Service (Cont'd) 

 

A113.20  Reserved For Future Use 

A113.21  Reserved For Future Use 

A113.22  Reserved For Future Use 

A113.23  Reserved For Future Use 

A113.24  Reserved For Future Use 

A113.25  Reserved For Future Use 

A113.26  Reserved For Future Use 

A113.27  Reserved For Future Use 

A113.28  Reserved For Future Use 

A113.29  Reserved For Future Use 

A113.30  Reserved For Future Use 

A113.31  Reserved For Future Use 

A113.32  Reserved For Future Use 

A113.33  Reserved For Future Use 

(M) 
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SC-14-0012  EFFECTIVE: April 22, 2014 

  

Material previously appearing on this page now appears on page(s) 20.1 of this section. 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.34  Reserved For Future Use 

A113.35  Reserved For Future Use 

A113.36  Reserved For Future Use 

A113.37  Reserved For Future Use 

A113.38  Reserved For Future Use 

A113.39  Reserved For Future Use 

A113.40  Reserved For Future Use 

A113.41  Reserved For Future Use 

A113.42  Reserved For Future Use 

A113.43  Reserved For Future Use 

A113.44  Reserved For Future Use 

A113.45  Reserved For Future Use 

A113.46  Reserved For Future Use 

A113.47  Reserved For Future Use 

A113.48  Reserved For Future Use 

A113.49  Reserved For Future Use 

A113.50  Reserved For Future Use 

A113.51  Reserved For Future Use 

A113.52  Reserved For Future Use 

A113.53  Reserved For Future Use 

A113.54  Reserved For Future Use 

A113.55  Reserved For Future Use 

A113.56  Reserved For Future Use 

 

 

(M) 
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SC-25-0001  EFFECTIVE: February 1, 2025 

 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.57  Warm Line Service1 
A113.57.1 General  

A.  Warm Line Service provides a business customer who has basic exchange line service with time delayed automatic dialing 

capability. When the customer goes off-hook and initiates dialing within the time delay period (0-20 seconds), the call 

proceeds normally as dialed.  If dialing does not commence within the time delay period, a predetermined number is 

automatically dialed.  The predetermined number and time delay period are selected by the customer at the time service is 

established and can be changed only via service order.  

B.  Warm Line Service may be used only in connection with individual line service.  

C.  Warm Line Service is furnished only from central offices which have been arranged to provide this service and is provided 

subject to the availability of facilities.  

A113.57.2 Rates and Charges  
A.  Warm Line Service  

The rates and charges for this service are in addition to the monthly and Service Charges for individual line service found in 

Sections A3. and A4., respectively.  

1.  Per Individual Line   
  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  Business  $25.00 $329.00 (I) WLS   

 

Note 1:  Effective April 22, 2014, Warm Line Service is obsoleted for business customers and withdrawn for 

residential customers. 
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SC-18-0038  EFFECTIVE: May 15, 2018 

  

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.58 (DELETED) 

 

(D) 
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SC-18-0038  EFFECTIVE: May 15, 2018 

  

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.58 (DELETED) (Cont'd)  (D) 
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SC-18-0055  EFFECTIVE: November 1, 2018 

  

 

     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.59 Reserved For Future Use 

A113.60 Reserved For Future Use 

A113.61 Reserved For Future Use 

A113.62 Reserved For Future Use 

A113.63 Reserved For Future Use 

A113.64 Reserved For Future Use 

A113.65 Reserved For Future Use 

A113.66 Reserved For Future Use 

A113.67 Reserved For Future Use 

A113.68 Reserved For Future Use 

A113.69 Reserved For Future Use 

A113.70 (DELETED) (D) 
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SC-18-0013  EFFECTIVE: March 1, 2018 

  

Material appearing on this page previously appeared on page(s) 23 of this section. 

     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.71  Reserved For Future Use 

A113.72  Reserved For Future Use 

A113.73  Reserved For Future Use 

A113.74  Reserved For Future Use 

A113.75  Reserved For Future Use 

A113.76  (DELETED) 

 

(M) 

(M) 

(M) 

(M) 

(M) 


