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SC-19-0046 EFFECTIVE: November 20, 2019

A2. GENERAL TERMS AND CONDITIONS

CONTENTS
A2.5 Liability of the Company 12.7
A251 Servicelrregularities 127
A25.2 Useof Fecilities of Other Connecting Carriers 13
A25.3 Indemnifying Agreement 13
A25.4 Defacement of Premises 13
A255 Period for the Presentation of Claims 13
A256 Equipment in Explosive Atmosphere 13
A25.7 Reserved for Future Use 13
A25.8 Reserved for Future Use 13
A25.9 Directory Errors and Omissions 13
A2.5.10 Reserved for Future Use 14
A25.11 Application Testing 14
A25.12 Limitation of Liability 14
A2.6 Reserved for Future Use 15
A2.7 Obligation of the Company 15
A2.7.1 Obligation to Furnish Service 15
A2.8 Reserved for Future Use 15
A2.9 Customer Premises Inside Wire 15
A29.1 Generd 15
A2.9.2 Responsibility of the Customer 15
A2.9.3 Reserved for Future Use 15
A2.9.4 Violation of Terms and Conditions 15.1
A2.10 Special Promotions 16
A2.10.1 Termsand Conditions 16
A2.10.2 Reserved for Future Use 16
A2.11 Trademarks and Servicemarks Protection 16
A2.11.1 Useof Trademarks and Servicemarks 16
A2.12 Reserved for Future Use 16
A2.13 Reserved for Future Use 16
A2.14 Customer Agents 16
A2.14.1 Genera 16
A2.14.2 Responsibility of the Agent 16
A2.14.3 Warranty and Liability of the Agent 17
A2.14.4 Proof of Authority 17
A2.15 Reserved for Future Use 17
A2.16 Reserved for Future Use 17
A2.17 Reserved for Future Use 17
A2.18 Reserved for Future Use 17
A2.19 Reserved for Future Use 17
A2.20 Cost Assessment Charge (CAC) 17
A2.21 TDM to IP Transition 18 N)

A2.21.1 Genera TDM to IP Transition Provisions 18 (N)
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SC-19-0046 EFFECTIVE: November 20, 2019

A2. GENERAL TERMS AND CONDITIONS
A2.21 TDM to IP Transition

A2211 General TDM toIP Transition Provisions
As aresult of evolving network technology, the Company is able to offer new, advanced services. At the same time, certain
older services will no longer be available in some geographic areas, as those services are no longer technically or economically
feasible. The table below identifies services that have been withdrawn, by wire center and exchange, along with additiona
information related to these service withdrawals.

Product Name Reference
Basic Flat Rate Service, PBX Trunks A3.2.1
Message Rate Service, Trunk Lines A3.2.2
Auxiliary Line Service (Inward Service) A3.6
Foreign Exchange Service A9.1
Foreign Centra Office Service A9.2
Private Branch Exchange Service All.1
Trunk Lines Al1.2
Direct-Inward Dialing (DID) Service A12.7
Identified-Outward-Dialing (I0D) from Customer Premises Located Switching Systems A12.8
BellSouth Centrex ISDN Service A12.26
Extension Services Al13.1
Dormitory Communication Service A13.13
Long Distance Trunk Service (Toll Terminals) Al13.14
Hot Line Service A13.56
Derived Data Channel Service A29.1
Data Transport Access Channd Service A29.2
ISDN Business Service (IBS) A42.1
Primary Rate ISDN A42.3
Channelized Trunks A43.1
BellSouth Remote Access Service A47.1
Effective Date

Wire Center Exchange Other Information

10/01/2019

BATHSCMA Bath Distribution Area 442002

(N)

(N)
(N)

(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)
(N)

(N)
(N)
(N)
(N)
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SC-19-0046 EFFECTIVE: November 20, 2019

