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A107. OBSOLETE SERVICE OFFERINGS - COIN TELEPHONE SERVICE  

A107.1 Reserved for Future Use  

A107.2 Reserved for Future Use 

A107.3  Reserved For Future Use 

A107.4  Access Line Service For Payphone Service Provider Telephones  
A107.4.1 Rates and Charges 

A.  Access Line Service for Payphone Service Provider - Rates and Charges applied by the Company  

1.  Flat Rate Service1,2,3 

 (Obsoleted July 12, 2000, Type 3.  Units in service on the specified date may be continued in service at the same location 
(i.e., same building) until such units are discontinued.  Not offered for new installations on and after the specified 
obsolete date.) 

a. The following monthly rate is applicable to Access Line Service for Payphone Service Provider Telephones on a per 
line basis for those telephones from which local messages are charged at ten cents. 

(1) Option C 

Monthly 
 Rate   

   USOC 

 (a) Per line $24.16 3YS 
(2) Option D4 

 (a) Per line $24.16 3YT 
(3) Option E 

 (a) Per line $24.16 3YV 

A107.5  Reserved For Future Use 

A107.6  Reserved For Future Use 

A107.7  Reserved For Future Use 
 

Note 1: Order No. 1999-285 of the South Carolina Public Service Commission, issued on April 
19,1999, required the Company to charge this service “a flat rate of $36.37 per month” 
inclusive of the current federal Subscirber Line Charge (“SLC”) and the federal Primary 
Interexchange Carrier Charge (“PICC”).  The access line rate listed above is equal to $36.37 
less the current SLC of $7.90 and the PICC of $4.31.  Rates for the SLC and PICC will change 
over time.  The Company will charge a monthly flat rate of $36.37 including the current SLC 
and PICC, and will publish revisions in a timely fashion adjusting the above-listed rate to 
reflect changes in the SLC and/or PICC. 

Note 2:  Applies to local message from customer owned telephones located on the site of correctional 
institutions, low income housing, non-profit hospitals, nursing homes, elementary and 
secondary schools, social services and locations within one block of low income housing.  See 
A7.4.5.B.6. for explanation of low income housing. 

Note 3: For alternately billed local messages originated from these lines the end user will be charged 
ten cents plus the appropriate operator surcharge. 

Note 4:  Option D may be provided at locations for which the Public Service Commission has granted a 
specific exemption.  

 

(T) 
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A108. OBSOLETE SERVICE OFFERINGS - TELEPHONE ANSWERING SERVICE FACILITIES  

A108.2 Rates and Charges (Cont'd)  
A108.2.2 Concentrator - Identifier Channels (Cont'd)  

B.  Where the concentrator is located in a different exchange from the TAS bureau, in the same LATA the following charges 
apply.  

1.  The Interexchange Channel mileage charge applies for that portion of the channel between the rate center of the 
exchange where the concentrator is located and the exchange rate center of the TAS bureau, per mile or fraction thereof.  

                                              Basic 
  Installation      Monthly   Termination                    
  Charge             Rate           Charge             USOC
 (a)  Channels between 0.1 mile and 10.0 

miles  
$- $5.05 $- 1LPH4 

 (b)  Channels over 10 miles  -  2.90 - 1L6H4 
2.  Channel Terminal, each (two per Interexchange Channel)  

 (a)  Where the interexchange mileage is 10 
miles or less  

18.50  39.80 - P1N  

 (b)  Where the interexchange mileage is 
over 10 miles  

20.00  47.85 - P3N  

C.  When the TAS bureau's serving wire center is not the primary wire center, interoffice Channel mileage and Channel Terminal 
Charges are applicable for that portion of the channel between the TAS bureau's serving central office and the primary wire 
center.  

When the wire center where the concentrator is located is not the primary wire center, interoffice Channel mileage and channel 
Terminal Charges are applicable for that portion of the channel between the wire center where the concentrator is located and 
the primary wire center.  

1.  (DELETED)  

2.  Channel Terminals  

 (a)  Each (two per interoffice channel)  31.25  5.70 - PMN  
D.  Control Channels - See Private Line Guidebook for charges.  

