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AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Twenty Third Revised Page 15.2 

 

SC-24-0016  EFFECTIVE: April 28, 2024 

 

 

A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.9 Custom Calling Services (Cont'd)  

A13.9.3 Rates1 
Refer to A13.33 for discounts applicable to the subscription rate of selected multiple features.  

A.  Residence  

1.  Individual Features  
  Monthly 

Rate 
 

USOC 
 (a)  Call Forwarding Variable2  $13.99 ESM 

 (b)  Three-Way Calling2  13.99 ESC 

 (c)  Call Waiting2   13.99 ESX 

 (d)  Speed Calling (8 Code)2  13.99 ESL 

 (e)  Speed Calling (30 Code)2  13.99 ESF 

 (f)  Call Forwarding Busy Line   2.00 GCE 

 (g)  Call Forwarding Don't Answer   2.00 GCJ 

 (h)  Remote Access Call Forwarding Variable2   7.00 GCZ 

 (i) Call Waiting ID2 13.99 ESXD+ 

 (j) Call Forwarding Don't Answer with Ring Control2 2.00 GCJRC 

 (k) Star 98 Access2 1.00 S98AF 

 
Note 1:  A Secondary Service Charge is applicable to all listed services except for Call Waiting Deluxe 

when provided on a separate order. 

Note 2:  Monthly rate per C.O. line equipped.  

   

 

(I) 

(I) 

(I) 

(I) 

(I) 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.19 TouchStar Service  (Cont'd) 

A13.19.3 Terms, Conditions and Limitations of Service (Cont'd) 
A.  The following limitations apply:  (Cont'd) 

11.  Telephone numbers/names transmitted via Caller ID – Basic4, Caller ID, Enhanced Caller ID, Enhanced Caller ID with 

Call Management or Call Tracking are intended solely for the use of these subscribers.  Resale of this information is 

prohibited.  

12.  Calling party information via Caller ID - Basic, Caller ID, Enhanced Caller ID, Enhanced Caller ID with Call 

Management and Call Tracking are not available on operator handled calls.  

13.  The Company's liability arising out of the provision of any Touchstar service feature, including but not limited to the 

delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1. 

14.  TouchStar service features are not available on trunks except as specifically noted in 2. 

15.  TouchStar service can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 

applies. 

16. Per use Call Return, Repeat Dialing, denial of per use Call Return and denial of per use Repeat Dialing are available to 

the following types of service where facilities permit:  single line residence, single line business, multi-line residence, 

multi-line business and PBX trunks. 

A13.19.4 Rates and Charges 
A.  Residence - Individual Features 

  Nonrecurring 
Charge 

Monthly 
Rate 

 
USOC 

(1) Call Return1  
 (a) Per line  - $13.99 NSS 

 (b) Per use $2.00 -  NA 

 (c) Denial of per use2 - - BCR 

(2)  Repeat Dialing1  
 (a)  Per line   13.99 NSQ 

 (b) Per use 2.00 - NA 

 (c) Denial of per use 2 - - BRD 

(3) BusyConnect3 
 (a) Per use 2.00 - NA 

(4)  Personalized Ring 6 
 (a)  Per line   7.00 NSK 

(5) Selective Call Forwarding 
 (a) Per line   7.00 NCE 

(6)  Call Block 
 (a) Per line  13.99 NSY 

(7) Call Tracing 
 (a) Per line   7.00 NST 

(8) (DELETED) 

 
Note 1:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be 

ordered separately. 

Note 2: Denial of per use Call Return and denial of per use Repeat Dialing should not be included in 

the determination of appropriate discounts when ordered in conjunction with other vertical 

service features. 

Note 3: Denial of per use BusyConnect can be obtained using the Repeat Dialing denial of per use 

USOC BRD. 

Note 4: Effective August 1, 2017, Caller ID – Basic is no longer available to residence subscribers. 

 

(I) 

(I) 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  

A13.19 TouchStar Service (Cont'd) 

A13.19.4 Rates and Charges (Cont'd) 

A.  Residence - Individual Features (Cont'd) 

  Monthly

Rate USOC 
(9) Caller ID 

 (a) Per line (Includes single lines, Multi-Line Hunt Groups, and lines in rotary 

arrangements 

$13.99 NXMCR 

(10) (DELETED) 

(11) Anonymous Call Blocking 

 (a) Per line 7.00 HBY 

(12) Calling Number Delivery Blocking Permanent1 

 (a) Per line (chargeable) 2.00 NOBPC 

(13) Calling Number Delivery Blocking - Permanent (Non-Published and Non-Listed Customers) 

 (a)  Per line - NOBPP 

B.  Business - Individual Features 

  Nonrecurring

Charge

Monthly

Rate USOC 
(1)  Call Return2  

 (a) Per line       - $7.00 NSS   

 (b) Per use $2.00 - NA   

 (c) Denial of per use - - BCR  

(2) Repeat Dialing2 

 (a) Per line - 7.00 NSQ  

 (b) Per use 2.00 - NA   

 (c) Denial of per use - - BRD  

(3) BusyConnect3 

 (a) Per use 2.00 - NA   

   Monthly

Rate USOC 
(4) Call Selector 

 (a) Per line   $6.50 NSK   

(5)  Preferred Call Forwarding 

 (a) Per line   6.00 NCE   

(6)  Call Block 

 (a)  Per line   6.50 NSY   

(7) Call Tracing 

 (a)  Per line   6.50 NST   

 

Note 1:  Denial of per use Call Return, denial of per use Repeat Dialing and Calling Number Delivery 
Blocking - Permanent should not be included in the determination of appropriate discounts 
when ordered in conjunction with other vertical service features. 

Note 2:  Due to technological limitations, in some locations Call Return and Repeat Dialing cannot be 
ordered separately. 

Note 3: Denial of per use BusyConnect can be obtained using the Repeat Dialing Denial of per use 
USOC BRD. 

(I) 
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A13. MISCELLANEOUS SERVICE ARRANGEMENTS  
A13.34 RingMaster Service  (Cont'd) 

A13.34.2 Terms and Conditions  (Cont'd) 
I.  Notification of existing customers will be as follows: (a) rate increases - thirty day advance notification, (b) rate decreases - 

notification coincident with price adjustment.  

J.  Refer to A13.33 for discounts applicable to the subscription rate of selected multiple features.  

K.  RingMaster service can be suspended as specified in A2.3.  During the period of suspension, no recurring charge applies. 

A13.34.3 Rates  
  Monthly 

Rate 

 
USOC 

A.  Residence  

1.  RingMaster I  
 (a)  One additional number with distinctive ringing, per line  $13.99 DRS   

2.  RingMaster II  
 (a)  First additional number with distinctive ringing, per line  13.99 DRS1X 

 (b)  Second additional number with distinctive ringing, per line1   - DRS2X 

B.  Business  

1.  RingMaster I  
 (a)  One additional number with distinctive ringing, per line  8.00 DRS   

2.  RingMaster II  
 (a)  First additional number with distinctive ringing, per line  11.00 DRS1X 

 (b)  Second additional number with distinctive ringing, per line1   - DRS2X 

A13.35 Reserved for Future Use  
A13.36 Reserved for Future Use  
A13.37 Reserved for Future Use  
A13.38 Reserved for Future Use  

 
Note 1:  Must be ordered with first additional number.  

(I) 

(I) 