SUBJECT INDEX

SUBJECT SECTION

D LY/ (o T == L (o PR . (N)
Telecommunications Service Priority (TSP) System
Telephone ANSWENING SErVICE FACHITIES .......uieeeeeee ettt st a e ae st aesre e e eenean
AUTOTAS ANSWENNG SYStEM CONCENIIGLON ........c.veureteitiiiestesieieseeseesessestessesseseesesssstessessesseseessesessessessessessesssssssessessenns
Telephone ANSWENTNG SEIVICE LISING. ......e ittt sttt ettt be et e e e e eseebeeae st e ee e e e eneeaeeaeseeseeseeneenn
Telephone Number Change Charge - See Line Change Charge
Lo L= VA LS = = o o TSROSO
Temporary Service ReqUITNG CONSIIUCHION .......c.coeriieiie ittt e sttt te e e e e e eseeaeseesbeseeseneesesneseesaeseeseneans
TEMINGEION CRAIGES ... cueiuiiieitiieiee ettt et b et et e st e be s b e st e b e e eseese et e e besEe b e e esseseeseabese e b e e enseneeseaneseeabessensenn
TEMINGLION OF SEIVICE ...ttt ettt ettt et e be st et e e et e aeebeebese e s e e emeemeeb e et ee e e e e emeeneebeeaeseesbeneensenn
BTl T LT @ =g T £SO
Time and Materias Charging - See Premises Work Charges....
Time Share CondomiNiUM PBX SEIVICE.......couirieeeiiieieite ettt sttt sttt e e e e e aeebesaese e s e se e e eneeseeaeseesaeseeneenn
THHES BN SUFFIXES. ...ttt bbb bbbt e bbbt ek et e b e s b bbbt e ke e b et e b st e
Toll Restriction
Central OffiCe BatEry REVEISAL .......couoiiieieii ettt e st e st st e besee e e e e st eaeebeeae st e saeeneeneesesaeseenen Al4.2
CUStOMIZEA COUE RESIITCHIONS......c.eeviuiiteiirieieieie ettt b ettt b et b b b ettt b et bbb e b et et e bttt A13.20
Toll TerminalS........ooeieieieneieee e
Tota phone Service
TOUCNSEBE SEIVICE .....eutetiieteeite sttt e bbbtk e b e b b e bt s 4k e e e b et E st b e st ne b e e e b et e e e st b e bt ne ek et e b et nb e st et eneneeben
TOUCH-TONE CAlliNG SEIVICE. ....ceieeieeeeieteee ettt ettt sttt ae bt aesee b e e e e e ae e s e eae st e besee e eneeneeaeebeaaeseenseneeneeneereaneseenen Al13.2
THAOE NBIME ...ttt e bbbt E bt E b4 e bR b st A e bt £ bt e b oAb e Rt e e b e e e b e e e b et b st et b e s bt b e b ne e A6.2.3
Transfer of Service BEtWeen SUDSCIIDENS. ..ottt e A2.3.7
Transit Traffic Service!
TrANSMITHING MESSAgES. .....uicveitiitiiteieteete et ste e st et et et s e sbeste st e e eseeseeseabesee et esaeseeseeseebeeEeebe s enseneaseeseabeabessensenseseasesteaseseensaneans A2.28
QL85 T =SSR Al1.2
TWO-TIEN PAYMENT PLEN ...ttt sttt a et e b e st e b e e e e e ae e b e eaese e bese e e emeeneeaeebeeaese et e e eneeneereaaeneenen A221
TWO-WAY SEIVICE....cueeuietiitiiieite it et ettt e st e s te st et e st e st e teabe s e e seseeseeseeteebesb e b e e enees e et e e besE e b e e esseseebeebeeE e b e e enseneeseaneneeabessensenn A3.104

Note 1: This service appearsin the Genera Subscriber Services Tariff, Section A16.
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SC-19-0046 EFFECTIVE: November 20, 2019

B2. TERMS AND CONDITIONS

CONTENTS
B2.6 Connections (Cont'd)
B2.6.7 Connections of Certain Facilities of Power, Pipe Line and Railroad Companies 32
B2.6.8 Connections of Certain Facilities of the U.S. Army, Navy, Air Force and NASA 34
B2.6.9 Connections of Services Furnished by the Company to the Same Customer 35
B2.6.10 Connections of Services Furnished by the Company to Different Customers 36
B2.6.11 Connections of Services Furnished by the Company with Service of Other Carriers 38
B2.6.12 Reserved for Future Use 39
B2.6.13 Reserved for Future Use 40
B2.6.14 Connections of Test Equipment 40
B2.7 Special Promotions 42
B2.7.1 Termsand Conditions 42
B2.7.2 Descriptions 43
B2.8 Change in Recurring Rates Notification Requirements 43
B2.9 Reserved for Future Use 43
B2.10 Reserved for Future Use 43
B2.11 Trademarks and Servicemarks Protection 43
B2.11.1 Use of Trademarks and Servicemarks 43

B2.12 Reserved for Future Use
B2.13 Reserved for Future Use

43
43
B2.14 Customer Agent a4
B2.14.1 Genera 44

44

44

44

B2.14.2 Responsibility of Agent
B2.14.3 Warranty and Liability of Agent
B2.14.4 Proof of Authority

B2.15 TDM to IP Transition
B2.15.1 General TDM to IP Transition Provisions

5 (N)
5 (N)
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SC-19-0046 EFFECTIVE: November 20, 2019

B2. TERMS AND CONDITIONS
B2.15 TDM to IP Transition

B2.15.1 General TDM to IP Transition Provisions
As aresult of evolving network technology, the Company is able to offer new, advanced services. At the same time, certain
older services will no longer be available in some geographic areas, as those services are no longer technically or economically
feasible. The table below identifies services that have been withdrawn, by wire center and exchange, along with additiona
information related to these service withdrawals.

Product Name Reference

Sub Voice Grade Services — Series 1000 Channels B3.2.1

Voice Grade Service — Series 2000 B3.2.2

Wired Music Service B3.2.3

SynchroNet Service B7.2

Effective Date

Wire Center Exchange Other Information
10/01/2019

BATHSCMA Bath Distribution Area 442002

(N)

(N)
(N)

(N)
(N)
(N)
(N)
(N)

(N)
(N)
(N)
(N)