A108.2.3 Reserved for Future Use  

A108.2.4 Billing to the Client  
The following rates and charges are billed directly by the Company to the client of the telephone answering bureau  

A.  Secretarial Line Terminations -  

1.  For lines terminating directly from the central office or through concentrator-identifier,  

 (a)  Each  -  - - SSS  

 

(T) 
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A110. OBSOLETE SERVICE OFFERINGS - KEY AND PUSHBUTTON TELEPHONE SERVICE  
 

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the 
installation and maintenance of inside wire is deregulated. Accordingly, this entire Section is being deleted.  

 

 

 

Pages 2 through 11 are hereby deleted in their entirety and removed from this Guidebook. 

(T) 

(N) 
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A111. OBSOLETE SERVICE OFFERINGS - PRIVATE BRANCH EXCHANGE SERVICE  
 

Effective 1-1-87, pursuant to the Federal Communications Commission's Second Report and Order in Docket 79-105 the 
installation and maintenance of inside wire is deregulated. Accordingly, this entire Section is being deleted.  

 

 

 

Pages 2 through 5 are hereby deleted in their entirety and removed from this Guidebook. 
 

(T) 

(N) 
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     A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.3 Multi-Station One-Way Circuit Arrangement for Use in Small Manual and 
Community Dial Offices (Cont'd)  

A113.3.2 Rates and Charges  
A.  In addition to the charges shown below, guidebook rates and charges will apply for individual business service at headquarters 

and extension line mileage.  

1.  Common Equipment, including auxiliary line equipment at the central office and one connector termination circuit  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Each  $25.00 $12.90 PN8   

A113.4 Arrangements for Night, Sunday and Holiday Service  
A.  A subscriber to PBX service who desires to receive incoming calls after the usual business hours, without the service of an 

attendant at the switchboard, may arrange for such service as follows:  

1.  Each trunk line which is to be connected through a PBX station at night, on Sundays and Holidays is bridged to a central 
office multiple jack bearing a different (non-consecutive) number. The regular number in the rotary series may then be 
used for day service, and the special (non-consecutive) number for night service. Calls made at night for the special 
number are completed only over the trunk line to which it is bridged, no connection being made with any other trunk line 
in case the called number is busy or does not answer.  

2.  Example of Directory Listings:  

Patterson Transfer Co. 24 North 256-1500  

Note: From 5 PM to 8 AM on week days, from 1 PM Saturday 
  to 8 AM Monday and on holidays call as follows:  
    Office 24 North 256-1875  
    Watchman 24 North 256-1875  
    Garage 29 Lake 256-1987  
    Storage Warehouse 150 Elm 256-1082  

B.  Rates and Charges  

1.  Directory Listings1  

2.  Special Multiple Jack  

  Monthly
Rate    USOC

 (a)  Each  $6.60 NCB   

A113.5 Extension and Tie Line Services  
A113.5.1 Rates and Charges  

(Obsoleted 12-14-90, Type 4. Customers may add channels only to the extent that they are available within facilities in place 
as of 06-30-84.)  

   

Note 1:  Rates for directory listings are as specified in Section A6.  

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.5 Extension and Tie Line Services (Cont'd)  
A113.5.2 Signaling Arrangements (Cont'd)  

A.  (Cont'd)  

1.  (Cont'd)  

  Nonrecurring     Monthly                           
  Charge              Rate                   USOC 
 (c)  Type C Arrangement (900 or more ohms)  $- $- SAYSD 

2.  Type 2114 (2432) per Channel not routed via the Central Office  

 (a)  E & M Type  42.55  8.40 SLMEM 

A113.6 Reserved for Future Use  

A113.7 Reserved for Future Use  

A113.8 Reserved for Future Use  

A113.9 Custom Calling Services 
A113.9.1 Description of Service 

Refer to A13.9.1 for service descriptions of Custom Calling Services.   

A113.9.2 Terms, Conditions and Limitations 
Refer to A13.9.2 for terms, conditions and limitations involving Custom Calling Services.   

