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A3. BASIC LOCAL EXCHANGE SERVICE  

A3.12 Directory Assistance Service 
A3.12.1 General  

The Company furnishes a Directory Assistance Service for the purpose of aiding subscribers in obtaining numbers.  When a 
customer in South Carolina requests assistance in obtaining numbers of subscribers located within the calling customer's local 
calling area, charges set forth in A3.12.2 apply.  

A3.12.2 Rates and Charges  
A.  Directory Assistance Service - request of a number 

 (maximum of three requested numbers per call) 

  Rate USOC 
1. Within the Company's local calling area for the originating line 

 (a) Per Call  $2.09   NA 
2. Outside the Company's local calling and LATA/NPA serving areas for the 

originating line 

 (a) Per Call1  2.09   NA 
B. Directory Assistance Service to Payphone Service Providers  

1. For service provided to lines terminating at locations other than those listed 
in A3.12.2. 

 (a)  Per Call  .25  NA 
2. For service provided to lines terminating at low income housing projects or 

mobile home parks, within one block of low income housing, non-profit 
hospitals, nursing homes, elementary or secondary schools, city sidewalks 
and correctional institutions 

 (a) Per Call .10  NA 
C. Directory Assistance charges are not applicable to calls originating from service furnished for the use of handicapped persons 

when the numbers requested are within the Company's local calling and NPA/LATA calling areas for the originating line.  

A3.13 Local Exceptions  
A3.13.1 Isle of Palms, S. C.  

A.  Goat Island Exchange Service  

1.  Line, trunk, or network access register rates for subscribers on Goat Island, a part of the Isle of Palms Exchange, will 
consist of the appropriate Isle of Palms rate plus a locality rate.  Suspension of service is not permitted.  

   Monthly Nonrecurring 
   Rate Charge USOC 
 (a)  Locality Rate - Residence  $5.00  - 1LRAA 

 (b)  Locality Rate - Business  5.00  - 1LBAA 
2.  Normal service charges are applicable plus a travel charge.  

 (a)  Per trip to and from Island   - $25.00 NA 
 

Note 1: Rate changes effective September 1, 2010, to be reflected on bills during normal billing cycles 
beginning October 1, 2010. 
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A18. LONG DISTANCE MESSAGE TELECOMMUNICATIONS SERVICE  

A18.5 Airline Mileage Between Rate Centers (Cont'd)  
A18.5.3 List of Rate Centers (Cont'd)  

 Rate Center  LATA  V  H  
 Williamston  Greenville  6923  1880  
 Williston  Columbia  7052  1581  
 Winnsboro  Columbia  6836  1639  
 Woodruff  Greenville  6859  1825  
 Yemassee  Charleston  7128  1411  
 York  Charlotte, North Carolina  6738  1733  

A18.6 Reserved for Future Use  

A18.7 Directory Assistance Service  
A18.7.1 General  

The Company furnishes directory assistance for the purpose of aiding subscribers in obtaining telephone numbers.  

When a customer in South Carolina requests assistance in obtaining telephone numbers of subscribers located outside the 
calling customer's local calling area and within the calling customer's Numbering Plan Area, charges set forth in A18.7.2 
apply.  

A18.7.2 Rates and Charges 
A. Directory Assistance Service - request of a telephone number 

     (maximum of three requests per call) 

1. Outside the Company's local calling area but within the 

 Company's LATA/NPA serving area for the originating line 

    Rate  USOC 
 (a) Per Call  $2.09  NA 

2. Outside the Company's local calling and LATA/NPA 
serving areas for the originating line 

 (a) Per Call1        2.09  NA 
B. Directory Assistance Service to Payphone Service Providers 

  1. For service provided to lines terminating at 
locations other than those listed in 
A18.7.2.B.2, following 

 (a)  Per Call  .30  NA 
  2. For service provided to lines terminating at low income housing projects or mobile home parks, within one block of low 

income housing, non-profit hospitals, nursing homes, elementary or secondary schools, city sidewalks and correctional 
institutions 

 (a) Per Call .10  NA 
C. Directory Assistance charges are not applicable to calls originating from service furnished for the use of handicapped persons 

when the telephone numbers requested are within the Company's local calling and NPA/LATA calling areas for the originating 
line.  

 

Note 1: Rate changes effective September 1, 2010, to be reflected on bills during normal billing cycles 
beginning October 1, 2010. 
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