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SC-23-0042 EFFECTIVE: December 31, 2023

A2. GENERAL TERMS AND CONDITIONS

A2.2 Limitations and Use of Service (Cont'd)
A2.2.14 Billed Number Screening

A. Billed Number Screening will be furnished at no charge at the Company's option or upon agreement with the customer to
control instances of fraud associated with billed to third party, and/or collect calls. This service may also be furnished in
response to a customer request.

A2.3 Establishment and Furnishing of Service
A2.3.1 Availability of Facilities

A. The Company's obligation to furnish service is dependent upon its ability to secure and retain, without unreasonable expense,
suitable facilities and rights for the provision of such service.

B. The rates and charges quoted in this guidebook provide for the furnishing of service and facilities where suitable facilities are
available or when the construction of the necessary facilities does not involve excessive costs.

C. When excessive costs are involved for the construction of facilities, charges for such construction will be determined in
accordance with the terms and conditions as set forth in Section AS5. "Charges Applicable Under Special Conditions," except
as otherwise specified.

D. The Company may discontinue certain Company services in geographic areas for which the Company has no customers
subscribing to those services.

E. In addition and subject to the appropriate regulatory approvals, the Company may grandfather all services governed by this ™)
Guidebook in certain geographic areas. Once grandfathered, such services will no longer be available for purchase and
existing customers will no longer be able to move, add or change their existing service.!)

For service availability by Wire Center: https://cpr.att.com/pdf/dsa/zero_demand tracker.pdf
For service availability by address: https://cpr.att.com:8443/search/csiService Availability

NOTE 1: Effective on or after December 31, 2023 (as permitted by the FCC), neither new nor existing customers will be
permitted to purchase services in certain geographic areas.
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Material appearing on this page previously appeared on page(s) 3.1 of this section.