A113.9.3 Rates1 
A.  Reserved for future use 

B.  Business/Business PBX   

1.  Individual Features  

  Monthly
Rate USOC

 (a)  Reserved for future use    

 (b)  Reserved for future use   

 (c)  Reserved for future use   

 (d)  Reserved for future use   
 

Note 1:  A Secondary Service Charge is applicable to this service when provided on a separate order. 

 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS – MISCELLANEOUS SERVICE ARRANGEMENTS 

A113.11 Interphone Services  
(Obsoleted 11-25-86, Type 4.) This service will be continued for existing customers under the following Guidebook. Normal 
activity such as additions, changes, rearrangements, or moves is allowed at existing locations subject to availability of facilities 
and central office equipment. Not available for new installations on or after the obsoleted date unless at a location where 
facilities are still in place.  

A113.11.1 Apartment Door Answering Service (ADAS)  
A.  General  

1.  Apartment Door Answering Service is a tenant-visitor communications service which may be subscribed to by the owner 
or management of an apartment house whereby regular exchange service telephone stations of occupants of the 
individual apartments in the apartment house may be called from a special telephone located in a lobby of the building. 
In addition, the exchange service stations of the occupants of the individual apartments may then be used to unlock the 
door to the building by dialing a code.  

B.  Terms and Conditions  

1.  Service is furnished subject to the availability of suitable facilities as shown in Paragraph A2.3.1.  

2.  The subscriber to Apartment Door Answering Service is the building owner or management. All charges for the service 
are billed to the subscriber and are in addition to all charges for the class of exchange service.  

3.  Tenants will be responsible for the payment of charges for all their telephone service exclusive of Apartment Door 
Answering Service.  

4.  In each lobby the subscriber is responsible for  

a.  Providing, installing and maintaining the door latch equipment.  

b.  Furnishing the power to operate the door latch equipment and connecting the door latch equipment to a Company 
connecting arrangement.  

c.  Installing the metal receptacle furnished by the Company for the lobby telephone.  

d.  Providing and installing the conduit or other suitable means required for Company channel facilities within the 
building.  

e.  Providing and maintaining an up-to-date directory of apartment listings and dial codes.  

 

(T) 

(T) 



 
 
 
 
AT&T SOUTH CAROLINA GENERAL EXCHANGE GUIDEBOOK First Revised Page  7 
 
SC-15-0059  EFFECTIVE: March 24, 2015 
 

 

A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.11 Interphone Services (Cont'd)  
A113.11.1 Apartment Door Answering Service (ADAS) (Cont'd)  

B.  Terms and Conditions (Cont'd)  

5.  Use of Apartment Door Answering Service is limited to one subscriber for each common equipment with a capacity of 4 
lobby telephones and 400 apartment arrangements.  

6.  Where more than one exchange service line is furnished in an individual apartment, Apartment Door Answering Service 
will be associated with only one of the exchange lines.  

7.  The service is provided only if furnished in all apartments in the apartment house.  

8.  Lobby telephones will not be permitted to have access to bridged lines or stations outside a tenant's apartment.  

9.  Timing for an exchange or Long Distance Telecommunications call, whether received or originated, continues while 
such a call is held by a tenant to answer a lobby call.  

10.  Additional Apartment Door Answering Service systems may be furnished at guidebook charges if requested by the 
subscriber.  

11.  Apartment Door Answering Service may be furnished in connection with individual and two-party service and is 
provided at all on-premise stations connected to the line.  

C.  Initial Service Period  

1.  An Initial Service Period of 60 months applies to the common equipment and the Apartment connections.  

D.  Termination Charges  

1.  Where an Apartment Door Answering Service is discontinued, termination charges apply in an amount equivalent to the 
monthly rate for the remainder of the initial and any subsequent service period. When determining termination charges 
for apartment connections all are to be considered as associated with exchange service.  

E.  Cancellation of Order  

1.  Where an order for Apartment Door Answering Service is cancelled after the installation of the required equipment and 
facilities, but before service is established, termination charges may be applied as if the service had actually been 
established.  

2.  Where an order is cancelled before the installation is completed, all expense incurred in connection with the handling of 
the request before the notice of cancellation is received may be billed to the subscriber; such charge is not to exceed all 
charges applicable if the service had been installed.  

