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AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK Fourth Revised Page 4.1

SC-15-0071 EFFECTIVE: August 1, 2015

A2. GENERAL TERMS AND CONDITIONS

A2.3 Establishment and Furnishing of Service (Cont'd)

A2.3.5 Application for Service (Cont'd)

C. When an application for service and facilities or requests for additions, rearrangements, relocations or modifications of service
and equipment are cancelled in whole or in part prior to completion of the work involved, the applicant is required to
reimburse the Company for al expense incurred in handling the request before notice of cancellation is received. Such charge,
however, is not to exceed all charges which would apply if the work involved in complying with the request had been
completed.

D. When equipment has been ordered for the specific needs of a subscriber and the installation thereof is unduly delayed by or at
the request of the subscriber, appropriate charges apply for such equipment for the period of the delay.

E. When a subscriber requests a change in location of al or a part of the facilities covered by his application for service or
requests for additions, rearrangements or modifications of his existing service and equipment prior to completion of the work
involved, heis required to pay the difference between the total costs and expenses incurred by the Company in completing the
work involved and that which would have been incurred had the final location of the facilities been specified initially.

F. (DELETED)
A2.3.6 Application of Ratesfor Business and Residence Service

A. Although in general business rates apply at business locations and residence rates apply at residence locations, the
determination as to whether subscriber service should be classified as business or residence should be based as described in B.
or C. following.

B. Businessrates apply for:
1. Offices, stores, factories, mines and all other places of a strictly business nature.
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SC-15-0071 EFFECTIVE: August 1, 2015

B2. TERMS AND CONDITIONS

B2.3 Obligations of the Customer (Cont’d)
(DELETED) ©



