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Al12. CENTRAL OFFICE NON-TRANSPORT SERVICE OFFERINGS

A12.25 BellSouth Centrex Service (Cont'd)
A12.25.6 Payment Schedules (Cont’d)

D.

Additions

A BéllSouth Centrex service subscriber may add station lines and/or any feature/capability to the existing system at any time
during the period of service.

Disconnects

When a portion of a subscriber's BellSouth Centrex service is disconnected, the expiration date of the Common Equipment
Rate Stahility Plan will not be affected.

Transfer of Contract

Service may be transferred to a new subscriber at the same location upon prior written concurrence by the new subscriber as
specified in Section A2.

Deferred Payment

Nonrecurring charges may be deferred as specified in Section A2. or extended under Installment Billing as specified in Section
A4,

Prepayment
Recurring charges may be prepaid as specified in Section A2.
Service Migration and Early Termination Charges

If Customer migrates an AT& T Centrex Service or Service Component (referred to as the “Terminated ILEC Service’) to a
qualifying AT&T Business Voice over IP (BVoIP) Service (referred to as the “Replacement Service”), then the Early
Termination Charge associated with the Terminated ILEC Service will be waived provided:

1. theTerminated ILEC Service has been installed at the Customer site for no fewer than 12 months;

2. the Term of the Replacement Service agreement is equal to or greater than the remaining term for the Terminated ILEC
Service;

3. the Replacement Serviceisinstalled at the same Customer sites as the Terminated ILEC Service; and

activation of the Replacement Service at the Customer site occurs within 90 days of termination of the Terminated ILEC
Service at that Customer site.

It is at the Company’s sole discretion whether a product change satisfies these requirements.

A12.25.7 Moves of Service

A.

Moves of Service

1. A BellSouth Centrex service subscriber may move a system within the same jurisdiction (the locations in the state within
which the Company is authorized to operate). Service may be moved within the same central office or to another central
office. All offices may not have the same feature capabilities.

2. For complete moves within the same centra office:

a.  Cancellation charges will not apply.

b. Rate Stability Plan in effect will continue uninterrupted.
¢. Nonrecurring charges from this section will not apply.
d

A change of telephone number is not required. If a change in telephone number is requested, all nonrecurring
charges (except charges for station lines) apply asif for anew installation.

Service Charges from Section A4. will apply.

f.  Changes, additions and/or rearrangements:

- Nonrecurring charges from this section will apply.
- Service charges from Section A4. will apply.
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