F.  Rates and Charges  

1.  Common equipment with a maximum capacity of 400 apartment terminations and 4 entrances.  

  Installation
 Charge 

Monthly
 Rate 

 
USOC

 (a)  Each1  $200.00 $192.00 AXT   
2.  Apartment connections for automatic door answering:  

 (a)  Each  -  1.70 AZT   
 

Note 1:  In addition, each lobby telephone requires one telephone grade and one signaling grade 
channel between the lobby telephone and the serving central office, to be charged for at regular 
rates for these channels as shown in the Private Line Guidebook.  

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.11 Interphone Services (Cont'd)  
A113.11.1 Apartment Door Answering Service (ADAS) (Cont'd)  

F.  Rates and Charges (Cont'd)  

3.  Channel facilities within same building where door answering is provided not in combination with exchange service are 
provided as covered in Section B3.2.2.C. of the Private Line Guidebook for a Type 2101 channel.  

A113.12 Network Facilities for use with Public Announcement Services  
 (Obsoleted 10-11-94, Type 4) Existing Public Announcement Services customers may continue to use this Guidebook for 
additions to existing locations, if they so choose, however, they will use local exchange services from Section A3. for 
additions or transfers to new locations. All new customers will use local exchange services from Section A3. for new 
installations or transfers.  

Public Announcement Services will be eliminated after April 15, 2003. 

A113.12.1 General  
A.  Public Announcement Services for the purposes of this Guidebook are defined as the dissemination of prerecorded 

announcements to the general public of messages involving promotional activities which a calling party may receive by means 
of the general telephone network. Public Announcement Service will be offered on the basis of either a single announcement 
location in an exchange (Non-Sectored Service) or multiple announcement locations in the local calling scope of an exchange 
(Sectored Service), using a common telephone number. In order to minimize the possibility of conditions occurring which 
would tend to degrade general telephone service, the network facilities offered by the Company for the dissemination of such 
announcements which may be publicly advertised or promoted or used for the advertising purposes of a sponsor will be 
offered under the following conditions:  

1.  Network facilities for use with Public Announcement Services will be furnished subject to the determination by the 
Company that the facilities required to prevent possible degradation of general telephone service are available. Service 
establishment dates will be negotiated with the customer on an individual basis.  

2.  The Company may refuse to continue to furnish network facilities for use with Public Announcement Services when 
such use interferes with or impairs the general telephone service rendered to the public by the Company.  

3.  The Company will engineer and provide the calling network required for handling Public Announcement Services. The 
Company will determine the appropriate quantity of facilities necessary to handle the calling volume projected by the 
customer. The announcement equipment provided and utilized by the customer must be of the capacity to handle the 
calling volume directed to it. Should the equipment at any time fail to meet this requirement, the Company may refuse to 
continue to furnish the network facilities unless the customer agrees to add additional equipment in a reasonable period 
of time.  

4.  Network facilities for use with Public Announcement Services will be furnished only when the customer will subscribe 
to adequate network facilities initially and subsequently, as may be required in the judgment of the Company so that in 
any given month not more that 15% of the calls to the announcement in any given hour reach a busy signal. Customers 
exceeding the specified limits will be required to provide for the termination of the additional facilities to handle the 
usage being generated.  

 

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.12 Network Facilities for use with Public Announcement Services (Cont'd)  
A113.12.1 General (Cont'd)  

A.  (Cont'd)  

5.  The Company will furnish non-sectored network facilities to its Public Announcement Service customers in providing 
announcements to a single announcement location in an exchange. It will be designed to handle calls placed to a 
common telephone number from callers in the local service area serving the customer's single announcement location. 
The Company will also furnish sectored network facilities to its Public Announcement Service customers in providing 
announcements to multiple announcement locations in the local calling scope of a single exchange. It will be designed to 
handle calls placed to a common telephone number from callers located in the local service area of an exchange 
designated by the Public Announcement Service customer. The multiple announcement locations will be in all central 
office areas served by Electronic Switching Systems (ESS) within the local service area of the exchange designated by 
the Public Announcement System customer. The local service area limitation, however, is not intended to preclude 
completion of any incoming sent paid calls placed to the non-sectored announcement service from a distant exchange or 
local service area via long distance telecommunications service, WATS arranged for outward service, or Optional 
Calling Plans. Sent paid calls from a distant exchange to sectored announcement service will not be allowed.   

