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A113.12 Network Facilities for use with Public Announcement Services  
 (Obsoleted 10-11-94, Type 4) Existing Public Announcement Services customers may continue to use this Guidebook for 
additions to existing locations, if they so choose, however, they will use local exchange services from Section A3. for 
additions or transfers to new locations. All new customers will use local exchange services from Section A3. for new 
installations or transfers.  

Public Announcement Services will be eliminated after April 15, 2003. 

A113.12.1 General  
A.  Public Announcement Services for the purposes of this Guidebook are defined as the dissemination of prerecorded 

announcements to the general public of messages involving promotional activities which a calling party may receive by means 
of the general telephone network. Public Announcement Service will be offered on the basis of either a single announcement 
location in an exchange (Non-Sectored Service) or multiple announcement locations in the local calling scope of an exchange 
(Sectored Service), using a common telephone number. In order to minimize the possibility of conditions occurring which 
would tend to degrade general telephone service, the network facilities offered by the Company for the dissemination of such 
announcements which may be publicly advertised or promoted or used for the advertising purposes of a sponsor will be 
offered under the following conditions:  

1.  Network facilities for use with Public Announcement Services will be furnished subject to the determination by the 
Company that the facilities required to prevent possible degradation of general telephone service are available. Service 
establishment dates will be negotiated with the customer on an individual basis.  

2.  The Company may refuse to continue to furnish network facilities for use with Public Announcement Services when 
such use interferes with or impairs the general telephone service rendered to the public by the Company.  

3.  The Company will engineer and provide the calling network required for handling Public Announcement Services. The 
Company will determine the appropriate quantity of facilities necessary to handle the calling volume projected by the 
customer. The announcement equipment provided and utilized by the customer must be of the capacity to handle the 
calling volume directed to it. Should the equipment at any time fail to meet this requirement, the Company may refuse to 
continue to furnish the network facilities unless the customer agrees to add additional equipment in a reasonable period 
of time.  

4.  Network facilities for use with Public Announcement Services will be furnished only when the customer will subscribe 
to adequate network facilities initially and subsequently, as may be required in the judgment of the Company so that in 
any given month not more that 15% of the calls to the announcement in any given hour reach a busy signal. Customers 
exceeding the specified limits will be required to provide for the termination of the additional facilities to handle the 
usage being generated.  
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