6.  800 Service network facilities may be used for Non-Sectored Public Announcement Service provided the 800 Service 
adheres to all the provisions in this Guidebook in addition to those outlined in Section A19. The rates and charges 
outlined herein are not applicable when Public Announcement Services utilize 800 Service. Rates and charges for 800 
Service will be as outlined in Section A19.  

7.  Where the Company determines that the messages disseminated by the announcement equipment are likely to generate 
unusual usage patterns, engender an excessively variable or unpredictable potential volume of incoming calls or involve 
high or recurring temporary periods of peak calling, it may require that the announcement equipment be arranged to 
accept network overload signals transmitted by the Company over control channels connected to such equipment and 
interpret these signals to effect a reduction of at least 50% in the length of the announcement and to effect restoration to 
the normal announcement length upon receipt of similar signals indicating absence of such network overload.  

8.  In order to permit the determination of anticipated incoming call volume so that facilities of the proper capacity may be 
furnished, the subscriber is required to designate the kind of announcement for which the Public Announcement Service 
is to be used. The Company's network facilities may be used without the advance consent of the Company only for 
announcements of such kind together with advertising or promotional material as may be provided by the customer. The 
customer may not deliver announcements so different in kind as to engender a volume of calls in excess of that 
contemplated at the time service was established.  

The contents of announcements shall be the responsibility of the customer; provided, however, that modification of 
announcements as described in paragraph 7. may be requested by the Company when necessary so as to not overload the 
facilities provided or impair general telephone service.  

9.  Control of the message content and its dissemination by means of Public Announcement Services by anyone other than 
the customer is not permitted. However, the customer may sell time and/or spot announcements to a sponsor of a Public 
Announcement Service. In this connection, control of the content of the announcement, ramifications of usage, 
advertising, promotion, and all other responsibilities of the customer under this Guidebook remain solely with the 
customer; and the Company shall have no responsibility or liability to any person with respect thereto.  

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.12 Network Facilities for use with Public Announcement Services (Cont'd)  
A113.12.2 Rates and Charges  

A.  The network usage charges are based on hours of use at each announcement location and the announcement line rate.  

1.  Monthly Usage Charge  

a.  The usage charge is for usage measured in tenths of an hour or fraction thereof. The monthly usage charge is 
determined by multiplying the rate per hour by the Announcement Line Rate.  

(1)  Hours of Use  

  Monthly Rate Per                         
  Hour                       USOC  
 (a)  First 50 hours  $.0600 ASL   

 (b)  Next 50 hours  .0200 ASL  

 (c)  Next 900 hours  .0100 ASL  

 (d)  Next 2000 hours  .0080 ASL  

 (e)  Next 8000 hours  .0070 ASL  

 (f)  Over 11,000 hours  .0068 ASL  
2.  Minimum Service Period at each announcement location  

If Announcement Service is terminated by the initial subscriber within six months of the initial installation, the minimum 
network usage charge for the period served will be 75% of six months usage computed at the maximum level of monthly 
hours of use for which the network facilities are designed, as determined by the Company.  

3.  Minimum Monthly Charge at each announcement location  

The minimum monthly charge shall be 75% of the monthly usage level which is forecasted by the customer and for 
which the network facilities are designed (e.g., a network designed for 2000 average hours of use per month would incur 
a minimum charge equivalent to the charge for 1500 hours of use).  

4.  Foreign Exchange or Foreign Central Office Service in Non-Sectored Service  

Where service is requested from an exchange or central office foreign to that which would normally serve the 
announcement service, charges as specified in Section A9. or A13. will apply.  

A113.13 Reserved for Future Use  

A113.14 Reserved for Future Use  

A113.15 Reserved for Future Use  

A113.16 Reserved for Future Use  

 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.17 Feature Packages 
A113.17.1 The Feature Package 

(Obsoleted January 9, 2004, Type 4.  Not available for new installations, additions or on transfers of service to a new 
location.) 

A. Description of Service 

1. This feature package provides a package of network features/services for residence customers. 

2. The rate specified herein entitles a residence subscriber to unlimited use of the features/services specified following from 
the listed sections: 

A13.9 Call Waiting ID, Three-Way Calling, Call Forwarding Busy Line1, Call Forwarding Don’t Answer1 
(with or without Ring Control), Star 98 Access1 

A13.19 Caller ID, Call Return 

A13.47 Message Waiting Indication1 

A13.70 Privacy Manager service 

B. Terms, Conditions and Limitations of Service 

1. This feature package is only available to individual line residence subscribers.  A residence subscriber may select any 
suitable combination of the features/services listed in A113.17.1.A.2. 

2. All terms, conditions and limitations specified in the sections listed in A113.17.1.A.2 apply to the respective 
features/services requested as part of this package.  Nonrecurring programming fees do not apply for features/services 
requested as part of this package. 

3. All features/services are furnished only from central offices that have been arranged to provide these services.  The 
features/services are provided subject to availability of facilities. 

4. Service charges specified in Section A4. do not apply for transactions in which a subscriber only modifies an existing 
unit of this feature package by adding, deleting or changing features/services requested as part of the package. 

5. Existing customers of this feature package can not take advantage of special promotions for this feature package or any 
of the features/services specified in A113.17.1.A.2 preceding unless specifically allowed by the terms of the special 
promotion. 

6. This feature package is not available with a line provided as part of any Complete Choice service or plan, or a line 
specified as Message Rate or Measured Service.  For the purpose of this feature package availability, Area Plus service 
lines are not specified as Measured Service lines. 

7.  This feature package can be suspended as specified in A2.3.16.  During the period of suspension, no recurring charge 
applies 

C. Rates and Charges 

1. The following monthly rate applies for this feature package. 

  Monthly 
Rate

USOC 

 (a) Per feature package $17.00 PAMA11 
or PAMA2 

 

Note 1: The PAMA1 USOC must be used to provision the plan when one or more of the 
features/services that refer to this footnote are included in this feature package. 

 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.19 TouchStar Service (Cont'd) 
A113.19.3 Terms, Conditions and Limitations of Service  

A.  The following limitations apply:  

1.  TouchStar service is provided subject to the availability of facilities. Additionally, the features described will only 
operate on calls originating and terminating within TouchStar service capable areas. Also, feature screening lists can 
only contain telephone numbers of subscribers served out of TouchStar service capable offices.  

2.  TouchStar service features are available to single line and multi-line residence and business customers who have rotary 
dial or Touch-Tone service. Caller ID - Basic and Caller ID - Deluxe are available to single line and multi-line residence 
and business customers.  Effective March 21, 1995, Caller ID - Multi-Line which was available only for line side 
terminations equipped with hunting (grouping) arrangements will no longer be available to new customers. Call Tracking 
(BCLID) is not available for single line arrangements, but is available for PBX and multi-line business customers.  Caller 
ID - Basic, Caller ID - Deluxe, Call Tracking (BCLID), and Caller ID - Multi-Line cannot be provisioned for Basic 911 
customers.  

3.  TouchStar service basic features cannot be provisioned with party-line service, Toll Terminals, Trunks, or some Remote 
Switching Locations.  

4.  Appropriate Service Charges apply except during Company designated periods of special promotion.  

5.  The Company will deliver all numbers/names, subject to technical limitations, including telephone numbers/names 
associated with Non-Published Listing Service as described in Section A6.  

6.  Calling Number Delivery Blocking - Permanent is available at no charge to law enforcement and crisis intervention 
agencies as follows: 

a. The agency should establish that its business is law enforcement or one which the divulgence of identities over the 
telephone could cause serious personal or physical harm to its employees or clients, such as a domestic violence 
intervention agency and; 

b. The agency should establish that the forwarding of numbers through Caller ID – Multi-Line would seriously impair 
or prevent it from performing its business and; 

c. The agency should establish that no reasonable offering by the Company, other than blocking, will protect its 
desired anonymity. 

The head of the agency must submit written certification on official letterhead to local Company management citing the 
need for blocking when the aforementioned conditions are met.  The Company’s limits of liability are described in 
A2.5.1. 

7.  Telephone numbers transmitted via Caller ID - Multi-Line are intended solely for the use of these subscribers. Resale of 
this information is prohibited.  

8.  Calling party information via Caller ID - Multi-Line is not available on operator handled calls. 

9. The Company’s liability arising out of the provision of any Touchstar service feature, including but not limited to the 
delivery or non-delivery of calling numbers/names, is limited as set forth in A2.5.1. 

10. Touchstar service features are not available on trunks except as specifically noted in 2. preceding. 

 

 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.19 TouchStar Service (Cont'd) 
A113.19.4 Rates and Charges 

D.  Per Subscription 

1.  Rotary (Grouping) Arrangements  

a.  Caller ID - Multi-Line (per line)1 

Per Calling Number Delivered Usage Charge  

(1)  Residence 
Quantity of Calls  

  Rate                             USOC 
 (a)  First 50,000  $.02 NSDUS 

 (b)  50,001 - 400,000  .015 NSDUS 

 (c)  Over 400,000  .01 NSDUS 
(2)  Business 

Quantity of Calls  

 (a)  First 50,000  .02 NSDUS 
 (b)  50,001 - 400,000  .015 NSDUS 

 (c)  Over 400,000  .01 NSDUS 

A113.20  Reserved For Future Use 

A113.21  Reserved For Future Use 

A113.22  Reserved For Future Use 

A113.23  Reserved For Future Use 

A113.24  Reserved For Future Use 

A113.25  Reserved For Future Use 

A113.26  Reserved For Future Use 

A113.27  Reserved For Future Use 

A113.28  Reserved For Future Use 

A113.29  Reserved For Future Use 

A113.30  Reserved For Future Use 

A113.31  Reserved For Future Use 

A113.32  Reserved For Future Use 

A113.33  Reserved For Future Use 
 

Note 1:  Effective March 28, 1995, all existing Caller ID - Multi-Line customers may retain this service 
as specified in this section of the Guidebook or change to the service provided under Caller ID 
- Basic or Caller ID - Deluxe as specified in A13.19. If existing Caller ID - Multi-Line 
customers change or add to their existing service, then they will have to convert to Caller ID - 
Basic or Caller ID - Deluxe.  Service charges from Section A4. shall not apply for such 
conversions.  All new single and multi-line residence and business customers desiring a 
TouchStar service calling information delivery feature will have to use Caller ID - Basic or 
Caller ID - Deluxe. Call Tracking (BCLID) is available for PBX customers as well as business 
multi-line customers. 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.58 Uniform Access Number (UAN) for LATA-wide Service 
(Obsoleted 08/15/03, Type 4, not available for new installations, additions to existing installations or moves to a different 
customer location.) 

A113.58.1 Description of Service  
A.  Uniform Access Number (UAN) is an optional service which provides the customer with a uniform Business Line Telephone 

Number for client access to the customer's service. The client will be able to dial one number from all locations within the 
specified area and the call can be routed to a specified customer location within the LATA. UAN will be provided under the 
following terms and conditions.  

1.  A UAN telephone number may not be accessed by 0+ or 1+ toll calls. Also, no operator assisted calls will be permitted to 
be placed to UANs, nor will third party billing or collect toll calls be permitted to be billed to UANs.  

2.  The assigned telephone number will have a dedicated NXX.  

3.  UAN can be delivered through a line side connection or a trunk side connection as specified in A3.28, but not 
simultaneously for the same dedicated NXX number. A trunk side connection is required if UAN is used with Automatic 
Number Identification (ANI).  

4.  Line Side connections are made through regular exchange access lines (e.g., individual business lines, PBX trunk, etc.). 
Trunk side connections are made via Trunk Side Access Facilities.  

5.  Nonrecurring charges apply for each UAN per Traffic Operator Position System (TOPS) tandem office. Where more 
than one UAN is established at the same TOPS tandem location for the same customer and the UANs are ordered and 
installed at the same time, the first nonrecurring charge rate element applies to the first UAN. Each additional UAN 
number will be billed at the additional service installed rate. The same nonrecurring charges and application apply per 
TOPS tandem for number changes requested by the customer subsequent to the original UAN assignment.  

6.  Number changes required for Company reasons will not incur the Service Establishment Charge.  

7.  A customer may reserve UANs to meet his specified growth requirements at specific locations. In the event the customer 
elects not to be provided with reserved UANs, assignment of these UANs cannot be assured.  

8.  This service includes preassigned UANs. Such telephone numbers will be removed from reserved status and assigned as 
active UANs as requested by the customer.  

9.  The assignment of UANs is made at the discretion of the Company. Special numbers are furnished subject to the 
availability of numbers.  

10.  The service is furnished subject to the availability of UANs.  

11.  Limitations and use of service as stated in Section A2. will apply.  

12.  Calls to a disconnected UAN will be routed to intercept over announcement facilities; however, the announcement 
provided will not refer the caller to another telephone number.  

13.  Directory Listing may be provided for UAN service at rates applicable for additional business or foreign listings as 
covered in Section A6.  

14.  No local measured or message rate service charges or long distance message telecommunications service charges will be 
collected from end users for calls to a UAN customer. Long distance charges associated with calls to a UAN will be 
reversed billed to the UAN customer.  

15.  Access to UAN may not be available to certain classes of service.  

16.  UAN with ANI service is available only to business customers.  

17.  If a business customer subscribes to both UAN and ANI, the customer must provide a local telephone number, other than 
the UAN, that clients may call and for which blocking of the calling number is available.  

18.  If a business customer subscribes to both UAN and ANI, the customer's promotional material must inform the calling 
public that their telephone number will be disseminated.  

 

(T) 

(T) 

(T) 
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A113. OBSOLETE SERVICE OFFERINGS - MISCELLANEOUS SERVICE ARRANGEMENTS  

A113.58 Uniform Access Number (UAN) for LATA-wide Service (Cont'd)  
A113.58.2 Terms and Conditions  

A.  A UAN can be used for only one customer in an NPA. All usage will be combined and billed per account per Revenue 
Accounting Office.  

B.  The UAN monthly rate is applicable on a per telephone number per TOPS tandem office basis.  

C.  The customer must be located within the same state as the TOPS office that is providing LATA-wide UAN service.  

D.  UAN service will be provided within a maximum of thirty (30) days after the customer's request for service has been 
processed in order to allow the Company sufficient time for implementation.  

A113.58.3 Reservation of Uniform Access Numbers  
A.  A customer may reserve UANs in NPAs where the customer does not have service in order to insure expansion to other areas 

with the same UAN; however, a customer must implement a UAN in at least one LATA in Company territory in order to 
reserve the UAN in other NPAs. In the event that the customer elects not to be provided with reserved UANs, telephone 
numbers cannot be assured for the customer's requirements in other NPAs.  

B.  The assignment of UANs is made at the discretion of the Company. Special numbers are furnished subject to the availability of 
numbers.  

C.  The service is furnished subject to the availability of UANs.  

D.  Calls to reserved (unassigned) UANs will be routed to recorded announcement facilities.  

E.  UANs furnished herein retain their reserve status until removed by the customer from the reserved status or assigned as a UAN 
at which time the service assumes rates and charges applicable to UAN.  

F.  Reservation of UAN rates will be billed until the number is removed from reserved status or billed as an active UAN in at least 
one LATA within an NPA.  

G.  A Service Charge per NPA is applicable in addition to the nonrecurring charge for reservation of UAN.  

A113.58.4 Rates and Charges  
A.  Uniform Access Number for LATA-wide Service  

(1)  Per UAN, per TOPS Tandem Office  

  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  First UAN in TOPS Tandem Office  $585.00 $1.00 UN9   

 (b)  Each Additional UAN in the same TOPS Tandem 
Office  

85.00  1.00 UN9   

(2)  Per Call Delivered  

  Rate                USOC  
 (a)  Each  $.06 NA    

B.  Reservation of UAN  

(1)  Establish Reserve Status  

  Nonrecurring     Monthly                            
  Charge              Rate                   USOC  
 (a)  Per UAN, per NPA  $18.00 $30.00 UN9RS 

 

(T) 

(T) 


